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A. TENIKH MEPITPA®H

Ayarnntoi/ég doltnTég Kat poltrtpleg Ba RO va 00¢ CUYXOPW YLO TNV ELoaywy 0ag 0To TUAKA
Awoiknong Touplopou tng 2xoAng Owkovopikwyv Emotnuwv kat Awoiknong Emixelpricewv tou
Mavemiotnpiov MNatpwv!

To TuAua eivat to povadikod otnv meptdépeta AuTikAg EANGSAG TToU TTPpOohEPEL TTAVETILOTN ULAKES
TOUPLOTIKEG OToUGEG. To TuApa SLaBEtel éva oUyXPOVO TPOYPAUUO OTIOUSWY HE TIPOOTITIKNA
SUVAULKA VO TIPOCOPUOTETAL OTLG VEEG TAOELG KL LETABOAEG TOU TOUPLOTIKOU TEPLBAANOVTOG UE
OTOXOUG: O) TNV TIOPOXH OPYOVWHEVWV TIPOTITUXLAKWY 0Ttoudwv 6Tn Slolknon Tou Touplouol Kalt
TWV TOUPLOTIKWY ETIXELPNOEWY, LECO ATIO Lo SLETILOTNLOVLKN eKTtaideuon mou cuvoualel TG0 TN
Bswpla PE TNV TPOKTIKA Kol TV TEXVoAoyia, 600 kal tn Sibaockalia pe tnv £peuva, B) ™
Snuovpyia anodoitwy pe oAoKANPWHEVN EKMALSELUON KAVWVY VA OTASLOSPOUNCOUV WG OTEAEXN
Slolknong otoug SladopeTikou KAASOUG TOU TOUPLOTIKOU TOoMEd KaBwg Kal otoug ¢opeig
TOUPLOMOU yLa TN SLopopdwaon oTPATNYLKWY KoL TIOALTIKWY TOUPLOTLKAC QVATTUENC.

To TuRpa edpeliel otV NATPA, TN CNUAVTLIKOTEPN TTUAN TNC XWPAC LOC TTPOC T AUcn, e TV Loxupn
mapouciot TOUPLOTIKWYV KAl VvauTAlakwy ypadeiwv, n omola amotelel KouPlkd onueio
£10060U/£€060U TAELSLWTWY TIPOC KAl artd TN XWPO Kol AmOoKOMEL Péow TNS ekmaibeuong, Tng
£€pEUVOG, TWV HEAETWV Kol OpACEWV OTNV €vioxuon TNG EMXELPNUATIKOTNTAG KoL TNG
QVTAYWVLOTIKOTNTAG TNG TouploTikng Owovopiag tTng Autikng EAAGSAG, kabBwg Katl TG Xwpog
GUVOALKA.

2ac euyouat ptae SnuLoupytkn akadnuaikn Jwn.

Ka@®nyntr¢ AAKIBLASNG MavayonouAog
Mpoebdpog tou TUNUATOG

Owtoypadia . Nikag



A2. ANNOZTOAH TMHMATOZX KAI NEPIEXOMENO ZMOYAQN

H akadnuaikr Aettoupyla tou Turnuotog Atoiknong Touplopou apxilel amo tnv évapén tou
akadnuaikou £toug 2019 - 2020 cvudwva pe TV map. 3 tou apbpou 36 tou N. 4610/2019, (DEK
70/7.5.2019 1. A')

H amootoAr) tou TpApatog Awoiknong Touplopol tng ZxoAng Okovoulkwv Emiotnpwy Kot
Aloiknong Emelprioewv Tou Mavemniotnuiouv Natpwv sivat:

1.

H ohokAnpwuévn ekmaidsuon twv ¢oltnTwy otn Slolknon TOUPLOTIKWY ETLXELPOEWV Kal
0pPYQVIOPWY, KOBWG KAl 0To OXeSLAOUO TOUPLOTIKAC TTOALTIKAG KOL QVATTuUénG Oe TOTILKO,
niepudepelakd, eBVIKO kat SLeBvég eminedo.

H SLEMLOTNUOVIKA TPOCEYYLON TOGO TOU TOUPLOTIKOU YVWOTLKOU QVTIKELUEVOU OCO KOl TOU
KAASoU o€ €va PUETOBAANOUEVO TIOALTIKO, OLKOVOLKO, KOWVWVLKO, TEXVOAOYLKO KOl TIOALTLOULKO
niepBAaAAov, pue oUyxpoveg LeBOSoUG Kal epyaldeia Epeuvac.

OL otpatnylkoi otoxol tou Tunuatog Aloiknong Touplopol cuvdEovtal PE TOUG QVTIOTOLXOUG
otoxoug tou Mavemotnpiov MNatpwv kot mepthapBdavouv:

Mapoxn MAVETLOTNHLAKAG ekmaideuong vPnAol emumédou, pe Eudacn otn PoLTNTOKEVIPLKN

puadnon, t™ Stapkn avapadbuion tou Mpomtuxtakol Mpoypdupotog Smovdwy (MMNZ), péow

BeopoBétnong Sadikaoiag etAolag avabswpnong Tou, KOL TNV EMLKALPOTOINON Kol

TUTIOTIOLNON TWV AKASNUOIKWY AELTOUPYLWYV TOU £TOL WOTE e TNV oAokApwaon Tou MMMZ Tou ot

doutntég/poltritpleg va ivat oe Béon:

v va €xouv Bswpntik Kal £PAPUOCUEVN ETUOTNHUOVIKY yvwon o Bépata olyxpovng
SLOLKNTLKAG TOUPLOMOU KAl OTO EMLMEPOUG OVTIKELUEVA TIOU CUVOETOUV TO CUYKEKPLUEVO
YVWOTIKO QVTLKELLEVO,

/ VOLEXOUV TNV EMAPKELA YLOL TN SLOLKNTLKI OTEAEXWGT TOUPLOTIKWV ETUXELPNOEWV Kal GOpPEWV
TIOU aCXOAOUVTAL JE TNV QAVATITUEN KOL TNV TTOALTLKE) OTOV TOUPLOUO

v/ va SLaBETouV YVWOELG SLOXELPLONG TOUPLOTLKWY SE60UEVWY Kol EPOPUOYNAG UTIOAOYLOTIKWY
uebodwv avaiuong,

/ VO XPNOLUOTIOLOUV TLG TEXVOAOYLECG QXN G TOU KAASOU TOU TOUPLoHOU,

va €XOUV TNV LKavOTNTa oXeSLacpol Kot SLaxelplong eVAANQKTIKWY LopdwV TOUPLOUOU,

/ VO avamtuooouV YWWOELS Kal Se€L0TNTEG, KaBwWE Kal autovouia Slaxeiplor Toug, £€T0L wWoTe
va duvavtal va SleupUvouv TNV EMLOTNUOVLIKI TOUG €KMaiSeuon ot €MOMUEVO KUKAO
omnoubwv.

Mapaywyn €peuvag vPnAol emumédou pe Baon TG Siebveig mpodlaypadég, péow TNG

npowdNOoNG TWV EPEUVNTIKWY OUVEPYAOLWV Kol Pe TNV aflomoinon kat Stabeon twv

OTOTEAECUATWY TPOG OPEAOC TNG KOLVWVIAG.

MpowBnaon kal avayvwplon T apLoTelag Kal TNG KoVoTouiog, HECw TG evioxuong Kal TNG

eMPBPAPEVONG TWV ETUTEVYUATWY TWV LEAWV TNE TOVETLOTN ULOKAG KOWVOTNTAG 0Th dtdaokalia

KalL TNV €peuva.

loxupomoinon tng e€watpédelag Kat tng SteBvolg mapousiag Tou TUAUATOC, HE Eudacn otnv

QvVayvVWLoN Tou TUAUATOG OE TOTILKO, £BVIKO Kal SleBvEC eninedo, péow:

v ng Sopydvwaong eBvikwy Kat SLEBVWV EMLOTNHOVIKWY ouveSpiwy,

v NG CUMMETOXAC TwV HEAWV AEM Tou THAKOTOC OTLG EMLOTNHOVIKEG ETLTPOTIEC EBVIKWV Kal
S1EBVWV ETULOTNUOVIKWY TIEPLOSIKWY KAl CUVESPLWY,

v NG OUMMETOXAG TOU TUAMATOG Of TPOYPAUMATO avtaAoyng GoLrtnTwy, KvnTKOTNTAG
peAwv AEM kot peAwv EAIN, kAT (r.X. Erasmus+),

v NG CUPUETOXAC TwV HEAWV AEM tou THAMOTOC 08 EBVIKA KOl EUPWTTALIKA EPEVVNTIKA KoL
avamntuélaka épya,

V' NG MPOyUOTOMOINoNG EKTOLSEUTLKWY OEULVAPLIWY OVOLKTWY YLa TO KOLVO.

BeAtiwon tng oUvdeong Tou TUAUATOC LLE TNV Ayopa £PYACLAC, TOUG ETILOTNHOVIKOUC PopEig

Kal toug anodoitoug Tou TUAUATOC.

ATIOTEAECUATLIKOTNTA TWV SLOKNTIKWV SLadIKAcLWV Kal BEATIWON TwV UTTOSOUWVY TOU TUAKATOC
Sivovtag mpotepatdtnta otn Pottntikr Mépiuva.

~
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A3. ZKOIMOzZ & 2TOXOI TOY NPONTYXIAKOY NPOrPAMMATOZ 2MOYAQN

To MN2 Baoiotnke otnv ektevh HeAETN TN SLeBvolg BLBALoypadiag kat epmelpiag avadopkd e
TNV OLKOVOULKA Kol KOwwviky ¢uon Tou touplopol ot pia xwpa umodoxng, tnv KAadKn
TIOAUTTAOKOTNTA TNG TOUPLOTLIKAG TIOPOYWYNG KOL TOV avtiotolya oUVOETO Xapakthpo Tng
ETLOTNHOVIKAG E€PEUVAG, TOU TOUPLOTIKOU oOXeSlaopol Kal tnG OLOKNTIKAG KOl TIOALTIKAG
Slaxeiplong, og €BviKO kat tepldepelakd eMineSo TOU TOUPLOTIKOU HOLVOUEVOU.

Jtoxog tou MMNI elval n mapoxrn OpyaAVWUEVWY TPOTTUXLOKWY omoudwv otn Sloiknon tou
TOUPLOHOU KOL TWV TOUPLOTLKWY ETUXELPAOEWY, HEOA ATO ML SLETMLOTNUOVIKA ekmaideuon
ouvbualovtag tn Bewpia pe v mpaktikr/texvoloyia kat tn SibaockaAia pe tnv €pesuva.
AvaAuTikotepa, To medio tou ToupLoPOU EKTALSEUTIKA KOL EPEUVNTIKA Tpooeyyiletal téco ot
MLKPOOLKOVOULKO €TMESO (EMIXELPNUATLKA SpaoTNELOTNTA OTOV TOUPLOUO KOL TLG TOUPLOTLKEG
ETUXELPNOELG), 600 Kol o MaKkpoOolKOVOULKO eminedo (avarmtuén Kot TIOALTIKY TOU TOUPLOPOU OE
€0VIKO Kal tepLdepelakd eminedo).

To NNZ tou TuAuartog Aloiknong Touplopol TTOPEXEL TNV amapaitnTn Kal avaykaoia ekmaidsuon

yla TV avantuén otehexwy mou Ba €xouv TNV Ikavotnta otadlodpopiag oe GAoug Toug KAASoUG

NG TOUPLOTIKAG Blopnxaviog Kat otoug popeic oxeSLOOUOU TOUPLOTLKAG AVATITUENC KAl TLOALTLKAG.

AvaAuTikotepa, oL anmodoltol tou Tunuatog Ba Sltabetouv OAeG TIG MPoUMOOETEL yIa va:

e SLOLKOUV L0 TOUPLOTLKI ETIXELPNON EMLOLWKOVTAG TNV EMITEVEN TWV OTOXWV TN,

o £bapuOlOUV ETILOTNLOVLIKECG SLOLKNTIKEG LEBOSOUC, KABWE KaL TIPAKTLKEC TTAPAYWYN S/ Tapoxns,
TLwoAdynong, SLavoung Kal mpowdnong TOUPLOTIKWY TIPOLOVTWY KoL UTINPECLWY,

e Slaxelpifovral pe to BEAtioto Suvatd TPOMO TOUG AvOPWILVOUC TIOPOUG TNG TOUPLOTLKAC
emixeipnong r Tou ToupLOTIKOU OpyavIoUOU/dopEa TTOU OTEAEXWVOUY,

® TIPAYHATOMOLOVUV EPEUVEG TOUPLOTLKIG AyOopag KoL LEAETEG TOUPLOTLKIG TIOALTIKAG,

e oxebLalouv Kat ebapUOloUV OTPATNYIKEG TOUPLOTIKAG AVATITUENG OE TIPOOPLOOUG - OTOXOUG E
Baon To Tpimtuyo olkovouia - kowwvia - tepBaiiov,

® QVAMTUOOOUV ELSIKEG Kol EVAANAKTIKEG LOPDEG TOUPLOMOU, EVTOMIIOVTOG TOUG TTPOOPLOOUG
mou SlaBétouv Toug KataAAnAoug ¢ualkoUg TOPoOUG N TIG €LSIKEG UTMOSOUEG yla TLG
OUYKEKPLUEVES LOPDEC TOUPLOUOU,

® EVOWMATWVOUV TNV KPLTIKA TOUG OKEYN OTNV AVAAUGCH TWV CNUEPLVWV KOL TWV OVEPXOUEVWV
Bewplwv TOU TOUPLOUOU,

e QVOMTUOOOUV OTOTLOTIKEG KOL UTIOAOYLOTIKEG HMeBOSOUC ylo TNV avAAucon TOUPLOTIKWVY
SebSopévwy kal tn AnPn anodpdcswy,

e avalapBAavouv NYETKEC TMTPWTOBOUALEC O TUXOV TEXVOAOYLKEC N} OPYAVWTIKEG AAAAYEG TIOU
xopoktnpilouv to yprAyopa eEEALlCCOUEVO SLEOVEC TOUPLOTLIKO ETUXELPNUATIKO / OPYAVWTIKO
niepBaiiov,

e ¢£xouv Tn Suvatotnta otadlobpopiag oe emimedo oteAéxoug o€ OAOUG TOUG TOMEIC TOu
TOUPLOTIKOU KAASOU Kal TwV PpopEwv ToupLopoU, ELBIKOTEPA:

v oto oxedloaopd kot tn Stoiknon oAOKANPNG TNC TOUPLOTIKAC ETIXEIPNONG aVEEAPTATWS
puey€boug, edapuolovtag EMIOTNUOVIKEG HeBOSoUG otnv opydvwon - dlolknon Kot
Aewtoupyla g,

vV 0TO OXESLAOMO TOUPLOTIKAC TTOALTIKAG KL OVATTTUENG OE €BVIKO, TIEPLPEPELAKO KAL TOTILKO
eninedo,

v otov topéo marketing kat £8ikdtepa otnv aviyveuon kat dnuoupyia, TwoAdynon,
TipoBoAr Kat 5100ean TOUPLOTIKWY UTINPECLWY KOL TIPOIOVTWY,
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v otnv anoteAeopatikr) uAomoinon mpoypappdtwy dplofeviag Kot TNV ApLotn eumnpétnon
TOU ETLOKETTN G€ OAO TO GACHA TWV TOUPLOTIKWY SpacTNPLOTATWY,

v otov topéa apaywyng Eevodoxetakol mpoidvrog kat, diwg, tn Stoxeiplon, opydvwon Kot
Aettoupyia Swuatiwy, opddwy, CUVESPLOKWY XWPWYV, KABWE Kal TUNUATwY GOAnong Kat
buxaywyiag medatwy,

v otov topéa mapaywyng fevodoxelakol mpoiovtog kat, WBiwg, Tov £poSlacud Kat Tn
SLaxelpLon TWV EMLOLTIOTIKWY TUNUATWY Kot Hovadwy,

v otn oxebiaon, mpowdnon Kol MWANoN TPOLOVIWVY oToug Tedte, aneuBeiag and 6Aoug
TOUG TAPOXOUC TOU TOUPLOTLKOU KAASOU.

v oTnVv epapuoyr EMXELPNOLAKWY Kal SLEBVWV TANPOPOPLAKWY CUCTNUATWY CUYKEVTPWONG,
enefepyaoiog kat mpowdnong otoxelwv Kat TANPOPOPLWY TWV TOUPLOTIKWY ETUXELPHOEWV
KL OPYQVIOHWV,

v otV epapuoyn TWV VEWV TEXVOAOYLWV TNG TIANPODOPLKAG KOL TWV ETIKOWWVLWV Kot
dlaitepa Twv tTeEXVoAoyLwy Tou SLadlktiou 6Toug KAASOoUC TG TOUPLOTIKNAG Blopnxaviag,

v otn obvtagn peAETWY yla TV 8puacn, Th AELTOUPYLO KL TOV EKCUYXPOVIOUO TOUPLOTIKWY
ETUXELPAOEWV KAL OPYQAVIOUWY,

v 010 GUNOYIKO OXeSLOOUO Kal EPAPHUOYH TIPOYPAUUATWY yia TV avdamtuén Staddpwv
popdwv ToupLopoL, KaBwE KoL TNV £PEUVA KOL OVATITUEN VEWY TOUPLOTLKWV TPOLOVIWY o€
ubLoTAEVOUG 1 avadUOEVOUG TOUPLOTIKOUG POOPLOOUG,

v otn Saohdlion moldTNTAC TOPOXNG TOUPLOTIKWY UTINPECLWY KAl CURHOPPWOoNG TOu
TeALKOU TOUPLOTIKOU TIPOIOVTOG LE Ta OXETIKA tpdtuna (r.x. HACCP, I1SO).

A4. ENAITEAMATIKEZ NPOOIMTIKEZ NTYXIOYXQN

OL rtuloUxoL tou TuARpatog Suvavtal eVOELKTIKA va armaoxoAnOoulv:

11

QC OTeENéXN OE TOUPLOTIKEG ETUXELPNOELS, OMWG Ot fevodoxela Kal AOUTEG ETULXELPNOELG
d\ogeviag, aepomoplkEC eTalpeieg, aKTOMAOIKEG etalpeiec, mpaktopeio (duolkd A
Sladiktuakad), oe popeic Stopydvwaong ouvedpiwv Kot ekKSNAWOEWY Kol WS OTEAEXN O TOUELS
mou adopoulv ot Sloiknon, To marketing, Tnv opyavwaon Kat TG MWANCELG.

Qg oteAéXn oTo SNUOCLO TOUEQ, OTWG 0TO YIoupyeio Touplopou, otov EAANVIKO Opyaviopd
TouplopoU (EOT) kat oe Noutkd Mpoowna Anpociov Awkaiou (NMAA). EmutAéov ota ypadeia
TOUpLOMOU TG TomuknAG autodloiknong Anuwv Kot Mepldepelwv  wg OTEAEXN TOU
mpaypatevovtal {ntruata oxedlacpuol Slolknong Kal TIOALTIKNG TOU TOUPLOROoU, KaBwg Kat
B£paTa oTPATNYLKNAG TOUPLOTIKAG AVATITUENG KAl TTPOWBONGoNG TOUPLOTLKWY TIPOOPLOUWV.

Q¢ QUTOTOLOXOAOULEVOL OTNV TOUPLOTIKH Blopnyxavia.

Y€ AoyLoTIKA ypadeia koL og AOYLOTHPLO TOUPLOTLIKWYV ETUXELPNOEWV.

Ye kKAadkoU¢ dopeig TOUPLOHOU, OMWE 0 XUVEeopog EAANVIKwY ToupLloTKWY ETXelpioswv
(2ETE), to =evoboxelako EmipeAntriplo EAAaSoc (ZEE), 0 2Uvdeopog Twv ev EAAASL TOUPLOTIKWV
Kol TaglSlwTtikwyv Mpadeiwv (HATTA), K.A., WG 0TEAEXN TWV GOPEWV AUTWV.

Y& aQVOnMTUELaKEG ETALPELEC, WG LEAETNTEC Kol CUUBOUAOL TOUPLOUOU Kal BEUATWY TOUPLOTIKAG
avantuénc.

StV akadnuaikn KowoTnta Kal TNV ToupLoTk ekmaibeuon, wg Kabnynteg, EPEUVNTEC Kal
eKTTOLOEUTEC OTLG avTioTolXeG BaBuideg ekmaibeuong Kol KATAPTLONG TOUPLOTLKWY OTtoUS WV o€
B£paTa TOUPLOTIKAG OVATITUENC KAl SLOLKNGNC TOUPLOTIKWY ETLXELPICEWV.

MANEMNIZTHMIO NATPQN




A5.MPOZBAZH ZE MEPAITEPQ ZMOYAEX

To mruyio tou TuApatog Aloiknong TouplopoU apéxel SuvatotnTa MPOCRACNG O UETATITUXLAKEG
OTOUBEC yLa amdKTNon UETAMTUXLAKOU SuTAwuatog l8ikeuong r/kat S18aKToptkol SIMAWUATOG.

A6. KTIPIAKEZ YTTOAOMEZ TOY TMHMATOZ]

To tuApa Awolknong Touplopol kot el8kotepa oL aibouoeq SLEAOKAALAG, OL EPYAOTNPLOKES
aibouoseg, Ta ypadela Tou ekMALSEUTIKOU Kol EpyaoTnplakol poowrikol, n Mpaupateia KA.,
oteydlovtal ota akoAouba ktipla:

1. Krtipro M - Kevtpiko Ktiplo tpunpatog Atoiknong Touplopouw

*  Ymoyelo
v Xwpot apxeiou ypaupateiog
¢ lodyelo

v Tpadeia ypappateiog
v AiBouoeg Stbaokaliog
* 1log 6podocg
v AiBouoeg Stbaokaliog
v AiBouoeg epyaotnpiwv
v Tpadeio MNpoédpou
v Tpadeia Atbaktikol Mpoowrikol
*  20¢ 6podoc
v AiBouoa Sibaokaliag
v AiBouoeg epyaotnpiwv
v BiBAoBrkn-AiBouca tnAedlaokePewy
v Tpadeia Atbaktikol Mpoowrikol
2. Kevtpiko ktipto - Mtépuya O
*  20¢Opodog
v AiBouvoeg Aldaokaliag (0.12, 0.13, 0.14, 0.15, 0.16, 0.17, 0.18).
3. Kevtpiko Kktiptlo - Atadpopog A0
* looyelo
v Tpadeia AtSaktikol Mpoowrikol
4. Krtiplo NEAZ 1A0
¢ Ymoyelo:
v Tpadeio mpoowrnikou

v AiBouoeg epyaotnpiwv (Opydvwong kat Asttoupyiag TaglStwtikig Biopnxaviag,
Aloiknong Ynnpeowwv Ohogeviag, Aloiknong Emottiopol kat Tpododoaoiag)
v AmoBnkn ulikol

5. Krtipto Emyelpnpatikov Ixediacpou (KEZ)
o AudBgatpo, ano Kowou Ue To TuRua AlotknTikng Emotiung kat Texvoloyiag
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A7.HTOAH THZ MATPAZ

Av n TpwAdapla Apteplg amattolos avBpwmobuoieg yla va kabapbel n avoola mpaén Tou
MeAavutou kot tng Kotpatbwge, av n opnpikr moAn Awyltalog eivat n MNatpa, av to dyaAua tou Ala
r tou Matpéa £ytve MatpvéAa, av o BoeBodag eixe To XapPEL TOU LECO OTO KAGTPO TNG TIOANG KoL
To capayt tng okavdaAldpag Kupd Kolvevag atekotav kovtd otov Mavtokpdtopa, tote daivetal
Mw¢ oL OPELS TOUTNG TNG TOANG KUAAVE avApeca oto pUBo kat tnv Lotopia. Elval ¢popéc mou ta
opla dev elval esudlakplta Kol TEAKA (Owg va Un xpeldletat va elvat. Tnv Sta otypn
neptSlafaivovtag To mapeABov TG mOANG, o SPOROG elval LOKPUG KOL YEUATOG XOUG KoL KPOTOUG
epyaleilwy, votepdtepa  pnyxavwyv, oAA kal ¢wvéG avBpwnwv Tou Tpoomabolv  va
Snuoupynoouv kot va {couv. Euprjuota apxaloAoylkwy avaokadwyv, HoUselaka ekOEpara,
Xelpoypada, apxeia, cUAOYEG amo mMaAld Kol cUyXpova OVTLKELEVA LoPTUPOUV TNV TopEia TNG
TLOANG OTO XPOVO.

H Matpa, pa méAn mou akpoPatel avapeosa otny LOTOPLKNA TG SLACTACN KAl TOV EKOUYXPOVIOUO
€VOG SLeBVoUC aoTIKOU KEVTPOU, SLOBETEL Eva Ao T ONUOVTLKOTEPA ALULAVLO TNG Xwpag. Tnv dla
OTLYMI NOTEAEL CNUAVTIKO EUTOPLKO QAN KOl EKTIALOEUTIKO KEVTPO.

H LoTopLKN TNG tapoucia €XEL TIG AMAPXES TNG TOUAAGXLOTOV OTA LUKNVAiKA xpovia. To 1041 r.X. o
Matpéag amoiknoe Tov évav amd Toug TPELG OYPOTLKOUG OLKLOUOUG, TNV Apdn, evw to 550 mt.X. - emi
MeloloTpdtou - evwvovtal Pe tnv Apon, n Meoodtig kat n AvBeta. Mpwtootatel to 280 m.X. Kat
pall pe Avpn, @apég kat Tplraia cuoTAVEL TNV AXAKH ZUUTTOALTELQ. ZUMUETEXEL OTOV ATIOLKLOUO
¢ Kompou. To 147 m.X. ol Pwpaiot kataAapBdavouy tov ENMadIkO Xwpo Kal, EVw auTo cnuaivel
TO TEANOC TOU apyaiou KOoUoU, ylo Tnv MNatpa slval n apxn KOG Xpuong emoxng. O OktaBlog
AlyouoTtog (to 31 m.X.), ekTipwvtag tn 6€on g oav Wewdn oUVEETIKO Kplko AvaTtoAng - Along
Kal avayvwpilovtag Tig SuvatotnTteC TOU ALUAVIOU, HUETOTPEMEL TNV TOAN OE GCNUAVILKO
OTPOTLWTLKO, EUMOPLKO KAl SLOUETAKOULOTIKO KEVTPO. Mo TECOEPLG OLWVEG N TIOAN EeTeEENiXONKe
o€ £€va amno Ta HeyaAUTEPA EUTIOPLKA Kl KOOUOTIOALTIKA KEvTpa. O Navoaviag katd to Tagidt tou
otnv neployn (6evtepo atwva W.X.) tn BplokeL o PEYAAN OKUI UE KOOUOTIOALTIKO XOPAKTAPA KOl
pe ouvoumapén SLadpopeTIkwY MOALTIOUWYV Kal Bpnokelwv. 2To Bulavtio, n mOAN CUPPLKVWVETOL 0T
voTLa Tou dpoupiou, ald amo tov 90 al. - HETA Ao pia eEPLodo papacpou - n Matpa yivetat
gava onuavtiko kévipo. Ot Opdykol kataktouv tnv Matpa to 1205, aAAd ot Bulavtwol tnv
avaKktoUv. H moAn mapadidetat and 1o Owud NalatoAdyo otov Mwaped tov B’ (15 Malou 1458).
H cuuBoAr tng otnv EBveyepoia tou Ewkooléva Atav kabBoploTikr. Ita péca Tou 190U awwva, n
TOAN amotelel £avA ONUAVTLKO OLKOVOULKO KEVTPO TOU, €KTOG Twv AMwv, Slakwvel mAnbwpa
ayaBwv npog tn Autik Eupwrn. Exovtag xapakTnpLloTiko e€aywyLio mpoiov tn otadida, elonyaye
€vav VEO KOOUOTOA(TIKO TPomo {wnG. Q¢ mMOAN - ALHAvL, AElToUpynoe w¢ CUVOETIKOC KPIKOG
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QVAUESa oTNV evoxwpa Kot oTic Blopnxavikeg e€elifelg mou Stadpapatilovtav otn Avon. Auto
elxe wg amotéheopa va SexBel MOAEG TOATIKEG ETUOPACEL KAL VA HETOTPONEL O PBOOLKO
SLOXETEUTN TWV TPOOSEUTIKWV TIOALTIKWY KOl KOWWVLIKWY PEVUATWY TNG EMOXNG TPOG OAOKANPO
oxedbv Tov eANaSLKO XWPO.

Inpepa, n MATpa €XEL T XAPOKINPLOTIKA HLOG HEYAAOUTIOANG KOL TAUTOXPOVO KPATA TOAAA
otolxela and to LoToplkd apeABov TnG. To ApxatoAoyitkdé Mouceio otnv eicodo tng moAng, Alyo
o mpv n Pwpaikn MEdupa, to Kaotpo nou deomdlel mavw armd To KEVIPO TG OANG, To Apxaio
Qbcio mopadimia, o Pwpaikd Yépaywyeio otn péon tng Stadpopng mou evwvel ta Suo
nponyouueva, ot Vo vaol (raalog kat véog) tou MoAtovxou Ayiou Avépéa otnv AAAN HEPLA TNG
ToANG, To Owornoteio kat Kévrpo MoAwtiopov tng Achaia Clauss otoug mpomodeg tou Navayaikou,
OoANG kat TANBwpa GAAWV KAQGLKWY Kol VEOTEPWY UVNUELWY armoTeEAOUV HAPTUPLEG TOU HaKPLVOU
KQLL TOU KOVTLVOU apeABovTOG.

MapdAAnAa, n MNdtpa eivol pla mOAR mou mopdAyel ekmaibsuon Kol €peEuva HECW TWV
Mavemotnpiwy NS Kat, Tautdxpova, MOMTIoUS pHéow tou AleBvolg MeoTiBAA Ndtpag aAld Kat
TOAMWY  SLWTIKWV TIPWTOROUALWY. OEATPIKEG TAPAOTACELS, HOUGCLKEG OUVAUALEG, €KBEOELG
{wypadkng Kat YAUTTTIKNAG Kal TTAB0¢ AAAWV TIOALTLOTIKWY SpwHEVWY AaBAVOUV Xwpa KOTA Th
SLapkela OANG TG Xpovidg. Znueio avadopdg amotelel to KapvaBaAl pe o mepidn o KuvryL Tou
KPUUHEVOU Bnoaupou.

Extog Tou KapvaBaiiol, twv lepwv Nawv tou Aylou AvEpéa Kal TwV apX0oloAOYLIKWY KAl LOTOPLKWV
pvnueiwv, n TMatpa €xel emevéUoeL o0t €VOAMNAKTIKEG HOPDEC TOUPLOMOU MECA QATO TOV
OWOTOUPLOUO (SLoB€Tel MAVW QO OKTW EMLOKEPLMOUG QUTIEAWVEG OTNV €UPUTEPN TEPLOXN),
LotomAola, kataduaoelg, kopt, tnaoctia, ale€imtwto mAayLdg, okl kat snowboard ota KaAaBputa,
Kaylak - padtvyk (Aadwvag, EpupavBog) kal birdwatching (2tpodulid, Kotuxt). TéAog, kabBwg
elval pa moAn mouv odulel ano veolaia (ue dekadeg xAladeg doltntég), dev Ba pmopolce va Unv
SlaBétel apétpnreg mpotdoels SlackeSaong (eotiatopla, bar - café, club, kwnuatoypadoug,
Béatpa Kot TOAAEG AMEC eKONAWOELS N KOL ULKPOTEPNG €UPEAELAG SPAOELG TIOALTIOMOU Kal
Slaokédaong).




B. MIPOrPAMMA 2IMOYAQN KAI NMEPIFPAMMATA MAOHMATQN

B1. MIPOZAOKQMENA MAGHZIAKA ANOTEAEZMATA

Ou amnodottol tou TuRuatog Awoiknong Touplopol Ba Slabétouv ta amapaitnta TUTILKA Kal

0UCLOOTIKA pOSLa WOTE:

e va SlokoUV pLa TOUPLOTIKA ETIXEIPNON EMLSLWKOVTOC TNV ETUTEVEN TWV OTOXWV TNG,

o va £pappolouV EMIOTNOVIKEG SLOLKNTIKEC UEBOSOUC KAl TPAKTIKEG APAYWYAC, TTAPOXNAC,
TLoAdynong, SLavoung Kal Tpowbnong TOUPLOTIKWY TIPOLOVTWY KOl UTINPECLWY,

e va Slaxetpifovral pe tov KaAUTEPO SuVATO TPOTIO TOUG AVOPWTILVOUG TTOPOUG TNG TOUPLOTIKAG
ETILXELPNONG f} TOU TOUPLOTIKOU 0pyaviopol/dopEa Tou oTEAEXWVOUY,

® VO TIPAYHATOTIOLOUV E£PEUVEC TOUPLOTIKAG OYOPAG KOL VO €KTTOVOUV HEANETEC TOUPLOTLKNG
TIOALTIKAG,

e va oxedldlouv kal va edopUolouV OTPATNYLIKEC TOUPLOTIKAG QVATTUENC O T(POOPLOUOUC-
otoxoug pe Baon to tpimtuxo Owovopia — Kowwvia — NeptBdAlov (Buwoipn Kot agihopog
TOUpPLOTIKA avartuén),

® v avamtuooouVv €l8IKEG Kal KATAANAEC UHopdEG Touplopol aflomolwviag Ta Ldiaitepa
XOPOKTNPLOTIKA, UTIOSOUES Kol SuvatoTtnTeg KAOE MpoopLopoU,

® VO TIPOOEYYL{OUV KPLTLKA TLG oUYXPOVEG Bewpleg oTOV TOPEQ TOU TOUPLOUOU,

® VO QVONTUOOOUV Kot va hapUOloUV OTATLOTLKEG KAl UTIOAOYLOTIKEG LEBOSOUG yLla TNV avaAuaon
ToupLoTIKWV dedopévwy Kal tn AqPn anoddoswy,

e va avaAapBAavouV NyETIKEG TPWTORBOUALEG Kot val AapBavouy KatdANAeg anoddoslg ue Baon
TIG TEXVOAOYLKEC KOl OPYOVWTIKEG aAAAYEC TIOU TipoKUTTOUV oTo 6leBvEC TeplBAA oV Tou
Touplopou,

e va €youv tn Suvatotnta otadlobpopiag o eminedo oteAEXoug oe OAOUG TOUG TOMELG TOU
Touplopou, OmwG:

o oto oxedlaopod kat tn Sloiknon oAOKANPNG TNG TOUPLOTLKAG ETIXELPNONG avelaptnTwG
peyéBoug, edapudloviag €emMIOTNUOVIKEC HeOOSoUG otnv opydvwon - &loiknon Kat
Aettoupyia tng,

O 0TO OXeSLOOUO TOUPLOTIKAG TIOALTIKAG KOl avamtuéng oe €Bviko, mepidepelakd Kol TOTKO

eninedo,

otov topéa marketing kat edikdTEPA OTNV avixveuon kat Snuiloupyia, TWoAdynaon,

TPoBoAr Kat S1aBecn TOUPLOTIKWY UTINPECLWV KaL T(POIOVTIWY,

O OTNV AmOTEAECUATLKN UAOTIOinGN Tpoypaupdtwy dloteviag kat tnv aplotn e€umnpétnon

TOU ETLOKENTN 0€ OAO TO PACHA TWV TOUPLOTIKWY SpOoTNPLOTATWY,

oTOV TOPEQ TTapaywyng Eevodoyelakou mpoilovtog kat, 1bilwce, tn dlaxeiplon, opydvwaon Kat

Aettoupyia dwpatiwv, opodwy, cuvedplakwy Xwpwy, KaBw Kot THNUATwY aBAnong Katl

buyaywylag medatwy,

o Otov Topéa Topaywyng fevodoyxelakoU mpolovtog Kat, &iwg, Tov edpodlacud Kat T
Sloxelplon TwV EMIOLTIOTIKWY TUNUATWY KAl Lovadwy,

o otn oxeblaon, mpowOnon kat MwAnon mMPoilovtwy otoug TeAdTeg, aneubeiag amnd 6Aoug

TOUG TTAPOXOUG TOU TOUPLOTLKOU KAGdou.

otnV epapuoyn EMIXELPNOLAKWV Kal SLeBvwV TANPOhOPLOKWY CUOTNUATWY CUYKEVTPWONG,

enefepyaoiag kal mpowOnaong otolxeiwv Kal TANPOGOPLWV TWV TOUPLOTIKWY ETILXELPHOEWY

KOl OPYOVIOUWV,

otnv edbapuoyn Twv VEWV TeEXVOAoyLwV G MNMANPOodOPLKAC Kol TWV ETLKOWWVLWY KoL

SLaitepa Twv teEXVOAOYLWY ToU SLadLkTUOU 0TOUG KAASOUG TNG TOUPLOTLKAG Blopnxaviag,

o 0Tn ouvtaén HEAETWVY yla TNV dpucn, TN AELToUpyla KAL TOV EKCUYXPOVIOUO TOUPLOTIKWY
ETUXELPNOEWV KOL OPYQVIOUWY,

e}

O

O

O
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O 01O OUAAOYLIKO oOXeSLaopd Kal edopUoyn TPOYPAUMATWY ylo TNV avamtuén Stadodpwv
pHopdwv ToUpLoKOU, KABWCE KAL TNV EPEUVA KOL AVATITUEN VEWV TOUPLOTLKWY TIPOIOVIWY OE
VbLOTAEVOUG 1 avaSUOUEVOUG TOUPLOTIKOUC TPOOPLOOUG,

o otn SlachdAion moldTNTOC TOPOXAG TOUPLOTIKWY UTNPECLWV KoL CUHHOpdWGONG Tou
TeEALKOU TOUPLOTIKOU TIPOLOVTOG LE TA OXETIKA tpotuma (rt.x. HACCP, 1SO).

B2. MPOrPAMMA 2MOYAQN

MAOHMATA 1ov ETOYZ

TMG_1.1C Eicaywyr atov Toupiopd & 3 0 0 3 i 6
TouplioTikr Mewypaia

TMG_1.2C MIKPOOIKOVOUIK 3 0 0 3 i 6

TMG_1.3C Opydvwaon kai Aloiknon 3 0 0 3 i 6
TouploTikwv ETTixeiprocwy

TMG_1.4C Eicaywyr atnv MNAnpo@opikn 3 0 2 4 i 6

TMG_1.5C MaBnpuaTikd AloiknTIKWY & 3 2 0 5 2,0 6

OIKoVouIKWY EToTnuwyv

TMG_1.60 Eiocaywyn oTig MoooTikég
MeBbdoug - MpoalpeTiko yia
TNV UTTOOTHPIEN TWV QOITNTWY
Xwpig M.M.

w
o
o
o
o
o

30

Yrouvnua: QN: Qpeg Mapabdooswv, Q@: Qpec Opovtiotnpiou, QE: Qpeg Epyaoctnpiou

B EEAMHNO

TMG_2.1C MaKpPOOIKOVOIKK) 5 0 0 3 15 6
TMG_2.2C  XpnuaTtoolkovouIkA AoyIoTIKA 8 0 2 5 2,0 6
TMG_2.3C ToupIoTikO MAPKETIVYK 5 0 0 3 15 6
TMG_2.4C XTamioTIKr) ETixeiproswy 5 0 2 4 15 6
TMG_2.5C Eicaywyn oTo Aikaio 8 0 0 3 15 6

30

Yriouvnua: QI: Qpeg Mapabdooewv, QM: Qpeg Opovtiotnpiou, QE: Qpeg Epyactnpiou
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MAOHMATA 20v ETOYZ

I EEAMHNO

TMG_3.2C Aioiknon AvBpwTrivwy MNépwv S 0 0 3 15 6
TMG_3.3C ToupioTikrj OIKOVOUIKN & 0 0 3 15 6
TMG_3.4C Aioiknon Movadwv PiAogeviag S 0 0 3 15 6
TMG_3.5C Bdoeig Acdopévwyv 3 0 2 4 15 6
TMG_3.6C  AloiknTiKr} AOYIOTIKR S 2 0 5 2,0 6

TouploTikwv ETixeiprocwy

Yrouvnua: QN: Qpeg Mapabddoswv, Q@: Qpec Opovtiotnpiou, QE: Qpe¢ Epyaoctnpiou

TMG_4.1C [MAnpo@oplakd ZucoTruara yia 3 0 2 4 15 6
ToupioTikég Emixeiprioeig

TMG_4.2C Aioiknan TagIdIwTIKwv S 0 0 3 15 6
Opyaviopwy Kai MNpokTopeiwv

TMG_4.3C  XTpaTnyIkéG Kal MoAITIKEG S 0 0 3 15 6
TouploTikAg AvamTuéng
TMG_4.4C  XpnuaTooIKovOuIKA Aloiknon 3 0 2 3 15 6

yia Emxeiprioeig Toupiopou

TMG_4.5C ToupioTiki NopoBeaia 8 0 0 3 15 6

Yrouvnua: QN: Qpeg Mapabdooswv, Q@: Qpec Ppovtiotnpiou, QE: Qpeg Epyaotnpiou

MAOHMATA 3ou ETOYZ

TMG_5.1C  ZupTrepipopd KatavaAwTr 3 0 0 3 15 6
oTov Toupioud
TMG_5.2C Aioiknon AEPOPETAPOPWV 8 0 0 3 15 6
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TMG_5.3C ZtamioTiky AvaAuon 3 0 2 4 15 6

Aedopévwv
TMG_5.4C Baoikd AyyAikd yia Tov 3 0 0 3 15 6
ToupIoTIKG KAGSO
24
‘Eva pabnua eAeuBepng eMIAOYRG ATTO TA TTAPAKATW
TMG_5.5S T[ewypa@ikd MNAnpopopiakd & 0 0 3 15 6
2uoTAuUaTa oToV ToupIoUO
TMG_5.6S Aioiknon EmaimoTikwyv 3 0 2 4 15 6
Emmixeipnocwy kai
Tpogpodoaiag
TMG_5.7S Toupioudg kai Mepipepeiakr) 3 0 0 3 15 6
AvaTTtugn
TMG_5.85 AigBveig OIKOVOUIKEG ZXETEIG 8 0 0 3 15 6
6

Yrouvnua: QN: Qpeg Mapabddoswv, Q@: Qpec Opovtiotnpiou, QE: Qpeg Epyaoctnpiou

TMG_6.1C  Xxedliaopog Kal Alaxeipion S 0 0 3 15 6
ToupioTiKwv Npoopicuwv

TMG_6.2C Aioiknon EidIkwv kai 3 0 0 3 15 6
EvaAAakTikwv Mopepuwv
Toupiopou

TMG_6.3C Mé£Bodol MpoRAewng oTov 3 0 2 4 15 6
Toupiouod

TMG_6.4C [poxwpnuéva AyyAikd yia Tov 3 0 0 3 15 6
TouploTIKS KAGSO

24
‘Eva pabnua eAelBepng eMIAOYAG ATTO TA TTAPAKATW

TMG_6.5S [MoAmiopikry KAnpovopid kai 3 0 0 3 15 6
Toupioudg

TMG_6.6S e-cTmixeipeiv aTov Toupiopo 8 0 0 3 15 6

TMG_8.4S Aioiknon Zuvedpiwv Kal 8 0 0 3 15 6
ExdnAwoewv

TMG_6.8S EAAnvikr Oikovopia 5 0 0 3 15 6

TMG_6.9S ToupioTikr) EkTraideuon kai 8 0 0 3] 15 6
ExkmaideuTikég Touplopdg

6
Yriouvnua: QI: Qpeg Mapabdooewv, QM: Qpeg Opovtiotnpiou, QE: Qpeg Epyactnpiou
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MAOHMATA 4ovu ETOYZ

TMG_7.1C  Aioiknon Kpioewv oTov 8 0 0 3 15 6
ToupioTiké KAGdo
TMG_7.2C Aioiknon OAikAg MoidétnTag yia & 0 0 3 15 6
Emixeipnoeig Toupiopuou
TMG_7.3C Eowrtepikog EAeyxog 3 2 0 5 2,0 6
TouploTiKwv ETTixeIpriocwy
TMG_7.4C MeBodoAoyia kal TEXVIKEG 8 0 2 4 15 6
‘Epeuvag otov Toupioud
24
‘Eva pabnua eAeUBepng ETIAOYNG ATTO TA TTAPAKATW
TMG_7.55 Toupioudg kal XwpoTagikog 3 0 0 3 15 6
2X€DIAONOG
TMG_7.6S ETmxeipnuaTikdTNTAQ, 3 0 0 3 15 6
Kaivotopia kai TexvoAoyia
oTov ToupIoTikO Topéa
TMG_7.7S AyyAIkd yia ETixeiprioeig S 0 0 3 i 6
TMG_7.8S OikovouIkA Twv EmixeipRocwy 3 0 0 3 15 6
6

Yrouvnua: QN: Qpeg Mapabddoswv, Q@: Qpec Opovtiotnpiou, QE: Qpeg Epyaoctnpiou

TMG_8.1C  X1patnyikA Aloiknon 5 0 0 3 15 6
TouploTikwv ETixeipriocwy
TMG_8.2C Wnoiakd MApKeTIVYK & 0 3 15 6
[MpoBoAr ToupioTIKWV 3 0
Emixeipriocwv
TMG_8.3C Toupiopdg kai MepiBaAlov - 3 0 0 3 15 6
Biwaiuog Toupioudg
18
MpakTikA A MTuyiokA Epyacia i 800 (2)padiuara eAe0epng eMIAOYNAG ATTO TA TTAPOAKATW
TMG_6.7S TIpaKTIKN - - - - - 12
TMG_8.5S Emixeipnaiakn Epsuva 8 0 0 3] 15 6
TMG_8.6S AvAAucn XpnuoTOOIKOVOUIKWY 5 0 0 3 15 6
Karaotdoswv
TMG_8.7S Néeg Texvoloyieg oe Eugun 3 0 2 4 15 6
>uaTApata Toupiopou
TMG_8.8S [lTuyiakr epyacia - - - - - 12
TMG_8.9S Afwn ATTo@acewv Kal 3 0 0 3 15 6

Emixeipnuatikog 2xediaouog
o€ ToupioTIkEG ETTIXEIPATEIG

Yriouvnua: QI: Qpeg Mapabdooewv, QM: Qpec Opovtiotnpiou, QE: Qpeg Epyactnpiou
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B3. MEPIPAMMATA MAGHMATON

TMG_1.1C Eioaywyn otov Toupiouo & Touptotikn Mewypapia

Fevikd — MaOnowaka AnoteAéopata

AVOUEVETAL WG HE TNV ETLTUXA OAOKAPWON Tou padrpatog, ot ¢poltnTeg Kal ol GoltRTpLeg Oa
eival o Béon:
e va avtllappdavovtal To GavOUEVO TOU TOUPLOUOU WG Eval SLETILOTNMOVIKO TIESIO HEAETNG Kall

edaploYnG TNG OLKOVORLKNAG, TNG KowwvioAoylag, tng avBpwroloyiag, Tng yewypadiog aAAd
Kot GAAWV ETUOTN LWV,

va yvwpilouv BaclkéG KOWWVLIOAOYIKEG Kal avBpwTtoAoyLkéC Oewpleg TOU TOUPLOUOU,

va avayvwpilouv Toug TUTIOUG TOU ToupioTa, T LopdEC TOU ToupLoUoU Kal Ta otadla Tou
KUKAOU {WwAC TOU TOUPLOTIKOU TIPOOPLOHOU, HECA A0 TNV LOTOPLKA €EEALEN TNC TOUPLOTIKAG
SpaotnpLotntag,

va yvwpilouv tou dpopeig kat To Beopukd mAaiolo mou SLEMEL ToV ToUupPLopd otnv EAAGSa kat
Slebvwg,

va Katavoouv tn onuacio tng Puwolung (aeldopou) TOUPLOTIKAG OVATTUENG Yla TOUG
TOUPLOTIKOUC TTIPOO0PLOHOUG,

va aflohoyouv ta emineda Kal TG SUVATOTNTEG TNE TOUPLOTIKAG avamntuéng otnv EANGSa, os
OPOUC ELOEPYOUEVOU, EEEPYOUEVOU KOl ECWTEPLKOU TOUPLOUOU,

Va T(POOEYYL{OUV YEWYPAPLKA TO GaLvouevo Tou Touplopou,

va e€nyouv TV €€EALEN TOU TOUPLOTIKOU datvopévou, Aaupavovtag umodn OTL n TOUPLOTIKA
vewypadia meplhapfdvel To EMOTNPOVIKA Tedla TG PUOKAG yewypadilag, NG
avBpwroyewypadiag Kot TG OLKOVOULKAG yewypadiag,

va avtihappdvovtal tn Suvapikn tou yewypadikol mapdyovto otnv eEEALEN TNC TOUPLOTIKA
SpaotnpLotntac aAld Kot otV avamtuén tTng mapeABoVTIKA, TAPOVTIKA aANG Kot LEANOVTIKA,

va 0€LoAoYoUV TIG ETIUTTWOELG TNG TOUPLOTIKAG AVATITUENG OTNV OLKOVoUia, Thv Kowwvia, tov
TIOALTLOMO Kat To eptBaAlov, pe Bdon T yewypadikh KA{HLAKA TWV TOUPLOTIKWY TIPOOPLOUWY
oe 81eBvEc, €BVIKO ) ToTkO emtinedo o SLeBVEG, €BVIKO 1) TOTILKO eminedo.

Neplexopevo Madnparog

0
0

o O O O o o o o o

ELoOyWYLKEG EVVOLEC KOl OPLOROL TOU TOUPLoKOU - TUTTOL TOUPLOTWYV Kal LopdEC TOUPLOUOU
lotopikn e€EALEN TOU TOUPLOTIKOU daLlvopévou

ATIO TOUG TIEPLNYNTEC OTO TIPOTUTIO OPYOAVWUEVOU HO{IKOU TOUPLOUOU HEXPLTO AUTOVOUO Taidt
KalL TOV EVOAAQKTIKO TOUPLOHO

Oeoptko mAaioto kat Qopeig tou Touplopol

Touplopog Kat astdopia, TUYXPOVEG TACELS TOUPLOTLKAG AVATITUENG

KowwvioAoyLKEG TipooeyyioeLg Tou ToupLlopoU, AVAYKEG Kal Kivntpa

AvBpwrtoloyLkEg poaoeyyioelg Tou Touplopou, hosts & guests

lrewypadkég mpooeyyloelg Tou TouplopoU - TouploTiki Mewypadia

lrewypadikn 51apOpwon ToU TOUPLOUOU WG OLKOVOULKO KOl KOWVWVLKO cUaThUA
TOUPLOTIKEG POEC, XWPEC TIPOEAEUGNC TOUPLOTWV - XWPEG UTIOS0XAC TOUPLOTWY

O toupLopOC o SLeBVEG, eBVIKO Kat TOTIKO TiepLBAAAoV

H enidpacn tou e€wtepikol mepLBAAAOVTOC 0T SLOUOPPWON TWV TOUPLOTIKWY POWV
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TMG_1.2C MiKpOOLKOVOULKN

Frevikd — MaOnolakd ArntoteAéopota

3TOX0C TOU pabriuatog tng MIKPOOLKOVOULKNG ELVAL VAL KATAOTIOEL TOUG GOLTNTEG/TPLEG LKAVOUC:

® OTNV KOTOWONON TOU TPOTIoU HeBOSOAOYLKIG TTPOCEYYLONG TWV PALVOUEVWV TOU GUYKEKPLLEVOU
KAASOU TWV OLKOVOULKWY, Tou Bewpntikol mAatciou Twv vOuwy poodopdg Kat IAtnong, Tng
BewpPNTIKAG KoL TPAKTIKAG SLA0TAcNG TNG OQUTOMATNG LOOPPOTAC TWV ayopwv Kal TNg
00TAOELAC TOUG,

e 0otV KOtavonon TOU TWUPAVA TNG OUUMEPLPOPAG TOU KatavoAwth wG opBoloykoU
UTIOKELUEVOU EYLOTOTIOINONG TNG XPNOLUOTNTAG TOU KAl TNG TAPAyWwYLKAG dtadkaciog Ue
TPOGSLOPLOUO TOU TPOTOU Kol Twv HeBOSwV Tou Tapdyetal 0 TMAOUTOC, KaBwG Kol Twv
TEXVIKWV HECW TWV OMOLWVY HLEYLOTOTIOLOUVTOL T MOTEAECLATA TNG ETILXELPNONG,

® oTNV KOTAVONOoN tE SLapOpwWong Twv ayopwy Kot TOU avTaywvLoTikoU mAaLciou, Twv HeBodwv
KOL TWV TEXVIKWY TIOU ETEPXOVTAL OL ETUXELPAOELG YLAL TNV UTIEPKEPAON TWV gUModiwy, TNG
onuooiag twv peBddwv yla T peylotonoinon tou KEpdoug,

e otnVv neplypadn Kol avaluon Twv cUYXPOVWV OVTIKELLEVWY TNG ULKPOOLKOVOULKAG ETLOTAMUNG
OMWG aUTd €xouv e€eAiyBel Ta TEAeuTala XpOVLO OTOV TIAYKOOMLO XWPO Kot otnv EAAnvikn
ayopa.

Me tnv emtuxn ohokAnpwon tou padhipatog o powtntric / tpla Ba sival og Bon va:

e qflomolei tn peBoboloyLKr TTPOGEYYLON TOU GUYKEKPLUEVOU ETILOTNOVIKOU KAGSOU,

e Slepeuvd evidc Tou Bewpntikol mMAALGIOU TwV VOUWV Tipoodopdg Kat IAtnong,

® UEAETA TN cUpEPLPOPA TOU KATAVOAWTH WG 0pBoAoYIKOU UTIOKELUEVOU HEYLOTOmOiNoNG TNG
Xpnowotntag,

® LEAETA TN oupmepLPOPA TOU MAPAYWYOU WE CUVIOVLOTH TNG TMAPAywyng otnv emdiwén g
péylotng amddoong,

e Slakpivel eviog Tou mAatoiou g SLapOpwong Twv ayopwy KAl TOU aVTAYWVLOUOU TLG ETUAOYEG
yla tnyv emnxeipnon.

Nepiexdpevo Madnpatog

o Ewaywyn otnv Owovoukn Emotiun: BaolkéG €vvole( TNG OLKOVOULKAG EMLOTAMNG,
OLKOVOULKEG QVAYKEC KAl OLKOVOULKA ayaBd, OLKOVOULKO cUoTnua

o ZnAtnon kot poodopd: Avaiuon tng {ntnong, AvaAuon tng mpoodopag, mpooSloplopos TG
TLUAG KAL TNG TTOCOTNTAC LOOPPOTILAG OTNV Ayopd TWV MPOIoVIWY

o Oewpla emAoyng Kal {ATNONG TOU KATOVOAWTH: XpNoLLOTNTA TWV OLKOVOULKWY ayadbwv,
Juvaptnon {ATNoNG Kol OpPLoKh Xpnowuotnta, KaumuAeg adladoplag Kol Lcopporio Ttou
KATaVaAwTh

0 Oewpla mapaywyng kat Bewpia kGGTOUC (Bpaxuxpovia Kal pakpoxpovia nepiodog)

o Mopdéc ayopac: MARpNG avtaywviopog, MovomwAlo, MoVOmwALAKOG OoVTAYWVLOUOG,
OAwyomwALo

o Mpocdloplopdg TWV TIHWVY KAl TOU EMUTESOU AMOCYXOANONG TWV CUVTEAECTWY TNG TAPAYWYNS
Kall SLavopnG Tou EL00SAUATOG

TMG_1.3C Opyavwon kat Atoiknon Touptotikwv Eniysipnoswyv
Frevikd — Mabnolakd ArntoteAéopota

To avtikeipevo TnE opydvwong Kot Stolknong emiyelpnoswv adopd oTnv opyavwaon Kot to
OUVTOVLOHO TWV SpaoTNPLOTHTWY LLAG ETIXEIPNONG, TIPOKELUEVOU QUTH VOl ETIITUYXAVEL
OUYKEKPLUEVOUC KABE POPA OVTLKELUEVIKOUG OTOXOUG. UXVA, N Stoiknon (Havotipevt)
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avadEPETaL WG £VOG QMO TOUG CUVTEAECTEG MOPAYWYNG, EVW €Miong ouxva Bewpeital OTL
U0 amod Toug Baokolg 0TOXOUC TNG Elval TO LAPKETIVYK KAl N KavoTopio. Q¢ avtikeipeva,
To Suo TeAeuTala avaAUOVTAL EKTEVWG 08 AN LaBrpata.
Me tnv emttuxr oAoKANPwWaon Tou padnuatog, ot GoltnTEG Kot ot GoLTATPLEG Ba TIPEMEL VoL
elval og Béon va:
e avTAapBavovtal Tt enyeipnon wg LEPOC EVOC CUCTHOTOC, AVTL WG AUTOVORNG povadag,
e Slakpivouv ta kaBnkovta, Toug POAOUC Kal TG AELTOUPYIEG TWV OTEAEXWV ETIXELPNOEWY,
® KOTOVOOUV TOV TPOTIO L€ TOV OTtolo €xelL e€eAlyOel N EMOTAN TOU HAVOTIUEVT HEXPL TLG
oUYXPOVEG EKPAVOELG TNG KO va prmopoUlV va epappolouy TG apXEC TNG,
® VaAUOUV TO EEWTEPLIKO ETILXEIPNUOTIKO - OLKOVOULKO - KOWWVIKO TEPIBAANOV HLag
eMXelpnNoNg, OMWG KoL TO ECWTEPLKO TNG IepLBAAov,
Xelpilovrat B€pata avaAnng Kat SLaxelplong KOWWVLKNG ETALPIKAG VBUVNC,
oxeblalouv Béoelg epyaciag kat vo xelpilovrat Ofupata kaBetou Kol opllovilou
OUVTOVLOMOU Kat InTipata .oxvog kat e€ouoiag,
oxeb1alouv ouyKeKpLPEVa cuaTUaTa EAEYXOU Kol TtapakoAouBnaong,
Slawpilouv TIg aVAyKEG KO LOLALTEPOTNTEG TWV ETUYELPOEWV TOU KAASOU TOU TOUPLOUOU
o€ OM\QL TOL TTOPAMAVW CNUELQ,
e ywpllouv TITUXEG TOU MAVAT{UEVT TIOU OXeTW(OVTOL ELOIKOTEPA ME MIKPOUECALES
ETUXELPNOELC.
Nepiexopevo Madnpartog
TO OUYKEKPLUEVO PAONUA QmOoKOTEL va EL0AYEL TOUC GOLTNTEG KOl TIG GOLTATPLEC OTIC BAOIKEG
€VVOLEG NG SLolkNoNG ETUXELPNOEWY, EEKLVWVTAG Ao TO TL akplBwg eival pla emixeipnon, mwg
pmopel va ylveTal avtiAnmtr] w¢ avolKTd cUCTNHA KAl WG OPYAVIOMOG. Me tn xprion moAAwv
TIPOYHATIKWY TIOPASELYUATWY KAl TEEPUTTWOEWY, TO MAONUO UEAETA TL €lval TO HAVATIUEVT Kol
TIOLEG oL SLadLkaoieg Tou, MWE epyalovtal Ta OTEAEXN OE TIPAYUATIKEG CUVONKEC, TIOLOUG POAOUG
nailouv, TL yVWOeELG Xpelaletal va SLOBETOUV KOl TIOLEG KAVOTNTEG. MeAetatal to BEpa Tng
LEPAPXLKNG OPYAVWONG KOL N onuacio Twv opl{ovtiwy SLacuvdEcewV HECO OTNV ETILXELPNON Kal
€KTOC aUTNG. AVaAUETOL O TPOTIOG E TOV OToio £XeL e€eALXOel n emoTnOVIKA OKEYN YUpwW amd To
HAvoT{uevT, Eeklvwvtag amd T yévvnor tou (mpokAaoikol) kol kataAnyovtag otn Bewpla
ouotnuatwyv (systems theory), otn Bewpia evdexouévwyv (contingency theory) kat aM\eg
ouyxpoveg avtiAnpets. E¢etaletal 1o neplBAAAov o0To Omoio AELTOUPYOUV OL ETUXELPHOELS KOl
XOPAKTNPLOTIKA OTwG N afeBatdtnta kat ot tpoémot diaxeiplong tou meptBaiiovtog. AkoAouBouv
INTAMATO KOWWVLKAG EUBUVNG KOl NBLKNAC 0TO LAVATIUEVT, N LEAETN TWV KOWWVLKWYV ETAIPWY TWV
ETUXELPNOEWY. OFfuaTa opyavwolakng Ooung, Onw¢ o oxedlaouog Bécewv epyaciag, n
TUNuatomnoinon, Béuata eVPOUG TOU HAvAT{UEVT Kal emutédwy Lepapyiog, BEpata ekxwpnong
Loxvog kot efouoiag kat uEBodol opl{ovtiou cuvToviopoU. To uabnuo oAokKAnpwvetal PeE TNV
napoucioon {NTNUATWY OXETIKWV HE TOV EAEyX0 TwV EMIXElpnocwy, Sladlkacleg eAéyxwyv,
QVTIKElPEVA ENEYXWYV, TIPOUTIOBECELS KAl EVOANAKTIKEG QVTL TOU eAéyyou Otav Sev Kplvetal
OKOTILOG.
Me tnv mpoodo twv Stalé€ewy, yivetal otadlokd SLAKpLon Twy ELALTEPOTATWY Tou KAASou tou
TOUPLOMOU KOl CUVTOUN Ttapouciaon TwV EL8WV TWV ETILXELPHCEWV TIOU EUTIMITOUV O AUTOV, EVW
KoAUTITOVTAL {NTAUOTA LAVATIUEVT ULKPOUECALWV ETILYELPI OEWV.




TMG_1.4C Eioaywyn otnv MMAnpo@optkn

Frevikd — MaOnolakd ArntoteAéopota

3TO HABNUO AUTO TTAPOUGLATOVTAL ELCAYWYLKEG EVVOLEG TN MANPOdGOPLKAC, N LOTOPLKN EEEALEN TWV
ouothpdtwyv H/Y, kabBwg ol ocUyXPOVEG TACEL OTO TOUPLOTIKO ETXELPNUATIKO TieplBdAlov doov
adopd otn xpron véwv texvoloywwyv. KaAumrovratl Bépata énwg to UAKO Twv H/Y, o tpdmog
EKTEAEONG TIPOYPAUMATWY Ortd TNV KEVIPLIKA povada emnefepyaoiag, aplOUnTikd cuotuota Kat
petatpomnég, kabwg kat AAyefpa Boole, cuvdeoipdtnta kat diktua kat Baotkol aAyoplBuol.
MapdaAAnAa, Sle€dyetal Kal EpyacTrpLo 0TO OMoilo KAAUTITOVTAL BACLKEG YWWOELG TIPOYPAUUATWY
enefepyaoiag kewpévou, emnefepyaciag Aoylotikwyv GUNwY, Snuloupyiag MAPOUCLACEWY Kal
vlomoinong Paoctkwv aAyopiBuwv. Téhog, o doutntig Ba yvwpiosl to Aladiktuo Kal TIC
Suvatdtntég tou wg mnyn avalntnong mAnpodoplwy, kabwe kot Pacikd Bépata aoddalelag
mAnpodopLwyv KatL xprnong tg MNAnpodoplkng otn cUYXPOVN TOUPLOTIKNA ETXElpnON. Me TV emTUXA
olokAfpwon tou padruatog ot pottntég / tpLeg Ba sival og Bon va:

KATAVOOUV TG BACLKEC £VvoLeG Ooov adopd TO UALKO Kot TO AOYLOULKO VoG H/Y,

€€nyouV Tov TPOTo amodrKeLvong Kol EKTEAECNC VO TTpoypApaTOC ard évav H/Y,

€€NYOULV TG LBLOTNTEC TOU ALaSIKTUOU Kal TWE Uopel va xpnotpornotnOei,

Katavoouv ta Bacikotepa npoPAiuata aodpdAsiog twv H/Y kat twv Siktiwv,

€€nyouv ta opEAN amo Tn Xpron VEWV TEXVOAOYLWV O€ UL cUYXPOVN TOUPLOTIKN ETUXElpNON,
a&lomolouv texvoloyieg ypadelou O€ TOUPLOTLKO ETUXELPNLATLKO TLEPLBAAAOVY,

XPNOLUOTIOLOUV BACLKEG KAl TipoXwpPNUEVEG AetToupyleg AoyLloTikwy GUAAWVY pe edpappoyn otnv
olkovopia kat Sloiknon.

Nepiexdpevo Madnpatog

Eloaywyn otnv Emotnun tng NAnpodoptkig

Edappoyec tng MAnpodopikn g otov Touplopd

Movtého Aopnc evog H/Y

MpoypAaupata ZUCTHUOTOC - AELTOUPYLKO ZUCTNHA
Mpoypaupata Ebapupoywv

AplBunTika Zuothuata

Baowka otolxeia AAyeBpag Boole

Opyavwon NAnpodopiag otov H/Y - Aopég AcSopévwy
Baowkég ApxEG MpoypapaTIoUoU

Aiktua HAektpovikwyv YrioAoylotwy - Aladiktuo

Baowa Bépata aodpaletag H/Y kat Siktiwv

Eukatpleg kat mpoomtikeég TnG MAnpodopkng otov ToupLopo
Baowkég xpnoelg H/Y (olvtagn kelpévou, emefepyacio nAektpovikoUu AoylotikoUu ¢uAAou,
Snuovpyia mapouactdoewy, avalntnon oto Stadiktuo)

o O O o o o o o o o o o o

TMG_1.5C MaSnuartika Atoikntikwv & Otkovoulkwv Emotnuwyv
Fevikd — MaOnolakda AntoteAéopota

To padnua amoteAel 1o BACIKO ELCOYWYLIKO LABNUA OTLG EVVOLEG TWV OLKOVOULKWY CUVAPTHOEWY
KAl OpOAOYLWV Kol €XEL OKOTIO va S16agel tn SlaclvEeon Kal TO XEPLOUO TOuG Ue epyaleia
MaBnuatikng Availuong oAAa kat Fpapptkng AAyeBpag. Me tnv emituxr) OAOKANPwon Tou
padnuotoc ot pottntég / tpleg Oa sivat o Ogon:

e va OAOKANPWVOUV OLKOVOULKEG CUVOPTHOELG KL VO EPLNVEVUOUV TO QMOTEAECUQ,

e va TPoBAEMOUV TNV TTOPEL TNG TLUNE KaL TNE TTOCOTNTAG EVOC TIPOLOVTOG,
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va ripooSlopilouv T SLaxpoVvLKr TIOpELa TNG TLUN G EVOC TTPOTOVTOG UE TA OVTIOTOLYA UEYLOTO KOl
€AAXLOTA TNG TLUAG avAAoya LLE TLG CUVONKEG,

va IPoobLopilouV TEG KaLl TTIOOOTNTESG EVOG TIPOLOVTOG TTou Ba Wopoloay va LooPPOT|COUV
NV ayopa tou,

va SLepeuVOUV av UTIAPXEL SuVATOTNTA EVOTAOELAG OTNV LOOPPOTILOL LLAG AYOPAS KAl UTIO TIOLEG
OUVONKEG ETIITUYXAVETOL QUTO,

va aflomololV TI¢ SUVATOTNTEG TTOU TPOCGhEPOUV OL TEXVLKEC Kal Ta Mabnuatikd epyalsia yla
N BE€AToTn MPOPAEYN TNG AYOPAG EVOG TPOTOVTOG AN KOl TOU XELPLOUOU TNG.

Nepiexopevo Madnpatog

O O O O O o o O o

AwaviUopara, MNivakeg, Opilouoeg

JUOTAMATA YPOUULKWYV E§Lowoewv, OpLa cUVAPTHOEWV

Mapaywyot, OAokAnpwpata

JUVOPTAOELG TOAAWY HETABANTWY, MEePLKEG TTapAywyoL

JUVOPTAOELG KOOTOUG, ZUVAPTHOELS TPOadOPAG, ZUVAPTHOELS {TNONG
OpLOKG OLKOVOULKA LEYEDN, PUBUOG LETABOANG OLKOVOULKWY LEYEBWV
ToTKA aKPOTATA OLKOVOULKWV HEYEBWY O CUVAPTNON LE TO XPOVO
MAedvaopa katavalwtr, MAedvaopa mapaywyou, Kowwvikd mAsovaoua
MPOUULKEG SladoplkéG eELOWOELG TIPWTNG Kal SeUTEPNG TAENG

TMG_1.6.0 Etoaywyn otig lMoootikéc Medobouc!

Frevika — MaOnolaka ArntoteAéopota

To pabnua amote)el eloaywylkd padbnua oe PACIKEG EVVOLEG LABNUATIKWY Kot TILOAVOTATWY Kot
€XELOKOTIO VAL AELTOU PYNOEL WG UTIORABpO 0g GAAO pabrpata tou TuRpatog Aloiknong Touplopou.
AneuBuvetal Kuplwg OTOUG MPWTOETELG PoltNTEC Tou TUAUATOC, XWPLG va ommokAsietal n
mapakoAoVBNor) Tou anod GoLtNTEG HEYAAUTEPWY ETWV.

Me tnv ohokApwon tou padbriuatog ot dpottntég / tpleg Oa eival o Ogon:

Na avayvwpilouv T PBaolkéG paBnuatikég €vvoleg, va TG mpoodlopilouv Kal va TG
ouvbualouv AMOTEAECUATIKA

Na Siakpivouv tv KatdAAnAn pEBodo mpootyylong evog mpoPAnuatog, va efetdalouv
€VOAANQKTIKEG TIPOCEYYLOELG KaL va e€NyoUV TNV EMAOYN TOUG

Na cuvdudlouv TI YVWOELG TOUG, WOTE VA OVATTUGOOUV KAl VA TIPOTEIVOUV eVAANAKTLKES
T(POCEYYLOELG

Na afloAoyoUv tn AUon Tou poBARUATOG

Nepiexopevo Madnpatog

o O O O O O

Mivakeg kat Zuotnuata Fpappikwy EElowoswv

Jtolxelo AvaAuTikng Newpetplag

AkoAouBieg kat Zelpég Mpaypatikwy AplOpwy

Eloaywyn otnv AvaAuon (2uvaptioelg plag petofAntng - Opla - ZUVEXELQ)

Awadopikog Aoylopog (Mapaywyog, Oswpnua Méong Tung, EpapuoyEg tng mapaywyou)
OAOKANPWTIKOG AOYLOHOG (OPLOTO, OPLOUEVO KOL YEVIKEUUEVO OAOKANPWHA - YITOAOYLOUOG
euBasdou)

Muyadikol AplBuot

Eloaywyn otig MBavotnTteg Kal Tn ITATIOTKA

1 MpoatpeTikd Lo TNV UNTOOTHPLEN TWV POLTNTWV XWPLG MOoTWTIKEG Movades




MAOHMATA 1ou ETOYZ || B’ EEAMHNO

TMG_2.1C MakpootkovouLKn

Frevikd — MaOnolakd ArntoteAéopota

MeTd tnv emttuyn mapakoAolBnon tou pabnuartog, ot potrtntég /doutrtpleg Ba eival oe Bon:

e va KOTavooUv TIG Oewpntikég PBACELG Kol TPOTACEL; TOU YVWOTIKOU OVTLKELUEVOU TNG
owkovouiag,

e va avaAUouv TIC BOOLKEG EVVOLEG TOU HAONUOTOC TNG HOKPOOLKOVOULOC (LOKPOOLKOVOULKA
Heyedn),

e va aflohoyoUv Ta YVWoloKd Sedopéva Tou yVwoTlkoU Tediou Kal va £X0UV ATTOKTHOEL TV
Kavotnta Stapdpdwong BEcEWV ETL TWV LAKPOOLKOVOULKWV SESOUEVWY,

e va Slepeuvoulv VEeG SuvatoTnTeG SLATUMWONG TIOALTIKNG UE BACN T KUPLOPXEG APXEG TNG
HOKPOOLKOVOULKAG Bewplag,

e va npocdlopilouv pe akpiBela TIg BewPNTIKEG TPOOEYYIOELG TOU YVWOTIKOU QVTLKELUEVOU (VEO-
KAaolkol, keuvalavot),

e va a&lomololV To UVOAO TWV YWWOEWV 1tpog Statlumwon oAokAnpwpévng B€ong - drmodng emi
Tou B£patog (MpOTOCN OLKOVOULKAG TTOALTLKAC),

e va tpoBAEMOUVY e€eAIEELS KAl LETABOAEG OTA SPWEVA TNG OLKOVOULAG, ATOPPOLA TWV YVWOEWV
oTOo Nedio IOV €XOUV ATIOKOUIOEL.

Nepiexopevo Madnpartog

o H Makpoolkovoulkn Emotriun: Kipla pakpoolkovoulkad B€pata, otdxol kal péoa MoALTKNG.

o AwapBpwon kat Métpa g EBvikAg Owkovopiag: EOvikol Aoyaplaopol, Ovopaotikd AEM,
Mpayuatiko AEM, MéBodol pétpnong tou AEMN, AtaBéotpo el06dnua, Katd kedbaAnv eLoodnua.

o Katavdhwon - Amnotapievon - EmevdUoelg: uvApTtnon KATOVAAWONG, Zuvaptnon
amnotaplevong, ZUyxpoveg Bewpieg katavaAwaonc, MoAAamAaoctlaotrg, Evvola Twv enevdUoswy,
Kputipla yla tnv avaAndn enevdloswyv, MNpoodloplotikol TopAyovieG Twv enevdUOEwWY,
aUTOVOUEC Tapdywyeg enevlUOELg, Emitaxuvtng.

o Anuootovoutkn MoAttikry: ®opot, Anupdoleg Samdveg, MoAamAaciaoctig dopoloyiag,
AvTITAnBwpLotiko Kot NMANBwELoTIKG KeVO, MAEOVACTUATIKOG TTPOUTTIOAOYLOUOG, EANELUUATIKOC
KPATIKOG PO UTIOAOYLOUOC, ANUOGCLO XPEOG.

o Oewpla XpRpatog: Oplopog koL Aettoupyieg xprpatog, ZAtnon xpnpoatog, Npoodopd xpApatog
(Kevtpikn tpamela kal Epmnopikég tpamnelec), Oswpia emitokiou, NOULOUATLKE TIOALTIKN.

o MAnBwplopog kat Avepyia: Evvola kal HETpnon mAnBwplopou, Katnyoplieg mAinBwplopou, Altia
KOl TIOMTIKEG avTlpeTwriong mAnBwplopoy, Evvola kal €idn avepylag, TMOALTIKEG
QVTLUETWTILONG avepylag, Ixéon MAnBwpLopol avepylag.

o Ta Owovoulkd tng Avolxtng Oiwkovopiag: AleBvég eumoplo, loolUylo MANPWUWY, AYyOPEC
GUVOAAQyMATOG.

o loopporia otig Ayopég Mpoidvtog - Xpripatog - Epyaciag kal E€wtepkol Topéa: To umodetypa
IS - LM.

o Owovoulkn MeyéBuvon: OL cuyxpoveg Bewpleg TNG OLKOVOULKAG peyEBuvong.
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TMG_2.2C Xpnuatooikovoutkn AoyLotikn

Frevikd — MaOnolakd ArntoteAéopota

JKOTIOG ToU padnparog elval va eloaydyel Toug GoLtnteG oTIg apXEG TNG XPNLATOOLKOVOULKNG

Noylotikng. Edikdtepa, va mapouctdoet TG OepueAlwdelg AOYLOTIKEG €VVOLEC, OL OTtoleC lval To

anapaitnto Bewpntikd umdPabpo yla TRV avayvwplon, LEAETN Kal KATavonon, GUOTNUATLKN

kataypadn, kabwg kal enetepyacia Twv SLaPOPwWVY OLKOVOULKWY YEYOVOTWY ECA OTO OLKOVOULKO

AOYLOTIKO cUOTNHA KOL TNV TTAPOUGL0oN TWV OLKOVOULKWVY CUVETELWY TouG. Aivetal éudacn toco

og {nTata AoyLoTIKAG Bewpilag 600 Kat AOYLOTIKA G TIPAKTIKAG Yo TNV EKLAONnon Twv Stadilkaclwy

Tou AoylotikoU KUKAou, TO oadr OKOmMO TwV Aoyaplaopwv Kol Tt olvtagn Twv

XPNLLOTOOLKOVOULKWV KOTAOTACEWV.

Me tnv emtuxn oAokApwon Tou pabriuatog, ol doltntég Ba mpémel va elvat oe B€on va:

® KOTAVONOOUV TLG BACLKEG EVVOLEG KAl TA a&Lwpata TG AOYLOTIKAG,

0POUOLWOOUV TIG BACLKEG AOYLOTLKEG EVVOLEG KAL TEXVLKEG, KABWGE KAl TN AOYLOTIKN TUToToinan,

KQTOVONOOUV TOUG NXAVIOUOUG TNG AELToupyiag Tng AoyLoTikng okeédng,

YVWpilouv BEwPNTIKA KL TIPOKTLKA ONUELX TWV AOYLOTIKWY TIPOTUTIWY,

KaToxwpouv eyypadég yevikng Aoylotikng ota BipAia twv emiyxelpnoswv (nuepoloyla,

KaBoAwka, Looluyla),

e katavoroouv tn Sladlkaoia KATAPTLONG TWV XPNHATOOLKOVOULKWY KATAOTACEWYV (LOOAOYLOUOG,
KATAOTAON AmOTEAECUATWY XPAONC).

Neplexopevo Madnpartog

o 'Evvola kat okomdg tnG AOYLOTIKAG

o H Aoylotikn Kot To medio epappuoyng tng

0 APXEG KaL UTIOBEDELG XPNLOTOOLKOVOULKAG AOYLOTIKNG
]

Ol BaokEG AOYLOTIKEG KaTtaoTaoels (looAoylopdg kat Kataotaon AMoTeAeOUATWY XPHOEWS -
KAX)

H Aettoupyia twv Aoyaplacpwy ota mAaiola Twv EAANVIKwY AoyloTikwv MpoTtUTiwv Kal ta
NoyLlotika BipAia

AOYLOTIKO KUKAWUQ

Huepoloylakég eyypadég

Juvtagn twv KaBoAwkwv kat Twv looluyiwv

NOYLOTLKEG EPYACLEG TEAOUG XPrONG

Aroypadn kot Eyypadég mpooapuoyng

Baowka BrApata Katdptiong loohoylopou kat KAX

(@]

o O O O O O

TMG_2.3C Touptotiko MApKETLVYK

Fevikd — MaOnolakda AntoteAéopota

To HAPKETLVYK €lval n eTxelpnuatikn dhocodia kat Aettoupyia mou evtortilel TG AVAYKEG KoL TLG
emBupieg tou MeAdtn - Touplota, mpoodlopilel Kal LETPA TO LEYEDOG TOUG, KaBopileL TOLEG OlYOPEG
- OTOXOUC UTOPEL N TOUPLOTLKN ETIXEIPNON va eEumnpetnoel kaAUtepa, anodacilel mola sival Ta
KATAAANAQ tpoiovTa mou EUTINPETOUV QUTEG TLG AlyOPEC Kol KAAEL OAa Tl OTEAEXN TOU OPYaAVIGUOU
va "okedToUV" Kal va eEUTNPETHOOUV ToV TTEAATN AapBAavovtag UTIOYN TTAVTA TOV QVTAYWVLOHO.
O ot6xo¢ autol Tou pOBAUATOG elval va TOPOUGCLACEL pia OAOKANPWUEVN, CUOTNUOTLKN,
EMLOTNHUOVIKI KOL QVOAUTLKA TIPOOEYYLON OXETIKA E TNV TOUPLOTIKY EMLXElpnon. Me tnv €vvola
oauTtr, To pabnua mepthappavel tnv tdeohoyia, tn peBodoloyia, TIG TOALTIKEC, TIC TEXVLKEG, KOBwWC
KQLL TNV T(POKTLKY TOU cUYXPOovVou MApPKETLVYK.




TO GUYKEKPLUEVO LABNUa TTapEXEL OTOUC POLTNTES EVa ELOAYWYLKO TTAQLCLO yLla TNV aflomoinon Kat
edappoyn g €vvolag Tou TouploTikoU MAPKETIVYK O ETLXELPNUATIKO emimedo. O SLalégelg
Sopolvtal pe TETolo TPOMo Wwote oL doltNTEG va e€otkelwBolV pe TG BepeAlwdelg évvoleg Tou
MApKeTIVYK, OANG Kol Ta epyaAeia TTOU QUTO XPNOLUOTIOLEL, OMWG: Ta LSLaiTEPA XOPAKTNPLOTIKA
UTINPECLWY, N OTpATNYLK MApPKETWVYK, To MoVviéAo ServQual, n tunpatomoinon tng ayopdg, n

TLLOAGYNon, n poPoAr), oL TWANOELG, oL SLAOTACELG TOU TIPOIOVTOG KOl TO EUPOG TWV UTINPECLWY,

N €pEUVO AYOPAG KL LAPKETIVYK Kal, TEAOG, N ApLoTn EUTNPETNON amd TO MPOCWTLKO. Evag arno

TOUG ONUAVTLIKOTEPOUG GTOXOUG ELVaL N KATAVONGN TOU KPLOLLOU pOAoU Ttou mailel To MApPKETIVYK

yla TNV eunuepia kol TNV OVATUEN TNG €KAOTOTE TOUPLOTIKAG emixeipnong. @a 600ei, télog,

éudaon otnv TPOKTIKNA £dopuoyr] Tou MAPKETIVYK OTIC TOUPLOTIKEG ETLXELPNOELS, OTou Ba
ouvduaotel n Bewpla pe TNV PAEN He TN XPrion LEAETWV TiepimTwong.

Me tnv emtuyr oAokAnpwaon Tou pabnuatog, ot dpoltntég Ba mpemet va:

® KOTAVONOOUV TO GKOTIO KL TNV OVOLYKALOTNTA TOU HAPKETIVYK OTO CUYXPOVO UETABAANOUEVO
ETUXELPNUOTIKO TIEPLBAANOV TOU TOUPLOUOU,
avayvwpilouyv Tic tlattepdtnTeg TNC S10ikNONG UAPKETLVYK LAG TOUPLOTLKAG ETIXEIPNONG,
avayvwploouv To pONO TNG TUNUOTOMOINoNG, TNG oTdXeEUoNng Kal tng tomobétnong otn
Snuovpyia mpootBéuevng agiag yla tov Katavalwth - Toupiota, Kabwe Kal tn onuoocia tng
MPOOTIBEUEVNG alag yLa TNV OIOKTNON OVTAYWVLOTIKOU TTAEOVEKT LOTOG,

® XPNOLUOTIOLOUV TA EPYAAEL TOU HiyHaTOG MAPKETIVYK UE OUCLAOTLKO TPOTO, ME OTOXO va
npoodEpouv peyaltepn aflo oToug MEAATEG,

e cfokelwBoUv pe tn dladikacio uhomoinong Tou UAPKETIVYK UIOG TOUPLOTIKAG ETLXEIPNONG,
HEOW TNG OVATTUENC €VOC UIYHATOC LAPKETLVYK TIOU QVTAVAKAG 0TV KATGAANAN OTPOTNYLKA
TOTOBETNON LLOG TOUPLOTIKNG EMLXELPNONG.

Nepiexopevo Madnpatog

H UANn TOU HABAATOC AVATITUCGCETAL LE TIG TAPAKATW DEUATIKEG EVOTNTEG:

0 Baolkég €vvoleg Tou MAPKETLVYK Kal TOU TouploTtikol MAPKETIVYK - ITPATNYLIKO, TAKTLKO Kol
Ecwtepkd MAPKETLVYK - NPpooavatoAlopog Tng TOUPLOTIKAG EMLXELPNONG ATEVAVTL GTNV ayopd

o Ta WSlaitepa XapaKTNPLOTIKA TWV YIINPECWV KOL N TPOCOPHOYN TOUG OTLG TOUPLOTIKEG
Emxelproetg

o Movtéla Ynnpeowwy - ServQual, Servuction

o 'Evvola Kal cuoTaTIKA gvOg cuoThpatog mAnpodoplwv MApKETWVYK - To Medlo TNG £peuvag
MApKETVYK

o Tunuatomoinon Tng ayopag - XTOXEVON TNG ayopds - AELoAdynon Kat Aoy TUNUATWY TNG
TouploTikng Ayopdg

0 ZTpatnylkég yia Stadoporoinon kal «tormobetnon» oto TouploTikd MAPKETLVYK

0 Miypo PAPKETVYK YTNPECLWY — ZTPATNYLKN TPOIOVTOC KOl avdlucon Tng papyapitag twv
UTINPECLWV

o Emoyn kat Siaxeipton Siktiwv Slavoung MAPKETWVYK - IXeSLACUOG TOU XWPOU TAPOXNG
YTnpeolwy «serviscape»

0 2xeSLoopoGg oTPATNYLKOU UiyHaTOG ETkoVwviag Kal TpoBoAng

o TUOAOYLOKN TIOALTIKN, TIPOCEYYIOELG KOL OTPATNYLKN

o Awadikaoieg mapoxng Ynnpeotwy - 2xedlaopnog Blueprint
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TMG_2.4C Statiotikn Eniyeipnoswv

Frevikd — MaOnolakd ArntoteAéopota

Amote)el To MTPWTO Ao SU0 UTIOXPEWTIKA Habrpata Kot adopd oTATLOTIKA epyaleia yla Baoikn

£€PELVA O€ YVWOTLKA QVTIKELLEVA TNG Aloiknong Touplopou.

JKOTIOC TOU HaBApaTog elval va mapoucLdceL Ta amapaitnta epyaAeia TG ITATIOTIKAG yLa TNV

enefepyaoio Sedopévwv. Me tnv emtuxrn ohokAripwon tou pabnpartog ot poltntég/tpieg Ba

eival o Béon:

VA KOTavooUV POCLKEG EVVOLEG OTATLOTIKNG,

va apouctalouv SeSopéva UE TEXVIKEG TIEPLYPADLKAC OTATLOTIKAG,

va EpUNVEVOUV SESOUEVA UE TEXVIKEG TIEPLYPAPLKIG OTATLOTIKAG,

va cuoxetilouv SipetaBAnta Sedopéva,

va edappuolouv amin ypappkn maAvépdunaon,

va TepLlypAdouV pLa XpOVooELpa,

va xelpilovtal amotehecpatikd mOavotnteg Kot Tuxoieg petaPAntég (Stakpttég n/kal

OUVEXELG),

e va yvwpilouv PBacikég KOTaVOUEC Kal €vvoleg Tou adopolv TIG UETABANTEC Kal Tt
SeypatoAnyia,

e va aflomololV AOYLoULKO yla TNV UAOTIOINON TWV MAPAMAVW OTATIOTIKWY EVVOLWV.

NepLexopevo Madnpartog

BAOIKEG EVVOLEG TNG ZTATLOTLKNG

Meplypadn oTaTLoTIKWY SESO0UEVWV KL XPOVOAOYIKWV CELPWV

Métpa Kevtpikng Taong, MetapAntotntag, ACUpMETplog Kal KUptwaong
Juoxétion duo pPeTaPAnTwy Kot TaAvEpounaon

MAnBuopot kat Asiypata

Elcaywyn otig Mibavotnteg katl Katavouég Mbavotntwy

Kavovikn Katavoun kot Katavopuég AstypatoAnyiag

o O O O o O o

TMG_2.5C Eioaywyn oto Aikato

Fevikd — MaOnolakda AnoteAéoparta

Me tnv emtuyr oAokAnpwaon Tou pabruatog, ot doltntég Ba mpémet:

® va KAtavooUV Tnv évvola tou BetikoU Sikaiou kot va to Slakpivouv amod CUYYEVELG EVVOLEG,
OMwC¢ To GUOCLKO Sikato Kal n nOwn,

e va sival og Béon va avtihapBavovtal tn Stadikacia €kdoong Twv Kavovwy Slkalou Kot tv
T(POKTLKI TOUG ohuaolia,
va yVwpiouv Toug kavoveg kKaboplopou tou epappoaTéou Kavova Tou BeTikou Sikalou,
VA TIEPLYPADOUV TLG ETILUEPOUC TINYEC TWV Kavovwy Sikaiou kal tn Stadikacia Beomicewg Toug,
va £XOUV AVOTTTUEEL TNV LKOVOTNTA Vo avTAapBavovtal oe ola meploxn Sikailou Bploketal pa
€vvoun oxeon.

Nepiexopevo Madnpatog

AVTIKE(YEVO TOU paBrpatog anoteAel n SLAMpayUATEVLCH TWV EVVOLWY EKEVWY TToU Ba 06nynoouv
OTNV KATOVONGON TwV POCIKWY EVWOLWV TNG VOULKAG ETMLOTAUNG. ElSIkOTEpQ, OTO padnua
efetalovrtal n €vvola Tou SLKAloU, Ta XAPAKTNPLOTIKA, Ol SLOKPLOELG KAl OL TtNYEG Tou, OAAG KalL N
Sladopormoinon tou Sikaiou amd GAAEG HOpdEC KAVOVLOTIKAG pUBULONG TNG cupMePLdOPAS TOU
atopou (Bpnokeia, nOwn k.A.). E€etalovtal, emiong, n otoptkn €€EAEN Kal oL Bewpieg Katl
Aewtoupyieg tou Oikaiou, Baolkég €vvoleg kat Beopol tou SlwTikoU Kot dnuooiou Sikaiou,
BepeAlwbelg €vvoleg TOU cuvTayUATIKOU Kol Tou Slolkntikol Sikaiou, oTolyela TOWIKOU Kal
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WOlwtkoU (aotikol) &ikaiou, PBaOLKEG £VVOLEC €UTOPLKOU Kol gpyatikol Sikaiou. Emiong,
KQAUTITETAL N OPYAVWON TOU CUCTHMOTOC OITOVOUNAG TNG Slkatoouvng, KabBwg Kal oTolXela Tou
eupwmnaikol Sikaiou.

216X0G ToU pabnuatog eivat va Bonbnost toug ¢oLTNTEG va KATAVonoouV Kal va e€oKelwBoUV Ue
TG OepeMwdelc yvwoelg Alkaiou, oL omoleg elval amapaitnTeg yla TNV KATovonaon, ocuumAnpwaon
KO EUMESWON TOU AVTLKELLEVOU TWV OTIOUSWV TOUG,.

MAOHMATA 20u ETOYZ || I’ EEAMHNO

TMG_3.2C Awoiknon AvSpwnivwv lNMopwv

Fevikd — MaOnolakda AntoteAéoparta

2TOX0G TOU PaBNUaTOoG Elval N KATOVONGOT TWV EVVOLWY, TOU TIEPLEXOUEVOU KaL TWV GUYXPOVWV
e€eliewv otn Sloiknon avOpwrivwy TOPWVY KAl N KATOVONGN TNG 0XECNC TNG LLE TIG UTIOAOLITEG
Aettoupyleg ot oUYXPOVN TOUPLOTLKN ETLXELPNON, HE OTOXO TNV aUénon TG
OTMOTEAECUATIKOTNTAG TNG. 2TO HABnua avaluetal n dtadikacio Stoiknong avBpwmivwy mopwv
Kal e€etalovral O£pata mou adopolv atn SLOLKNTIKA KoL TNV EMOMTIKA AslToupyia
(mpoypappatiopog, opydvwaon, nyeoia/kabodrynon, EAeyxog) TwV TOUPLOTIKWY ETILXELPHOEWY, TN
Slolknon AettoupyLwy, TNV Kavotopia kat tn Staxeiplon opyavwtikwy adaywv kAT ISlaitepn
€udaon Sivetal oto IATnUa TN Stoiknong avBpwmivwy Mopwv wg Stadikaciag mpooéAkuaong,
avamnrtuéng kat dtatipnong vdnlol emunédou avBpwrivou Suvapikou, oTo TAALCLO TNG
QIMOTEAECUATIKOTEPNG AELTOUPYLOG TNG EMLXELPNONG KAl TNG EMITEVENG TWV OTOXWV TNG.

Me tnv emtuxr oAokARpwaon Tou Habnuatog, ot $oLtnTEG Kat oL GoLTATPLEG Ba PEMEL va elval
o€ Bon va:

oupPBarlouv wg oteAéxn oe BEoelg SlevBuvong avBpwriivou SuvapLlkoU oTNV EMITEVEN TWV
OTPATNYLIKWYV OTOXWV TNG ETUXELPNONG,

epapuolouv cuyxpovn Texvoyvwola o Ofuata  TPOYPOUUOTIOMOU OE TOUPLOTLKEG
ETXELPNOELG, ETUAOYNG, EKTIALSEVONG, TTAPAKiVNONG, UTTOKIVNONG, AVTOUOLBNG Kat aloAdynong
epyalopévwy,

€PUNVEVOUV TEXVIKEG Slaxeiplong avBpwrmivou Suvaulkol (T.X. TOPAYWYLKOTNTA opadag,
0PYAVWOLAKEG OXEOCELG) HECQ Qo TN XPHon Twv SLaBECLUWY UTIOSELYMATWY KAl €XOVTAG
OXETIKN EUTELPLA ATIO PEAETEC IEPUTTWOEWY,

avayvwpilouv TIG aVAayKEeC Kol LOLALTEPOTNTEC TWV ETILXELPHOEWVY TOU KAASOU TOU TOUPLOUOU OF
OAa TO MOPATIAVW CNUELQ, OTIWG TLY. N EMOXIKOTNTA KAL N TTOAUGUAAEKTIKOTNTA.

Nepiexopevo Madnpatog

E€etalovtal {ntnuota onwg: (a) n ocuoxéton tng Sloiknong avBpwriivou Suvaplkol pe
OUVOALKOTEPA {NTAMOTA TOU LAVOTIUEVT KaL TNG 0TPATNYLKNG, (B) ol Baolkeg évvoleg TG dloiknong
avBpwrvou Suvaputkou, (y) n avaluon kot meplypacdr Bécewv epyaciag, (6) o mPoypAUUATIOUOG
avBpwritvou duvapikou, (g) n mpocéAkuon Kot avamtuén avBpwrivou duvapiko, (oT) n emdoyn
avBpwritvou Suvapikol, (¢) n ekmaidsuon avBpwrmivou Suvautkou, (n) n afloAdynon kat n
Statpnon avBpwrivou Suvapikou, (B) ol TTOALTIKEG Kal Ta cuoThpata apolBwy, (1) n umokivnon,
mapakivnon kat n Suvaplki Twv opadwv, (La) n emikowvwvia, Slaxeiplon Kploswv Kal n
Stampaypateuon, (B) n nyeoia, oL nystikol poAot kat n nyetikn cupneptdopd, (ly) o EAeyxog, oL
Sladikaolieg kal ta cuotuata eAEyxou.
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TMG_3.3C Toupiotikn) OtkovouLkn

Frevikd — MaOnolakd ArntoteAéopota

Emibiwén tou yvwotikoU avtlkelpévou tng Touplotikng Owkovopikig eivat n peBodoAoyikn

TPOGEYYLON TWV GOLVOUEVWY TOU GUYKEKPLUEVOU KAASOU TWV OLKOVOULKWY, TOU BewpnTlkoU

TAQLGLOU TWV VoUWV TIPoodopdg Kat {ATNong, TG BewpnTIKAG KAL TIPAKTIKAS SLdoTaong Tne

LOOPPOTTLAG TWV AYOPWV KAl TNG A0TABELAC TOUG. MEAETATAL O TIUPAVAG TNG CUMTEPLDOPAS TOU

KATavaAwTr) wg opBoAoYLIKOU UTIOKELEVOU LLEYLOTOTIOINGNG TNC XPNOLUOTNTAG TOU adevog Kot

NG mapaywyLkng dtadikaoiag pe mpoodloplopd Tou TPOTou Kal Twv HeBddwv mou mapdyeTal o

TAoUTOG adETEPOU, KAl AUTA TIPooapudlovTal otn Stapbpwaon Twv ayopwy KoL Tou

QVTOYWVLOTIKOU TTALGLOU TToU SLakpivouv Tov Touplopd, otig LeBAS0UG KAl TIG TEXVIKEG TTOU

LLETEPXOVTAL OL ETILXELPHOELG TOU KAASOU yLO TNV UTIEPKEPAON TWV EUMOSIWY KaL TN

peylotomoinon tou ké€pdouc. H meplypadr Kat n avalucn Twv cUYXPOVWY AVTIKELLEVWY TNE

HLKPOOLKOVOULKAG ETLOTAMNG, OTIWE auTta €xouv eEeALyOel, mpooapolovTal 0TOV TOUPLOTIKO

TOHEQ OLKOVOULKAG §paoTnpLlotnTag.

Me tnv enttuxr oAokAfpwaon Ttou pabnuatog o dottntr / tpla Oa eival os Béon va:

e qflomolei tn peBoboloyLK TTPOGEYYLON TOU GUYKEKPLUEVOU ETILOTNUOVIKOU KAGSOU,

e Jlepeuva, EVTOC Tou BewpnTikol TAALGIOU, TOUG VOUOUG TTPpoodopdg Kal {ntnong,

® LENETA TN ocupmePLPOPA TOU KATAVOAWTH WG 0pBOAOYLIKOU UTIOKELUEVOU HEYLOTOTOINONG TNG
XPNOLOTNTAG TNG OXETLIOMEVNG LE TO TOUPLOTIKO TPOLdV — UTINpEDia,

® LEAETA TN oupmepldopd TOU MOPAYWYOU WG CUVIOVLOTH TNG MOPAYWYNG - 0pyavwaon Twv
UTINPECLWY TOU GUYKEKPLUEVOU KAGSoU otnv emibiwén Tng péylotng anodoong,

e Slakpivel evtog Tou Aatloiou TnG SL1apBpwaong TwWV ayopwy Kol TOU aVTOYyWVLOUOU TLG ETUAOYEC
YLOL TNV TOUPLOTIKN ETILXE(PNON,

® va SLOKPLVEL TG TEXVLKEG AELTOUPYLOG TWV TOUPLOTIKWY ETLXELPROEWV Kat TN Slapopdwaon Twv
TLLWV TWV ayoBwV Kot UTINPECLWYV TIOU TIPOGHEPOUV OL TOUPLOTLKES ETILXELPOELS,

® va avalUEL T ETIUTTWOEL] TWV METABOAWV TWV OLKOVOULKWY TIHPOUETPWY OTOV TPOTIO
Aettoupylag TWV TOUPLOTIKWY ETILXELPHOEWVY,

® va KOTOVOEL TNV TOAUMAOKOTNTA TWV OLKOVOULKWY METABANTwY Tmou &LEmouv To
LKPOOLKOVOLKO KOL TO LOKPOOLKOVOLKO TOUPLOTIKO TtEPLBAAAOV.

Nepiexopevo Madnpatog

o Evotnta mpwtn: «ZUUmnepLPopd TOU KATAVOAWTH, N XPNOLOTNTA TOU. N TTapaywyr], EMLOLWEELG
TOU TTOPOYWYoU».
Eloaywyr) OTo avilkeipevo, BOOIKEG apxEG Kal PeBOSOAOYIKO TMAAIOLO TNG TOUPLOTIKAG
OLKOVOLKNG. H olkovoulky Bewpnon tou touplopol. H Bepeliwon g embiwéng tou
KATOVOAWTH 0TO TMAQIOLO TOU TOUPLOMOU, OL TIEPLOPLOMOL TOU Kal N HEyLoTomoinon tng
XPNOLUOTNTAG. OEWPNTIKN TIPOCEYYLON OVAYKWY KAl KWVATPWY OTOV TOUPLOKO. H TouploTikni
npoodopd, 0 MAPAYWYOG - GUVTOVLOTHG TWV MOPAYWYLKWY CUVTEAECTWV TOU TOUPLOTIKOU
npoiovtog. Mpoogyylon TNG mMapaywylkng Stadlkaoiag, mpoodloplopog Kal avaluon Twv
OUVTEAEOTWY TOU KOOTOUG, HEYLOTOTOINGN TOU amoTeEAE0MOTOC TNG. Mapdyovieg Tou
€MNPEAIOLV TNV TOUPLOTIKA TTPOahopd. ZUYXPOVOoL TUTIOL TOUPLOTIKWY TIPOLOVTWV.

o Evotnta 8eutepn: «H INtnon, n mpoodopd Kal n ayopd, oL TAEOV XOPOKTNPLOTIKEG LOPDEG
0pYAVWONG TNC».
JUOTNUATIKA TIPOCEYYLON TNG Asttoupylag Twv VOuwv Tpoodopds Kol {ATNonG Omwg
€€e181KEVOVTAL YLOL TO TOUPLOTLKO TIPOLOV - uTtnpecia. MIKPOOLKOVOLLLKY] KO LLOKPOOLKOVOULKHA
Bewpnon tTNg TouPLoTIKAG {NTNonG. H cuvoAikr) ayopd Kol 0 TPOTo¢ e€looppomnong, LopdEC
0YOpAG OTOV TOUPLOUO, OL LOPGdEC TOU AVTAYWVLOTLKOU TTAALGlov.




o Evotnta tpitn: «OcwpnTIKEC TPOOEYYIOELG KAl ELOLKOTEPA BEpaTaY.
OeWPLEG MPOTLUACEWV KOL ETILAOYWYV, OL TOUPLOTIKEG AVAYKEG KL KIVNTPA KATOVOAWTLKAG
oupumnepldopdg, avrtarlayeg LeTa U xpovou epyaaiag kat eAelBepou xpdvou.

TMG_3.4C Awoiknon Movadwv Droéeviag

Frevikd — Mabnolakd ArtoteAéopota

To HABNUA ATTOCKOTIEL OTNV ATOKTNON YVWOEWY OXETIKWYV LE TN SLOIKNON, TV 0pyAvVWon KaL T

Aettoupyia Twv povadwv dhoeviag. Me tnv emttuyr) oAoKANPWON TOU HaBRUatog oL GpoLtnTEG

Kat ot pottritpleg Oa Suvavtal va:

e [vwpilouv v otopikn €&€ALEN, T Soun Twv povadwv dloeviag kal To €pyo OAwV Twv
TUNMATWVY TOUG,

Katavoouv TG Aettoupykég Stadikaolieg mapoyxng untnpectwv Gprloeviag,

Edapudlouv clyxpoveg peBOSoug opydvwong kal Asttoupyiag oe kdBe Topéa pLag
gevoboyxelakng 1 A&AMng emxeipnong katoAlvpdtwv (Atoxeiplon umodoxng, OSwuatiwy,
Slaxeiplon opddwv),

e Katoaxwpouv, TaglvouolV KAl 0pyavwVvouV apxeia tripnong Aoyaplacuwy neAatwy Kot adifewyv
- QVOXWPNOEWY,

® JUVTAooouV avadopES, HEAETEG BLWOLUOTNTAG KOL VO EPUNVEVOUV AMOTEAECHATA AVAAUCNG
Sedopévwy,

e Avtlhappavovtal tov tpomo OSloxeiplong tou avBpwritvou Suvaplkol oe plo povada
d\oeviag, 6oov adopd oTNV KATAVOWUN KOONKOVIWY, OTN OTEAEXWON TWV TUNUATWY, OTN
pLoBodooia kat TNV afloAdyncon Tou MPOCWILKOU,

Katavoouv tn onpaoctia tng dlaxeiplong tng meAatelakng Baong pag povadag phoeviag,
Jtoxevouv otn  PeAtlotomolnon TG MOPOYWYLKOTNTAG TOU  MPOCWTILKOU,  OTnV
OTOTEAECHATIKOTATA KaL TNV amo§oTIKOTNTA TG povadag dlogeviag mou oTeAexwvouy,

e Eival efolkelwpévol PE TOUG Paoclkolg Oeikteg amddoong TNG emuxeipnong, He ToV
TIPOYPAUUATIOUO TWV EPYOCLWYV KAl TOV EAEYXO TWV SLaSIKACLWY,

e [vwpilouv T Sladikaoieg ektédeong mpoUTOAOYLOUOU, KOOTOAOyNnong Kat dlaxeiplong
£008WV,

Edapuolouv olyxpoveg pebodoug mpowBnong kat dtavoung Twv urnpectwy drloeviag,
M'vwpilouv tn onuacia Twv VEwv texvohoylwv otn Sloiknon twv povadwv dpiroeviag.

Nepiexopevo Madnpartog

Elcaywyn otn Blopnxavia tng dpthofeviag, lotopia tou Eevodoxeiou

JUYXPOVEC TACELG 0TN AELTOUPYLO TWV TOUPLOTIKWY KOTAAU LATWY

XapaKTNPLOoTIKA TNG Blopnyaviag tng dprhofeviag kot VEEG LopdEC TOUPLOTIKWY KATAAU LATWY

H Soun tng Blopnxaviag tng prhoeviag, Avedptnta katalUpata kat alucideg Eevodoxeiwv

Mopdég L8loktnotag kat Staxeiplong Eevodoxeiwy

Yninpeoieg ploteviag katl e€umnpétnon meAatwv:

o O O O O O

v Inuavtikd onpeia tou service
v Zuotatikd evog OLoTIKOU CUCTAMATOC EEUTINPETNONG
v Taktikég Stoiknong ya KaAUTepn eEUTNPETNON MEAXTWY
o Kupla tpRpata twv povadwy eloeviag - Atoiknon kot Aettoupylec:
V' Yroboxn (Front Office - kpatrioelg, adifelg, TAPNON Aoyaplacuwy, eEUTNPETNON TEAQTWV)
v Awyeiplon Opodwv (Housekeeping)
V' Tufpa AvBpwrivou Auvapikol (opydvwon, KaTapeplopds epyaciag, mapaywylkotnTo)
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v Eumopikd tuAipa (mwAAoelg Swuatiwv Kat urtnpectwy, Slaxeipion 068wy, mpowdnon
TPOIOVTWYV KAl UTtNPECLWV)

v Owovouko TuApa (mpoimoAoyLlopdg, kootoAdynon, avdAuon e608wV Kal OTATIOTIKWY
oTolXelwv)

AMa TpApoTa Twv povadwyv dloeviag:

v Emuottiotikd (Food & Beverage - mpwivd, otiatdpla, a Ao Kopt, proudéc)

v Awopydvwon cuvedpiwv kat ekSnAwoewv (banquet)

v AcddAelag Kot Zuvtipnong

H Stavopun twv unnpeoctwv prhogeviog

Néeg texvoloyieg kat dphogevia

Owovoula Stapolpacuol kat dprhofevia

TMG_3.5C Baoeig Asbouévwv

Fevikd — MaOnolakda AntoteAéoparta
JKOTIOG TOU MaBrpatog ivat n eLoaywyr Bacikwy evwolwyv opyavwong Kat Staxeiplong dedopévwy

pe ouotripata Slaxeiplong BA kal n amoktnon yvwoewv avaiuong, oxedlaong kat uAomoinong

edapupoywv Bacswv Aedopévwy, e éudacn otov Touplopd. Me tnv emttuxfi oAokARpwaon tou
padnuatoc, ol pottnteg/tpieg Oa eival os Ogon va:

KATOVOOUV TLG PACLKEG EVVOLEG KAl LOVTEAD TwV BA,

YVWpLlouv TOug TPOTOUG OpPYAvwong Kal Tpoomélacng 6edopévwy ota ouyxpova pEoa
anoBbnkeuong,

KATOVOOUV Ta emimeda avaAlucong Kal oxeSLAGUOU pLag BA Kal CUYKEKPLUEVA TOV EVVOLOAOYLKO,
Noyko kot Quotkd 2xedlaopo BA,

yvwpilouv To oXECLAKO LOVTEAO Kal va e€0LlkeLwBOUV e T dnuloupyla epwTnuATwy oTn BA,
yvwpilouv TIG CUVAPTNOLOKEG EEQAPTIOELG KOL TNV KAVOVLKOTIOLN O,

yvwpilouv pebodoloyieg mpooméhaaong kal mapouaciacng dedopévwy (SQL, epwTripaTa KAT.),
e€olkelwBoULV e TN Xpron EvOg oUYXPOVoU OxeolakoU ZABA kat va avtiAndBolv otnv mpaén
TLG AVWTEPW EVVOLEG.

NepLexopevo Madnpuartog

0

0
0
0
0

(@]

Elcaywyr ot Baolkég Evvoleg Twv Baoswv Asdopévwy (BA)

EvvoloAoyikoG oxeSlaopog, Ataypappota OVIoTATWY — ZUCXETIoEWV, MeAETeC MEPUMTWOEWY
YXEOLOKEG Baoelg AsSouévwv

NOYLIKOG OXEOLAOHOC - MeAETeg MepumTwoswy

BeAtiotomnoinon xedlaopol Baong Asdopévwy, Zuvaptnolakeg E€aptrioelg, Kavovikomnoinon,
Meléteg MNepumtwoewy

Baolka kat mpoxwpnuéva Bpata SQL

EdapuoyEg og olyxpovo oxecLaKO SABA

TMG_3.6C Atoikntikn Noyiotikn Touplotikwv Eniyeipnoswv

Frevikd — Mabnolakd ArntoteAéopota

JKOTIOG TOU paBruatog ival n mapoxn BewpnTIKWY Kol TTPAKTIKWY YVWOEWV avadopLlka UE ThV
XPNoN TWV TEXVIKWY TNG ALOIKNTIKAG AOYLOTIKAG yla TtV ANYPn amopAoswv amod to SLoLKNTIKA
oTeAEXN TIOU OXETI{OVTAL LLE TOV TIPOYPOAUUATIOUO KaL TOV EAEYXO TWV EPYACLWV TNG EMLXELPNONC.
Me tnv emtuxn oAokAnpwaon Tou pabnuatoc, ot doltnTéG Ba mpEmel va elval og Béon va:




® KATOVOOUV TN XPron Kat Ti¢ epapUoyES TNS ALOIKNTIKAG AOYLOTIKNG oTn AN EMXELPNUOTIKWV
anodpacewv KABwWG KAl YL va. 0K OOUV SLOLKNTIKO EAEYXO OTNV ETILXELPNON.

® XPNOLUOTIOLOUV TOUuG POUTIOAOYLOMOUG oav UECO €AEyxou Twv Sladopwv SpactnploTHTwy
pLag emixeipnong

e yvwpilouv TNV edapuoyn TWV TEXVIKWV TIOU XPNOLLOTMOLOUVTIAL OTNV KOOTOAOYNon Kol va
KAVOUV Xpron Tou MPOTUTIOU KOOToUG cav otabepr BAon yla tov €AeyXo TNG KOGTOAOYLKAC
Slaxeiplong.

Nepiexopevo Madnpatog

H UANn ToU HABAATOC AVATITUCGCETAL LE TIG TTAPAKATW DEUATIKEG EVOTNTEG:

o ‘Evvola AlotknTikig AOyLOTIKNG Kot StadopéG amo tn XpnUaTOOKOVOLLLKY AOYLOTLKN

o AvAaluon Oe60OpEVWV  KOL OTOTIOTIKEG TEXVIKEG (SelypatoAnmuikeg pEBodor, péBodol

npoPAedng, umoloyLotikd GpUAa)

KootoAdynon: cupnepipopd kot LETpnon kGoToug, €idn kat péBodol kootoAdynaong

ALOIKNTIKY) AOYLOTIKI KoL EAEYXOG

JTPATNYLKEG TLLOAOYNGNG

TOmot kat Stadikaoia Kataptiong mPoUTIOAOYLOUWY

Baokd otolxeia mpoUTToAOYLOUWY (AELTOUPYLKWY KOL XPNLATOOLKOVORLKWY)

Kedpalalakog mpoUlmoAoyLoUOG KAl AN CUVEXOUEVEG TOUELAKEG POEC

Juunepldopika Bépata mpolmoAoyLlouol

MpocdLopLoOG TPOTUTIOU KOOTOUG, avaAuaon kal Slaxeiplon anokAioewv

Ecwtepikn aflohdynaon emixeipnong

QewpnTLKO UTIOROPO SLOKNTLKNG AOYLOTIKAG (0pBOAOYLKEG Kol KPLTIKEG Bewpleg)

Métpnon amnddoong (Bewpntkod umoPabpo, edpapuoyn, Leiwon KOOTOUG Kal evioxuon Tng

alag, emifAen kot avadpopd)

o O O o o O O o o o o

MAOHMATA 20u ETOYZ || A’ EEAMHNO

TMG_4.1C lMAnpogopiakd Suoctiuata yia ToupLoTikes Emiyelpnosis
Fevikd — Mabnolakda AnoteAéoparta

JKOTOG TOou pabBnuatog eivalt n swaywyn otg texvoloyieg tng MAnpodoplkng Kal Twv

MAnpodoplakwv uotnudatwy. ISlaitepn €udacn Sivetal otnv amOKINON YVWOEWV yla Ta

XOPAKTNPLOTIKA, TL TEXVOAOYIEG KOl TI( UTNPECIEC TwV TANPOPOPLOKWY CUOTNUATWY TIOU

xpnotpornotovvtat otov Touplopd. Me tnv emttuxfy oAoKARPWon Tou HabApatog, oL poLtnTéG/TPLES

Ba elval og B€on va:

® KOTAVONOOUV TL¢ Texvoloyieg Twv NMAnpodoplakwy TUCTNUATWY,

e yvwploouv Ta BacKA XOPOKTNPLOTIKA ELSIKWY KATNYOPLWV TTANPOdOPLOKWY GUCTNHATWY,

e yvwploouv TIC Texvoloyleg kol TG Aeltoupyieg Twv TMANPOPOPLOKWY CUOTNUATWY TIOU
XPNOLUOTOoLoUVTAL yLa TNV UTtooTNpLEN TNG TaflSLWTIKAG Katl =evoSoxelakn¢ Blopnyaviag,

® yYwploouv TIC oUYXPOVEG TAOELG Kol e€EAIEELG TwV TEXVOAOYLWY TNG MANPODOPLKAG KOL TWV
EMLKOLVWVLWV 0TOV TOUPLOUO,

e uynootnpilouv Sladikaocie¢ ANPng amopAacewv oamd TNV ETUXEPNUOTIKA guduia Kal v
ETUXELPNMOTIKN OVAAUGCH GTOV TOUPLOTIKO KAGSO.

Nepiexopevo Madnpatog
o Ta emxelpnuatikd mAnpodoplakd cuotrpata otnv Pndlokn emoxn
o Humobdopn tng texvoloyiag mAnpodoplwv: UAKO Kot AOYLOULKO
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o O O O O O

Emuyelpnuatikn euduia kat dtaxeiplon Bacewv Sedopévwy kat mAnpodopLwyv
TnAemikowwvieg, AladikTuo KoL acUppaTh TEXVOAoyia

AoddAela Twv MTANPodOopLAKWY CUCTNUATWY

Web 2.0 kat kowwvika Siktua

HAEKTPOVIKEG ETILXELPNOELG KAl NAEKTPOVIKO EUTTOPLO

MAnpodoplakd cuCTANATA HECA OTOV OPYOVIOUO KOl EMEKTOCN OTOUC KATOVAAWTES, KAl OTNV
aAuoida mpopunBelwv

Eruxelpnotakég edapuoyég otov Touplopd (Computerized Reservation Systems, Global
Distribution Systems, Alternative Distribution Systems, Hotel Distribution Systems, Internet
travel agency, Property Managements Systems, Destination Management Systems)

ARYn anoddoswv kat Staxeiplon yvwoewv

Avamntuén mAnpodopLaKwWV CUCTNUATWY Kol Staxelplon épywv

TMG_4.2C Awoiknon Taéldiwtikwv Opyavicuwyv Kat NMpaktopeiwv

Fevikd — MaOnolakda AnoteAéoparta

To ev AOyw PAONUA amooKOTEL 0TNV AIOKTNON OXETIKWY YVWOEWV HE TN Slolknon, Thv opydvwaon
Kol TN AELTOoUpyia TWV TOUPLOTIKWY TIPAKTOPEIWY KOl TWV TOESLWTIKWY opyaviopwv. Me tnv
€TLTUXA OAOKANPWGN TOU Hadruatog ot doltnTEC Kal ot pottitpleg Oa Suvavtal va:

KatavooUv tn onuacia Twv TaflSLWTIKWY 0pYyaVIoUWY KOl TWV TOUPLOTIKWY TIPAKTOPEiwY yia
TNV ToUPLOTIKA Blopnyavia, aAAd Kal tn cUVEECH Toug e Toug Aolrtolg KAGSoug TG
l'vwpilouv TNV LoTopLKN EEEALEN TWV TOUPLOTIKWY TPAKTOPELWY, Ta €16 Toug aAAd KoL TO pOAO
Tou SladikTuou otn Slapopdwaon TNE MaPoUCaC KATACTACNG

I'Vwpilouv TN onuoaoia Twv KavaAlwv Slavopng Kat, el8LKOTeEpa, TwV Pndlakwyv KavaAlwv
SLOVOUN G TOUPLOTIKWVY TTPOIOVIWY KAl UTINPECLWV

Yxeblalouv kal va mpowBouv TafSLWTIKA MOKETA yla KABe TUMO ToupioTa

KatavooUv tov Tpomo AEToupylog TwV SLEBVWV CUCTNUATWY KPATHCEWY

Avtilapfavovtal Tn onuaoia Twv VEWV TEXVOAOYLWV 0TV powBnaon Kal ayopd TaESLWTIKWY
TIOKETWYV TOOO YLA TLG ETILXELPIOELG 00O KL YLO TOUG KATAVOAWTEC

Mpoteivouv Kaotoueg AUCELG o INTAMATA avartuéng Kal Slaxelplong AELTOUPYLWY OTOUG
TALOLWTIKOUG 0pyavIoUoUG Kol Ta TOUPLOTIKA Tipaktopeia (Puolkd kat Sladlktuakad),
0hOUOLWVOVTOG TLG VEEG TACELG

Avayvwpilouv TIg ayopEG aTOXOUG Yo KABe ToupLoTIKO TPOoiloV Kal umnpecia mou Slavépouv
oAAQ kot va a€loAoyoUv TouG TIPOOPLOUOUG TTOU TEPLAAUBAVOVTOL OTA TTOKETO TOUG
MpayLaTonoloUV OLKOVOUOTEXVLKEC LEAETEC Kol TTOAUSLACTATEG AvaAUOELS SESOUEVWVY WOTE VOl
oxnuatilouv Kat va TLHoAoyoUV TTAKETA TAESLo0 pe BACH TIG MPOTLUAOELS TWV KATAVOAWTWY
KOLL TLG TUUEG TWV ETIXELPHOEWY TTOPOXNG TOUPLOTIKWY TIPOLOVTWYV KAl UTINPECLWV
AvtamokplBolv w¢ epyalduevol oe TOUPLOTIKA ypadeia (duoikd kot Sladlktuakd) Kot
Ta&LSLWTIKOUE 0pyavIopoUG, elte wg oteAéxn, eite avalappavovtag kabnkovta Slebbuvong
Juvepyalovtol HE TIG ETLXELPAOELG TOPOXNG TOUPLOTIKWY TPOIOVIWV KAl UTINPECLWY
(¢evoboyxela, péoa petadopdg, oTiatopla) aAAd Kal e TOUPLOTIKOUG 06nyouc, Eevayouc Katl
AGAAQ ToUpLOTIKA Ypadela

'vwpilouv to Beouikd mMAaiclo mou SLEmel TNV TOESLWTIKY Blopnyavio Kol Kuplwg tnv
TIPOKTOPEVUGN TOUPLOTIKWY TIPOIOVTWY KAl UTTNPECLWV

Nepiexopevo Madnpatog
Opydvwon, dopr Kat Aeltoupyieg TouploTikol mpaktopeiou (buoikol Kat StadiktuakoUl)

0




Opyavwon, Soun Kat AelToupyieg TaglSLwTIKOU opyaviopol

To ToupLoTIKO akeETo: Metadopd, Stapovn, eotiaon, AANEG UTtNPEGLES

KootoAdynon kot TLoAdYnon TaéLSLwTikoU TTOKETOU

Juvan CUPGWVLWV LE TLG ETIXELPNOELG TIAPOXIG TOUPLOTLKWV TIPOTOVIWY KAl UTINPECLWV
Avdluon &edopévwy  yla  afloAoynon TPoOoPLoHwWY, Kataypoadr oyopwv-oTOXwV Kol
oXedLA0UOG TPOdIA KaTtavaAwtwy a ZUvOeon kal Sloavopr TaLSLWTIKOU TTAKETOU

o Ta 8lebvn cuotipata Kpatnoewv. Aeltoupyieg kat SuvaToTNTEG

o Néeg texvoloyieg kat Stadiktuo otn oUvOeon Kal SLavopr] TAELSLWTLKWY TTIOUKETWY, TOUPLOTLKWV
TPOIOVTIWY KOl UTINPECLWV

Opyaviopol Ataxeiplong kat Mdapketvyk TouploTtikwv Mpooptopwv (DMOs)

Wnolaka kavdaAia Stavoung (ebappoyég, social media)

OLPnodLakég mAatdOpUE TNG OLKOVOULAg SLapolpacol

To daLvOUEVO TWV SLASIKTUOKWY TOUPLOTIKWY TIPAKTOPELWV «GUYKPLONG TLLWV»

H Slaxelplon e006wv OTIG UTNPECLEG TTPAKTOPEUONG

@eouiko MAaiolo Kal VopLKA Bpata

o O O O O

o O O O O O

TMG_4.3C Ztpatnyikég kat MoAttikég Touptotikng Avamntuéng
Fevikd — MaOnolakda AnoteAéoparta

JKOTIOC TOou paBrpatog eival va reptypadet kat va avaAlosl to BswpnTiko Kal epmelptkd mlaiolo

NG TOUPLOTIKAG AVATTUENG Kol Vol SWOEL XOPAKTNPLOTIKA TopaSeiypaTa MEPUTTWOEWY ATO TN

S1ebvn kal eAANVIKN MPOYUATIKOTNTA. 2TO TTAQLCLO TOU HaBUATOC MOPOUCLAETAL CUCTNUATIKA N

docodia ™ aspopou / BLWOLUNG TOUPLOTIKAG avamtuéng. H teleutaio cuvendyetol VEEC

SLokNTIKEG SOUEC, auEnon Twv wdehelwy amod tn SLAXUON TWV TOUPLOTIKWY POWV OE KOLVWVLKO

- OLKOVOULKO eTtinedo, TNV avaBAaBbuLon TOo0 TG moLOTNTAG 0G0 KAL TNG TTOCOTNTOG TOU TOUPLOTLKOU

TPOIOVTOG, TN BeCUIKN KAl 0pyavWTLKN SlaoTtacn Twv GopEwvV AOKNONG TOUPLOTIKNAG TTOALTLKAG,

KOBWC KoL TIG OXEOELG METALL TwV emumeSwy (SteBvoug, €Bvikol, Tepldepelakol, TOTILKOV) TNG

TOUPLOTLKAG TIOALTLKAG.

Me tnv emtuxn ohokAnpwon tou padbripoatog o pottntric / tpla Ba sival os Bon va:

e qvtlAaupavetal to poAo Tou Touplopol otn duvapikn dtadlkaocia Tng avamntuéng,

e Slakpivel TN Slaxuon Twv WOEAELWY KOL TOU KOLVWVLKOOLKOVOWULKOU QTOTUTIWHATOC TNG
TOUPLOTIKAG QVATTTUENG,
npoPaivel og avaAluon Twv LOVIEAWY avATTtuéng,

HEAETA HECW TWV MPOTUTIWV TNV AVATTUEN TOU TOUPLOUOU,
npoPaivel oe oxedlaopo pe ppovtida yla tn Blwoiun kot astdopo avamtuén.

Nepiexopevo Madnpatog

o Hévvola g "avantuéng” wg pia Stadikaoia, OAAG KoL WG ULa KATAOTOON TIPAYLATWV.

o 0 poAog Kat n cuPBOAR Tou ToupLlopoL otn Stadikacia Thg avamtuéng. Evvola Kal epLEXO LEVO
TNG TOUPLOTIKNG QVATTUENG. OEWPNTIKEG TIPOCEYYIOELG TNG AVATTUENG KAl TNG TOUPLOTLKNAG
Qvantuénc.

o AvAAuon HOVTEAWV TOUPLOTIKAG avarmtuéng (Lovtélo tou Miossec: n Sop Twv TOUPLOTIKWV
TIEPLOXWV OTO XWPO KOl TO XPOvVO, HOVTEAO Tou Butler: o kUkAOG {wn¢ €VOC TOUPLOTIKOU
TIPOOPLOUOU, LOVTEAD TOU Gormsen: n Xwpo - XPOVLKI avarmtuén tou napoabaldcoiou SieBvoug
ToupLopoU, K.A.).

o Mpotuma TNG TOUPLOTIKAG avAmTuéng. EMSpAacelg amod thv avamtuén Tou Touplopol OToug
TOmoug utodoxnG.
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Movtéla avamtuéng ocupBatd pe tnv aflomoinon TwV TOUPLOTIKWY TOPWV OTOUG TOTOUG
umodoxng.

Aewdpopog/ Buwowun avamrtuén kat Oépouoa kavotnta. Apxeg g aeldpdpou/ BLwolung
TOUPLOTIKAG AVATITUENG.

MepUMTWOLOAOYIKEG UEAETEG €PAPUOYNG HOVIEAWV TOUPLOTIKAG QVANTUENG: avaAuon Kot
a&loAdynon. Movtéla xapagng Kat AoKNonG TOUPLOTIKNG TIOALTIKNG 0 €0VIKO, TepLdEPELOKO
KaLL TOTTLKO eTtinedo.

H Tomukn kowwvia Kat n cuppetoyn tg otn Stadikacia Afdng anoddcewv.

H clyxpovn TOUPLOTIKA TIPOYUATIKOTNTA Kol oL asldhOpeG TMOALTIKEG SpAoelg TnG EupwmaikAg
‘Evwong.

TMG_4.4C Xpnuarooikovoutkn Awoiknon yia Erixeipriosic Touptopuou

Frevika — MaOnolaka ArntoteAéopota

Me tnv entuxr oAokAfpwaon Tou pabnpatog, ot doltnTE / Tpleg Ba MPEMEL val LrtopolyV va:

YVWPLlouv TG BACLKEG EVVOLEG TNG XPNHATOOLKOVOULKNG Alolknong €T0L WOTE va UIMOPOUV va
AQUBAVOUV CWOTEC KOl AMOTEAECUATIKES XPNLATOOLKOVORLKESG MO ATELS,

AapBdvouv amodAoeL; XPNOLUOTIOLWVTAC ETIUTUXWE TLG TEXVIKEG SLaXPOVIKOU UTOAOYLOMOU
XPNHATIKWV aflwv e OA0 TO GACHA TWV KAONUEPWWY N ETUXELPNUOTIKWY TIPORANUATWY
(ouvan kat Staxeiplon daveiou, tpanelikoi Aoyoplaocpoi, emevduTtikég emiloyEg, dlaxeiplon
xaptodulakiouv, eMxelpnUATIKEG amodacelg uPnAol plokou),

0€loAoyoUV eVAAOKTIKESG ETUAOYEG EMEVOUTIKWY OMOPATE WV,

ETUAEYOUV TG TAEOV - KATA MEPLMTWON - KATAAANAEG TNYEG Kal LopdEG XpnHaTtoddTNoNG Twv
ETIXELPNHOTIKWV SpaoTnpLOTHTWY,

avTAapBavovtal Tov TpOmo Asltoupylag TNG XpNHATAYopAS KAl TNG KedaAalayopdg,
Aappavouv kal aflohoyoUv opBoloyikd amodAceL; OXETIKA UE TN Slaxelplon TnG nmepLovaoiag
¢ enxeipnong, wote va Stacdaliletal n Blwowwotnta kat n kepdodopla NG MEOW TNG
€\aXLOTOMOLNONG TOU KOOTOUG KedaAaiou Kol TNG KLEYLOTOTOLNONG TNG aglag Tou.

Neplexopevo Madnpartog

H UAn TOU HABAATOC AVATITUCGCETAL LE TIG TAPAKATW DEUATIKEG EVOTNTEG:

0

o O O O o O O O o o o o o

XpNUATOOLKOVOULKO TtepLBAAAOV TNG EMLXElPNONG

Alaxpovikn ala Tou xpruatog

BaOLKEG EVVOLEG XPNUATOOLKOVOULKWY HaBNUATIKWY

Avdaluon kal Slaxeiplon xpnUOToolKOVOULKOU KvSUvou

MNy&g XpNUaToSOTNONG EMUYXELPHCEWV

AvAAucon XpNUOTOOLKOVOULKWY SELKTWV

Awayxeiplon kedahaiou kivnong, peuotwv SlaBecipwy KAl TOTWOEWV
Mé£Bobol aflohdynong emevdUoewy Kal BLwoludtnTag emyeipnong
Avdaluon Nekpou Znueiou kat MoxAeuong

MEPLOPATIKA TIOALTIKA

EKTIOVNGON XPNUOTOOLKOVOULKWVY UEAETWV

XpnuatoayopEg Kot kedalaloyopEg

Mé£BoboL amotipnong agiag emXelpROEWVY Kal LETOXWVY

Leasing, Factoring, Forfeiting, Franchising



Awaxeiplon kepohaiov kivnong (Awaxeiplon amoBepdtwy, ELOTPAKTEWY AOYOPLACUWY,
TIANPWTEWV KL TAPELOU - AVvAAUGCN EMEVOUTIKWY armodAcewV - Evowpdtwon mAnBwpLopou kat
dopoloyiag oe kabBapég mpoefodAnUEVEG pOEG)

Xpnpoatodotnon emxeipnong (Oswpia kedohatakng StdpBpwong kol MPaktkd Bépata -
Xpnpotodotnon HKpWY KAl HECOLWV ETILXELPNOEWV)

Anotipnon emxeipnong (AMOTEAECHOTIKOTNTA AyopAG Kol TPOKTIKA Bfpata amotipnong
LETOXWV)

Awayxeiplon kwvduvou (H duon kat oL tomot KvSUVwV - EMUMTWOELG OTLG SLAKUUAVOELG ETILTOKIWY
- TexVIKEC avtlotaBbuiong o £€vo voulopua)

TMG_4.5C Toupiotikn Nouo9<oia

Frevikd — MaOnolaka ArntoteAéopota
Me tnv emtuxr oAokAnpwaon Tou pabnpatog, ot doltntéG Ba mpemeL va:

KatavooUv kat va meplypddouv Backég EVVOLEG TNG TOUPLOTLKNG vopoBeaiag,

Mpoacdilopilouv BepeAlwdelg £vvoleg yUpw Ao TOV TOUPLOUO,

Erthéyouv t popdn thg cuPaonc mou poPAénetat and tn oXeTK vopobeoia,

E€nyoULV Ta SIKALWHUATA KoL TLG UTIOXPEWOELG SLOPYAVWTH/TWANTA KAl KATAVAAWTH,

E€etdlouv {ntApata yUpw amo TV TOUPLOTLKA EMLXELPNUATIKA Spaotnpldtnta,

AvamrtuooouV KPLTIkY Slepelivnon €Ml TwV MPOCEYYLIOEWV TIOU €XOUV avamtuXBel o€ yevika
O€paTa TOUPLOTIKNG TTOALTIKAG Kal vopoBeaiag,

Juykpivouv LG Stadopeg popdEG CUUBACEWV TOU TOUPLOTLKOU Sikalou.

Neplexopevo Madnpartog

Y16X06 Tou padbruartog ival n e€okeiwon tTwv dportNTwy / GoLTtNTPLWY HE TG PACLKEC EVVOLEG TNE
€TALPLIKAG VopoBeoiag kat, 6lwg, Ue Ta PACIKA OTOLXELQ TOU VOULKOU TAQLOLOU TIou SLETEL TV

Zevoboyxelakn kot TafldlwTtikr) Blopnyavia otnv EAAGSQ, WOTe KATA TNV EMOYYEAUATIKI) TOUG
otadlodpopia va pnmopouv va npocavatoAilovtal otn Slepevvnon tng vopoBbeoiag, avaloya e To

{ATNLA TIOU TIPETIEL VOL AVTLLETWTTLOOUV.

El8IkOTEPQ, OTO PAabnua Ba pehetnBouv:

0
0
0

o O O O O
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OpLoPOL TOUPLOTIKWY EYKATAOTACEWV KAl TOUPLOTIKWY KATAAUUATWV.

KUpla Zevoboyxeia KataAUpata: Tumol, Tagelg (katnyopieg) kat mpodlaypadec.

Ytadia, Stadikaoieg kal mPoUToBECELS Yl TNV ATOKTNON ASELOG AVEYEPONG Kal Aeltoupyiag
KUPLWV TOUPLOTIKWY KOTAAU LATWV.

Mn Kupla Zevoboxeia KatoAUpata: TtUmol, Taelg (katnyopieg) kot mpodiaypadég
(opyaVWUEVEG TOUPLOTIKEG KOTAOKNVWOELG, QUTOEEUTNPETOUEVA KaTaAUata), Kabwg Kat
S0 eldIkwv popdwv KEvtpwy apabeplopou.

16puacn Kal AELTOUPYLA TOUPLOTIKWY KOTAAU LATWV O apadootakoUs olKLoUOoUG.

16pucn, opydvwaon Kat AeLtoupyia TOUPLOTIKWY ypadeiwv.

Zevodoxelakd cuppolata SieBvolg xapaktipa.

16puacn, opydvwaon Kat Aettoupyia VAUAOUESLTIKWY Ypadeiwy.

Apxéc Slampaypdtevong cupBoraiwv Swkaldxpnong (franchise) kat cupBoraiwv Sloiknong
(Management Contract).

JUUBOON XPOVOUEPLOTIKAG HicBwong (Timeshare).

JUUBaON XPOVOUEPLOTIKAC MwAnaong (Fractioning).

Mpoowriko o £EVoSoXELAKA KATOAU LATAL.

MANEMNIZTHMIO NATPQN




o O O O O

MPOCWTLKO OE TOUPLOTIKA ypadeia.

Zevayol, Zuvodol kat Apxnyol Ekdpoung.

Mpootaocia KATAVAAWTWY TOUPLOTIKWY TPOLOVIWV.

Aypa mehatwv kat KateuBuvodpeveg ayopeEg.

NopLLko TAaioLlo Ttou SLEMEL TN OXEON TOUPLOTIKAG SpaoTnplotnTag Kot mepLBAailov.

MAOHMATA 3ou ETOYZ || E’ EEAMHNQ

TMG_5.1C Zuunepipopda KartavaAwtn otov Touptouo

Frevikd — Mabnolakd ArntoteAéopota

H Zupumnepibopd tou KatavaAwtr) otov Touplopd ald Kal yevIKOTEPA N ayopaoTiky Stadikaaoia
QTtOTEAEL KEVTPLKO TIUPHVA TOU LAPKETIVYK. To TeEPLEXOEVO TOU pabnpartog Baoiletal os otolyeia
Kal Bswpleg davelopéveg kupiwg amo tnv Puxoloyia Kat TNV Kowwviohoyia, oL omoieg £xouv
TIPOCOPUOCTEL OTI( AVAYKEG TOU OTOXEUMEVOU HAPKETWVYK. H Zupmepidopd Katavolwtr otov
Touplopd aoyoleital pe tn PEAETN Twv SladlKaolwY HECW TWV OMOLWV TOUPLOTEG 1 OMASEG
Touplotwy avalntolv, emAéyouv Kol ayopalouy, Xpnolpomnolouv Kat aéloAoyolv mpoiovta Kot
UTINPECIEG WOTE VA LKOWOTIOLOOUV TIG OVAYKEG KL TG EMLOUUIEG TOUC, OMTOTEAWVTAC TO ETIKEVTPO
NG OTPATNYLKAC TWV TOUPLOTLKWYV ETTXELPCEWV.

Ta unodeiypata, ot Stadikaoieg Kat oL embpAoel Tou S€xetal n ayopaoTiky Stadikaoia kot
anodaon avalvovral kal e€elSIkevovtal oe eninmedo toupiota Kal emixeipnong. Ol evoTnTeg Mou
Ba mMapoucLaoTOUV avadEPOVTAL OTLE ECWTEPLKEG KOl EEWTEPLIKEG LETABANTEG TTOU EMLSPOUV OTNV
ayopaotikn amodaon, otnv dla Tn Sladlkacla, OTIG OXECELG AyopAOTH - TMWANTH, OTNV
‘tonoBétnon’ tou mpoiovrog/umnpeoiag, otnv enefepyacia tng mAnpodopiag, onwg eniong Kat
oTov KUKAO ta€ldlol Tou toupiota.

Me tnv emtuyr oAokAnpwaon Tou pabnuatog, ot doltntég Ba mpemet va:

e yvwpllouv TIg Bewpleg amod emotnpovikd edia mou pHeAeToUY, aVaAUOUV Kol EPUNVEUOUV TN

ouumEepLdOPA TOU TOUPLOTA WG KATAVOAWTH TIPOLOVTWY KAl UTINPECLWY,

avayvVwpeLlouV TG LLaLTEPOTNTEG TWV SLAPOPETIKWY UTIOSELYATWY KOl OEWPLWY OXETIKA UE TNV
ayopaotiki Stadikaoia Kal cuuePLPOPA TOU KATAVAAWTH OTOV TOUPLOUO,

afLoAoyoUV KPLTIKA Ta €POAPUOCLUO LOVTEAQ KATAVOAWTIKAG CUUTEPLPOPAC oTa TTAaioLla Tou
TOUPLOMOU Kal Vo ouVOUACOUV OUGCLACTIKA TO POAO TOU KOTOVOAWTH - Touplota HE TN
Stadikacia APng ayopacTikwy anodAcewy,

avaAUOUV CUCTNUATIKA To TtpodiA Tou ToupioTa, TPOTELVOVTOC OTLG TOUPLOTLKES ETILXELPTOELG
TLG KATAAANAEG OTPATNYLKEG YLOL TO PLyMO LAPKETLVYK,

QVanTUOO0UV TIG LKOVOTNTES eKEVEC TTOU Bal TOUC UTTOOTNPLEOUV GTNV ATIOKTNON, KATAVONGON
Kol avaiuon tng mAnpodopiag yla Tov toupiota - emniyeipnon (oe poAo Tou ayopaoth) Kat Ba
TOUG 06NYNOOUV O€ OUGLAOTIKEG TIPOCOVATOALOUEVEC OTOV TIEAATN CTPATNYIKEG LAPKETIVYK.

Nepiexopevo Madnpatog

H UAn TOU HABNUATOC AVATTTUCOETOL UE TLG TTOPAKATW OEUATIKEG EVOTNTEG:

0
0
0

Eloaywyn - H MeAétn ¢ Zupumnepitdpopdg tou Katavalwtr otov Touplopo

ATAOG Ymodetypa tng Zupmnepldopadg Tou Katavalwtr otov Touplopo

To Ymodelypa tou Owkovopkol, Mabntikol, MNvwaotikol Kat JuvaloBnuatikot AvBpwrou -
MAgovektpata - Melovektrpata amno tn Xprnon Ynodelypuatwy

AvapuelEn KatavaAwtn pe to TouploTtiko MNpoiov

Avapuel€n kat TomoB£tnon, TiwoAdynon, MpoBoAn & Atavopr TouplotikoU Mpoiovtog
AvtiAnyn KatavaAwtr kat ITpatnyiky MApKeTLVYK



o O O O O O

MaBnon, NMpodlabéoelc kal ITaceLg tou Toupiota

Ot Ayopaotég oe Opadeg / KouAtoUpa - YriokouAtoupa / Opdadeg Avadopdg - Otkoyévela
Anpoypadikd kat Wuxoypadikd Xapaktnplotikd tou Katavolwtn

Niche Tourists

Erubpaoelg Nepiotaong otov TOUpLoPO

KUkAog tou taéldlol Tou Touplota

TMG_5.2C Aloiknon Agpoustapopwv

Frevikd — Mabnolakd ArntoteAéopota

MEeTa tnv emtuxr oAokARpWaon Tou HabApaTtog, ol doLtnTEC Kal oL poLtATPLeG Ba TpEmel va elval
oe Béon va:

AvtilapBdvovtal To pOA0 TWV 0EPOUETADOPWY OTNV TOUPLOTIKH SpAcTNPLOTNTA KoL AVATTTUEN
KatavooUv Toug mapAyovieg mou ennpedlouv TNV emiloyr] tou petadopkol YECOU Kol Ta
OTOMLKA KpLTpla katd tn Ann anddaong

Epunvetouv T €€elifelg ot aepOTMOPLKEG HeTAdOpPEC, yvwpllovtag Tov aviikTumo TNng
aneAeuBépwong ™G ayopds ald kat tTnv evaiwcOnoia g Plopnyaviag oto eEWTeEPLKO
niepBaAAov

M'VwPIlouV Ta OLKOVOULKA LEYEDN TIou adopoUV OTILG AEPOTIOPLKEC ETALPELEG, o€ dpoug {ATNoNG,
npoodopdg, KOATOUG Kal arnodoong

Avayvwpilouv Tn onuacia Twv VEWV TeEXVOAoOylwv otn Slapopdwon VEwV TACEWV
oepopeTadopdg

KatavooUv kat va Stakpivouv To Beo ko AaioLo tou mePLBAANEL TG OEPOTIOPLKEG LETADOPES
Kal TIG Aetoupyleg supwmaikwy kat SteBvwv opyaviopwv mou adopolv oTtnv eV Adyw
Blopnyxavia

Avtidapfavovtal To pOAO TwV OEPOTIOPIKWY CUMMOXLWYV WG TPOG Ta UEAN TOug OAAA TO
OEPOTIOPLKO YiyveoBal ev yével

lN'vwpilouv To MAaiolo AelToupyilag Kal avamtuéng Twy agpoAéVWY alAd Kal tov KAado Twv
ETALPELWV EMIYELAC EEUTINPETNONG WE TIPOC TNV TTAPOXH UTINPECLWY OTLG OlEPOTIOPLKEG ETALPELES
AvtamnokplBoUv wg epyalOLEVOL O€ AEPOTIOPLKES ETALPELEG, TTPOTEIVOVTAG KALVOTOUEG AUCELG OE
InTRpata avamtuéng kat dlaxelplong AeLtoupyLwy

Nepiexopevo Madnpartog

H UAn xwplletal oe evotnTeg Pe eMIUEPOUG SLAAEEELC avAAoya HE TO TIEPLEXOLEVO TOUG WG
akoAoLBwWG:

0
0
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Ol agpopetadopég wg KAASOE TNG TOUPLOTIKNG Blopnxaviag.

Ta kpttrpla emAoynG Tou LETadOPIKOU HECOU KATA TNV 0pYAvVwan Tou Taldlou. Mevikeupuévo
KOOTOG peTadopac. Oswpla SLaKPLTWV EMAOYWV.

Ol 0epOTOPLKEG PeTAPOPEC: EEEAIKTIKA TpdTUTIA KL ameAeuBEépwan TG ayopdg. H emippon
tou efwteplkol mepBaAlovtog (TOALTIKY aoTtdBela, tpopokpatia, aAAayEG OTnV TLUAR Tou
netpelaiouv)

OL 0epomopLkEG HeTOdOPEG: EMLXELPNOLOKA HOVIEAQ KOL OVTOYWVLIOMOG. Etalpeieg xapnAol
KOOTOUC KOl ETALPELEC SIKTUOU

H Blopnxavia twv aspopetadopwv: Ol aePOMOPIKES CUHUAXieG. To MAaLoLo AsLToupyilog Kol
avantuéng Twv agpoAlpévwy. Etalpeieg eniyelag e€unnpetnonc.

OLKOVOULKA TWV QEPOTIOPLKWY HeTaPopwy: Ouata Intnong Kat mpoodopds. H eAaotikdtnTa
™G gATNong

MANEMNIZTHMIO NATPQN




0 OLKOVOULKA TWV AEPOTIOPLKWV LETADOPpWVY: OEUaTa KOOTOUG. Mayla Kot AELTOUPYLKA KOOTN TWV
OEPOTIOPIKWV ETALPELWV. O CUVTEAEDTNG VEKPOU ONUELOU.

0 OLKOVOULKA TWV AEPOTIOPLKWYV HeTadopwyv: Oépata anddoong, To MAEOVOTHA KATAVAAWTA Kal
n Staxeiplon ec0dwv (revenue management).

o Néeg texvoloyieg ot aepomoplkég petadopég: véa mpolovta, Ofpata Slavopng Kat
TPOWONTLKEG EVEPYELEG.

0 O€eouLko mMAaiolo agpopetadopwv: OL EVWOELS KAL OL OPYAVLOKOL, T SIKOLWLATO TWV EMLBATWV
KOl OL UTIOXPEWOELG TtaPOX NG Snuoaotag umnpeoiag (PSOs).

o HouuBoAn Twv agpoUETAPOPWY OTNV TOUPLOTIKA OVATTTUEN TWV TIPOOPLOUWV.

TMG_5.3C Zratiotikn) AvaAuon Asdouévwy
Fevikd — MaOnolakda AnoteAéopata

JKOTIO¢ TOU paBrApaTtog ival va mapoucLdoeL Ta amapaitnTa epyaleia TG ITATIOTIKAG YO TV
avaluon dedopévwy. Me tnv ertuyr] oAokAfpwon tou padruatog ot pottnteg / tpleg Ba sival o
Bon va:

e EkTeAoUV eAéyxoug avaAuong dlaklavong,

e Edapudlouv amin ypopkr TaAlvépounan,

e Edapudlouv moAAamAR ypa Lk TIoAVEpounon,

e Edbappodlouv pun ypappkn moAvdpopnon,

Anote)ei to SeUtepo amd SU0 UNMOXPEWTIKA padrpata kot adopd oTATIOTIKAE epyalsia yia Baotkn
€PEUVA O€ YVWOTLKA OVTIKELEVA TNG Aloiknong Touplopou.

NepLexopevo Madnpartog

o Ei6n Zratiotikwyv AeSopévwy Kat Tpomol ZUANOYNG Toug

o 'EAeyxol YmoBéoswv (kpLtiplo t kpLtrplo Z, kpLriplo X2)

0 Zuoxéton kat NoAwdpopnon Suo MetafAntwyv

o MNoM\amAn MaAwdpounaon

o Avdluon Awakupavong

0 ITaTLoTLKOG Molotikog EAeyxog

TMG_5.4C Baotka AyyAika yia tov ToupLoTtiko kAado
Fevikd — MaOnolakda AntoteAéopota

Me tnv emwtuyxn oAokAfpwaon Tou Hadruatog ot GpoltnTEG Kat ol GOLTATPLEG AVATTTUCOOUV

YVWOELG, LKOVOTNTEG KOL SEELOTNTEG WOTE VAl LITOPOUV VaL:

e XpnoluomoloUv TNV ayyAlky yAwooa otnv mpodoplkr enkowvwvia Toug Kol otn cuvtaén
evTUmwy,

e Eumhoutilouv Slapkwe To Ae€IAOYLO KOl TN YPOUMOTLKA TNG ayyALKAG YAWOOOG UE TOUPLOTIKN
Kal Ta€lbLwTIK opoAoyia aAAA Kal e opoAoyia EMXELPNOEWY,

e [vwpllouv ypamtwe Kat TPodopLlkwe T BacLk ayyALKr TOUPLOTLKN Kot TaflSLwTik opoloyia
WOTE VAl TN XPNOLUOTIOLOUV OTAV ETLKOLVWVOUV YLA TLG AVAYKEC LG TOUPLOTLKAG ETIXEIPNONG
(¢evoboxelo, eoTlaTOPLO, TOUPLOTIKO Ypadeio, aspomoplkn eTatpeia K.A.),

e AwBalouv TOUPLOTIKA E£VTUTIA KOl TOUPLOTIKOUG 08nyoug Kal va SLEKMEPOLWVOUV TNV
TOUPLOTIKN, TAELOLWTLKI KAl EUmopLkr) aAnAoypadia.




Nepiexopevo Madnpatog

OL tpelg mpwTteg SLaAEEELG TOu paBnuatog eotldlouv otnV emiteuén evog emumédou xpriong Tng

ayyAkng yAwooag. 2tig Slahegelg mou akoAouBouv meplhapPfdvetal n ekpddnon g BAoLKAg
QYYALKAC TOUPLOTIKAG Kot TAESLWTIKAG opoAoylag Kol N EVOWUATWON OTLG TECOEPLS YAWOGOLKEC
Seflotnteg:

o O O O O o o o

Speaking (English for Tourism and Hospitality Industry)

Listening (English for Tourism and Hospitality Industry)

Reading (English for Tourism and Hospitality Industry)

Writing (English for Tourism and Hospitality Industry) Entiong pehetwvtal kat avalvovtal:
ToupLOTIKA €vTuTia oTNV ayyALkn yAwooa,

TouploTikoi 0dnyot otnv ayyAiki yAwooa,

Aopn Twv mpotUNwy eUmoptkns aAnioypadiag otnv ayyAkn y\wooo

Eibn avadopwv (reports) OXETIKWVY LE TOV TOUPLOWUO Kat T dhogevia otnv ayyAlki yAwooa

MAOHMATA EMIAOIHZ || E' EEAMHNO

TMG_5.5S Fewypacpika MAnpopopiaka Suothuata otov Touplouo

Frevika — MaOnolaka ArntoteAéopota

JKOTIOG TOU HaBnpatog ival n eloaywyn ot Bactkég apxEg Twv Mewypadikwv MAnpodoplakwy
Juotnudatwy (M), n mapoxn KatdAAnAou yvwotoloyikol umtoBdBpou Kal n amodktnon Pactkwy
TeEXVIKkwy Se€lotitwy. Epdacon Ba 500el og peAéTeg MepIMTWONG TOUPLOTIKWY SeSopévwy. Me tnv
emtuyr oAokAfipwon tou padrpatog ot pottntég / tpLeg Ba sival os B€on va:

Va KOTAVON 00UV TIC BaoIKEG BEWPNTIKEG apXEC TTou Stémouv ta M2,

va 0XESLACOUV Kl VOL UNOTIOLGOUV XAPTEC TOUPLOTIKWY SES0UEVWY,

va ehapuolouV TEXVIKEG XWPLKNAG AVAAUONG TOUPLOTIKWY SE60UEVWY,

va €xouv tn duvatotnta eéaywyng Andng amodpAacewv yLa TOUPLOTIKEG TIOALTIKECG, AvaAUOVTAG
XOPTEC TOUPLOTIKWY SESOUEVWV.

NepLexopevo Madnpartog

o O O o O o o o o o o o
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Elcaywyn ota Frewypadikd NMAnpodoplakd uotriuata.

JUOTATLKA LEPN TwV IMIX.

Mepypadikn - xwpLkn Slactach yewypadikwyv Se50UEVWV.

Duon kat Staxeiplon yewypadikwv dedopévwy.

MovTtéla - SoUECG XWPLKWY SESOUEVWV.

Julh\oyn edopévwvy.

Elcaywyr oto oxedlaouo Mz, Opydvwaon Kat anodrkeuon Twv Yewypadblkwv SeSopévwy.
Mny&g - eLoaywyn - cuvtnpnon Sedopévwy.

Motdtnta dedopévwy - apalpata.

XwpLkA avaAuon ToupLotikwy SeSouévwy Katl TouploTikr TtoAuBepatikn xaptoypadia.
Mapaywyn TOUPLOTIKWY XapTwV ot SLadopeg XWPLKEG Babuideg.

Atlomoinon texvoloyiag GPS.

MANEMNIZTHMIO NATPQN




TMG_5.6S Aloiknon Emottiotikwv Entixeipnoswv kat Tpopodooiag

Fevikd — MaBnolakda AnoteAéopata

Me tnv emtuxr oAokAnpwaon Tou pabnuatog ot doltnTég Kat oL pottnTpleg Ba eival og B€on va:

e [vwpilouv Tn Bacikr opoloyia Kal TIC EVVOLEC TWV ETILOLTIOTIKWY TUNUATWV

e AvTAQpBAVOVTOL TOU TPOTOUG 0PYAVWAONG Kol AELTOUPYING TOU EMLOLTIOTIKOU TUAUOTOG EVOG
gevoboyxelou N pLag avefaptntng enixelpnong eotiaong f Lo enxeipnong tpododoaoiag.

e [lpoUmoloyilouv Tig Samaveg (KOoToAOYNoN) o€ MPWTEG UAEG KOL EPYAOIEG YLA CUYKEKPLUEVN
Xpovikn Tepiodo Aettoupylag TWV EMIOLTIOTIKWY TUNHATWY — ETMLXELPHOEWV KaBwg Kol va
npoPAEMOUV/eKTLUOUV Ta €006 TTOU avapEVOVTaL armd ThV avtiotolyn nepiodo

e Opyavwvouv owoTtd Tn Aettoupyia KoL TN OTACH TOU TPOCWIIKOU TWV TUNUATWY —
ETUXELPIOEWV OUTWV.

Edappudlouv TEXVIKEG TPowONoNG TWV MWARCEWY TWV TTPOLOVTWY TOUC

AvalapBavouv tn Slevbuvon tpodipwyv kat motwv (food & beverage) otig evobSoxelakeg
ETIYELPNOELG

AKOAOUBOUV TLG VEEC TAOELG OTA EMLOLTLOTIKA TUAATA TWV EeVodoxelwv

AvalapBavouv Tnv opyavwaon Kot Tn Aeltoupyla untnpeolwv tpododoaoiag (catering)
M'VwPILlouv TIC TEXVIKEG TIOPOYWYNC Kol OEPPLPIOUATOC TWV TPOIOVTIWY TWV ETMLOLTIOTIKWV
TUNUATWY TwV EEVOSOXEIWV | TWV OVEEAPTNTWY ETIXELPACEWV E0TIAONG  TWV ETIXELPNOEWY
tpodobdooiag.

Nepiexopevo Madnpatog

To TEPLEXOEVO TOU LOONUATOG KATAVEUETAL € SUO UEPN: To BEWPNTIKO KO TO EPYACTNPLAKO.

310 BewpNTIKO PEPOG oL SLaleEeLg mephapBavouy:

o Opydvwon Kal AElToupyia EMLOLTIOTIKWY TUNUATWY EEVOSoXElwY, ETLXELPNOEWVY E0TIAONG Kal
tpododooiag

o Awoiknon avBpwrivou SuvaplKoU EMOLTIOTIKWY TUNUATWY EEVOSOXELWY, ETUXELPHOEWV
eotiaong kat tpododoaiag

o MPOTUTEG TEXVIKEC TTAPAYWYNG KOL OEPBLPLOUATOC TWV TTPOIOVTWVY e0Tiacnc.

o Owomnopaywyn Kot cuvbuaouog olvou kal yeupatog. EAANVIKEG kal SleBvng €TIKETEG olvou

otnv £evodoyxelakn Blopnxavia

YyLlewvn Kol aodAAELX OTLG ETILOLTIOTLKEG ETILXELPIOELG

Juotnuata Staodpaiiong mototntag (HAPCO, 1SO)

Edodlacpodc kat amobrikevon tpodipwv

JuoTpata mapaywyng kat dtabsong mpoloviwy £otiaong

OlKOVOULKA TWV EMIOTIOTIKWY TUNUATWY Eevodoxelwy, ETUXEPAOEWY €0TiAONG  Kal

tpododoaciag

o Néeg texvoloyieg kat eotioon: Alaxeiplon kat tpowBNon MPOIOVTWY KoL UTINPECLWV.

o EkénAwoelg (banquet): Néeg TAOELG OTIG UTNPETLEG E0TIAONG

o O O O O

TMG_5.7S Touptoudg kat Mepupepetakn Avantuén

Frevikd — Mabnolaka ArntoteAéopota

JTO YVWOTIKO avtikeipevo Touplopog kat Meplbepelakny Avamtuén avaAUETOL GUCTNUATIKA TO
BewpPNTIKO KOl EUMELPIKO TAQLOLO €VTOC TOU oOmolou n Tepldepelakr) Soun KoL N TOUPLOTLKA
avamntuén cuvoéovtal AELTOUPYIKA Kol cuvepyalovtal, HEAETATAL N SLAXUON TWV CUVEMELWV OTO
KOLVWVIKOOLKOVOULKO GUUTIAEYHA, aVOSELKVUETAL O POAOG TOU TOUPLOMOU OTNV avamtuén tng
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TieEPLOEPELAG KAl OPYAVWVETAL 1 €ELOTNTA TWV OTEAEXWV YLO TNV OTTOTEAECUATIKA £vTagn TNG

TOUPLOTIKAG ETUXELPNONG oTNV TIEpLdepeLakn Soun.

Me tnv emttuyr) oAokApwaon Tou pHobrpatog ot potnTtég/GoLtnTpLeg:

e Ba oxetilovtal cuoTNUATIKA PE To TteSio evELadEPOVTOG TNG TTEPLDEPELOKNG AVATTTUENG KL TLG
SNUOOLEG TIOALTIKEG,

e BOa gpguvolV WG N UTtoSOUN, OL UTINPECILEG, TO BECULKO Kal S1olkNTIKO Aaiclo kaBe Babuidag
ouvbéovtal kal AsttoupyoUv og cuotnuik aAnAenidpaon,

e Ba katavoouv kal Ba sival oe Béon va ekpuetaAAevovTal TG eUKalpieg péoa amno to Stadoplkod
QVOTTTUELOKO TIAQULOLO, TLG TIPOOTITIKEG KOLL TOL CUYKPLTLKA TTAEOVEKT LOTA TWV TIEPLEPELWV KL
TN B€0n NG MEPLDEPELAG OTOV EUPUTEPO TIAPAYWYLKO KATOUEPLOUO,

e Ba £xouv adpOUOLWOEL TOV TPOTIO LE TOV OTIOLO EVOWHIATWVETAL ATTOTEAECUATIKA N TOUPLOTLKN
emixeipnon oto AsltoupyLko mapaywytkd cuoTnua,

e Ba £xouv cuveidnon tN¢ CUUPBOAAC TOU TOUPLOTLKOU TOUEQ OTNV AVATITUEN TWV TIEPLPEPELWV.

Nepiexopevo Madnpatog

o Evotnta . MeTooXNUATIONOG TOU XWPOU KOl aVArTuén
XWPLKEC KAL N CUVLOTWOEG TNG aVATTUENG, TepLdEPELa, avioOTnTES, SLEBVAC, MePLPEPELAKOG
KOLL TOTILKOG KOTAMEPLONOG, ELOOSN LA KOL CUVTEAECTEG TNG TIEPLDEPELOKNA G OLKOVOULAG.

o Evotnta ll. Avdluon mepldepelakwy oXECEWY
Eldikevon, ouykévtpwaon, amokAoelg, TEpLPEPELOKEC QVIOOTNTEG. JTOLXElA SnUoOoLOC
OLKOVOULKNG. YTOSOUEG KOl avamtuén, Tormikn avamtuén, kaiwotouia, aeglpopia. AvaAuon
HoVTEAWV. Eupwmaikd mAaiolo cuvoyng.

o Evotnta lll. Mapdyovteg amoTEAEGUATIKOTNTAG TWV EMLXELPHOEWV
Owkovopieg KAlpakag, e€EWTEPLKOTNTEG, OLKOVOULEG CUYKEVTPWONG, CUVEPYELEG, SlaBeaiuotnTa
OUVTEAECTWY TIOPAYWYNG, OVTAYWVLOTIKOTNTA. TOTOG EYKATAOTAONG TNG EMUXElPNONG,
XwpoBeTIkr) aAnAsaptnon.

o Evotnta IV. Touplopog kat mepidepelakn avantuen
Emumtwoelg, avamntuén nepld£pelag HECW TOUPLOUOU, asldOpoG/BLLCLUN TOUPLOTLKA
QVATTTUEN, OTPATNYLKEG KOL TIOALTIKEG TIEPLPEPELAKIG KOL TOUPLOTLKNAG VATTUENG. AvaAuon
HLOVTEAWV.

TMG_5.8S AleSveic OLKOVOULKEG SXEOELS

Fevikd — MaBnolakda AnoteAéopata

META TNV EMTUXA OAOKAPWGN TOU HaBrpaTog, ol dpoltnTeg Kat dolthTpleg Ba pEMEL va elval o€

Béon:

® Va KATOVOOUV TIG BOCLKEG EVVOLEG TOU QVTIKELUEVOU TwV ALEBVWV OLKOVOULKWY IXECEWV,

e va avalUouv Ta Bswpntikd pevpata oto medio Twv AleBvwv OLKOVOULKWY OXECEWV
(olkovouLkOg PLIAEAELBEPLOUOC, TPOOTATEVUTIONOG),
va a&loAoyoUV TLG TTPOTACELG KOL T AMOTEAECUATO TWV PEUUATWY OTNV EYXWPLA OLKOVOLLQ,
va SlepeuvolV VEEG SuVATOTNTEG Kal SeSopéva e TWV MPOTACEWV TwV BEwpPLWVY,
va npocdlopifouv To mMAaiolo mou Stapopdwvouv ol Siebveig Beopol (AleBveig olkovoputkol
0pYyaVvLolOL),

e va POPAETIOUV TLC TTAPEVEPYELEG ATTO TN UETABOAN TWV ACKOUUEVWY TIOALTIKWY,

e va avayvwpilouv TIg SuvatoTnTEG Kal T Opla MOPEUPBACNC TNG KOWWVIOG TwV TIOALTWY 0T
Stapopdolevn TOALTIKE, 0€ €BVIKO Kol TTayKOOULO emimnedo.

Nepiexopevo Madnpatog
o AvAaAuon TG MOYKOOULAG OLKOVORLLKIG TIPAYLOTIKOTNTOG
0 OEWPNTIKA PEVLATO UTIEP KOLL KATA TNG TTOLYKOOLOTIOlNONG
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Ta 6pLa TN mayKoopLonoinong

Ta omotedéopata TG  TAYKOOULOTOINONG,  OLKOVOUIKA,  KOWWVIKA,  TEXVOAOYIKA,
TiepLBAAAOVTIKA

OlkoVOULKOG PLAEAEUBEPLOUOG KaL TTAYKOCKLOTIOINON

OewpLEG UTIEP TOU MPOCTATEUTLOMOU

To HeTAMOAEULKO BeOpKO TTAALOLO OTLG SlEBVELG OXETELG KOl TNV OLKOVOUia

Aebveic owkovopkol opyaviopot (A.N.T., Maykoouiog Opyaviopdg Eumopilou, Maykoouia
Tpanela, Evpwnaikr Evwon)

MayKOopLEG Kot SLoKPATIKEG OoUNPWVIEG yla TNV Tpootacia tg $duong (BlomolkiAotnTa,
dawvopevo Beppoknmiou K.4.)

MaykoopLleg poég kedahaiou Kot 0 pOAOG TwV LOXUPWV SOUWV TNG ayopdg o€ KAASOUG Kat
OTOTEAEOUATA TN OLKOVOULaG

O TOUPLOUOG KaL N €EEALEN TOU, WG TN O TNG OLKOVOULKNG AVATITUENG, OTA TIAQLOLA TWV GUVEXWG
petaBaAlopevwy Sedopévwy tng S1eBVoUC TPaYUATIKOTNTAG

MAOHMATA 3ou ETOYZ || 2T EEAMHNO

TMG_6.1C Zxediaouoc kot Awayeipion Touptotikwv MpoopLtopuwv

Fevikd — MaOnolakda AnoteAéoparta

To uaBbnua otoxeVel otnVv e€oKelwon Tou doLTNTH LE TO oXeSLAoUO Kal Tn Slaxeiplon Twv
«TOUPLOTLKWVY TIPOOPLORWVY, TLG KUPLOTEPEG AELTOU PYLEG KOL TOUG TAPAYOVTEG TTOU EMNPEALOUV TNV
QVTOYWVLOTLKOTNTA TOuG. 2XTo TAAiolo auto avoAvovial Bépata Omwg oToXolL Kol OapPxXES
oxeblaopol kal Slaxelplong mMpPooplopwy, SpaoTnPLOTNTEG MAPKETIVYK KoL XPnUatodotnong
QVATTUENG TOUPLOTIKWY TIPooPLopwy. Entiong Sivetal éudacn og KOWWVLKEG Kol avOpWITOAOYLKEG
T(POCEYYLOELG TNG TOUPLOTLKAG OVATITUENG TWV TPOOPLOUWY. MO0 CUYKEKPLUEVA, LE TNV EMLTUXA
oAokArpwon Tou pabnuatog, ol poltnTég Ba MpEmeL va:

KATOVOOUV TLG BAOLKEG EVVOLEG Kal Bewpleg Tou oxeTi{ovtal Le To oxeSlaoud, Tn Slaxeiplon Kat
TNV poPBoAn VoG TPOOPLOOU

avTiAauBAavovtal TIG €VVoleg TNG PLwolpuotntag Kat Tng Gp€poucag LKAvOTNTOC Kol Vo TLG
EVOWUATWYOUV OTO OTPOTNYLKO OXESAOUO ylo TNV avamtuén Kot Tn Oloxeiplon &vog
TOUPLOTIKOU TIPOOPLoUOU

QVaAUOUV KPLTIKA TOV QVTIKTUTIO TwV Baotkwyv opddwyv evéladepopevwy pepwy (stakeholders)
KOl TWV 0PYOVIOUWV SLaxelplong TOUPLOTIKWY TIPoopLopwy (DMOs) oTnv avtaywvioTKOTNTo
TWV TOUPLOTLKWYV TIPOOPLOHWY

QVaYVWPLIOUV TLG KOLVWVLKEG KO TIOALTLOMLKEG ETIUTTWOELG TNE TOUPLOTIKAG avamtuéng o évav
TPOOoPLOUO

XPNOLUOTOLOUV €pYaAEia TNG TOUTOTNTAC ULAG ETWVUMLOG Yl TN SLaXelpLlon TWV TOUPLOTIKWY
ETXELPNOEWV KaL TIPOOPLOUWV

QVAMTUOOOUV TIC LKAVOTNTEG €kelve¢ mou Ba toug¢ umootnpiouv otn dnuloupyla pLag
QVTAYWVLOTIKAG OTPATNYLIKAG TipowBnaong evog Ttomou/ TMPoopLopoU Kol HLOG TOUPLOTIKAG
emnuxelpnong ouvdualovtag Bewpleg TOUPLOTLKAG AVATITUEN KOl LAPKETIVYK

Nepiexopevo Madnpatog

0

0
0
0

EvvoLOAOYLKH T(POCEYYLON TOU OPOU KTOUPLOTIKOG TIPOOPLOUOGH
XOpaKTNPLOTIKA KOl CUCTATLIKA OTOLXELQ TWV TOUPLOTIKWY TIPOOPLOUWY
TumoAoyia Touplotikwv Npooplopwv kat OAokAnpwuéva ToupLoTIKA OEpeTpa
H £évvola tn¢ d€pouoag LkavotnToag
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o Ofpata xedlaopol Touplotikwy Mpooplopwyv: Baowkol Mapdyovieg mou enédpacav otnv
E€EALEN TOU ToupLoTikoL ZxeSlaopol

0 OEWPNTIKEG TTPOOEYYLOELS, avaykalotnta kot Siadikacia oxedlacpou Kot Slaxeiplong twv
TOUPLOTIKWV TIPOOPLOUWY

o AlaKkplon Tou TouploTikoU IxeSlaopou o€ KALpakeg kal enineda (EOVIKOG, Mepldepelakdg Kot
ToTmkoG oxeSLAONOG)

o Avdhuon Touplotikwv Mépwv: A§LoAdynon kat aglomoinon

0 ZXedlaopdg avantuéng UTOSOUWY KoL SIKTUWVY TOUPLOTIKWVY TIPOOPLOUWY

o Xpnuoatodotika Mpoypappata Emevéluoewv oe TouploTtkoUg MpoopLopols

TMG_6.2C Aoiknon Eidikwv kat EvaAdaktikwv Mop@wv Touptlouou
Fevikd — MaOnolakda AnoteAéopata

H touplotikr) avamtuén tng EAAASag otnpixtnke oe oxedov amoAuto Babuo otn {ntnon yla

TOUPLoKO SlakoTiwV (Kupiwg KaAoKatpLlvAg eplodou). 3tn Sekaetia Tou ‘80 dpxloe va spdaviletol

£vac aplBpoc vEwv Kot StadopomotnuéVwY oTa XOPOKTNPLOTIKA TOUG UTINPECLWY TOUPLOUOU, oL

OTIOLEG OVOUAOTNKAV ELSLKEG KAl EVOANAKTIKEG LOPPEG TOUPLOUOU. 2TO LABNUa auto avaAvovtal

Ol KOWWVIKEG aAAaYEG Kal EEALEELG OTOV TPOTIO SLe€aywyn g TWV TAELOLWVY OTIG XWPEG AMTOOTOANG.

E€etalovtal oL aAAQYEG 0T OPYAVWTLKA XAPAKTNPLOTIKA TOU TOUPLOTIKOU TOUEQ KAL OTLG ETLAOYEG

TWV TOUPLOTWY, KABWE Kot INTAOTA TTOU OXETI{OVTAL LE TO TIPOTUTIO AVATTUENC TTou akoAouBeital

OTIC TOUPLOTIKEG Tieplox€G. E€etdletal emiong to meptBdrov w¢ PBoolky TMAPAPETPOG TOU

oxXedLaoUOU Kal TNG TTOALTLKA G TOU TOUPLOMOU.

Me tnv emtuyn oAokAnpwaon Tou padnuatog, ot ¢poltnTEG Kat ol oLt TpLeg Ba mpénel va elval o

Béon va:

e avayvwpilouv Toug MeTABAANOUEVOUC TOPAYOVIEC TIOU CGUUBAAAOUV OTNV avamtuén Kat
€€EALEN TWV ELOIKWV KOL TWV EVAANOKTIKWY Lopd WV TOUPLOUOU,

e SLaKpIlvouV TA XAPAKTNPLOTLKA TOU TOUPLOTIKOU TIPOIOVTOG TWV ELSIKWVY KAl TWV EVOAAAKTIKWY
popdwv Touplopou,

e qaflomolouyv tn peBodoloyia avaluong Tng opyavwaong Kot tTng Aettoupylog Twv eLSIKWY KoL TWV
eVaANAKTIKWY popdwv ToupLouou,

e TaflvopoUv ta €ibn eldIkwV Kal EVOAANOKTIKWY HOopdwV TOUPLOUOU avaloya pE Ta Kuplapya
Kivntpa mou ta Stakpivouy,

e afloAoyoUV TouG apAayovTeg mou embpouv oe Kabéva (606 e8Ik G Kal EVAANAKTIKNG LopdAG
Touplopou.

Nepiexopevo Madnpatog

Ta €(6n el6kWV Kal EVOANQKTIKWY HopdwV Touplopol mou e€etalovtal £Xouv wg Kivntpa: (a) tn

yvwptpia pe t duon kat tnv unabpo, (B) tov moAtlopd, t Bpnokeia, TNV EMOTAUN KAl TNV

ekmaideuaon, (y) Toug emayyeApatikols Adyoug, (8) tn BdAacca, (€) Toug KowwvikoUg Adyoug, Thv

vyeila kat tnv mowdtnta {wng, (ot) Bespatikd kivntpa kat, TtéAog, ({) tov mapabeplopo, To

opyovwévo real estate KATOLKLWY KaL TN XPOVOUEPLOTIKA HicBwon.

KaBéva amod ta €idn el8kwv Kot eVOAAAKTIKWV UHOPpPwY TOUpLopol avalleTal wg TPog Ta

XOPAKTNPLOTIKA TOU YyVWPIoUOTA, TOUG TIOPAYOVIEG TPOCSLOPLOUOU TNG TPOCoHOPAG Kal TNG

{Ntnong, evw mephapBavovtal LEAETEC TEPUTTWOEWY KaL YiveTal mpoomdBela ocuvoeong KaBevog

€ldoug pe AoLEG ouAdeG UTINPECLWV.
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TMG_6.3C Mé8obot MNpoBAsyng otov Touptouo

Frevikd — MaOnolakd ArntoteAéopota

Mo va eivat aflomoteg oL MPoPAEYPELG oToV TOUPLoPO Ba mpénel va Aapfdavovtal unoyn ot
SL0pBpwTIKEG aAAayEG TTOU cUUBAiVOUV OTNV TTAYKOOWLA TOUPLOTLKA ayopa KAl OLKOVOMLA. XTO
HAONUO aUTO ELOAYOVTOL TEXVIKEG, KOL UTIOAOYLOTLKA/TIPOYPAUUATIOTIKA gpyaAeia yla TtV
aglomotn mpoPAedn touplotikwy Sedopévwy. Me TNV €mitux) OAOKARPWON Tou pabnuatog ot
doutntég / tpleg Ba eival og Bon:

va Teplypddouv Kal va avaAllouv ToupLloTikd Sedopéva

va avaAUoUV, UTIOAOYLOTIKA, XPOVOCELPEG TOUPLOTIKWY SES0UEVWY, OTILC CUVIOTWOEC TOUG.

va KaTovoouv Kat va ebpappdlouv cuvhBelg nebddoug mpoPAedng, mou edappolovral oTLg
TOUPLOTIKEG ETUXELPHOELG KAL TNV OLKOVOULOL €V YEVEL.

va eVloXUOOUV T UTIOAOYLOTIKEG TOUG Oe€LOTNTEG, KATAVOWVTAG KL XPNOLLOTIOLWVTOG
OUYXPOVEG UTIOAOYLOTIKEG TEXVIKEG TIPOBAEY NG ETILXELPN LATIKWY KOL OLKOVO LKWV XPOVOCELPWY
OTOV TOUPLOWO, TIOU TtOpEXOVTOL HE TN Hopdn BLBALOBNKWVY f UTIOAOYLOTIKWY TIOKETWVY OF
oUYXPOVO UTIOAOYLOTLKO TteptBAaAAov (.. R, Julia i Matlab).

Va avamtUoo0oUV UTIOAOYLOTIKEG S£ELOTNTEG KATAANAEG yLo TNV TIPOPAEP N ETIXELPNUATIKWY KOl
OLKOVOULKWVY XPOVOCELPWY OTOV TOUPLOPO HECW aOKAOEwv Tou Ba mpayuaTonolouvial o
oUYXPOVO UTIOAOYLOTLKO TtepLBAaAAov (Tt.x. R, Julia n Matlab).

VO EVOWHATWVOUV TN SLaBEaLn EUMELPLA KOL YVWOT LE OKOTIO TOV LaKPOTPOBECUO OXESLATUO
TOUPLOTIKAG TIOALTLKAG.

Nepiexopevo Madnpatog

o O O o O O

Eloaywyn otig uebodoug mpoPAeding

Ipadikn amelkdvion kot AVAAUGCH XPOVOOELPWY

YTOAOYLOTIKA TTOKETA avaAuong Kat tpoPAeding xpovooelpwy (R, Julia n Matlab)

MéEBobol e€opdAuvong kat povtéla ARIMA

Auvaypikn maAvépdunon

MpoxwpnUEVeG TeEXVIKEG Kal MEBodoL TpoPAedng (to povtélo prophet, veupwvika Siktua,
bootstrapping)

EdapuoyEG OTOV TOUPLOUO

TMG_6.4C lMpoywpnuéva AyyAikd yia tov ToupLotiko kKAabdo

Frevikd — Mabnoiaka ArntoteAéopota
Me tnv emtuxr oAokAnpwaon Tou Habruatog, ot ¢oltnTEG KAl oL GOLTHTPLEG AVATTTUCOOoUV
YVWOELG, LKAVOTNTEG KAl SEELOTNTEG WOTE VA UMOPOUV:

va XpNOoLomoloUy TNV ayyAlk YAwooa otnv mPodopLkr) EMKOWVWVIA ToUug Kal ot ouvtagn
VTUTIWV KoL val EUIMAOUTI(OUV SLapKWE TO AEIAGYLO KAL TN YPOUUATIKI TNG OYYALKN G YAWOOOC
LLE TOUPLOTIKN Kol TaELSLWTIKY opoAoyia aAld Kal Le opoAoyia EMLXELPHOEWY,

va yvwpilouv tTnv mpoxwpenuevn ayyAlki opoloyia Twv OLKOVOULKWY Kal TNG Slolknong piag
TOUPLOTIKAG EMLXELPNONG,

VO OUVTAOOOUV TOUPLOTIKA EVIUTIAL KOL TOUPLOTIKOUG 0bnyoug Kal va avaAappavouv tnv
oA\nAoypadia TwV TOUPLOTIKWY EMXELPNOEWY, TWV GOPEWV 1 TWV TAESLWTIKWY OPYOVIOUWY
TOUG oTtoloug OTEAEXWVOULVY,

va €xouv npooPacn os EevoyAwaaon BiAloypadia, mePLOSIKA KoL EPEVVEG KAl VA KATAVOOUV
EevOoyAwooo ETLOTNUOVIKA ApBpa,

VO CUVTAOOOUV ETLOTNOVLKA KELLEVA, OXETIKA LLE TOV TOUPLOUO, UE oadrVELQ KOL EUXEPELQ,
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e va OouvBEétouv avadopEéC KAl Vo E€PUNVEUOUV QATOTEAECUATA QVAAUCNC TOUPLOTLIKWV
Sedopévwy,
Va ETUKOLVWVOUV QTOTEAECUATIKA OE €vVa §EVOYAWOCO €MAYYEALATLKO TtEPLBAAAOY,
va Xpnotpomnololv € 0AokApou TNV ayyALkr YAWOGCO 0TO EMAYYEALATIKO TOUG TiepLBAANOV Kal
oTIC SlampayHaTEUCELS TTOU Bl XPELOOTEL VAL TTPAYLATOTIOL|COUV OTO TAA{GLO QUTO.
Nepiexopevo Madnpatog
JUvTagn TOUPLOTIKWY EVTUTIWV KAl TOUPLOTIKWY 08nywv
AMnMoypadia kat emiotoloypadia otnv ayyAlki ylwooa
Opoloyia Twv OLKOVOULKWYV Kal TNG §1oiknong Tou Touplopol Kat tng doteviog
MEAETN EMUOTNUOVIKWY KELLEVWV OXETIKWY LLE TOV TOUPLOUO Kal tn dprhoevia
JUvtagn eMNOTNUOVIKWY ApOpwV OXETLKWYV LE TOV TOUPLOUO Kol T dphoevia
Juvtaén avadopwy Kol EPUNVELD ATTOTEAECUATWY AVAAUGNG TOUPLOTIKWVY SES0UEVWV
H xprion t¢ ayyAkAG yYAWooag oTLg SLampayUateUOELS TWV TOUPLOTIKWY ETILXELPOEWV
TEXVIKEG LETADPAONG ETLOTNLOVIKWVY KELWEVWYV artd Tt EAANVIKA ota AyyALKd Kot avtiotpoda

o O O O O o o o

MAOHMATA EMIAOIHZ || XT' EEAMHNC

TMG_6.5S MoAwtiouikny KAnpovouid kot Touptopog
Frevika — MaOnolaka ArntoteAéopota

AVTIKE(LEVO TOU HaBNUOTOG AOTEAEL N TIOALTLOWMLKT) SpA0TNPLOTNTA WG TOUPLOTLKN 6paoTnpLoTnTa

Tou OUMPBAAAEL otn dlatipnon Kal TNV oavadelén TG TOALTLOMLKAG KANPOVOULAG KOl TOu

TIOALTLOTIKOU amoB€patog, Tooo o€ €Bvikd 600 kal oe SleBvég mAaiolo. MapaAAnAa, eéetaletal n

SuvaToTNTA TOU TOUPLOROU va a&LoTOLEL TA OLKOVOULKA §edOpEVA TNG TIOALTLOULKAG KANPOVOULAG

LETOTPEMOVTAG TOL GE OLKOVOLKOUG TIOPOUGC, KABWG Kal n TPOKANGCN TNG EUEPYETLKNG SLaxelpLong

TOUG TIPOG ODENOG TWV TOTIKWY KOWWVLWYV, ToU Gpuatkol meptBaAAovtog alld Kol TG Kowwviag

YEVIKOTEpA. Méoa amd tn UEAETN TNG TOUPLOTIKAG aflomoinong MPwToyeEVWY Kol SgUTEPOYEVWY

Se60UEVWV KAL TIPOKTLKWY TIOALTIOTIKWY QVANapaotacewv, Ba yivel Adyocg yla tn Stapopdwaon tng

TIOALTLOTLKAG TOUTOTNTOG €VOG TPOOPLOUOU, aAAG Kol yla TPOTOUG OPYAVWONG TOALTLOTIKWY

Stadpopwv. TéNog, Ba peletnBel o pOAOG Twv HOUCELWV otnV PoPoAr Kal Thv avadelen tng

TLOALTLOPLKA G KANPOVOULAG.

Me tnv enttuxr oAokAnpwaon Tou pabruatog, ot doltntég Ba mpemet:

e No KATAVOOUV TIG €VVOLEG TOU TIOALTIOMOU, TNG KOUATOUPAG, TNG TOALTLOTIKAG KANPOVOULAG
(VAN & AuAng), Tou TOALTLOTLIKOU AIMOBEUATOC, TOU TIOALTLOTLKOU TOUPLOUOU.

e Na katavooUVv Kal va avoyvwpilouv Tn oX€on TOUPLOHMOU, TIOALTIOTIKNG KANPOVOULAG Kal
TLOALTLOTLKOU amoB£patog.

e Na avtiAndBouUv TG cuyxpoveg Bewpleg kal To Beoukd MAALCLO TPOCTAGIAG TOU TTOALTLOTLIKOU
anoBEparoc.

e Na avayvwpilouv TNV asldopic TwV MOALTIOTIKWY TTOPWV Kal TN h£€pouca LKAVOTNTA TOUG yLa
TOV TOUPLOWO KL TN BLWaoLpn avamtuén.

e Na KatavooUV To pOAO TOU TIOALTLOTLKOU QIOTUTIWHATOC 0T SnLoupyla ToU BLWHATOG KAL TG
TIOLOTIKAG EUMELPLOC TOU TOELSLWTN - ToupioTa.

e Na QrOKTHOOUV KOVOTNTEG OXETIKA HE TO OTPATNYIKO OXESLACUO KOl TIPOYPOUUATIOUO
TIPOOPLOUWY TIOALTLOTIKOU TOUPLOHOU, TIOALTLOTIKWY SLadpouwv.

e No KOTAVONOOUV TLG TIOALTIKEG, TIC apXEG Kal TIg ueBddoug oxedlacol pouasiwy.
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Na aoxoAnBoulv pe tnv edpappoyr Twv HeBOdwY autwv HEoa amnd TNV EKMOVNON €pyaciag yla
OUYKEKPLUEVN LEAETN TteplmTWONG.

Nepiexopevo Madnpatog

0
0

o O O o O o o o o

MoAttiopog, KouAtoUpa, MoAttiotikn KAnpovopd (UALKR Kat AuAn), MoAttlotiko AnoBepa
Alaxelplon MOAMTIOTIKAG KANPOVOULAG Kol apXEG OAOKANpwHEVNG TipooTaciag katl Statripnon
™mg

2xéon Touplopou - MoALTtLlopoU

MOALTLOTLIKOG TOUPLOUOG

O pOA0G TNG MOALTLOTIKAG KANPOVOULAG 0T SNLoUpyLa TOUPLOTLKWY TIPOOPLOLWY

OL OALTLOTIKOL TTOPOL WG AVTAYWVLOTIKO TTAEOVEKTN AL KOL TTAPAYOVTOG KALVOTOULOG

Mouoela, {NTAKATA LOUCELOAOYLKOU TIPOYPAUUATIONOU Kol OXESLACGOU

O poAog Twv Moucelwv 0TNV TOUPLOTIKA avATTtuén - EkmatdeuTikd mpoypappata
MOALTLOMLKOG OXESLACHOG - TIPOYPAUATIOUOG KOL TOUPLOTLKA QVATTTUEN

MOALTLOTIKEG ALASPOUEG

Mvnuelakd ouvola (Lotopikol Kot Toapadoolakol OLKIOMOL, KEVIPA LOTOPLKWY TIOAEWV,
OEATIKEG EVOTNTEG AUANG TTOALTLOTIKNG KANpOVOouLAG): opyavwaon, Staxeiplon, mpootacia

TMG_6.6S e-sniyeipeiv otov Touplouo

Fevikd — MaOnolakda AnoteAéopata

JKOTIOC TOU HaBrpaTog eival n eloaywyn otig texvoloyieg Aladiktiou ou xpnaotponolouvTal ylo
N dnuLoupyla TETUXNUEVWY ETILXELPNUATIKWY LOVTEAWY 0TO AladikTuo yia Tov Touplopo. Me tnv
ertuxf oAokApwaon tou padruoatog ot poltntég/tpLeg Oa sival os Béon:

Va KOTAVoroouv ta Bacikd Kal el8Ika Bépata mou oxeTiovtal e TO NAEKTPOVLKO ETUXELPELV
KOl TO NAEKTPOVLKO EUTOPLO 0TOV TOUPLOUO,

va adopolwoouv tn peBodoloyia oxeSlaopol Kal avamtuéng SLadIKTUoKwY ebopuoywv
NAEKTPOVIKOU gUmopiou yLa Tov ToupLlopo,

va Slaxelpilovtal IntApota 0oPAAELOG NAEKTPOVIKWY OCUVOAAOYWV KAl TPOOTACLOG
TPOCWTILKWV edopéEvwy,

va aglomolouv Tig Suvatotnteg Tou SLadktuou yLa mpowbdnacn Tou ToUPLOTIKOU P OoIOVTOG.

Nepiexopevo Madnpartog

o O O o o o o o o

HAektpovikd Epmoplo, Baotkég Evvoleg kat ApXES

KUpLla EMLXELPNUATIKA LOVTEAQ

XOpaKTNPLOTIKA TOoUu AlaSLKTUOU Kal Tou loToxwpou

Anuoupyla TNG NAEKTPOVLKN G TTOPOUGLAGC TOUPLOTLKWVY ETIXELPAOEWV

Alaxeiplon KOWWVIKWY SIKTUWV Pe Eudacn To ETUXELPNUATIKA SIKTUQ 0TOV TOUPLOTIKO KAGSO0
Kpttrpla BeAtiotonoinong tng anddoong tng NAEKTPOVIKIG ETILXELPNUATIKAG OTPATNYLKAG
A&LoAOYNON TNG NAEKTPOVLKAG TOUPLOTLKI G ETILXELPNUATIKAG OTPATNYLKAG

BaolKEG apXEC KpuTtTOYpAdLOG KOl AOPAAELOG TTPOCWTILKWY SES0UEVWY

Baolkég apxEC aodAAELaG TTANPOPOPLAKWY CUCTNUATWV

TMG_8.4S Aoiknon Zuvedpiwv kot Ek6nAwoswv

Fevikd — MaBnolaka AroteAéopata
MeTA TNV eTLTUYN) OAOKANPWON TOU HaBUATOC, oL hOLTNTECG KAl oL POLTATPLEG Bal TIPETEL va elval
oe B¢on:




va yvwpilouv Toug TUMOUC TwV EKSNAWOEWV
va avtidappavovtatl tn Soun g ayopdg Tou touplopol MICE
Va KOTAVOOUV TLG LOLALTEPOTNTEG TNG CUVESPLAKNG AYOPAS
va avayvwpilouv ta otadla Slopydvwong pLog cuvedplakng ekSNAwong
va  avtamokpivovtal ot TPOKARoEl  Slopydvwong cuvedplwv  kal  ekSNAWoEwv
XPNOLUOTOLWVTAG CUYXPOVO TEXVOAOYIKO €fomAlopnd aMd kal KotdAnAeg pebBodoug
npowdnong kat TPoBoAng
e va avtlapBavovtat TARPwG To pOAo Tou SlopyavwTtr cuveSplwv Kot To MAALCLO EMLKOWVWVLAG
Kall SLATPAYUATEVONG TOU HE TOUG EUMAEKOEVOUG GOPELG KaL ETILXELPNHOELG Yo T dteaywyn
pLag ekdnAwong
e va yvwpilouv TiG LLattepoTnNTEG TWV SLadPopwV TUMWY EKSNAWCEWV Kol TA 0TASLA 0OPYAVWON G
TOUG:
v Mouotkd dpeottBAA
v ExBéoelg
v ABANTIKA yeyovota
v Kowwvikd yeyovota
® va TIPAYLOTOMOLOUV OLKOVOUOTEXVLKEG HEAETEC TTOU adopolv otn Slopydvwaon cuvedplwv Kat
ekONAWOEWV, va KATapePi{ouV TIG Epyacieg Kal va mapdyouV XpovoSLaypaLota LEPLUVWVTOC
yla TNV TAPNOH TOUC, OE CUVEPYOOLa LLE TOUG CUVEPYATEG TTOU €XOUV eTUAEEEL yla T Sle€aywyn
NG EKACTOTE EKSAAWONG

Nepiexopevo Mabnpartog

To padnua Aloiknon Zuvedplwv kat EkGNAwoewv acxoAeital pe tn cUAANYN Kal Tn dlopydvwon

EMTUXNUEVWY eKONAWOEWV ot BAon oTolelwv opyavwTikng dloiknong kot &loiknong

Aettoupylwyv. To pabnua Ba mapouclaotel pHEOw SLOWKNTIKWY {NTNUATWY Kal Bewplwv Tou

arntovtal tng Sloiknong Twv ekdnAwoewv oto mAaiolo TN Blopnyaviag Twv eKGNAWOEWV Kal TwV

ouvedplwv Kol HEow TNG edapuoyng autwv Twv BOswplwv OTIG AslToupyieg Tou

TIPAYLOTOTOLOUVTOL KaTtd TN Sldpkela plog ekdnAwong. To pabnua otoxeVUel otn HEAETN Twv

HEBOSWVY KOl TwV SLadlkaolwY TIOU ATMALTOUVTOL Yyl TV opyavwon plag ekdnAwong, otov

TIPOYPAUUATIONO TOUG, OTNV opydavwon ekdnAwoewv Sladopetikwy eldwv kal otn Slaxeiplon

KATAAANAWV TEXVOAOYLWV KAL OTPATNYLKAG.

o Touplopdg MICE - EVWoLOAOYLKEG TIPOCEYYIOELG

o Ol emmTIwoelg Tou Touplopol MICE 0Toug TOUPLOTIKOUG IPOOPLOUOUG

o ETalplkég ouvavtroelg, emixelpnuatika tagidla, tafidla KWATpwv, eKBECEL Kol oUVESPLA -
TUTOL KOl XOPOKTNPLOTIKA

0 2uvedplakog kal EkBeolakog Touplopnog: AvaAuon ayopag

o Xpnuatodotnon kat xopnyol cuvedplakwv ekdnAwaoewv - O poAog twv Convention and Visitor
Bureaus (CVB)

o Xapaktnplotkd t¢ Slopydvwong evog  emotnuovikol  cuvedpilou:  AfloAoynon,
Slampaypdteuon kal avabeon oe Eevodoyelakn povada ) oe ocuvedplakd KEvtpo (venues) -
JupBoAalo cuvepyaoiog kat Ste€aywyr tng ekdNAwong

o H emotnuoviki dltdotaon Tou cuvedpilou, EMLKOLVWVIA LE CUVESPOUG KaL OANTEG, SLaxeiplon

EMLOTNHUOVIKWY HUEAETWV KAL TTOPOUGCLACEWV

JUyXpOVOoC TEXVOAOYIKOG EEOTTALOUOC KOl EYKOTAOTAON TOU, ETOLpELleg TEXVIKAG UTTOOTAPLENG

Touplopog ekdnAwoewv (Event Tourism) - Mouaoikd, aBANTIKA KAl KOWVWVLKA YeyovoTta

Jtpatnyikr Sloiknon kat mpoUToAOYLOUOG EKENAWOEWV

Noutka {ntrpata Kat afloAoynon ekdnAwoswv

o O O O
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TMG_6.8S EAAnvikn Owkovopuia
Frevikd — MaOnolakd ArntoteAéopota

MEeTa tnv emttuyr oAokARpwWaon Tou pHabriuartog, ot $poltnTES Kal oL poltrTpleg Ba TpEmeL va elval
oe Béon:

va avaAUouV TIG Baolkég EVVOLEG Kal SLaKploeLg TN BVIKAC olkovouiag,

va katavoouv tn SlapBpwon twv peyeBwv mou SLEMOUV To €l0ddNUa Kol TO TPOIOV TNG
olkovouiag,

va aloAoyolv Tn ouvelodopd Twv eMUEPOUG SeSOUEVWV OTNV OLKOVOUIO GUVOALKG Kl
KAQSLKA (TOUELS),

va Slepeuvolv TIg Suvatotnteg Twv ePAPUOIOUEVWY TIOATIKWY OTa HEYEDN tNG EAANVIKAG
olkovouiag,

va mpoodlopifouv to MAaiclo TNG TMOALTIKNAG o Eupwraikd kat Maykdoplo eminedo katl to
avahoyo Eyxwplo,

va ipoBAEmouV TNV €€EALEN TNG eyXwpLag olkovouiog oto Eupwmaikd mAaioto,

Va TPOTELVOUV TPOTIOUC avAdelEng vEwv SeS0UEVWVY TTPOOSOU TNG OLKOVOULOG TNG XWPAC,

va avaSeLKVUOUV T ouVeLoPopd KAASWV Kal SoUwV oTo TPolov Kal To eLodSnpa tng EAANVLIKAG
olkovopuiag.

Nepiexopevo Madnpatog

0

0
0
0

(@]

o O O O O

lotopikn €€EALEN TNG EAANVIKG OLKOVOULOG

H S1apBpwaon tou mpoildvtog TnG olkovouiag Kat N cUPBOAN TwV EMUEPOUG TOUEWY oTo AEN

O TpLtoyevng TOHEAG Kal oL KAASOoL Tou KupLapXoUV GTOV TOUEQ

O kAadog tou TouplopoU Kot i cupPoAn tou otnv avamtuén tng EAANVIKAG olkovouiag
TIPOOTITIKEG Kal TTpoBAR AT (EyXwpPLoL KAl EEWTEPLKOL TIEPLOPLOLOL).

AvdaAuon g damavng tng EAANVIKNAG OLKOVORLAG KOL TWV EMLUEPOUC OTOLXELWVY TNG
Mapouoiaon Twv peyebBwv TN LBLWTIKAG EMEVEUONG OTNV XWPL

O AnPOOLOG TOHES OTNV XWPA KAl N eEEALEN TWV BACIKWVY Tou peyeBwv (Anudaoleg Samaveg kat
Anpoola €coda)

To Epmoptko 1oolUyLo Kal ta cuVoALKd Looluyia Tng xwpag (loollylo mMANpwUwWY)

To néyebog Tou dNUOCLOU XPEOUC Kal N LOTOPLKH €EEALEN TOU

H EAANVLKH olkovouia Ttnv mepiodo tou eviaiou vopiopatog (2001-2020)

H meplodog Twv pvnuoviwy Kot ta Eupwmnaikd mpoypdupata npocappoyng (2010, 2012, 2015)
MpoomTkég TG EANNVIKAG Olkovopiag otnv emopevn meplodo Kkal oL Topeic mou Ba
OUVTEAECOUV OE QUTAV.

TMG_6.9S Toupiotikn Eknaidevon kat Eknatdeutikoc Touptouog

Frevikd — Mabnolaka ArntoteAéopota

To uaBnua anoteAel pla eLcaywyr] ota Bactkd {ntrpata thg Ekmaideuong, tng Matdaywyikng, Kat
TwV BewpLwV padnong SLaxpovika Kot TI¢ epappoyEG TOUG OTO XWPO Tou Touplopol. Mehetwvtal
oL £VVOLEG TNG TOUPLOTIKAG EKTAISEUONG KOL TOU EKTIALOEUTIKOU TOUPLOMOU Ot €va TAaiclo
aflomoinonc tn¢ Oswplag Tou Blomatdaywylopol Kal twv Bactkwv Blomatdaywylkwy de€lotntwy,
w¢ Baon yla tn 61d Bilou ekmaideuon.

Me tnv emtuxr oAokAfipwaon tou pabnpatog o pottntrg/tpla Oa eival os Béon va:

AvadEpeL TOV 0pLopO Kal va 0pLoBeTel TNV €vvola TN Matdaywylkng Slaxpovika




e [lepypadel tnv évvola tng pabnong pe Wiaitepeg avadopeg otn dud Biov pabnon.

ZexwpLLeL TIG 2XOAEG TWV Baolkwy OewpLwv LABNoNG KOl VA TIG CUYKPLVEL

Alopopdwvel kat mpowBel Ztdxoug tng Adaockahiog oto mAaiolo tng Bewplag pabnong tou

Blomatbaywylopov
e AvadelkvUel Kal TEPLYpAdEL TIC PACIKEG, TIOAUTIAPAYOVTIKEG KOl Blomatdaywyikég 6e€L0TNTEG

Kal TG ekdpAvoelg Toug otov Touplopo yla tnv Asidopia [Texvohoyikr (Technological-T) —

Kowwvik  (Sociological-S) - TAwoowky (Language-L) -  ApOuntiki/Oswpntikn

(Arithmetic/Theoretical- N/T)].

e Opilel Toug MAPAYOVTEG KOl TOUG CUVTEAEOTEG TwV MaldaywyLKWY TPOYPAUUATWY/SpAcewY
dopéwv Tou ToupLopoL oto mAaiolo tng Aetdopiag Kot TNG BLWOLUNG avaATTUENG
e AvaAUel Tn oUupBoAn Twv emi pEPOUG TAULSAYWYLIKWY CUVTEAEOTWV OTNV UAoToinon €vog

TOUPLOTIKOU TIPOYPAUUATOC 0TO TAQioLo TNG Blomatdaywykng wg opnpelag ota undlourta

Bswpntikd oxnuata Astdopioc.
® AVOAUEL KPLTIKA TO POAO TOU EUPUTEPOU KOLVWVIKO-OLKOVOULKOU TALGIOU KAl TWV avTioTowv

ouUVONKWV KATA To oXESLAOKO Kal TV afloAdoynon Natdaywylkwv Mpoypapudatwy Touplouou.
e Edapudlel katdMnlAeg TexVKEG afloloynong twv  Sadopwv  otadlwv  edapuoyng

Madaywylkwy TPOYyPAPUATWY Touplopol, avallel ta OeSopéva Kot  avaoxedlalel

SL0pOwTIKES TapeUPACELG
Nepiexopevo Madnpatog
To uadnua mepthapBavel Tig e€Ag evoTnTe:

Evotnta 1. H évvola Tng TouploTikn g ekmaidevong kat n e€EALEN Tng Staxpovikad - OLkUpLeg Bewpleg
HAaBnong kat ot 2XoAEG mou SnuLoupynBnkav kat emnpéacayv tnv Nawdaywylkn tou ToupLlopou:

o H Avanrtuélokn Bswpla (Piaget)

0o H Kowwviko - Zuumnepidpopikn (Vygotsky)

o H petaoxnuatiotiki Oswpla padnong evnAikwy (Freire, Mesirow)

o H Blonawdaywykn (e€eAiktiko-avarmntuélakn) O@swpla (Alahiotis & Karatzia-Stavlioti)
Evotnta 2. H Touplotikn Ekmaidguon Kol o EKTALSEUTIKOG TOUPLOMOG 0TO TTAAioLo TG 6Ld Bilou
ekmaibevong

o O TOUPLOMOG WG eKTTOLSEUTIKN SLadKaola: OITOKTWVTOG YVWOELG Kol KOANEPYWVTOG

Seflotnteg

o Ekmaidguon otnv MOATELOTNTA: EKMALSEVOVTOG TOV EVEPYO TIOALTN

o OLotoyxolyla tnv asldoplia Kot N LETATPOTH TOUG 08 SLEAKTLKOUG OTOXOUG

o Ol Blonatdaywykég 6e€L0TNTEG WG oTOXOL ETITELENG TNG aeldopilag Kot TNG TOALTELOTNTA

péoa amo Tov ToupLopo

0 AL0BgpATIKI) TPOCEYYLON TNG TOUPLOTIKNG EKTIASEUONG KaL TOU EKTIALSEUTIKOU TOUPLOUOU

o O pOAog Tou eUPUTEPOU KOLVWVIKOOLKOVOULKOU TIAaLGiou

Evotnta 3. EKmalS€UTLKI) TOUPLOTIKI) TIOALTIKY)
o Touplotikn ekmaidevon otig xwpeg TnG Eupwraikng Evwong.
o Hmeplmtwon tg EANGSaG: dopelg TOUPLOTIKNG EKTIALOEUONG KAL TIEPLEXOLEVO OTIOUSWV
o EmoyyeApatikd Sikolwpata, Totonoinon, anacxoinon.
Evotnta 4. H aflohdynon ota mpoypdppato ToupLoTIKNAG EKALSEUONG KAl EKTTALSEUTIKOU
TOUPLOMOU
o Mopdég kat texvikég A§LoAdynong
o Edappoyn g A§oAdynong
o Melétn dedopévwy AfLlohdynong
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o 2xeblaopog kal epappoyn SlopbwTikwy mapeUBAceEwv

Evotnta 5. Yrodouég Slaxeiplong yvwong oto nedio tng Touplotikng Ekmaideuong kal tou
Exnadeutikol Touplopou

o Opyavwon opadwv €peuvag kat avamntuéng (R&D) péoa oToug opyaviopoug ToupLlopou
o Anuoupyia ekmaldeutikol UALKOU (€vTuTto, NAEKTPOVLKO, LOTOGEALSEC Kal LOTOAOYLA)
o Evnuepwtikd oepvapla/nuepideg yla tn SLaxuon TS OXETIKNG yVWaong

MAOHMATA 4ou ETOYZ || Z EEAMHNG

TMG_7.1C Awoiknon Kpioewv otov Touptotiko KAado

Frevika — MaOnolaka AntoteAéopota

To mapdv padbnua éxel oxedlaotel va Bondnoel toug dpottntég va avtidndBolv toug peydAoug
KwwdUvoug otou¢ omoioug elval ekteBelpévol oL ETIXElPNuaTie, oL Tpdmelsg, oL
XPNHOTOOLKOVOULKOL 0pYyaVIOUOL KOl KUPLWG OL TOUPLOTLKEG ETILXELPNOELG KOL VO TOUG SLOXELPLOTOUV
pe 600 to Suvato Ayotepo emPBAaBn tpomo. Me thv oAokAnpwaon Tou pabrpatog ol dpoltnteg Ba
uropouv:

va avaAlouv Kat va Staxelpifovtal toug Klvduvoug,

va Slayxelpilovral - aélodoyolv xaptodpuAdkia,

va aflohoyouv enevSUOELS,

va SlaxelpiZovtal ta mapaywya npoiovia,

va pehetolv T oxéon andédoong Kwvduvou,

va Slaxelpllovtal KpLOELG OTLG TOUPLOTLKEG ETILXELPN OELG,

va Aappavouyv otpatnykd PETpa Staxeiplong kploewv e T BonBeLa TwV OXETIKWY EpYareiwv.

Nepiexopevo Madnpatog

o O O o o o o o o o o o o

Avahuon - Alaxeiplon kwvduvou

A&loAoynon OpoAdywv

EvaloBnoia opoAoywv oe aAAQYECG EMULTOKIWVY

Awayxeiplon xaptodpulakiov OpoAoywv

Yxéon Anodoonc - Kwwvduvou kat Alootpodr otov Kivéuvo
A&loAoynon enevluoewv

Ertlhoyn XaptoduAakiou: Oswpia katd Markowitz
Ynodetlypa Anotipunong Meplovolakwy 2tolxeiwv (CAPM)
Mapaywya mpoiovta

Alayxeiplon KpLOEWVY OTLG TOUPLOTIKEG ETILXELPNOELG
Katnyoplomoinaon kat tumoAoyieg kplogwv

JTpatnyka pétpa Slaxeiplong kploswv

MEAETEG MEPUTTWOEWY KPLOEWV GTNV TOUPLOTIKY Blopnxavia

TMG_7.2C Awoiknon OAwkn¢ Mototntag yia Emiyeipriosic Touptouou

Fevikd — MaBnolaka AnoteAéoporta

H Sloiknon oAkng mowotntag (mo opBa, ohikr Stoiknon mowdtntag i amAwg TQM) avadépetal o
L0 T(POCEYYLON TOU MAVOTIUEVT HECQ O TNV OTtola EMIOLWKETAL N LoKPOTPOBeoun enttuyia tng
enxelpnong péoa amoé TNV kavomoinon twv MeAatwv TnG. Xtnv TQM, 6Aot ol epyalopevol




OUUUETEXOUV 0Tn Slopkh BeAtiwon twv Sladlkaolwy, Twv MPOIOVIWY, TWV UTNPECLWY KAl TNG

0pYyavVwWaoLaKkn g KOUAToU pag TG mixeipnong.

To CUYKEKPLUEVO HABNUA TTapEXEL OTOUC POLTNTEG KAt OTLG POoLTATPLEG TO BewPNTIKSG MAAioLo, KT

apxnVv nepl INTNUATWY moldTNTAG KAl 0Tn cuvéxela ept TQM. Av kat To Bewpntiko autd mAaiolo

SnuLoupynOnKe apXLKA YLo ETILXELPHOELG TOU Seutepoyevolg Topéa Spaatnpldtntag (emefepyacia

KaL LeTamoinon mpoioviwy), avaAUETOL N TIPOCAPHOYH TOU OE ETILXELPIOELG TOU TPLTOYEVOUG TOHEN

(mapoxn unmnpeolwv) Kat, elIKOTEPA, UTINPECLWY TOUPLOUOU.

Me tnv enttuxr oAokARpwaon Tou pabnuatog, ot doltnTEG Kal ot holtATPLeG Ba PEMEL va elval og

B¢on va:

Stakpivouv PETAEU TWV ELOWV TOLOTNTOG TTPOIOVIWY KOl UTINPECLWY,

yvwpilouv ta unodelypata moldtnTog Kal va oXedLAlouv HETPHTELS,

€€eTATOUV TIOLOTIKA Kl TIOCOTIKA SeSopéva armd tnv ayopd,

npocdlopilouv TNV TOLOTNTA OTO TAAICLO TNG TUNUOTONMOINONG TNG aAYopdAg Kol TNG

XwpoBétnang,

e oxeblalouv Slepyaoieg BeEATIwONG TNG TTAPEXOUEVNG TIOLOTNTOG KO LKAVOTIOLNGNG TOU TIEAATN
TO00 O€ OXEON HE TIG ETUXELPNOELS YEVIKA, QAAQ KOL HE TLG ETUXELPNOEL TOU KAASOU TOU
TOUPLOMOU ELSIKOTEPQ.

Nepiexopevo Madnpatog

Avaluovral ot Baoikég apxég TQM, ol omoieg eivat ot: (a) eotiacn otov meldtn, (B) n cuvoAkn
eUMAoKN OAwV TwV epyalopEVWV TNG ETLXELPNONG, (V) N ETKEVTPWON OTLG Slepyaocieg, (8) n eotiaon
otnV enixeipnon wg oAokANPwWHEVO cUoTNUA (ULkpo - Slepyacieg mou abpoilovtal o LeyaAUTEPES
Slepyaoieg, katL mou otadlakd obnyel o Eva OAOKANPWUEVO ETIXELPNUATIKO cuotnua), (€) n
T(POCOXN OE LA GUOTNATLKI) OTPATNYLKI TIPOCEYYLoN, (0T) N mpoomaBela yia dlapkn BeAtiwon oe
0Aoug Toug Topels, (7) n Andn anoddcewv Baclopévwy oe TpayUatika dedopéva kat, TEAog, (n) n
SLOPKAG ATTOTEAECUATIKI ETUKOWVWVIA HETAEY TWV UEPWV GE OAN TNV POOTIABOELA OPYAVWOLAKAG
oAAaync. H mpooéyylon adopd OTLG ETIXELPNOELG YEVIKA, OAAG €EELOIKEVEL OTLC ETLXELPIOELG TOU
KAASou Tou ToupLopoU.

TMG_7.3C Eowteptkog EAsyyog Touplotikwv Eniysipiocwv
Fevikd — MaOnolakda AnoteAéopata

JKOTIOG TOU HaBrUaTOC elval va TPOETOLUACEL TOUG GOLTNTEG va avayvwpllouv Kal eV cuvexeia va

EKTLLOUV TA UDLOTAUEVO CUOTHUOTO ECWTEPLKOU EAEYXOU TaA oMol akoAouBoUV oL TOUPLOTLKEC

ETUXELPNOELS, UE OMWTEPO oKomod va Slakpivouv SucAettoupyieg/kevd 1 moapaleielc ota

OUOTHUOTO QUTA, LKOVA WOTE Va EMNPEAIOUV CNUAVTIKA TLG XPNHUATOOLKOVOULKEG KATOOTAOELG. H

edpapuoyn acpalwv SikAibwv acdaleiag oto Sumhoypadikd cuoTnua aAAA KAl OTNV €V YEVEL

AelToupyla TNG TOUPLOTIKNG ETUXELPNONG ATIOTEAEL ONUAVTIKO onueio avadopdg ano tnv MAEUpA

Twv eNevOUTWV yLa eUAoyeg, aAnBeig KoL BACLUEG OLKOVOULKEG KOTALOTAOELG,.

Me tnv entuyn oAokAnpwaon Tou padnuatog o dottntig Ba eival os B€on:

e va yvwpllel TIG apxEC Tou SLETTOUV TOV ECWTEPLKO EAEYXO,

e va avthapPBavetal th Stadopd TOU ECWTEPLKOU ATIO TOV EEWTEPLKO EAEYXO,

e va avayvwplilel Tn BEon Tou ECWTEPLIKOU EAEYXOU OTNV ETALPLKA SlakuBEépvnaon,

e va xpnowuorolel &tebvy mpotuma COSO Kol GUOTAUOTO E0WTEPLKOU €AEyXOoU ava KUKAO
SpaotnplotnTag Kal ava KAASo ToupLopoU.

Nepiexopevo Madnpatog

JKOTOC E0WTEPLKOU Kol e€WTEPLKOU EAEYYOU
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AVTIKELUEVO ENEYKTIKAG

Aldkplon eAéyxwv

‘Evvola ecwteplkol eAéyxou kal dladopomoinon amno eEwTePLKO
JKOTIOG KOLL OVOLYKOALOTNTA ECWTEPLKOU EAEYXOU

EcwTePLKOG EAEYKTNG KaL eVOUVN

IXeSLAOUOG ECWTEPLKOU ENEYYOU

Etatpikn StakuBEpvnon

EAeykTikOC Kivbuvog

AwkAeidec aodaheiag

Aokpaoia ecwteplkwv SikAeidwv acdadeiag/AnoteAeopaTikOTNTA
Ecwtepkog éNeyxog ava KUKAO Spaotnplotntag EevoSoxelakAG Lovadag
Ecwtepikdg éleyxog avad kKAASo Touplopol

AleBbvi mpoTuTa yia ecwteptkd éleyxo (C.0.S.0.)

EAeyktikn Emutponn

O O O O O O o o o O o o o o

Eowteplkog EAgyxog

o Hxpron kat n eKTiNON TWV CUCTNHATWY ECWTEPLKWY CUCTNUATWY ATIO TOUG EAEYKTEC
o Teot dikAeldbwv aodateiag

o Emkowwvia otov eEcwTePLKO EAEYXO

EAeykTikn TeKUNpiwon

o EAeyktikn SeypatoAndia

0 'EAeyX0G ELSIKWV TIEPUTTWOEWVY

o EAeyktikég Sladikaoieg uEow UTIOAOYLOTN

]

]

H epyacia dAAAwV o0ToV ECWTEPLKO EAEYXO
‘EAeyxo¢ Mn KEPOOOKOTILKWY ETALPELWV
EmLokOmnon kat AoyLoTikonoinon
o Metayevéotepa yeyovota
o OMNokAnpwaon eAéyxou Kal ETLOKOTNGN
o Havadopd tou eleyktn

TMG_7.4C MsSoboAoyia kat Texvikéc Epeuvag otov Touplouo

Fevikd — MaOnolakda AntoteAéopota

To padbnuoa mpoodEpel AEMTOUEPELG YWWOELG KAl KaTavonon plog rmAsetadog pebodoloykwy Kat
EPEVVNTIKWV {NTNUATWY, KABWE KAl AVAAUTIKWV TEXVLIKWVY OTO XWPO TNG TOUPLOTIKNG €pELvaC. To
padnua uloBetel pia moAvemiotnovikn (multi - disciplinary) mpooéyylon, avtAwvtag YyVWoeLS ano
EMLOTNHUOVIKA KAl YWWOTIKA Tedia omwc n avBpwroloyia, n olkovoutkn, n dtoiknon, n otopia, n
d\ocodia kal n kKowwvioloyia. AUt n MPOCEyyLon XPNOLUOTIOLELTAL yla TNV avAAUGCH TOU
TOUPLOUOU HECO OTO TTAQLOLO ETILXELPNOLOKWY, SLOLKNTIKWY Kol KOWWVIKWV TiepBarAoviwy. To
pHadnua mpoodEépel ekmaibeuaon yLa To EUPOG TWV EPEVVNTIKWY PeBOSOAOYLWV KaL TWV TTOCOTLKWV
KOl TIOLOTIKWY EPEUVNTIKWV TEXVIKWV TIOU XPNOLUOoToLloUvTal otn cUyxpovn SLolKNTIKA Kot
aKOSNUAIKY TOUPLOTIKA €peuva. Me tnv emtuxfi OAOKARPwWGN TOU HOBAUATOG Ol POLTNTEC/TPLEC
Ba eival os Béon:

e va TeplypadouV TIG SLaPOPETIKEG MPOOEYYLOELG TNG EPEVVAC OTOV TOUEN TOU TOUPLOUOU,

e va emiAéyouv va ipoodlopilouv epeuvnTikd BEparta,

e va OpyovVWVOUV Kal va Tipaypatomnololv BLBAloypadikn avaokonnan,

e va oxeSlalouv epeuvNTIKA TAALCLO KOL va ETUAEYOUV EPEVVNTIKA EPWTALATA,




e va oxeSLalouv Kal avanmTtUoo0UV EPEVVNTIKEG TIPOTACELG 0TO eSO TOU TOUPLOUOU,

e va emAéyouv TNV KatdAnAn peBodoloyia kat g KatdANnAeg pebodoug/ texvikég cuAoyng
Sedopévwyv

va SNULoupyolV EpWTNUATOAOYLA,

va avaAUoUV Kol EpUNVEVOUV TA ATIOTEAEGUATA TNG £PEUVAC,

va alomoloUv clyXpOova OTOTLOTLKA TTOKETA YL TV aVAAUGH Kat tapouciacn SeSopévwy,

va cuyypAadouV pLa epeUVNTIK £kBean,

VOl EKTLHOUV TN XpNOoLROTNTA StadopeTikwy pebodoloylwy €peuvag o€ LEAETEG TTOU adopouv
TNV aKadnUaiki TOUPLOTLKN €PEUVA KOL TNV TOUPLOTIKN Slolknon.

Nepiexopevo Madnpatog
o Ewaywyn otnv Epeuva

o Epeuvntkn Aadikaoia

o Avaokomnon tg BiBAoypadiog

o AewypoatoAnyia

o Métpnon

o MNoocotikég MEBobdot

o Mototkr Epguva

o Mewtég Epeuvntikég MéBobol

o Apxég 2xedlaopol EpwtnuatoAoyiou
o Avaluon Aebopévwv

o 2Uvtaén EpsuvntikicEkBeong

MAGHMATA EMIAOTHZ || Z EEAMHNO

TMG_7.5S Touptlouog Kot xwpoTaélKOG CXESLAOUOS

Fevikad — MaBnolaka AnoteAéopata

3TO MAONUa To {NTNUA TWV XWPLKWV TIOALTIKWY OTOV TOMEQ TOU TOUPLOMOU Tpooeyyiletal Ue

avadopd oe cuykekpLuéva apadelypata anod tnv EAAASa kot To §wteptko.

Me tnv oAokAfjpwon Tou pabiuatog ol pottntég / TpLeG:

e BOa efolkelwbouv pe Ta Pacikd epyaleio XwpoBETNONG TWV TOUPLOTIKWY EYKATAOTACEWV
(Fevikd mMAaiolo XwpotallkoU Ixedlacpou, MNepidepelakd MAaiola Xwpotafkol IxedLoouoU,
EWblkd MAaiolo Xwpotaflkol Ixediaopol ywa tov Touplouo, Meploxég OAOKANPWHEVNG
Touplotikng Avarmtuéng, MEPMO touplopol, Zwveg OKloTikoU EAEyxou, XPNOELS ynG O
TIPOOTOTEUOUEVEG TIEPLOXEC KATL.),

e Ba katavoroouv tn cupBoAn tou katdAAnAou xwpotaikol oxeSlaopol otnv mpowbnaon Tng
BLWOLUNG TOUPLOTIKAG AVATTUENG, 0TNV 0pBOAOYLK) 0pyAvVWON Kol AVATTUEN TOU TOMEQ TOU
TOUPLOMOU KAl OTOV EUTTAOUTLOMO TOU TOUPLOTLKOU TIPOolovTog,

e Oa avayvwpilouv péco amd CUYKEKPLUEVA Ttapadelypata ylati o xwpotaflkog oxeSLacopog
aroteAel polmoBeon yia Blwotun / agtdpopo ToupLoTiky avamtuén,

e Ba yvwpilouv ta Baoclkd VOULKA epyaleia xwplkoU oxeSLACOU OTOV TOUEQ TOU TOUPLOUOU.

Nepiexopevo Madnpatog

|. ©@eopiko mAaiolo kal StapBpwaon xwpotaékol oxeSLAGUOU.

1. NopoBetiko mhaiaoto.
2. AlapBpwon cuCTHUATOC XWPLKOU oXeSLAGHOU.

3. Nopikd gpyaldeia xwplkol oxedlacpou.
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Il. O poAog Tou XwpPLKoL oxedLacUoU OTOV TOUPLOUO

1. O poAog Tou XwpPLkoU OXESLACHUOU KAl TWV XWPLKWY TTOALTIKWY 0T SnuLoupyia TOUPLOTIKWY
npooplopwy. Mapadeiypata and tnv EAAGda kat thv Eupwrn

2. O pOAog ToU XwpLkol oXESLACHOU KAl TWV XWPLKWV TIOALTIKWY 0T SLEUKOAUVON TNG LYLOUG
TOUPLOTIKAG ETUXELPNHUATIKOTNTAG KoL OTNV TPOooEéAKuon enevdloswv. Mapadeiypata
€DAPLOTUEVWV XWPLKWYV TIOALTIKWY KAl SpACEwWV.

3. O poOAoG TOU XwpPLKoU oXeSLACHOU KOL TWV XWPLKWY TTOALTIKWY OTO TIPOTUTIO TNG TOUPLOTIKNG
avarntuéng mou Ba akolouBnoel pla meploxn. Mapadeiypota amd tnv EAAGSa kot thv
Eupwrn

4, XwPLKEC TIOAITIKEG Kol Spdoelg otnv KateuBuvon tng avénong tng eAKUOTIKOTNTA TWV
TOUPLOTIKWV TEPLOXWV. Kahd mapadeiypata anod tnv EAAGda kal tnv Eupwrn

5. H oupPoln tou xwpkol oxedSloopol otnv emiteuén BLWOLUNG TOUPLOTIKAC avATTtuéng.
MNapadeiypata and tnv EAAGda kat tnv Eupwrn

. EupWTaiKOG XWPOTAEIKOG OXESLAOUOG KOl TOUPLOTIKA QVATTTUEN.

TMG_7.6S Enysipnuatikotnta, Kawvotouio ko TeyvoAoyia otov Touptotiko Tousa

Fevikd — MaOnolakda AnoteAéopata

Me tnv enttuxr oAokARpwaon Tou pabnuatog, ot $oltnTEG Kat ol holTATPLEG Ba PETEL val elval

oe Béon:

® va KOTOVOOUV TNV £VVOLa KO TLG LBLALTEPOTNTEG TNG ETUXELPN LATIKOTNTAG,

e va KATtovooUV Kol va UmopouVv va Staxelpifovtal tnv aAAayr Kot Thv Kawotouia (mpoidvtog,
UTinNpEeciag, SLadkaciog  0pyaAVWTLK)) OE ATOWLKO, ETIXELPNUATIKO KoL OTPATNYIKO eminedo,

e va oucoxeTilouv INTAMATA TNG AYOPAG HME TNV TEXVOAOYLKN Kol Opyavwolakr oAAayr Tou
oToxeVeL 0Tn BeATiwoN TNG AVTAYWVLOTIKOTNTAG,

e va Tpooeyyilouv oAokAnpwpéva Tn OSloxeiplon TNG EMUXEPNMOTIKAG aAAayng Kal Tng
Kalotoulag,

e va XPNOLUOTIOOUV Ta €pyalelot mMou pmopouv va emiAlouv ampofAenta mpoBAnuata,
OXETWOUEVA PE TNV TTPOoTIABELa Yot aAAayr) Kol KALVOoTopia,

e va SlEPEUVOUV PE GUOTNUOTIKO TPOTO TIG EMUMTWOEL TWV EVOANAKTIKWYV amodAcewv Kal
otpatnylkwy otn AnPn anopdcewv, o un - TPoPAEP LA TtepBANAOVTA, TOOO GE OXEDN ME TLG
ETUXELPNOELG YEVIKA, AAAQ KOL UE TLG ETIXELPNOELG TOU KAASOU TOU TOUPLOUOU ELSIKOTEPQL.

Nepiexopevo Madnpatog

To padnua autd avadépetal Kot apxnVv OTO OTPATNYLKO POAO TG Kalwotoulag Kal Tng
ETUXELPNMOTIKOTNTOG, Ot eminmedo atOpou - emxeipnong - Kpdatoug. E€etdlel toug TUMOUG
Kolwvotoulag, umodelylata Kol T(POOEYYLOEL ETUXELPNUATIKAG aAAayng, TNV KaLoTopio wg
Stowkntikn dladikaoia, Tn Sloxeiplon Tng Mpoomabelag yLa Kavotopia. AvamtuooeL TV E€vvold TNG
ETUXELPNMUOTIKOTNTOC, €LOLKOTEPA OE OXEON ME ULKPEC ETUXEIPNOELG, KaBwg kot Bfuata
XPNHOTO80TNON G TOUC.

JToX0¢ TOou padnuatog eival n mapouciaon kal eufdbuvon OTo TL UMOPEL va AMOTEAECEL
Kavotouia, oplakn 1 pLiikr, KaBwe KAl 6TOUG TPOTIOUG LE TOUG OTIOLOUG Ll eTtLXElpnon Umopel va
Stayelpiletal TNV MPoomABEeLd TN va KATAOTEL TTEPLOCOTEPO KALVOTOULKH, 0€ Stopkn Baon.

Me tnv mpoodo twv Stalé€swy, yivetal otadlakd SLAKPLON TWV LELALTEPOTATWY TWV EMLXELPIOEWV
Tou KAGSoU Tou ToupLopOU, Tapouctdlovtal Ta €i6n KALVOTOULOG TTIOU EUIMITOUV OE QUTOV Kol
avaAvovtal {NTAUATA EMLXELPNUATIKOTNTAG OTOV KAASO.




TMG_7.75 AyyAika yia Emixelpnosig

Frevikd — MaOnolakd ArntoteAéopota

Me tnv emtuxr oAokARpwaon Tou pabruatog ot GoltnTES Kot oL GoLTATPLEG AVATTUGOoUV

YVWOELG, LKOVOTNTEG KAl SEELOTNTEC WOTE val UITOPOUV VaL:

e yvwpilouv TNV ayyAkr opoloyia tng 8LoikNoNGg TWV ETIXELPOEWV OTNV KAONUEPLV TIPAKTLKN,

e chapuolouv TV ayyAkn opoloyia TNG olkovopiag kot TnG dloiknong Kal ot TECOEPLS
YAwoowkeg 6e€lotnteg (reading, writing, listening, speaking),

® XpnoLUomololV TNV KATAAANAN opoAoyia avaloya pe Tn BEon TNV onola KATEXOLUV PECA OF pLa
€MLXElpNON,

® KOTAVOOUV KOl GUVTAOOOUV ETMLOTNUOVIKA KEipeva, avadopEéG Kal EMOTOAEG OXETIKA UE TV
olkovouia kat tn Sloiknan,
avteneéépyovral o SLeBVEG Kal TTOAUTIOALTIOULKO TIEPLBAANOV EpYaACIAC OF ETUXELPAOELG,
ETILKOWVWVOUV Kal Stampaypatevovrat €€ oAokAnpou otnv ayyAlki y\wooa,
TIPOYLATOTIOLOUV €PEUVEC OYOPAC KAl Vo 0XESLATOUV Ta TPOodIA TWV KATAVAAWTWV.

Nepiexopevo Madnpartog

Avarmtuén tng ayyAKn g opoloyiag otig TEcoepls YAwoolkég Se€lotnteg (reading, writing, speaking,

listening) yia:

o Owovopia kat Aloiknon

Aloiknon AvBpwrtivou Auvapikol Kat Moapaywylkotnta

Aladnpion kat mpowdnon mpoilovtwy

Méoa petadopdg kat Edodlaotikr AAuoida

NéEec texvoloyieg kol HAEKTPOVLKO ETUXELPELY

ANPn Anoddoewv Kal CUUBOUAEUTLKN ETLXELPHOEWV

KootoAoynon kat Aloxeiplon Ecodwv

AlompayuaTeUoELS

JUYXWVEVOELG ETOLPELWY Kol MEeTOXEG

MoAuebvikég kat franchise

Juvtaén Bloypadikol

O O O o O o o o o o

TMG_7.8S Owkovouikn twv Emiyeipnoswv

Frevikd — MaOnoakda ArntoteAéopota

Embiwén tou yvwoTtikol avtikelpévou tn¢ OLKOVOULKNG TwV ETLXELPriOEWVY €lval va KATAOTAOEL
Toug PoLtntég/-TpLeg tkavoug va epapuolouv Kot va cuvSudalouv TNV OLKOVORLKN Bewpla Kat T
pebodoloyia otnv mpaktiky ¢ AnPng amoddcswv Kabwg emiong Kal va XpnoLUOTOLOUV TI¢
TEXVLKEC TNG OLKOVOULKAG AVAAUGNG, TNC SLOLKNTLKAG EMLOTANG KOL TNG ETUOTAUNG TWV armopAcewv
yla va eTtAUOUV TTPOBAAUATA TTOU OVTLETWTILIEL N OLKOVOULKE LOVASA WG OKOTILLOG AELTOUPYLKOG
OPYOVIOHOG. XTO CUYKEKPLUEVO YVWOTLKO avTiKeipevo n dhodofia epmAouTiletal pe TNV emidiwén
va aflomolnBouv otoleia amd SladopeTikA EMIOTNUOVIKA Tedla e OTOXO TN GUOTNUATIKN
TPOCEYYLON TNG AyopPAs, TNG OpYyAvVWaoNG TNG MAPAYWYNG, TOU HLKPO- Kol HOKPO- TTAALGloU eVTOg
TOU OToloU EVTACOETOL O OPYAVIOUOC TNG EMIXElPNONG. Aavellopaote MAEUPEC TOAWY Tediwv
€peuvag TEPAV TwV TAPASOCLAKWY TPOOEYYIOEWY aPLOTOTOINONG TOU QTMOTEAECUATOG TNG
ETIELPNOLAKAG 0PYAVWONEG KABWE EMIXELPOUE VA EVTAEOULE OTOLXELQ OTPATNYLKNG UAPKETIVYK,
KOl CUUTIEPLPOPAC TOU KATAVOAWTH WOTE VA EVOWUATWOOUHE OTO SUVNTLKO TPOLoV - unnpeaoia
TNV MPOCSOKLA TOU KATOVAAWTH], VA TNV LETOUCLWOOUE OE TIOPAYWYLKN arnodoon.

Me tnv ertuxr oAokAfipwaon tou padnuoatog o pottntrs / tpla Oa eival os Béon va:
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® KOTOVOEL TOV TPOTIO XProNG TWV EPYOAELWV TwV emotnuwy ARPng anodacewv otnv avaiuon
TWV OUVETELWV SLadOpwV EVOAKTIKWV popdwv §pdong

® XPNOLUOTIOLEL TIG TEXVIKEG apLoTOmOinong yLa tn AN EMLXELPNHATIKWY AmodAoEWY

£PUNVEVEL TN CUUTEPLPOPE TOU KOTAVAAWTHA artd TNV MAEUPA TNG ETILXEIPNONG, EKTLLWVTAC TLG

ouvaptRoELS {NTNoNG Kat Twv TPoPAEPewy tng INTNoNng

aflomolei TN cupunepldopd Tou KaTavalwTh

KATavoel TN cupmepLdopd Tou Tapaywyol a&LoMOoLWVTOC TG CUVAPTICELS TIOPAYWYNC

EVIAOOEL TA TOPLOMATA TNG OTPATNYLKAG AVAAUONG TNG QYyOPAG OTNV TTOPOAYWYLKH CUVAPTNON

Slepeuvd  TOUug  EVOAAQKTIKOUG  TPOMOUG  PBeAtiwong TG  MAPAyWYLKOTNTOG KO

OTOTEAEOUATIKOTNTAG HLOG TTOPAYWYLKAG Lovadag

e yvwpllel Tn Bewpla KOOTOUG, EKTLUAEL TG CUVOPTAOELG KOOTOUG KAL VO KOTAVOEL TOV TPOTIO
Slapopdwaong tng TLUAG otig S1ddopeg LopdES TNG ayopdg

e yvwpilel kal ebopuolel TIC PACIKEG apxEG avadoplkd He TNV avdAuon Kwwduvou Twv
ETUXELPNUOTIKWY aTtoPACEWY

e yvwpllel kat epapuodlel T Baotkeg apxég Andng anoddcswv umo afePfatdtnta avadopikd Le
TOV TIPOYPOUMATIONS TWV EMEVOUOEWY

® va EPEUVA OCUCTNUOTIKA TO MOKPOTMEPLBAANOV TNG emXelpnong Kal TPOCOPUOLEL TV
ETUXELPNMATIKN 6pAOTNPLOTNTA UE ATIOTEAECHATIKA CKOTILLOTNTA

® va KOTAVOEL TNV LOLOLTEPOTNTA TNG TOUPLOTIKAC ETIXELPNUATIKOTNTOC KAL TOV TPOTIO TIOU aUTH
EVIAOOETAL OTO YEVIKOTEPO KATAUEPLOUO.

Nepiexopevo Madnpatog

ENOTHTA MPQTH: «H EMIXEIPHZH KAI TO MEPIBAAAON THZ».
Baowkég apyeg kal pebodoloyikod mMAAicLlo. TUCTNUATLKY TIPOCEYYLON TNG CUMMEPLPOPAC TOU
KaTavaAwTtr), avalucon g {NTnong Kal TG OolkovouLkng mpoPAedng. H ayopd wg mAaiolo
UTIOS0XNG TNG EMLXELPNONG.

ENOTHTA AEYTEPH: «H MAPATQIH NEOY MAOYTOY, KO2TOZ KAl METIZTOMOIHZH TOY KEPAOYZ».

MpoacéyyLlon Tng mopaywyLlkng Sladikaaoiag, mpoodloplopog Kal avaAuon TwV CUVTEAECTWYV TOU
KOOTOUC, TO KEPSOG TNG emixeipnong kat To Pabutepo TeplexOUEVO Tou. H emixelpnon wg
QIMOSEKTNG TWV ALTNUATWY TNG OYyOPAs KOl N OKOTILN ApBpwaon Tng CUVAPTNCNG MapAywYNG.

ENOTHTA TPITH: «H ATOPA KAI H ZYMNEPI®OPA THX ENIXEIPHZHZ».

Ol popdEG TOU AVTAYWVLOTLKOU TTAQLGLOU 0TV ayopd, OL OTPATNYLKESG TWV EMXELPICEWV YLa TN
AN amoddcewv, oL TEXVIKEG TIWOAOynong, n avaAucn kwduvou, n afloAoynon twv
enevlUTIKWY oxeblwv, n oxéon TG emixeipnong Ue To Anuooto Topéa. ITOLXELO OTPATNYIKAG
TWV ETUXELPAOEWVY, N 6paoTnpLOMOincn TNG TOUPLOTLKAG EMLXELPNGONG, N CUVAPTNGCN TTAPAYWYHG
ne.

ENOTHTA TETAPTH: “TO MAKPOMEPIBAAAON”
Anpoolwa kat 6ebvng odaipa, otpatnylkn avaducn Tou meplBAAAovtog, n  SlebvNg
ETILXELPNUOTIKOTNTA KAL OL LELOLTEPOTNTEG TNG TOUPLOTLKNG ETILXEIPNONG.




MAOHMATA 4ou ETOYZ || ' EEAMHNQ

TMG_8.1C Ztpartnyikn Atoiknon Touptotikwyv Emiyeipioewv

Frevikd — MaOnolakda AntoteAéopata

JTPATNYLIKEG €lval oL amodAoeLG TOU €XOUV HOKPOTPOBECUA Kal, CUXVA, WUN - ovaotpeéPipa
aroteAéopata otnv emnixeipnon. Mpokettat Aoutdov ylo amoddoel mou Sev Aappdvovral
KaBnuepva, aAAd amoteAolV 0TaUPOSPOLO OTNV TTOPELD TNG EKACTOTE ETIXELPNONG, OL OTIOLEG O€
peyalo Babud cuvtelolv otnyv emituyia A anotuyia tnG. To CUYKEKPLUEVO LAONUA OTTOCKOTIEL TN
HETAS00N OTOUG POLTNTEG KAl OTLG POLTATPLEG TWV TILOAVWV OTPATNYLKWY amoPpACEWV TIOU UTTOPEL
va AABEL pLa emxeipnon. Tautoxpova, mpoodloplletal moLa f oLeg ard AUTES TIG amodAoeLg elvat
OL OVOLEVOHEVEG arto TN Bewpia kat Toviletal n onuoacio tng MH ARPNG AUTWV TWV AVOUEVOUEVWY
arnodpdoswy. Toviletal OTL oL anpocdoKNTeC, ANV UEAETNUEVEG, amodAoELS sival ekelveg Ttou
UmopoUv OxL armAd va SNULOUPYHOOUV TO AEYOUEVO «AVIAYWVIOTIKO TAEOVEKTNUAY, AANG TO
SUVOULKO avTaywVLoTIKO TAEoVEKTNHA. To TteAeutaio Snuiloupyeitatl kat diatnpeital and évav
OGUYKEKPLUEVO TPOTIO OKEYPNG TWV OTEAEXWY, O oToiog AapBdavel utodn Tou To «0pBoAOYLIKO» Kol
TO «OVOUEVOUEVOY», TIPOKELUEVOU Va EMIXELPNOEL KATL TEpaV AUTWV.

Me tnv emtuyr oAokAnpwaon Tou pabnpatog, ot ¢poltnTEG Kal ot holtATPLeG Ba PEMEL va elval o€
Béon va:

YVwpilouv Tig Pacikég SLaBECLUEG OTPATNYIKEG ETUAOYEG KAl va avTIAapBAvovtal TV avaykn
yla avaAnn pn - avapevopevng dpaong,

KATOVOOUV TLG TINYEG AVTOYWVLOTIKOU TTAEOVEKTNLOTOG, TaPaSOCLAKEG Kal Un, KaBwg Kal TNV
avaykn yla Sltadopetikotnta,

Slevepyouv avaluon e€WTEPLKOU KAl E0CWTEPLKOU TIEPLBAANOVTOG TWV ETIXELPNOEWY,
TaflvopoUV KOTAOTACELG O oUVONKeEG aBeBalotntag,

KATOVOOUV TLG QVTOYWVLOTIKEG KOL TIG ETOLPLKEG OTPATNYLIKEG KoL TOUG TPOTOUCG OXeSLACOU
TOUgG,

Slevepyouv ouykpttikn afloAoynon (benchmarking), tooo o oxéon HE TG EMLXELPN OELG YEVLIKA,
OAAG KOl UE TLG ETUXELPIOELG TOU KAASOU TOU TOUPLOUOU LSIKOTEPQ.

Nepiexdpevo Madnpatog
Qg mpo¢ Ta und oculntnon BEpata, autd adopolv dladoxLka ota €ENG:

¢}
¢}
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TL elval oTpATNYLKH, OTPATNYLKN OKEPN, OTPATNYLKI KalvoTouia

Jtpatnyikr avaAluvon efwtepkol TepBarlovtog (PEST - STEP, katdption Kal avaAuon
oevapiwv, SlapBpwTikr avaAuon MEvie SUVAUEWY, OVAAUGH OTPATNYIKWY OUASWV)
JTpATNYIK avaAuon eowteplkoU TmeplBarloviog (petafly dalwv, Bewpla MOpwv Kal
LKOVOTNTWY, Bewplia TEXVOAOYLKI G CUCOWPEUONG, BEWPLa SUVOLKWY LKAVOTHTWV)

JTpATNYIK Ot Kataotdoelg afePaiotntag (tafvopnon afePalotntag oe emimeda Kal
Talplacuo oTpaTNyLknG, OTACELS KAl KLWNOELG &vavil g afefaldtntag, xaptoduldkio
Spacewv oe kataotdoelg afePfatdtnrog)

JTPATNYIKEG ETUTEVENG QVTAYWVLOTIKOU TIAEOVEKTAHATOC (BACLKEG EMIAOYEG NYEGLOC KOOTOUG
kal Sltadopormoinong, otpatnylkd poAdy, ypriyopn amokplon, cUvOeTeg aviAneLg)

Etalplky otpatnyikn (otabepotntag, avamtuéng, Stdcwong Kol avaotpodrg, KABeTn Kat
opllovtia OAOKANPWON, OUVEPYAOLEG, OCUCXETIOMEVN KOl QouoxEtlotn Sladopomoinan,
anoenévbuaon, aUAAWTN EMLXELPNON, pEVOTOMoinon)

Juvepyaoieg LETAEL emLXElpriOewV (KIvNTPQ, OTPATNYLKEG CUVEPYACLEC, oUV - Snuloupyia alag,
kivéuvol, pawvopeva spillover kat 2+2=5, popP£Eg cuvepyaoLwy, ouv - emloyr, cuvelelSikeuon,
OUVEPYQAOLOKH OTPATNYLKN)
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0 ZUYKPLTIKA Tpotumomnoinon Kot EAEYXOG OTPATNYLIKAG (LETPNON ETXELPNHATIKAG amodoong,
OXESLAOUOG TPOTUTIWY, UNTPA METPWY, LOOPPOTINUEVN TPpooEyylon tumou Kaplan - Norton,
UTIOGELYLO consensus).

o  Metnvmpoodo twv SLaléEewy, ylveTtal oTadLloKd SLAKPLON TWV LELALTEPOTTWY TOU KAASOU TOU
TOUPLOMOU Kal oUVTOMN Tapoucioon TwV OTPATNYLKWY ETUAOYWY TWV EMLXELPHOEWV TIOU
EUMIMTOUV 0 AUTOV, VW KAAUTITOVTAL KAl {NTHMOTA UIKPOUECALWY ETIXELPAOEWV.

TMG_8.2C Wnpiako Mapketivyk & MpoBoAn Touptotikwv Eniysipnoswv

Fevikd — MaOnolaka AntoteAéopata

OL Unolokég texvoloyieg amoteholv TAéoV KaBOPLOTIKOUG TapAyovteg Slapdpdwong twv

ONUEPLVWYV ayopwyv, Snuloupywvtag véa Sedopéva kol véa epyaleia yla TO PAPKETIVYK TwWV

TouploTIKWY ETIXElpAOEWV. IKOTOC Tou pabAipatog ival va avamtUéel Ty Kotavonon twv

XOPOKTNPLOTIKWY, KOBWEG KAl TwV TEXVIKWY Twv dlddopwv Pndlakwy Kal KOWWVIKWY MECWV

(digital and social media), Twv NAEKTPOVIKWV TAATGOPUWV I} KAVAALWV KoL TIWG AUTA EMLEPOUV 0TN

Slaxelplon TNG OTPATNYLIKAG TOU MAPKETIVYK LOG TOUPLOTLIKAG ETIXEIPNONG. Aappavovtag ultoyn

0 TepBAMov tou Pndlokol HAPKETIVYK Kal Tou nAekTpovikoU eumopiou, ot doltntég Ba

SLEPEUVACOUV L0 QVOAUTIKF) TIPOCEYYLON OTO OTPATNYLKO OXESLOOUO LG OAOKANPWHEVNG

emkowwviag Pndlakol HAPKETWVYK Kol TNV €dopuoyr) TOUG O TPOIOVIA KOl UTNPEeoieg

TOUPLOTIKWV ETILXELPHOEWV.

Me tnv enttuxr oAokAfipwaon Tou pabnuatog, ot doltntég Ba mpemnet va:

® KATAVOOUV TIC BAOLKEG EVVoLeC, Bewpleg Kot TA EPYAAELQ EMILKOWVWVIOG UAPKETIVYK LE EUdoon
0T10 PNPLaKd HAPKETIVYK OTLG TOUPLOTLKEG ETILXELPNOELG

e qvaAUOUV KPLTIKA WG EMNPEAETAL N CUUTIEPLPOPA TWV TOUPLOTWV arto tn Stadoon Yndlakwv
TAQTHOP LWV KOL KOWVWVIKWVY HECWV

e avayvwpilouv To poAo Twv MANPOPOPLWV KAl TWV TEXVOAOYLWV EMKOWVWVIAG 0TI BAOLKEG
Aettoupyleg emKoLVwVIAG LAPKETIVYK KOL TOV AVTIKTUTIO TOUG 0T SLaxelpLlar Tou

e xpnoluomnololv epyaleia PndLakng npoBoAng cuvduaoTKA yLa TNV KAAUTEPN TPOGEYYLON TNG
ayopag - 6TOXou

® QVanMTUOOOUV TIG LKOVOTNTEG €Kelveg Tou Ba Toug umootnpiouv otn dnuloupyla Kat tnv
afLOAOYNCN TWV TPOYPAUUATWY (campaign) Twv Pndlakwyv mMAATGopUWY KoL KOWWVIKWVY
HECWV Ao TN OKOTILA TNE OTPATNYLKNG Tou YndLaKoU LAPKETLVYK.

Nepiexopevo Madnpatog

OL SLahé€eLc €xouv SounBel e TETOLO TPOTIO WOTE oL hoLTNTEG va e€oLkelwBoUV e T BepeAlwbeLg

€vvoleg Tou Wnolakol MAPKETIVYK, dAAG Kol Ta EPYOAELD TTOU QUTO XPNOLUOTOLEl, Omw¢: Email

marketing, content marketing, affiliation marketing, analytics, metrics, KPls, digital tool SOSTAC,

banner advertisement, SEO, adwords k.d. Evag amd Ttoug onuavIIKOTEPOUG OTOXOUG £lval n

Katavonon Tou Kpiolwou poAou mou mailel To Wndlokd MAPKETWVYK O€ autr Thv Tepiodo tng

avamntuéng tng texvoloylog, Tou o cuvduaopo pe TIG Tapadoolakég ueBodoug mpoBoAng

UItopoUV va 08nyroouUV O€ ATIOTEAECUATIKEG OTPATNYLKEG UAPKETIVYK. Oa §00el Téhog Eudaon

oTNV TIPOKTIKY edappoyn tou Yndlakol HApKeTvyk Kot tTng Wndlakng mpoBoAng, Ue xprnon

HEAETWV TTEPUTTWOEWV QATIO TOV TOUPLOUO.

H UAn TOU HABAUATOC AVATTTUCOETOL UE TIG TOPAKATW OEUATIKEG EVOTNTEG:

o Elocaywyn oTLg EMKOWVWVIEG LAPKETIVYK - LiyUa TTPOBOARG

o To Yndlako neptBaiiov

o Mpoypappatiopog Yndlakng EMXELPNMATIKAG Spdong - Anpoupyia digital marketing plan pe
™ xpnon tou epyaleiov SOSTAC

o Kawotopa emixelpnuatikd Loviéha oto PnoLako neptfailov




Anpovupyla aflog otoug meddtec: Mapoxn PYndlakwv Mpoldvtwyv Kal YnpeoLwv

MApKeTIVYK MEPLEXOUEVOU - EvvoLla, XPNOLLOTNTA, EdapUOyN

Anuoupyla ec0dwv Kat TLpoAoylakn ToALTIKY oto PndLako meptBailov

MoAu-kavaAwkr Stavoun Kot MwANoELS - Ot véol peadlovteg oto PnodLako rmeptBaiiov

Enowwvia - mpoPoAn oto Ynodlako meptBdAiov: Atadnpion kat MpowBnon NwAncewv, SEO,

ad words

o Emkowwvia - mpoBoAn oto bndlakod meptBaiiov: Anpodoleg Ixeoelg, Apeco MAPKETIVYK Kol
Email Mdpketivyk

o MEéEtpnon anmoteAeopATIKOTNTOG NAEKTPOVIKOU ETUXELPELV KOl pApKeTvyK: Analytics, Metrics,

KPIs

o O O O O

TMG_8.3C Touptouog kat MeptBaAAov - Biwoiuog Touplopuog
Fevikd — MaOnolakda AnoteAéopata

AVOUEVETAL TWG [LE TNV ETILTUXA OAOKAPWGN TOU HaBrpaTog, ol poLTtnTPLES Kat oL pottnTég Ba

elvat o B¢on va:

e yvwpllouv TG Baokég apXEG TNG aeLdOPOU AVATTTUENG

e afloloyolv TNV €uBUVN TOU TOUPLOMOU YL TNV TAYKOOMLO PBLwolOTNTA - OLKOVOWULKA,
TePBAANOVTLKY KAl KOWVWVLKA

e afloAoyoUV TIG EMUTTWOELG TNG TOUPLOTIKAC avamtuéng oto meptBaAAov os SteBveg, eBvikd n
TOTUKO emtinedo

e KatovooUuV Tn cnuacia tng pépoucag tkavotntag Kat NG Plwolung (aewhopou) TOUPLOTIKAG
QVATTTUENG YLl TOUG TOUPLOTIKOUG T(POOPLOOUG

® TOPOUCLAlOUV EEELBIKEVUEVEG TIPAKTIKEG KOl TEXVIKEG OeELOTNTEC OTOV TOME TNG PLwolung
avamntuéng, Tou oxeSlaopoU Kat TN Slaxeiplong Tou Touplopou

e yvwpilouv Tig Slebveic SlaokEPeL, TO TeplexOUevd Toug kol Ta oxedla Spaong yla To
nepLBaiiov

e qafloloyouv tn onuaocia tng Agenda 21, tng Local Agenda 21 kal Twv apxwv tng BLOLUNG
QVantuéng

e Tpotelvouv OpAocelg Kol e£bOPUOYEG TPACLYNG  ETUXELPNUATIKOTNTAG OTLG TOUPLOTIKEG
ETUYELPOELG

e yvwpilouv To MAaiclo TG BLWOLUNG TOUPLOTIKAG avamTuéng otnv EAAGSa

Nepiexopevo Madnpatog

o OLévvoleg TG Blwaotpotntag kal tng asidoplag. Baolkeg apxEg TnG asldopou avamtuénc.

o Mopdég TouplopoU, TUTIOL ToUPLoTWV Kat TeptBAaliov. H évvola tng d€pouoag LkavoTnTac.

o OwovouLKkn, TePBAANOVTIKA KOl KOWWVLKA Blwoldotnta. Ol eMUTTWOEL TNG TOUPLOTIKAG
QVAmTUEng otV olkovopia, To mepBAAlov Kat TV kKowwvia.

o Ol mepPAAOVIIKEG EMUMTTWOEL] TOU TOUPLOMOU UTO TO Tplopa tou KUKAou TwnG Tou
ToupLoTIKOU Ttpooplopou (Destination Life Cycle).

o H Ttouplotikn avamtuén ot {wveg meplBardoviikng mpootaciag (Natura). MeAéteg
nepimTwonc.

o AleBveig StaokePeLg kat oxEdla Spaong yia To meptBarlov:

o Eupwmnaikég kot BVIKEG TIOALTIKEG YLOL TOV TOUPLOTIKO OXESLAOWO Kat TNV agldopo avamtuén

o O oxeblaoudg kal n Sloxelplon TOU TOUPLOTIKOU TPOOPLOUOU WG TPOG To TeplBaiiov. Ta
peBoSoloyLkd epyaleia KOl TO KOVOVLOTIKO AQLGLO TOU TOUPLOTLKOU OXESLOGHOU.

0 Blwolun ToupLoTikn avamtuén Kat EAANVLKH TipayaTikotnTa. MeAEteg mepintwong.
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0 BLWOLMOG TOUPLOMOG Kol EMLXELPNHUATIKOTNTA. Asglpopia KAl MIKPOUECSAIX TOUPLOTLKN
emnuxeipnon. To mepBarAoviikd amotunwa.
o Mpdolvn eMXEPNUATIKOTNTA KAl BLWOLLN AVATTTUEN OTOV TOUPLOUO.

MAOHMATA EMIAOIHZ || I EEAMHNO

TMG_6.7S Mpaktiky Aoknon
Frevikd — Mabnolakd ArntoteAéopata

H Mpaktikr) Acknon (MA) otoxelel otnv Guecn Slaclvdeon Twv BEWPNTIKWY KAl EPYACTNPLOKWY
OTIOUS WV TWV GOLTNTWV Kal GOLTNTPLWY LE TNV TIPAKTLKA EdapUoyn.

Y10 mAaiolo ulomoinong tng Mpaktikig Aoknong, ot GoLTtNTEG/TPLEC AVAUEVETAL:
e va adopolwoouV TG BewpnTIKEG akadNUAIKEG yVwOoelg péoa amd tnv edappoyn Toug ot
TIPOYHATLKO EpYaoLako TieplBAaiioy,
e va evnuepwBOoUV yla TIG TACELS TNG OY0opA¢ gpyaciag Kol TIC YWWOeLG - 6£€lO0TNTEG TOU
arattouvral,
va avantuéouv emayysA\patiki cuveidnon,
va €€0LKELWOOUV LIE TLG TTOPAYWYLKES Kol SLOLKNTIKEG Sladikaoleg, oe Ppopelg, opyaviopoUg Kat
ETIXELPNOELG TOU LELWTIKOU KAl SNUOCLoU TOUEN 0TOV KAAS0 Tou ToUupLopOoU,
® Va QTMOKTAOOUV EMAYYEALATIKA EUMELPia KaL TpoUTinpeatia, pe tnv avalndn eubBuvwy Kat thv
KaALEpyela TokiAwv Se€lotnTwy, OMwG eMKoVwWVIag, opadLKNG cuvepyaciag Kal cUYXpovwv
TEXVOAOYLWY,
e va amoktrioouv MANRpn swova tng Stadikaciag evpeong epyaciag (oUVeVTEUEELG, AMOCTOAN
Bloypadikwy, KAT.),
e va SLapopPwooUV CTOXEUMEVO ETMAYYEAUOTIKO TIPOCAVATOALOMO Yla avaltnon KAtdAANAng
€pYaCLOG LETA TO TTEPAG TWV CTIOUSWV.
NepLexopevo Mabnpartog
H Stapkela tng Mpaktikig Acknaong ival Tpelg (3) unveg kat akoAouBel To Epyacilako wpapLo ou
LoxVeL otov ekdotote dpopa/ctalpsia. H Mpaktikr) Aoknon umopei val uhomotnOei Katd To Xpoviko
Slaotnua anod tnv €vapén tou eaplvol €EAUNVOU E€WC KAl TO TEAOG TNG £EETAOTIKNG TIEPLOSOU
JemtepPplov tou akadnuaikol £€toug, oTo omoio €xel SNAWOEL TO OXETIKO MaABnua o/n
evbladepopevog/n portntng/TpLa.
MNa kabe doutntr / dpoutritpla mouv emhéyetl tnv MNpaktiky Aoknon, opiletatl anod tnv Emtponn
MpaKTkAG Acknong €vag akadnuaikog emBAENWY (WEAog AEM f EAIM tou TUAMATOG) Tou elval
umeBLVOG yLa TNV teAkn afloAdynon kat BabuoAdynon tou/tng pottnth/tplag. Kotd to Stdotnpa
npaypatonoinong tng IMpaktikng Aoknong, o oKadnuaikog emPAENMwWY EMKOWWVEL Kal
ouvepyaletal Pe tov/Tnv aokoUpevo/n dottnth/tpla kabwg Kat pe tov/tnv umelBuvo/n tou
dopéa vhomoinong tng MpakTikng Aoknong.

TMG_8.5S Enysipnolakn Epsuva

Fevikd — MaBnolaka AnoteAéoporta
JKOTIOG TOU paBnuatog ival va mapouctdoel Tn Stadikaoia ANPng emXELpNUATIKWY amodACEWV
og mepmAoKQ EMIXELPNOLOKA TIPOBAN LOTA XPNOLUOTIOLWVTAC TIG MEBOSOUC TNG




AolknTIkN G EmotAung. Eikotepa, oto mAaiolo tou padnuartog 6a mapouactaotei n pebodoloyia
KalL Ol BOOLKEG TEXVIKEG TOU MpaLIKoU Mpoypappatiopou, kabwg kat n dtadikacia popdomnoinong
npoPAnuatwy Aképalou Mpoypappatiopol. Emiong, Oa yivel avadopd oe oplopéva elSIKA
npoBARuata Aképatou MpoypapuaTiopol Kot otig eGapuUoyES Tous. Me tnv emttuxf oAokAnpwaon
Tou pabriuartog ol pottntég / tpleg Ba eival oe Béon:

va LopdomoLlouv PoBARLATA YPAUULKOU KAL AKEPOLOU TIPOYPAUUATIOHOU,

VOl KOTAVOOUV TLG BAOLKEG Evvoleg TTou oxeTilovtal pe t Sdtadikaoia emiAuong mpofAnpdtwy
YPOLLULKOU TIPOYPOUUATIONOU,

Va KOTAVOOUV KOl VOL EPUNVEVOUV TA ATOTEAETATA TNG EMIAUONG,

va KOtavooUVv TN popdn Kal TG BLOTNTEG ELSIKWY TIPORANUATWY YPAUULKOU Kal aKEPALOU
T(POYPOUUOTIOMOU.

Nepiexopevo Madnpatog

o O O O O O o o o o o o

Elcaywyn otnv Emyelpnolakn Epsuva

Baowkég £vvoleg Mpapptkou Mpoypaupotiopou (r.M.)
Mopdomnoinon npofAnudtwyv oe ipofAfuata .M.
Mpadikn eniluon mpoPAnudtwy 1.

H pébodog SIMPLEX

Eniluon pe t BonBela H/Y

Edappoyég tou .M. og yvwotd mpoPAnuarta Emxelpnotakig Epeuvag
To SULKO TPORANUA

Avdluon gvatcBnoioag

To nmpoPAnua tng Metadopag

AKEPALOG TIPOYPAUUATIOMOC

MeA£ETEG MEPLMTTWONG OTOV TOUPLOKO

TMG_8.6S AvdAuon Xpnuatootkovoulkwv Kataotaocewv

Frevika — MaOnolaka ArntoteAéopota
Me tnv emtuxr oAokARpwaon Tou pabruatog, ol ¢oltnTEG Ba MPETMEL va LITopouV:

VA KATOVOOUV TIG TEXVIKEG TNG AVAAUGNG TWV XPNHOTOOLKOVOULKWY KATAOTACEWY, OL OTIOLEG
elval amapaitnteg ylo v eKTiLNON TG PEVOTOTNTAG, TNG OUTOTEAECUOTIKOTNTOG KOL TNG
QoS 0TIKOTNTAG TWV ETMXELPNOEWY, KABWCE EMIONG KaL TNG XpNHAToSoTIKAG SLapBpwaor|g Toug,
va aflodoyouv 0pBa TI¢ TNyEC ANYPNG TWV TOCOTIKWY SESOUEVWY KL VA XPNOLLLOTIOLOUV
ouvluaoTIKA TOUC OpLOUOSEIKTEG, WOTE VA aPLOTOTIOOUV TS ouvlnkee ANYNg Ttwv
ETUXELPNUATIKWVY aropAcEwy,

va BeATlwoouv TNV KOVOTNTA AUONG ETUXELPNUOTIKWY TIPOPRANUATWY XPNOLUOTIOLWVTAG
QVOAUTIKEG HeBOSOUG 08 CUVOUACUO HE AVATITUEN LKAVOTHTWY EPAPUOYNG OE HUEMOVWUEVES
OAAG KOl YEVIKEUUEVEG TIPAYOTIKEG KATAOTACELG.

NepLexopevo Madnpartog

H UAn TOU HABNUATOC AVATTTUCOETOL UE TLG TOPAKATW OEUATIKEG EVOTNTEG:

0

0
0
0
0
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OpLopOG KO 0TOXOL TNG AVAAUGCNC XPNUATOOLKOVOULKWY KOTOOTACE WV

Kedalato kivnong kat peuototnta

TapELaKEG POEC Kal peTaBoAég KaBapng B€ang

Kedpalatakr StapBpwoaon kat Blwaolpudtnta enyeipnong

AplBuodeikteg - Katnyopleg Kot OUASEC TWV XPNUATOOLKOVOULKWY SELKTWV (peucTtdTnTac,
Spaotnplotntag, amodotikotntag, S1apBpwaong kepahaiwyv, emevéloewv)
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O O O O O O O o o O o o o o

KaTaoTAOELG TAUELAKWY POWV

AvAAuon XpnHATOOLKOVOULKWY KATOOTACEWY UE BAon To PovTEAo Tou ‘onpueiou - Looppormiag’
JUYKPLTIKA OVAAUCN XPNIATOOLKOVOULKWY KOTOOTACEWY WUE BACN TNV TEXVIKA TOU «KOWOU
HeyEBoUG»

AvaAuon Twv KWEUVWV TNG EMLXELPNONG - XPNOTOOLKOVOULKNA KOl AELTOUPYLKA LOXAEUCN

To BewpnTKd KAl KOWOVLOTLKO TAQLOLO YLOL TNV XPNLOTOOLKOVOULKY avadopd

H avaykn vopoBetikol MAALGlou Kal Ta XopOoKTNPLOTIKA TG XPR oG Anpodopnong
Avayvwplon Kol anotipunon

OL BOOLKEG OPXEG TWV YKPOUTL KL EVOTIOLNLEVEG OLKOVOULKEG KATOOTAOELG
XpnNHOTOOLKOVOULKA EpyaAeia

MicBwoaon

MpoBAéYelg

Dopoloyia

Kataypadn XxpnUATOOKOVOULKAG artddoong

‘Eooda

KuBepvntikd srudopata

JuvaAAay£g Eévou voulopatog

AvdaAuon Kal EpunVela XpNUOTOOIKOVOULKWY KATOOTACEWY OE OTOULKEG KL OE EVOTIOLNUEVEG
€TaLPEiEG.

ELOLKEG, N KEPOOOKOTILKEG ETALPEIEC - TTPOETOLUACLA OLKOVOULKWY KATAOTACEWV QUTWV
MpoETOLHACLO EVOTIOLNUEVWVY KOTAOTACEWY OUUNEPIAQUBavopEVnG cuvOeSeUEvNC eTalpEiag

TMG_8.75 Néeg texvoAoyieg oe Eupun Suotnuarta Touptouou

Frevika — MaOnolaka AntoteAéopota

'OMNo Kkal TEPLOCOTEPO OTN oUyXpovn {wr, EMEKTEIVETAL N XPron Tou AladikTuou yla avalitnon
TPOOPLOPWY, HEowV LeTadopag, afloBEatwy KATL. OL e€eli€elg otig Texvoloyieg MAnpodopiag kat
Erukowwviog (TMNE) wBouv TIg oUYXPOVEG TOUPLOTIKEG ETILXELPIOELS OE EVUPELA XPHON TWV VEWV
TEXVOAOYLWY, TOGO yLa TipooAN Kal TpowBnaon Tou TOUPLOTIKOU TPOIOVTOC, OGO KAl YLa avAITuén
VEWV HopdwV eMKovwviag kat cuvalhayng pue to dtebveg mepBarlov, aAld kal yia aflomoinon
twv &lebvwv mnywv mAnpodopnong. O ocuvOUACUOC VEWV TEXVOAOYLWV KOl KOLWVWVIKWY
KOLVOTOULWV SnpLoupyel éva oxupo pelpa e€elifewv oTOV TOUPLOTIKO KAGSO. Me TV €mituxn
olokAfpwon tou padnuotoc ot pottntég / tpleg Ba sival os Béon va:

avayvwpilouv Kal afLoToLoUV VEEC KOL KOULVOTOUEG TEXVOAOYILEG,

Slaxelpilovtal dedopéva amd cuyxpoveg YndLakég MAATHOPHESG TOUPLOTIKWY ETIXELPICEWY,
aflomololv epyaleia euduolg touplopol ylo tn Slaxelplon ehelBepou xpovou (crowd
management, indoor navigation, smart phone museum guide kATt.),

XPNOLUOTOLOUV cUYXPOoVa UTTOAOYLOTIKA epyaleia (TT.x. TEXVNTA vonuoouvn) ylo To oXeSLAoUO
VEWV KOl KOLVOTOUWV TOUPLOTIKWYV TIPOLOVIWY,

0€LOTIOLOUV TIG VEEC TEXVOAOYIEG yla Tov £€Aeyxo TNC PpEPoucag LKAVOTNTAC OE TOUPLOTIKO
TIPOOPLOUO.

Nepiexopevo Madnpatog
JnUAOLOAOYIKOG loTOC
Web 2.0 / Web 3.0
YToAoyLoTiko vEdog

0
0
0




Kowvwvika Aiktua

e-CRM

Wnolakég miatdopueg mpoodopdg Kat {ATnonG TOUPLOTIKWY TIPOTOVTWY

Meyahol oykol 6ebopévwy (Big Data), Avolkta Sedopéva (Open Data) kat AfPn anodpdoswv
M'VWOLOKA UTIOAOYLOTIKA CUGTAATO KOL TOUPLOKOG

To AladiKTUO TWV AVTIKELUEVWV

H texvoloyia blockchain

m - TOUPLOWOG

Eudunc Touplopdg kat Ataxeipton EAeUBepou Xpovou

Avarmtuén MoAUTTAOKWY LOTOTOTIWV HE CUCTAUATA Slaxeiplong meplexopévou (CMS)
Baowkd gpyaleia avamtuéng Kot utootnpLEng véwv texvohoylwv (HTML/CSS, php, python)

o O O O O o O O o O o

TMG_8.8S Mruyiakn Epyacia
Fevikd — Mabnolaka AnoteAéopata

Katd tn Stdpkela tng ekmovnong tng MNtuxlakng Epyaciog, ot dpottntég/tpleg ekmatdevovral, UTo
v kaBodriynon tou EmPBAénovra Kabnyntr/Kabnyrtplag tou TUARUATOG, 0TV KAtd T0 Suvatov
OAOKANPWHEVN QVTIUETWTTLON EVOC ETTL LEPOUC ETILOTNUOVIKOU EPWTNLOTOC KAVOVTAG CUVOUOTIKN
XPON TWV TPOTTUXLOKWY TOU YWWOoewV. lvetal epappoyr Tng yvwong otnv npdén, avalitnon,
avaAluon kot cUvBeon 6ebopévwv Kal TAnpodoplwy, ME TN XPHON KOl Twv amapaitntwv
texvohoywwv. H ekmdvnon tng Mruxlakng Epyaciag amookomnel otn petadoon kal KAAALEPYELD TNG
QYATNG yLa TNV €peuva.

Me tnv ohokApwon tou pabriuotog ol pottnteg / tpieg Ba mpéemnel va eival o Bgon:
e va amoSelkvuouv MPWTOBOUAla KAl EUMLOTOOUVN OTNV LKAVOTNTA Toug va AapPdavouv
anoddaoceLg,
va epappuolouv avaluTikh TIPOCEYYLON YLa TNV eAVon TiPoBANUATWY,
va ebpoppolouv amoTeAECUATIKA KATAAANAEG SEELOTNTEG EMIKOLVWVLALG,
va TAPAYOUV KPLTIKH ETLOKOTNGN HE T XPNAON Kal TNV KAt@AAnAn avadopd Twv mnywv
nAnpodopnong,
e va avalapBavouv €va mpoypapua epyociag mou Snuloupyel mpwtoyevy Oebopéva,
akoAouBoUpeva amo avaluon Kal epunveia Twv de50UEVWY PE T XPHon KOTAANAWY HECwY,
e va avtAoUV AOYLKA CUUTIEPACHATA Kol Vo KAvouv uttodeielg Baol{Opeveg ot epyacieg Tou
€pyou Tou €xel avaAndOel,
e va TapAyouVv Lo Sopnuévn ypartr €kBeon XpNOLUOMOLWVTOG TNV KATAAANAN pLopdr UE TLG
apuolouoeg avadopEg,
e va anodelkvlouy pLa £1¢ BaBog KaTavonaon Tou £pYou HECW TNG UTIEPACTILONG LE TTPOdOPLKN
napouciaon (UTtooTHPLEN MTUXLAKNAC Epyaciag).
Nepiexopevo Mabnpatog
H Mtuxwakn epyocio amotelel pio atoutkn os BaBog £peuva/Slepelivnon VOG GUYKEKPLUEVOU
B£patoc. H epyacia Ba mpénel va Sle€ayetal pe Baon to Wdlaitepo evdladépov tou dottntr / Tng
doiutnTplag n tou akadnuaikol emiPAEnovIa Kol Oa MPEMEL va BPLOKETAL CE EVAPLOVLON UE TN
oTpaTNYIKN €peuvag Tou Tunuatog. OL emPAénovieg Ba unodeifouv TNV KATAAANAN €VOELKTIKN
BBAloypadia peAeTng Kal avadopes - KAELOLA KATAAANAEG WG TPOG TO BEUA TNG TMTUXLAKNG
epyaciog. Ta BEUaTa TWV MTUXLOKWY EPYACLWY KOAUTITOUV éva eUpU GACHA TWV TIEPLOXWV TNG
Aloiknong TouplopoU, omwe ESIkEG Katl EVAANAKTIKEG LopdEC TOUPLOUOU, ALOLKNGON TOUPLOTIKWY
enxelpnoewv, Néeg texvoloyieg otov Touplopo, AvamtuéLlokr TTOALTIKY) oTtov ToupLopo, Blwotpog
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ToupLoPOG KATT. KOL OUXVA UIMOPEL va amoTteAOUV HIKPOTEPA QUTOTEAN €pWTAHATA HEYAAUTEPWV
EPEVVNTLKWV TIPOYPAUUATWY N €V e€eAifel SLSakTopKWV SlatpLfwv.

TMG_8.95 AfjYin Artopaoswv Kat ETyelpnUatikog SxeSLaoU0¢ o TOUPLOTIKEG
Eruyeipnosig

Fevikd — MaOnolaka AntoteAéopata

Me tnv emtuxn oAokAnpwon Tou pabnpatog, ot dottntég kat ot GoltiTpLeg Ba mpeneL va eival o

Béon va:

e qvtlpetwnilouv ™ ANYN EMXEPNUATIKWY amoddoewy W UL cuothuatik pebodoloyia
TeEKUNPlwaong emAoywv

e 1poablopilouv TNV KAtAAANAN texvikn ANPng anddacng Katd nepintwon, availoya pe tn ¢uon

Tou TPOPAAUATOC KAl TOUG TEPLOPLOPOUG Tou To Olémouv (Sedopéva, texvoloyia

TIANPodOopPLKNG, KATL.)

a&loloyolv ta umtodeiypata oAAA Kal TLG EVAANAKTIKEG AUCELG TTOU aUTA TPoodEPOUV

SlEPEUVOUV E CUOTNUATLKO TPOTIO TLG EMUTTWOELG EVOAAAKTIKWY AMOPACEWVY KL OTPATNYLKWY

HEAETOUV EVAANOKTLKA ETLXELPNHUATIKA LovTEAa (business models)

KATOLOTPWVOUV TIAA PN ETUXELPNUOTIKA oXESLa (epAaBOVOUEVWY TWV TTPOUTIOAOYLO LWV TOUC)

edapudlovy Ta mapandvw o€ éva PLEYGAO GACUO ETIXELPNUATIKWY AELTOUPYLWY TOUPLOTIKWY

Kall GAAWV ETIXELPNOEWY, OTIWG: XpNHUATOOLKOVOULKA Aloiknan, Mpoypapuotiopoc Mapaywyng

kat Awoxelplon AmoBepdtwv, Aloiknon MApKeTvyk, Mpoypapuatiopos Metadopwyv Kat

Awavopng, Ataxeipion AvBpwrivwv Mopwv KA.

Neplexopevo Madnpartog

H éudaon oe autd to padnua Sivetal otn pebBodoloyia SLOUOPPWONG TWV OTOXWV HLOG
emnuxelpnong (kupldtata pikpopeoaiov peyeBoug), kaBwg kal otV avaAuacn Tou TPOMOU EMITEVENG
TouG. Avadépetal, 6nAadn, otnv ef€taon tou TPOMOU AAYNG EMLXELPNHUATIKWYV OmodAcEWY
OXETIKWV HE TA TILO TAVW, KABW¢ Kot pe TNV pebBodoloyia dnuloupylag evog EMLXELPNUATIKOU
oxeblou mou umootnpilel TNV VAoTOLNON TWV OTOXWV TIou KABE dopd Exouv TebeL.

Anoocadnviletal OTL éva ETUXELPNMATIKO OXESL0 meplypadel tnv HEBoSo Slaxeiplong pLog
OUYKEKPLUEVNG OpaoTnploTNTAG OE OUYKEKPLUEVO XPOVIKO Slaotnua. H  OuyKekpluévn
Spaotnplotnta pmopel va adopd OAeC TIG AELTOUPYLEC HLOC OATOMLKNAG ETUXE(PNONG 1 €VOg
ToAuEBVIKOU KOAOGOOU, Umopel va avadpEpeTal oe 0AOKANPN TNV ETIXEIPNON 1 OTO UIKPOTEPO
TUAMA TNG KOL UIMOPEL va oXeTIleTal YUe pLa epmopikn emévbuon, pla ¢plavBpwria n otdnmote
AOANO. TO CUYKEKPLUEVO XPOVLKO SLACTNUA, artd TNV AR, umopel va elval ol mpwtol €€L uAveg Lwng
HLOG VEOOUOTATNG ETUXELPNONG, TA TEVIE XPOVIO HLAG UTIAPXOUCAG €TALPELAC, 1| OAOKANPN N
SlapkeLa {wng EVOC CUYKEKPLUEVOU €PYOU.

Me dM\a AGyla, OTmoLaSNTIOTE ONUAVILIKY EMLXELPNUATIK SpaoTnPLOTNTO CUVOEETAL WE €va
ETUXELPNUOTLKO OXESLO TTOU TEPLYPADEL TLTPETEL VA YIVEL, E TTOLOV TPOTO, WG Ba wdeAn oL, OGO
Ba KooTloEL KOl LEXPL TTOTE TIPETEL VAL £XEL OAOKANPWOEL.

To uabnua xwplletal o T€00epLg LEYAAEG EVOTNTEG, EeKLVWVTAC (1N EVOTNTA) LE TNV avAAuon TwV
Sadikaowwv ARPNG emxelpnuatikwy  amodpacswv (N dvon t™g ANPNG EMUXEPNUOTIKWY
anoddcswy, ta €idn twv anodpdoswy, unodeiypata ANPng anoddcewy, AmMOTEAECUATIKI ARPn
anopacswy, eunodila otnv anoteAsopatiky Afpn anoddcswyv, Aqpn anodacswv and oudadeg,
SnuloupykoTNTA).

H 8gltepn (2n) evotnta avadépetal cuvontika ota Stabéotpa Bondrpata oxedlacpol kat AqPng
arnoddoswy, efetdlovrag tnv Xpnowdtnta kabevog oe kABe mepimtwon, Kabwg Kol Toug
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kataAAnAoug kaBs ¢opd ouvduaopol¢ toug (mocotikr) TPORAedn, molotik TPORAedn,
TeEXVOAOYIK TPOPAedn, avaluon oevaplwy, kpuipa  emloyng pebodou mpoPAeding,
Slaypappata Gannt, PERT/CPM, ypOUpLKOG TIPOYPAUUOTIONOG, UTIOSElyLOTa 0UpdG, urtodeiypata
Spopoldynong, TMPocouolwoeLg, Tivakeg amodoong, Sévipa amoddcewv, QvAAUCH VEKPOU
onueiov).

H tpitn (3n) evotnta avadepetal otig Stadlkaoieq KOTAPTLONG ETMULXELPNHUATIKWY OKOTIWV KO
oxedlwv. Napouolaletal n cuvoALkr Sladlkacio Tou oxeSLAOUOU, Ta eMinmeda okomwyv Kal oxedlwv,
N AVATTUEN OTPATNYLKWY OKOTIWYV, N KOTAPTION TPOYPAUUATWY, Ta UmOdla otov axedlaoud, n
Slolknon HECw QVTIKELUEVIKWY okomwv (MBO).

TéNog, n tétaptn (4n) evotnta avadépetal otov TPOMO KATAPTIONG EMLXELPNUATIKOU oxediou,
avdloya pe TNV Tepimtwon (évvola emuxelpnuatikol oxediou, otdyol — Aettoupyieg oxediou,
Aoylopikd, avdaluon esowtepkol TeplBallovtog, Opapa, amootolr, ¢ocodia, tpéxouoa
opyavwaon, uttoSoUEG, TpolovTa Kal utnpeaoieg, avadelen olaitepwy tkavotnTwy, avaAuon SWOT,
avaAuon ewteplkou mepBarlovtog, Tpomotl cUAAOYNG MANpodopLwV, avaAucon TEAATWY

/ TUnuoatomnoinon, umoAoylopog ouvoAlkng {ntnong, Taflvopnon aviaywviotwy, KAipaka afiag,
TNYEG  QVTOYWVLOTIKOU TIAEOVEKTAUOTOC, TPOPAEPEL; MWANCEWY, OTPATNYIKA TWANCEWY,
nipoUTtoAoyLopol TWANCEWVY KATL.).
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. METANTYXIAKEZ ZMOYAEX

To Npdypappa Metamtuyxtakwy Znoudwv (MMZ) tou Tunudtwv Atoiknong Touplopou Tng XoANng
Owovoulkwy Emotnuwv kat Atoiknong Emixelprioewv tou Mavemotnpiov Matpwv TopExeL
Atm\wpa  Metamtuyxtokwyv Imouvdwv pe TitAo AIOIKHIH TOYPIZTIKQON MPOOPIZMQN KAl
ENIXEIPHZEQN (DEK 3092 t. B, 14/07/2021 & OEK 3245 t. B, 24/06/2022). To TpOYpappol EXEL WE
QVTIKELUEVO TNV Tapox) UWNAAC oOTABuUNG METOMTUXLAKAG EKTaideuong o€ TTUXLOUXOUC
TpLrtofaduLag ekmaidevong mavw o Béuata Aloiknong kat Alaxeiplong ToupLloTikwy MPoopLopwy
Kal Emyelpiioewy pe a€oveg tn Aloiknon TouploTikwy Emixelprioewy kat t Atoiknon ToupLoTkwyY
MpoopLopwy.

To TPOYPAUMA EXEL WG OKOTO, HECOW TNG OUIELENG TWV YVWOTIKWY ETILOTNHUOVIKWY TESIWY TNG
Aloiknong TouplopoU kat Aloiknong Emuxelpioewy, va mapéxel EELGIKEVMEVN yvwaon yLa TOUG
TAPAKATW OTOXOUG:

1 Tnv mpoaywyn yvwoeswv otn Aloiknon TouploTikwy Mpooplopwv Kat EMelpRoswy Kot Tty

avantuén €peuvag oTig CUVAQELG ETILOTNUOVIKEG TIEPLOXEG.

2 Tnv napaywyr EMOTNUOVWY LKAVWV Vo akohouBrjoouv akadnpaikfi otadlodpopia.

3. Tnv KAAUYPN TWV AVOYKWYV O€ UETATITUXLOKO ETUIMESO yla €KMALSEUMEVA SLOLKNTIKA OTEAEXN
TOUPLOTIKWV ETLXELPHOEWY, OPYOAVIOUWVY KAl GOPEWV 0TOV SNUOGCLO Kol LOLWTIKO TOUEQ.

4. Tnv mopoxn Twv arapaitntwy uPnAol eMUTESOU YWWOEWV YLOL ATIOSOTLKO KOl OTTOTEAECUOTIKO
£\eyx0o TwV GUCLKWY, 0VOPWIOYEVWY, AVOPWITLVWY, OLKOVOULKWY KOL TEXVOAOYLKWY TIOPWV.

5. Tnv KoAAEPYELD, O EMAYYEAUATIKA OTEAEXN TOUPLOTIKWV ETXELPHOEWY, TOU evlLadEpovTtog
Kal TNG Katavonong tou oAoéva o moAUTAOKOU Kal Suva kol SleBvolg emxelpnUatikol
nieptBaAAovTog.

6. Tnv mapoxn yvwong kat eldikevong oe Bépata Blwolpotntag kat asidopiog kat Tnv edapuoyn
TouGg OTn OlOXElplOn TOUPLOTIKWY TIPOOPLOMWY, O OPOUG OLlKOVouiaGg, Kolvwviag Kat
niepBaAAovtog (duaikou kat avBpwrmoyevoug).

7. Tnvmapoxn yvwong kat eldikevong og B€pata §L10ikNoNg TOUPLOUOU TTOALTLOTLKAG KANPOVOULAG
Kol Sloiknong ekdNAWoEwV K.d., 0To MAALOLO TN avanTtuéng popdwv ToupLoUOoU TIOU TTPOAYOUV
™V ApBAuvVon TG EMOXIKOTNTOC KAl TN BEATLWON TN MOLOTNTAC OE OPOUE AYOPWV-0TOXWV TWV
TOUPLOTIKWY TTPOOPLOUWV.

H Sldpkela twv omoudwv elvat tpia (3) akadnuaikd e€aunva, ota onoia cupnepAapBavetal n

peTamtuxlakn SutAwpatik epyacia. H doltnon mpolmoBETel UTIOXPEWTIKN Topouasia ota

pobnuata. Edpa pabnuatwy Kat Aomwy eKMadeVTIKWY SpaotnplotATtwy lvat n MNatpa.

To MMZI amovépel Atmwpa Metamtuylakwy moudwv (AMZ) otn AIOIKHIH TOYPIZTIKQN
MPOOPIZMQN KAI ENIXEIPHZEQN [Master of Science (MSc.) in Tourism Business & Destination
Management] kat £xel U0 eL8IKEVOELG:

a) Atoiknon Touplotikwy Mpooplopwy, kat B) Aloiknon TouploTikwv Emixelpnoswv.

310 NMMZ yivovtat dektol mruyxloUxol TUNUATwY Mavermotnuiwv Tng NUESATAG KAl OpOTAYyWY
avayvwpLlopuEvwy Mavemotnuiwy tg aAodamnig, kKabwg emiong Katl mtuxoUxoL TUnUatwy TEL
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2. EKMAIAEYTIKH HI'EZIA

To Alatunuotiko Npdypappa Metamtuxtakwy Imouvdwy (AMME) twv TUNUATWY «ETOTAUWY TG

Exnaideuong kot Kowwvikng Epyaciog» tng «ZxoAng AvBpwriloTikwy Kal Kowwvikwy Emotnuwv»,

«Awoiknong Emyelpriogwv kat «Atoiknong TouplopoU» tng «ZXoAng Olkovopkwy Emotnpwy Kot
Aloiknong Emyelprioewv» tou Mavemotnuiouv Matpwv pe titho EKMAIAEYTIKH HIEZIA (DEK 3885
T. B’, 20/08/2021), éxeL w¢ avtikeipevo TNV mapoxn uPnAfRg otddung peTamTuxLakig ekmaideuong
o€ TrTUXLOLUXOUG Tptofdabulag ekmaideuong mavw oe Bépata  Aloiknong kat Hyeolog
Exmaideutikwv Movadwv kot Opyaviopwy Pe A§oveg Tn ZTpatnytkn Ekmoaudeutikng MOALTIKAG, T
Aroiknon Ekmaibeutikwy Opyaviopwyv kot tn At Blou Eknaidevon. To AMIME €xeL WG OKOTIO HECW
™G oUleuéng tTwv emoTnuovikwy mediwv tng Aloiknong kot tng Ekmaideuong va TapExeL
€€elSIKEVEVN YVWON YLOL TOUG TTAPOKATW OTOXOUG:

1.

Mpoaywyn TNS yvwong otn Sloiknon eKMALSEUTIKWY HOVASWY KoL OPYAVIOUWY KoL avATttuén
NG €PEUVAG OTIC CUVODELG ETILOTNLOVIKEC TIEPLOXEG.

KGAuPn Twv avaykwv o€ UETATTUXLOKO eTimedo ylo ekmaldeupéva oTEAEXN HovASwWVY Kal
0PYQAVLOUWYV TNC ekmaideuong otov Snudaoto Kal LSLwTIKO TopEa.

Mapoxn Twv anapaitntwy vPnAoL eMMESOU yVwoewy Kot §€ELOTATWY yLa TV amoSoTIKN Kal
QMOTEAEOHATIKA SLaxelplon Twv avBpwWIVWV Kot UAKWY TIOPWYV TWV EKTIALSEUTIKWY LOVASWY
KOl OPYOVLIOULWV.

KaAALEpyeLa TnG KATavonong Tou oUyXPOVOoU EKTTALSEUTLKOU Kol KOWVWVLKOU TteplBAAAOVTOG UE
YVWpova TtV evioxuon tTng KMaLSeUTIKAC TTIOALTIKAG Kal Tnv aflomoinon tng Sta Blou padbnong.

H Sudpkela omoubwv elvat tpla (3) akadnuaikd eéaunva, ota omoia cupmepll\apPBavetal n

peTamTuylaky SutAwpatiky epyacia. H doitnon mpolmoBétel UMOXPEWTIK Tapoucia ota

padnuoata. Edpa pabnpudtwy Kot Aoumwy ekmaldeutikwy Spactnplotitwy eivat n Matpa.

To ANMZ amovépel AtmAwpo Metamtuxlakwy Imouvdwv (AMZ) otnv «EKNAIAEYTIKH HIEZIA»
[Master of Science (MSc.) in “Educational Leadership”].

Y10 ANMZ yivovtal dektol mtuxtoUxol TUNUATWY MavemoTnuiwy tng NUESATIAC Kol OUOTAYWY

avayvwpLopévwy Navemotnuiwy tng aAodarmnc, kabwg miong Kat ttuxtovxoL TUNUaTwy TEI.
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A. AIAAKTOPIKEZ 2MOYAEZ

To Tunua Awoiknong TouplopoU tou Mavemiotnuiou Matpwyv opyavwvel Kal Aettoupyei and to
akadnuaiko €tog 2020-2021 Mpoypappa Atdaktoptkwy Imouvdwv (MAZ) og Topeic mou gumintouy
oTa EPELVNTIKA evbladépovta f/kat ota Emotnuovika Bepatikd nedia mou Beparnevel to TuRua
(DEK 16puong: 2970/20.07.2020, apBudg anodoaong 85/742/20374). AlEmeTal amo TI§ SLATALELS
NG amodaong autng, Tig Statdéelg tou v. 4485/2017 (OEK 114/t.A’) kat tou Ecwtepilkou
KavoviopoU Aettoupyiag tou Mavenotnuiov MNatpwy (DEK 3899/25.10.2019 t.B’).

OL 61daktopLkég omoudég oto TuRpa Atoiknong TouplopoU amoPAénouv otn Snuoupyla UBNARG

ToLOTNTOG KAL GUYXPOVNG ETILOTNHOVIKNG €PELVAC, KABWG KL 0TNV KATAPTLON ETLOTNHOVWY LKAVWY

va oupBalouv otnv mpdodo Kat eEEALEN TNG EMLOTAKNG KAl TNG Baoikng épguvag. Ot anodoltol Twv

SL6AKTOPLKWV TIPOYPAUUATWY TIPOOPLlovTal VA OTEAEXWOOUV TO EPEUVNTIKO, ETLXELPNHUATIKO KAl

EKTIALOEUTLKO SUVAMLKO TNG XWPAE Kol TOU EEWTEPLKOU. ZUYXPOVWG, TO SLEAKTOPLIKO TIPOYPAUA

anoteAel yla To TUAUA, KABwWE Kal YEVIKOTEPA yla TO MAVETLOTAMLO, Tty akadnuaikol KUPOUG

Kkal 51leBvoug akadnuaikng SLakpLong Kat CUUBAAAEL OTNV TIOLOTIKH KoL TTOCOTLKN avaaduion tng

€PEUVNTLKNAG TTOPAYWYNG.

Ta eAAXLOTA TUTILKA TTPOoOVTA TWV uTtoPndiwv GoLtnTwy TwV SLEAKTOPLKWY TIPOYPAUUATWY Elval

Ta €€NG:

e [ltuxio A.E.l. (Mavemotnuiov A T.E.L) tng nuUedamAG i AVAYVWPLOUEVOU WC LOOTLUOU
16pupatog tng aAAodarnng,

e AlmM\wpa Metamtuxtakwy Emoudwy (A.M.2.) A.E.l. Tng nUeSamnG 1| avayvVwPLOUEVOU Ao ToV
A.0.AT.AMN. wg W0oTLHoU BpLUATOC TNG alodarmng, 1 Katoxn eviaiou kal adldomacTou
TitAou omoubwv petarmtuylakoL emnédou, cupdwva e to apbpo 46 tou v. 4485/2017.

Y€ e€QLPETIKEG TIEPUTTWOELG, KOl LETA Ao atttoAoynpévn anddaon tng Zuvéleuong tou TUAMATOG,
pmopel va yivel 6ektog wg umoPrdlog Stddktopag Kat pn katoxog A.M.3. ebooov Lkavorolel
TouAdyLotov Téooepa (4) armd Ta TLo KATW KpLThpLa:

v BaBuog mrtuyiou «Aplotan.

v Aplotn eniboon o OXETIKA MPOMTUXLAKA padrpata, dnwg eniong dplotn enidoon Tou
vroPndiou otn AutAwpatiki Epyacia tou Mpomtuxtakot KUkAou Emoudwv (av urtdpxeL).
QG «OXETIKA» BewpPOUVTAL EKELVOL TOL TPOMTUXLAKA HABpaTa ToU £XOUV XOPaKTHpa
UTIOBABPOU OTO YVWOTIKO AVTLKELEVO TOU BEUATOC TNG SLOOKTOPLKN G SLATPLRNG KAl WG €K
TtouTou KaBopilovtal Katd mepinmtwaon ano tn 2uvéleuon Tou TUAUATOG.

v AnpooleUpEVEC epyaoieg og £ykplta SteBvr| /Kot eBVIKA EMLOTNUOVIKA TIEPLOSIKA PE
KPLTEG.

v Movoypoadieg j CUHHUETOXH OE EMLOTNHOVIKA BLBALA Kot SUAAOYLKOUG TOHOUG UE KPLTEC.
V' AVOKOWWOELG OE EMLOTNHOVIKA CUVESPLA LIE KPLTEG.

V' INUOVTIKO aplBud etEpoavadopwy oTo SNUOCLEVUEVO £PYO TOUG.
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v NoAUxpovn uPnAol emuméSou emayyeAUATLKY EUTIELPLA O TOPEN AUECA OUVODH HE TO

YVWOTLKO aVTIKELPEVO Tou BEpatog TnG SLatpLpng.

vV NpOoBETEG LETATIOVETILOTNULOKEG OTIOUSEG OUVAPEIC HLE TO YVWOTIKO QVTIKELLEVO TOU

B£patog TG SL8aKkTopKn G SLatpLpng.
v Navemotnuiakég onoudég mevtastoug dpoitnong.

H Xxpovikny Sidpkela yla tnv amdktnon tou Sidaktopkou Suthwpotog dev pmopel va eival
HKpOTEPN amo tpla (3) MARPN NUEPOAOYLAKA £TN QMO TNV NUEPOUNVIA OPLOUOU TNG TPLUEAOUG
OUMBOUAEUTIKAG emutpomiG. Ewdikd yia toug unodndioug Siddktopeg mou Sev eival kAtoyol
A.M.Z., n Sldpkela ekmdvnong tng A.A. opiletal o€ 4 €tn kat’ eAdxioto. Ot umoyrdlol SLAaKTopeg
mou yivovtal Sektol kat’ efaipeon Sixwg va elval katoxot A.M.Z. UTTOXPEOUVTAL VA TIEPATWOOUV
KUKAO paBnudtwy mou opiletal amod tn Zuvéleuon Tou TuRpatog. O xpovog mapakoAouBbnong
KUKAOU UTIOXPEWTIKWYV HaBnuatwyv UumoAoyileTal oTov €AAXLOTO XPOVO Ylo TNV OmoKTnon

S16aKTOpLKOU SUTAWUATOG.
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E. AIOIKHTIKH OPITANQXH KAI AEITOYPI'IA TOY TMHMATOX

E1. OPFTANA TOY TMHMATOZ]

Opyava tou TUAUaTOC ivat:

a) n Zuvélevon tou Turpartog, kat B) o Mpoedpog Tou TUAUATOG.

H Zuvéleuon TuRpatog amaptiletal ano a) ta péAn Albaktikol kal Epeuvntikol Mpoowrikou
(A.E.N.) Tou TuRuatog, B) tov Mpoedpo katl Tov AvamAnpwth MNpdedpo Tou TUAUATOG, V) TOUG
EKTIPOOWTTOUC dpottnTwy, ) SVo (2) ekmpoowrouc, evav (1) avd katnyopia and ta peAn Eldikol

AwdaktikoU Mpoowrtikou (E.ALLM.) kot ElSikov TexvikoU MpoowrikoU (E.T.E.M.) tou TuARuaToG.
Mpoedpog tou TuApaTog eivat o AAKLBLASNG MavayomouAog, Kabnyntrg, kat AvamAnpwtng
Mpoedpog o lwavvng Koutoovikog, AvamAnpwtrg KaBnyntng. H Bnteia tou Npoé&pou kat Tou
AvarAnpwtr Mpogdpou ivat tetnc (1/9/2021 é¢wg 31/8/2023).

To owpa eKAEKTOPWV yLa TNV ekhoyn Mpoédpou kal Avarinpwtr Mpoédpou amaptiletal a) ano To
oUVoAo Twv peAwv A.E.M. tou TpAuartog (mpwtn opdda ekAektdépwv) Kal B) amod to cUVOAO TwV
peAwv E.ALLM. kat E.T.E.N. tou TuApatog (deUtepn opdda ekKAEKTOPWV).

E2. AIAAKTIKO MPOZQIMIKO TMHMATOZ]

KAOGHIHTEZ
MavayoémouAog AAKLBLASNG

ENIKOYPOI KAOHTHTEZ
Mamnanetponovlog Metpog
Kapuwtn BaoAwkr

Nikog lwavvng

MouAdkn louAia
Xat{omoUAou lwavva
MrmaAAa BaotAkn
Bdbn-zapdfa Navaylwta
MoUANng ABavactlog
XotZomoUAou Euvayyehia

AIATEAEZANTA MEAH A.E.IN.
MavayomnouAog AvaoTtaaotog

Zadelponoulog Mewpylog

TMHMA AIOIKHZHZ TOYPIZMOY 2022 - 23

ANATMAHPQTEZ KAOHTHTEZ
Mauptddakng Osodpavng
Koutoovikog lwavvng
PadanAidng Andotolog

NEKTOPEX EQOAPMOIQN
NToBag AnpntpLog
MEAH E.Al.T.
ApyupomnoUAou Mapia

MEAH E.T.E.IN.
ABavaocomoUAou QwTtelv
Apocormnoulou MNavaylwwta
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E3. AOMH KAl OPTANQZH TON ZMOYAQON

Mo tn Andn tou Ntuyiou anatteital Stdpkela Goitnong TouAAaxLoTov 8 € UVWV.

H oAoKAAPWON TWV OTOUSWYV EMLTUYXAVETAL OTOV O (HOLTNTAC CUYKEVTPWOEL GUVOALKA 240
TUOTWTLKEG povadeg (ECTS) ota mpoPAsmopeva amno to MNpodypappa Imouvdwy 40 pabiuata (ek twv
omoiwv Ta 35 KoppoU Kal ta 5 Kat’ emAoyf UTIOXPEWTIKA 1 3 Kat' emAoyr UTIOXPEWTIKA Kol
€KTIOVNON TTUXLOKAG €pyaciag rf mpayuatonoinon TPOKTKAG Aaoknong). To oUVoAo Twv
TUOTWTLKWY HOVASWY TIPOKUTITEL atd To ABPOLoUO TWV EMUEPOUG TILOTWTIKWY HOVASwv avd
HAONUQ, HETA TNV EMLTUXH CUUUETOXN (0€ gpyaotnplakd padnuoata) kal eé€taocn Twv doltntwyv
KOl LETA ATTO TNV €MLTUXH OAOKARPpWON TNG KAT' EMAOYAV UTIOXPEWTLKAG TTTUXLOKNA G Epyaaiag.

H xpovikr SLapKeLa TwV HaBNUATWY KUMALVETOL Ao TPEL WPEC £WG TIEVTE WPEC ava eBSoudda,
OmMw¢ pntd avadépetal oto MNpdypappa Ermoudwv tou TUAUaTo .

Ta padnuota xwpilovtal o€ TpELG PACIKEG EVOTNTEG:

Ta UTLOXPEWTIKA, TToU PE Bdon to NOpo KaAUTTouy ta técoepa TEUnta (4/5) tou Guvolou Twv
pHadnuaTwy. YIoXpewTIKA eival ta pabnuoata koppou tou Mpoypdupatog Smoudwv. Elval autd
Tou KpiBnkav amopaitnta yLa TNV EMOTNUOVIK KOTAPTION TwV GOoLTNTWYV Ta onola ivat kowa yla
0Aoug Toug poltnTéG Tou TUAHATOG.

Ta kat' emAOyAV UTIOXPEWTLKA, TEpAaUPBAvVOUY pLaBroTa TTOU €lval OXETIKA UE TO YVWOTIKO
QVTLKE(EVO TOU TUAMATOG Kal UE TS KateuBUvoelg Tou Mpoypdppatog Enoudwv. O aplBuog twv
padnuatwyv autwv bev emepvd to 1/5 TWV HOONUATWY TOU OCUVOAIKOU TIPOTITUXLAKOU
Mpoypappatog Inoudwv kat Sivouv tn duvatotnta oto GoLtnNTr Vo CUUIMANPWOEL TIC PACIKES
YVWOELG TIOU QTALTOUVTAL YLO TNV aroktnon tou MNtuxiou Tou Kol va armoKTACEL TNV AmoltoUUeEvn
yvwaon oTnv KateuBuvan mou tov evOLadEpEL

Ta mpoalpeTik@ padnpata, 6mou o doltntrg €xel T duvatotnta va dnAwoel péxpt duo (2)
padnuota ava €€AunvVo amo Ta TPOTEWOUEVA €AeUBepng emloyng pabnuata, umd tnv
npoUTo0eon OTL Sev €xel e€ETAOOEL EMITUXWE OTO AVTIOTOLXO MABN A ETUAOYNG.

To Mpoypappa Ioudwv PoPAETEL KAT' EMIAOYAV UTIOXPEWTIKA LaBrpata PeTd To SeUTEPO £TOG
Yrioubwv. Katd ta técoepa (4) mpwrta e€dunva Ta padnuata eival kKaBoplopéva Kal UTIOXPEWTLKA
(5 padnpata ava e€apnvo).

310 50 €€apnvo poPAEMOVTIAL TECOEPA UTIOXPEWTIKA HaBrjpata. €va Kot emAOYNV UTTOXPEWTLKO
HAOnUa KoL LEXPL 2 TIPOOLPETIKA pHadnuata.

3710 60 €€aunvo mPoPAEMOVTAL TEGOEPA UTIOXPEWTIKA pabrpata, éva KAt emAoyrV UTIOXPEWTIKO
HABNUo KoL LEXPL 2 TIPOULPETLKA Lo b pata.

310 70 €€apnvo mpoPAEMOVTAL TECOEPA UTIOXPEWTIKA HaBruata, £va Kot €AoYV UMTOXPEWTLKO
HAOnUa KoL LEXPL 2 TIPOOLPETIKA pHadnuata.

310 80 €faunvo mpoPAEmovVTalL TECOEPO UTOXPEWTIKA Mobrnpata Kot eite dUo Kat' emloynv
UTIOXPEWTIKA paBbnpata eite eknmovnon Mtuyxlakng Epyoociag ite mpaypatonoinon MpoKTKAC
Aoknong eite ekmovnon Mtuxlakng Epyaciag kat mpayuoatomnoinon MNpaktikrng Acknong. To mAaiolo
avaBeong, mapakoloubnong, mpayuatonoinong kat e€€taong tng Kat €MAOYNV UTIOXPEWTLKAG
TITUXLAKAG epyaoiag €xel oploBel kat tooduvapei pe 12 ECTS. O dowtntic/dportitpla €xeL tn
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SuvatdtnTa MPOALPETIKA va Tipayuatonotijost MNpaktiky Acknon (TMG_67S w¢ kat’ emloynv
UTIOXPEWTLKO padnua) pe et PAeémnov pélog AEM kat pe Baon ta evdladEpovta tng ELGIKEVOTG TOU.
Ao 1o Mpadeio Mpaktikng AcKNoNG SLAVEUETAL TO OXETLKO EVIUTIO TIOU avadEPETAL OTOV TPOTIO
Se€aywyng tng Mpaktikng Aoknong (praktiki.upatras.gr). Emiotnpovikog YrneuBuvog MpakTiking
Aoknong oto TuRpa eivat o Kabnyntrg AAkLBLadng NavayomnouAog. 2to 8o e€apnvo mpoPAgmnovtal
€MioNG KoL LEXPL 2 TPOALPETIKA pabnuata.

O tpdmog urmtoAoylopol tou Babuol tou Mtuyiou eival eviaiog yia 6Aa ta AEI kat urtoAoyiletal pe
Baon toug Babuolc dAwv Twv padnudtwy mou arattovvrat yia tTh Andn tou Ntuyiou.

To wpoAdylo mpdypappa St6aokaAiag Twv HadnpATwy KAl TV EPYACTNPLWY OVOKOLVWVETAL OTOV
Mivaka Avakowwoewv TG Mpappateiag kal otnv LotooeAida tou TuApatog. To Tpoypappa
MEPAAPBAVEL TNV KATAVOUN TWV WPWV SI80oKAALAG TwV Habnudtwy, onwg Stapopdwdnke amd
Tov 08nyo Inoudwv, To 6vopa tou Stbdckovta Kat Tov aplipo g aibovcag Si6aokaiiag.

To Akadnuaiko Etog apyilel tnv 1n ZemtepPpiov yla oAa ta A.E.l. kat Aryetl tThv 31n Auyouotou
TOU EMOUEVOU €TOUG. To ekMALSEUTIKO €pyo KABe Akadnuaikol Etoug SlapBpwveTal Xpovika o€
800 efapnva. Kabe e€aunvo mepllapPavel toulaylotov dekatpeic (13) mAnpelg eBdopndadsg ya
Si6acokahia kat TPeLg (3) yla e€ETACELG.

Ol e€eTaoTIKEG TIEpiodoL elval TPELG:

e tou lavouapiou - PeBpouapiou,

e Tou louviou Kat

. N EMAVAANTITIKA TOU ZemtepPplou.

H Slapkela Twv e€etdoswy elvat Tpelg (3) eBSopadeg yia tig mepldédouc lavouapiou kat louviou kat
T€ooepLg (4) yla TV e€eTAOTIKA TOU ZemtepuPBpiov. H SLaKOT TOU eKMALSEVUTIKOU €pyou oAAA Ko
NG €v Yével Aettoupylag evog AEl, mépa amo ta mpoPAemopeva oto Nopo, sival duvatn pe
anodacn TNG ZUYKANTOU Kol Of €EQILPETIKEG MOVO TIEPUTTWOELG. 2TLG TIEPUTTWOEL QATIWAELAG
TEPLOCOTEPWY TWV U0 eBdopddwv ta olkela pabnpata Bewpolvtal wg un SbaxBévra. e
€EALPETIKEG MEPUTTWOELG, LETA ATIO TIPOTACH TOoU TUAUATOG Kot anodacn TnG ZUYKARTou, pmopet
va oupmAnpwBOel o aplBuog twv efSopadwv Sdaokaliag €KTOC Twv OPWOUEVWY, UTIO TNG
JUYKAATOU, NUEPOUNVIWY Evapéng Kat ANEng Labnuatwv Kat Sleaywyng Twv eEETACEWV.

To Xelpepwo efapnvo apyilel katd 1o mpwto dekamevOnuepo tou OktwPpiou kal To Eapvo
efaunvo katd to devtepo SekamevOnuepo tou MePpouapiou. H AnEn tou Bepvol eaurivou
tomoBeteital oto Seutepo SekamevOruepo tou louviou. OL akplPeic nuepopnvieg kabopilovrat
and tn ZUykAnto tou Mavemotnuiouv. H BaBuoloyia oe kaBe pabnua kabopiletal amd tov
S16ackovta, 0 0Tolog UTTOPEL VA OPYAVWVEL KATA TNV KPLoN TOU YPATTEG 1) POodOpPLKEG EEETATELG
N ouvbuaopd TwV TAPATMAVW. € TEPLUTTWON aAmnMoTUXloG Of UTOXPEWTIKO padnua, o
doutntg/dottnpla odeilel va o emavaldfel o emouevo e€AnVo. Z€ epiMTwaon anotuxiag o
KaT' ETMAOYAV UTIOXPEWTIKO LABNnUa, o dpoltntrg/doltnTpla Unopel va To emavaldBel o€ EMOUEVA
efaunva. O dpottntic/dottitpla oAokANPWVEL TIG OTIOUSEG TOU Kal Ttalpvel Mtuxio otav emituyeL
ota mpoPAendpeva LABAUATA KOL GUYKEVIPWOEL TOV QMOLTOUHEVO APLOO TIUOTWTIKWY HOVASWY
ECTS.




Ta OXETLKA UE TOV TUTIO TWV XOPNYOUHUEVWY TITUXiwy, UE TN BaBUOAOYNGN TWV MTUXLOUXWV KOl HE
TG Aemtopépeleg edappoynG TwWV TAPANAvw, Kabopllovtal OTov €0WTEPIKO KOVOVIOUO TOU
Mavemniotnuiov Natpwv.

E4. EPTAZTHPIO MAHPO®OPIAKQN 2YZTHMATQN & NMPOBAEWEQN 2TON TOYPIZMQ

To Epyaotiiplo MAnpodoplakwy Zuotnpdtwv kat MNpoPAédewv otov Touplopd amoteAel pia
BeopoBetnuévn doun (OEK B’ 4033/21.09.2020) kat avrkel oto TURpa Aloiknong ToupLlopou Tng
ZxoArg Owovopikwy Emotnpwy kat Aloiknong Emyelprioewv tou Mavemniotnpiov Natpwv.

To Epyaotrplo €xeL WG Baotkd okomd tnv uPnAol emméSou SLEMLOTNUOVLIKN €peuva o€ BEpata
mou adopoulv:

* TNV avAAuon TOUPLOTIKWY SeSOUEVWY Peoaiog Kal LeydAng KALpakag, e oKomo TN UEAETN

TOU TOUPLOTLKOU paLvouEvou,

* TNV avantuén Kat ebpapuoyr] UTTOAOYLOTIKWY KOL OTOXAOTIKWY HOVTEAWV yLa TnV poPAein
TOUPLOTIKWVY Kot aBANTIKWY peyeBwy,

*  TIG TEXVIKEG podLaypadLkng avaluong (prescriptive analytics) yia tn Andn anoddcewv otov
TOUPLOTIKO TOUEQ,

* TNV aflohdynon YndLlakwy TOUPLOTIKWY UTINPECLWY KOL TIPOIOVIWY,

®  TLG VEEG TEXVOAOYLEG YLO TNV AVATITUEN TOUPLOTIKWV TANPOdOPLOKWY CUCTNUATWY,

* v Ynolomoinon kat povteAomnoinon Bepatikwy popdwv ToupLooU Kal

* Ta ouoTAMATA EUGUOUC TOUPLOUOU OE TOUPLOTIKOUG TIPOOPLOLOUG.

To Epyaotrplo teuBuvetal anod pélog A.E.M., avTioToLXOU YVWOTLKOU QVTLKELEVOU, O OTIOLOG
QVNKEeL oTNV akadnuaikn povada (TurAua i xoAn) otnv onola avikel To Epyaotiptlo. H Bntela
Tou AteuBuvtn givat Stdpkelog tplwv (3) etwv. AleuBuvtrg Tou gpyaotnpiou eivat o AAKLBLASNG
Mavayomnoulog, Kabnyntrg, (8.7.2021 -. 31.8.2023, ®EK 526//t.Y.0.A.A./08.07.2021).

lototomnog epyaotnpiou: tourism.upatras.gr/tisf

ES. EPFAXTHPIAKEZ AIOOYZE2]

Ma tnv olokAnpwpévn ekmaideuon Twv doltntwy, to TuRUa Slabtel oktw (8) e€omAlopéveg
€pyaotnplokéG aiBouoeg. OL aibBouoeg aAUTEG KOAUTITOUV TO HEYOAUTEPO MEPOC QATO TIG
TIANPODOPLAKEC ETUXELPNOLOKEG AVAYKEG TNG GUYXPOVNG TOUPLOTIKAG Blopnyaviag, kabwg Kal Tig
AELTOUPYIEC MLOC EMUIOLTIOTIKAG HOVASAG. ITO TIEPLOCOTEPO EPYAOTPLA KAL O ETUAEYUEVOUG
XWPOUC TOU TUNUATOC MAPEXETAL acUpUaTh TpocBacn oto Sladiktuo.

EPFAZTHPIAKEZ AIOGOYZEZ
1 EPTAZTHPIO ANAAY2H> AEAOMENQN KAl MEGOAOAOTIAY EPEYNAZ
2 EPTAXTHPIO NAHPO®OPIAKQN ZYSTHMATQN
3 NMAHPO®OPIKHZ
4 OPTANQZHZ & AEITOYPTIAZ TAZIAIQTIKHZ BIOMHXANIAZ
5 AIOIKHZHZ YMHPEZION OIAO=ZENIAZ |
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6 AIOIKHZHZ ENIZITIZMOY & TPOOOAOZIAL Il
7 AIOIKHZHZ EMIZITIZMOY & TPOOOAOZIAX Il
8 AIOIKHZHZ EMIZITIZMOY & TPOOOAOZIA II

E6. BIBAIOOHKH & KENTPO NAHPO®OPHZH2]

To Navemotipo MNoatpwv StaBétel BiPAoBnkn kat Kévtpo MAnpodopnong (B.K.M.) ywa tnv
efunnpétnon twv okomwv €peuvag kal SidaockaAiag tou I6pupatog. H B.K.M. cuviotd xwpo
enadng 1000 TwV SLOACKOUEVWY OCO KAl TwV OLOAOKOVIWVY HE TIOWKIAEG TINYEG KOl UOPPEG
mAnpodopnong Kat, w¢ K TOUTOU, AMOTEAEL KEVTPLKY EKTALSEUTIKA Tty Tou Mavemiotnuiou Kot
onuelo avadopdg tng eknmoudeutikng Swadikaciag. EmumAéov, Aewtoupyel wg umnpeoia
OUYKEVTPpWONG Kal Otadoong tng mAnpodopnong kot wg TUAN TpooPacng o€ TOLKIAEG
OTIOUOKPUOUEVEC TINYEG EVNUEPWONG VYl Ta MEAN TNC TAVETMLOTAULAKAG KOLVOTNTAG.
Xpnolpomoleital emiong Kot w¢ KeVTIPKOG dopéag KATw amd Ttov omoio elvat Suvatdév va
npocaptwvtal KaBe popd véeg uTtnpecieg poodopds mAnpodoplwyv Omwe Stapopdwvovtal and
TLG OUVEXWG €EEALOOOUEVEG OVAYKEG TNG KOWOTNTAG Tou Mavemiotnuiou. H B.K.M. oteydletal o
S81K6 NG Ktiplo mou Bpioketal otnv MavemotnulounoAn oto Pio, evw €xeL mOpApPTNUA KOl OTNV
MavemiotnuioumoAn oto KoukoUAL OAa ta BiBAia tng B.K.M. elval katayxwpnuéva otov Online
katdAoyo (OPAC), o omolog eival mpooBActiog, TOo0 TomKA Péoa oTo Ktiplo tng B.K.M. 600 Kkat
péow tou Stadiktvou (Nnpéag).

H B.K.M. Stoxelpiletat to I6pupatikd Anobetrplo tou Mavemotnuiov Matpwyv “Nnueptic”, uia
Baon 6ebopévwv n omola dhofevel, peTofU Twv AAAWY, KOl OAEC TLG OSUMAWUATIKEG Kol
S16aKTOPLKES SLaTPIBEG TwV doltnTwy Tou Mavemiotnuiou.

H npooBaon otig untnpeoieg tng B.K.M. glval eAeUBepn yLa TOUG GOLTNTEG LETA TNV ATIOKTNCN TNG
181k ¢ Kaptag Xprotn, n omoia divetat Uotepa amod tv eyypadr toug otn BiBAoOikn. H Kdpta
Xpnotn exdidetal kat mapalapPavetal (Le TNV emidelén tng akadnUAikAG TAUTOTNTAG N TNG
BeBaiwaong omoudwv) amnod to TuRua Avayvwotnpiwv & Aavelopol, adpol mpwta cuunAnpwOei
OXETIKA aitnon (emtdmou oto ypadeio mAnpodopnaong tou lou opddou Tt BLBALOOAKNG f online
péow Tou OSlabdlktiou otn OxeTkn Lotooeliba). OAol oL kdtoxol Kaptag Xpriotn eival
UTIOXPEWHEVOL VA SLaBAlouV Kat va armoSEXOVTaL TOV ECWTEPLKO Kavoviopd Aettoupyiag tne B.K.M.
H eyypadn otn B.K.M. eival dwpedav ywa 6Aa ta HEAN TNG akadnUAiKAG KOwOTNTOG TOU
Mavemotnuiov Matpwv (MéEAN AEM, mpomrtuyloKol Kol HeTamtuylakol ¢oltntég, OAoL ot
epyalOUEVOL KATL.).

Ma tnv €kdoon Kaptag Xpriotn Twv MPWTIOETWY GOoLTNTWV ATMALTETAL N CUMIARpwon Tou Ttediou
email pe tnv nAektpovikn StelBuvon TOU MPOCWTILKOU AoyaplacpoU Taxudpopeiov ou €xouv
AaBel katd TtV eyypadr toug oto TUAMO yla TNV €l0060 OTIC UTINPECIEG TNAEUATIKAG TOU
I6pUpaToc.

H BiBAobnkn & Ymnpeoia MAnpodopnong Asttoupyel Asutépa éwg Mapaokeur, 08.00 - 21.00,
€KTOC ard TNV mepiodo Tou kalokalplol, KaBwg Kat Ta XploTtoUyevva Kal To Maoya, mou To wpdpLo
Stapopdwvetal avaloya. Neplocotepes mAnpodopieg pmopouv va avalntnbolv otnv LotooeAida
™¢ B.K.MN. www.lis.upatras.gr.

E7. TPAMMATEIA

H Mpoppateia tov Tunuatog anoteAel tnv Kevipikn ALoknTikr) tou Yrinpeoia. ITi¢ apuodLlotnTeg
™¢ Mpappateiog tou TUAHOTOG EVIACCOVTAL:
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http://www.lis.upatras.gr/

* nmpowbnaon dAwv TwV SLOLKNTIKWVY Kal AELTOUPYLKWY Bepdtwy Tou adopouv otn Sladikacia
eyypadng kat ¢oltnong Twv MPOTMTUXLAKWY KAl LETOTTTUXLAKWY GOLTNTWY,

* nBswpnon BBAlapiwy LatpodapUakeuTkAG iepiBaidng,

*  OQVOKOLWWOELG ouvadelg pe To Mpodypappa Zmoudwy,

* avakowwoelg cuvadeic pe to QpoAdylo Mpdypappua Mabnudtwy,

* oLaltAoELS PoLTNTIKWV SAVELWV KoL UTIOTPODLWY,

° N avVOKOIVWeoN TWV NUEPOUNVLWY TWV eEETACEWY,

* n ékdoon MOTOMONTIKWY ZITOUSWV, KATL.

H ev yével Aettoupyia Tou TUAUATOC SLEMETAL OO TOV ECWTEPLKO KOVOVLIOUO Tou Mavemniotnuiou

Matpwv.

NPOzQMNIKO FIPAMMATEIAZ AIOIKHZHZ TOYPIZMOY

e Aalava Evayyelia, Avarminpwtpla Mpototapévn, 2610962896, Email: lazanaev@upatras.gr

e lyyAéon Aplotéa, 2610962876, Email: iglesi@upatras.gr

* KoMomoulog Oeb6dwpog, 2610962877, Email: ktheo@upatras.gr

* Meoodpn Zodia, 2610962878, Email: messari@upatras.gr

e [etpomovlou Euyevia, 2610962879, Email: petropou@upatras.gr

2ZTOIXEIA ENIKOINQNIAZ:

AteBuvon: KoukoUAL, 26334, NMatpa

TnA.: 2610 962875 - 8, 2610 962896

e-mail: tourismsecr@upatras.gr

url: http: //tourism.upatras.gr

E8. BIOrPADIKA THMEIQMATA AIAAKTIKOY MPOZQMIKO

MANATOMNOYAOZ AAKIBIAAHZ, KAOHITHTHZ

O NavayomouAog AAKLBLASNG sival KaBnyntrg oto Tunua Atoiknong Touplopol tng XXOANG
Owkovoulkwy Emtotnuwv kat Aloiknong Emixelprioswy tou Mavemniotnuiov Matpwv UE YWWOTIKO
QVTIKELEVO: «YTIOAOYLOTIKEG LEBOSOL Kl povTéla TpoPAe NG pe Eudaon og cuotrpata euduolg
TOUPLOUOU». Ta epeuVNTIKA Tou evlladEpovTa e0TLAIOUV OTLG ETILOTNUOVIKEG TIEPLOXEG: AvamTtuén
Kal XpAon UTIOAOYLOTIKWY HEBOSwY mpoPAedng otatioTikwy SeSopévwv pe ebapUOYEG OTOV
Touplopo, Avamrtuén Kol Xprion oTOXAOTIKWY HoVTEAWY TpOPAednG TouploTikwy peyebwv, Eudun
MAnpodoplakd Zuotriuata otov Touplopo, Movtéla afloAdynonG TOUPLOTIKWY SIKTUOKWY TOTWV,
Emiotnuovikoi YoAoylopotl - Ytohoylotikn entiAuon kot mpoBAedin TG cupmepldopds SUVAULKWY
OUOTNUATWYV Tou Tieplypadovtal péow Sladoplkwy e€LlowWoewy, YTOAOYLOTIKI) PEucTopn)avikn.
‘EXEL CUUUETAOXEL IAVW Ao 20 £TN O€ EPEUVNTIKA KoL OVOTTTUELOKA TIPOYPAULOTA OE QVTLIKELUEVAL
pneBOdwv mpoPAePng Touplotikng ntnong kat avantuéng TME. Exel dnuoctevoel mavw amnod 35
€peuvnTIKA apbpa oe €ykplta SleBvr emOTNUOVIKA TEPLOSIKA, TIPAKTIKA cuvedplwv Kat BLBAia.
Elval pélog emitponwy SleBvwv EMIOTNUOVIKWV TEPLOSIKWY Kal oUVeSplwv Kal reviewer oe
TEPLOSIKA UPNANC ATTHXNONG OTO QVTLKELEVO TOU TOUPLOOU KoL EXEL OPYAVWOEL KOl TIPOESPEVOEL
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S1eBvelg Kat EAANVIKEG EMLOTN LOVIKEG cuvavthoelS. Elval emiPAénwy oe pla Sitdaktopikr Statpfn
Kal MEANOG TPeEAwWV oUpPouleuTikwy emitportwy. Eivalr AlevBuvtig tou Epyactnpilou
MAnpodoplakwv Zuotnudtwv kat MpoPAéYewv otov Touplopd Ttou Tunuatog Aloiknong
TouplopoU TN ZxoAng Okovoulkwy Emotnuwy kat Aloiknong Emyelprioewyv tou Mavemniotnuiou
Matpwv (8/7/2021-31/8/2023), pélog tng Emutponnig Edopeiag Poutntikwv Eotwwv (2020-
onuepa), LEAOG TNG EMLTpor ¢ yla TNV SleuBETnon ekKpePOTHTWY HeTOEU Navemotnuiou Matpwv
kal Mavemotnuiov Mehomovvcou oto campus KoukoUAl, Mdtpa (2020- orjuepa) kat LEAOG Tou
JupBouhiou Evtaéng kot Avamtuéng tou Mavemotnuiou Matpwv, 9/5/2019-31/8/2020. Exel
Slateléoel Kooprtopag tng 2xoAng Aoiknong kat Owkovopiag tou TEl Autikrg EANGSag amno 2016—
2019, MNpoiotdpevog tou Tuiuatog MAnpodopwkng kat Méowv Mallkig Evnuépwong kat tou
Tunuotog TouploTikwy Emixelpricewv tou TEI Ndtpag amd 2005-2010, MéAog tng Emitpomng
Awayxeiplong tou EwdikoU Aoyaplacpol tou TEI Matpag kat tou TElI Autikng EAAGSag amd 2011-
7/5/2019 kot AteuBuvtiic tou Epyaoctnpiou MAnpodoplokwy Tuotnudtwy kat MpoBAéPewv otov
Touplopd tou TuRuatog TouploTikwy Emelpioewv tou mpwnv TEI Autikig EAAGSag and 2016—
7/5/2019.

MAYPIAAKHZ OEODANHZ, ANANAHPQTHZ KAOHIHTHZ

0 Oeodavng K. Mavptddakng sival AvarmAnpwtic Kabnyntrg Owkovopiag oto TuRpa Aloiknong
Touplopou tou Mavemotnuiov Matpwyv. =ekivnoe TG omoudég Tou otnv AZOEE KAl OUVEXLOE TLG
LETOMTUXLAKEG Tou omoudeg ato Université de Paris VIII, Département d’ Economie Politique to
1983. Ekmovnoe tn 68aktopiky Tou Statplprn oto 6o Mavemotiuo Paris VIII pe ebikevon
«Systémes et structures: Economies et sociétés contemporaines». ExeL dlateAéoel Mpoedpog Tou
Tunuatog E.M.A.O. tou T.E.l. MeooAoyyiou (2006 - 2008), AteuBuvtng ZxoAng *AO tou TEI
MecooAoyyiou (2010 - 2013) kat Koopntopag tng oxoAng 2.A.0. tou T.E.I. Autikng EAadag (2013 -
2016). Emiong, ntav Emotnuovikog YreuBuvog oto MNpadeio Atacuvdeong tou T.E.l. MeooAoyylou
(2003 - 2007). Ta gpeuvnTikd tou evdladépovta elvat: H OLKOVOULKA avamtuén umo to mplopa
BewpnTIKWV avalntrioewy Kal oL EMUMTWOELG TNG, H Eupwmaikn Evwon wg moAog Tou ayKOCULoU
Juotnuatog, H EAAnvikn Otkovopia kat n Eupwrn, MNepibepelakr) avantuén kal maykoopLonoinon,
H Exmaidevon umod to mplopa Twv véwv dedopévwy oe EOVIKO kal Eupwmaiko emimedo kat n
MeptBarAovtikn MoALTKA.

KOYTZONIKOZ NANNHZ, ANANAHPQTHZ KAOHIHTHZ

O Koutoovikog Mavvng yevvnbnke otn Bepdikouaola Adploag to 1962. To NoéuPplo tou 1985
é\aBe to Aimwpa Mnxavikou H/Y kat MAnpodoptkng amd to tuApa Mnxovikwv H/Y kat
MAnpodopkng TG MoAutexvikng ZXoAng tou Mavemiotnuiov Matpwv. To 1991 ohokArpwaoe Tn
Sibaktopikn tou Slatppn pe titho «Avaluon kot YAomoinon tng Movadag Alaclvdeong evog
Awktuou NoAamAwyv Yrinpeolwy pe to Aiktuo ETHERNET» oto TuApa HAEKTpoAdywv Mnxavikwv
Kal Texvoloylag YmoAoylotwy tng MoAuTtexvikng ZxoAng tou Navemnotnuiov Natpwv. Metaty 1999
Kol 2001 €kave HETAMTUXLAKEG OTIOUSEG 0To EAANVIKO AvOLKTO MOVEMLOTHLO, OTA QVIIKE(HEVA
«Avolktry kot E€ Amootdosw¢ Exkmaidevon» kat «Exmaidsuon EvnAikwv». Elvat AvamAnpwthg
KaBnyntng tou Tunuato¢ Awoiknong TouplopoU tou Mavemiotnuiov MNatpwv, LE YVWOTIKO
QVTIKELPEVO «ALacUVEeon SIKTUWV Kal HAEKTPOVLKO eTXELpElv» Kal AvarmAnpwtrg Mpoedpog Tou
TuApatog, evw umnpée Emikoupog Kabnyntig ota tunpata Awoiknong Emuxelprioewv tou TEI
Avtikng EANadac katl Emixelpnuatikol Ixedtacpuol kat MAnpodoplakwv fuotnudatwyv tou TEI
Matpag arnd to 2007 péxptl to 2019. Eival péhog ZupBouleutikol Exkmatdeutikol Npoowrtikol oto
EAANVLKO AvolKTO Mavemotnuo (Ospatikn Evotnta: Elcaywyn otnv MAnpodopikn) and to 2000.
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AletéNece EMLOTNUOVIKOG Zuvepydtng tou TEI Matpag amd to 1995 péxpt to 2006 (TpApata
«HAektpohoyiag», «Emxelpnuatikol IxeSloopol kat [MAnpodoplakwy JuoTUATWY»  Kal
«MAnpodopikng kat MME») kat MeTadLoaKToplkog epeuvnTnG UNXavikdg oto Epyaotriplo
Oewpntikn¢ HAektpotexviag kat Moapaywyng B' tou tunuoatog HAekTpoAOywv Mnxavikwy Kot
Texvohoyiag Yrmoloylotwv tou Mavemotnuiou MNatpwv amd to 2005 péxpl to 2006. Aletédeoe
Mpototduevog (Mpoedpog) tou tuRuatog MAnpodopikig kat MME tou TEI MNdtpag katd to
Akadnuaikd Etog 2007 - 2008, Mpolotduevog (Mpoedpog) tou TUAPATOC EmiXelpnuaTIKOU
Zxedlaopou kat NMAnpodoplakwy Zuotnuatwy tou TEI Natpag ent 3 Akadnuaika Etn (2010 - 2013)
Kal Mpoedpog tng Alotkovoag Emitponn¢ Twv doltnTikwy eotlwv tou TEI Autikig EANGSacg otnv
Matpa amod to emtéuPpo tou 2016 péxpL tov AUyoucto Tou 2018. Ta €peEUVNTIKA TOU
evbladépovta eotialovtal oTLG TEPLOXEG: HAEKTPOVLKO ETtixELpEly, e-Learning, Alktua emikowvwviag
UTIOAOYLOTWYV, YIINpeaieg kat epapuoyEG oto Aladiktuo. ZUUUETELXE o€ Tiepimou 30 EpEUVNTIKA KalL
QVarTtUELaKA mpoypappata kot Snpocieuce To €pyo tou o€ 30 SLeBvr) EMLOTNOVIKA TTEPLOSLKA Kot
ouvédpla, kaBwg kat oe PBiPAia. To epeuvnTIKO TOU £pyo €XEL avayvwplotel oe apBpa
ETILOTNHOVIKWVY TIEPLOSIKWV Kal cUVESPLWV.

PADOAHAIAHZ ANOZTONOZ, ANANAHPQTHZ KAOHTHTHZ

O Ap. PadanAidng Andotolog spydletol w¢ AvamAnpwtng Kabnyntig oto Tunua Atoiknong
TouplopoU Ttou Mavemotnuiou Matpwv, amd to 2019. To yVWOTIKO TOU OVTIKE(UEVO Eelval
«Texvoloylki Mdabnon, Kawotouia, Itpatnykdg Ixedltaouog». Nalalotepa, elxe €pyaotel wg
Enikoupog KaBnyntrig oto TW. Aloiknong Emixelprioewv tou TEI Autikrg EAAGSag (2013 - 19), oto
Tu. Emxelpnuatikol 2xedlacpol kat MAnpodoplakwyv Zuotnuatwy tou TEI Matpag (2007 - 13),
KaBw¢ kot oto TU. XpnUATOOLKOVOULKAG Kal EAeyktikng Tou TEI Hmeipou (2005 - 07), evw eixe
avaAaBel moAamAd Stokntikad kadrikovta. Me Baowkég omoudég Olkovopoloyou (Mav. Matpwy,
TU. OLKOVOULKWYV ETILOTNUWYV), OL LETATTTUXLOKEG OTIOUSEC TOU EVTIAGOOVTAL OTO YVWOTLKO ESL0 TNG
OWKoVOULKAG TNG Texvohoyiag (Mav. Sussex, SPRU). Mo ouykekplpéva, To MSc. tou eixe wg
avtikeipevo tn Alaxeiplon Texvoloyiag kat Kawvotopiag, evw n Aldaktoplkn tou Alatplfrn tnv
Texvoloylkry Mabnon péoca amod fuvepyaoieg (Mav. Matpwv, TU. Aloiknong Emixelproswv).
Epyaletat katd kUplo Aoyo ota medla tng Staxeiplong texvoloyiag kol KOoTopiag, TG
opyovwolakng uabnong, g Slaxelpong tng opyavwolakng allayng, Twv TEXVOAOYLKWV
OUVEPYAOLWY UETALY EMLXELPAOEWY KAl TNG OTPATNYLKAG TWV EMLXELPNOEWVY. Epyacieg Tou €xouv
SnuootevBel kal mapouciaotel og Slebvr) kal EAANVIKA EMLOTNHOVLKA TIEPLOSLKA, CUVESPLA Kal
BBAla kat €xouv mavw amod 120 etepoavadopés. Exel ouvepyooTtel 0 epeuvnTIKA €pya, UE
Sladopeg dlotnteg, pe ta MNavemotipia Natpag, MNepaid, ABRvag, Bscoahiag, Kpntng, Imperial
College Novbivou, Favéng, TEI MNatpag, Adploag kat Hreipou, EBvikd Kévtpo Kowvwvikwv Epguvwy,
EAIAMEN, Tevikn A/von Apuvtikwv Emevbloewv kot E¢omAlopwv, D - Group (Fepupavia),
Emotnuoviko Mapko Matpag, tnv EAANvIKA Apuvtikn Blopnyavia, k.d. Xto Tunpa Awolknong
TouplopoU Tou €xouv avateBel kobBrAkKovia OUVTOVIOTH) TOU TMPOYPAUUATOG Erasmus+.
Meplocotepeg mAnpodopieg umopouv va Bpeboulv: otov LoTtoTomo Tou TuApatog (tourism.upa-
tras.gr), KaBwg Kat oToUG LOTOTOTOUG: https://sites.google.com/site/arafailidis/
www.linkedin.com/in/apostolos - rafailidis

MNANANETPOMOYAOZ NETPOZ, ENIKOYPOZ KAGHIHTHZ

O Nananetpomouvdog Métpog sival emikoupog kabnyntng oto VWOTIKO AVIIKEIHEVO TwWV
OwovoulKWV Pe éudacn otnv Owovopky Twv Emixelpioswy. Albaktopag tng OLKOVOULKAG Kal
MNeplbepelakng Avamntuéng, Le LETAMTTUXLOKEG OoTOUSEC otnv Aotikn Kal Mepidepelakn Avamtuén.
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‘Exel mruxio MoAttikng EmiotAung kat AleBvwv Imoudwv kal €xel omouddoel Matdaywylkeg
ETLOTAMEG. EXEL KAVEL peTamtTuxLakn e€elbikevon otny ekmaideuon evnAikwy. TNV akadnpaikni Tou
Slabpoury €xel OL6ALEL TA YVWOTIKA avilkeipeva: Alebvég Eumoplo - Atebvry OLKOVOULKA,
Mkpootkovopia, Makpootkovouia, Anuoota Owovopikr, MoAwtiky Owkovopia, OWKOVOULKA TNG
Aloiknong, Xpnuotoolkovoulkn Atoiknon, Zuumepitdpopd Katavolwtr, ZTPATNyKO MAPKETLIVYK,
Anuooleg Ixéoelg, Aadnuion, Mapketvyk Yrinpeowwy. EméBAee Sg, peydho aplbBuod mTuxloKwy
£PYAOLWYV OTO MAPATIAVW avTLKeipeva. OLdnuooteloelg tou avadépovtal ota nedia tng MoALTIKAG
Owovoulag, tng Maykooplomoinong, Tng ZUUNEPLPOPAG TWV UTIOKELLEVWY TNG Olkovouiag, Tou
Place Marketing. 2tnv mMOAUET EMOYYEAUATLKE TOU EUTIELPLO OTOV LOLWTLKO TOPED 0LOXOANONKE UE
TO EUMOPLO KAL TNV ETUXELPNUATIKOTNTA. EXEL SlateAéoeL TipoioTApevog Tou Tunpatog Epmoplag
kat Aladiuong tou TEI Natpag katd ta €tn 2009 - 12 kol avamAnpwtig MPOICTAUEVOC TOU
Tunuoatog Ebapuoywv MAnpodopikig otn Aloiknon kat tnv Owovopia tou TEI Matpag katd Tnv
idla mepilodo.

KAPYQTH BAZIAIKH, EMIKOYPH KAGHTHTPIA

H Kapuwtn BaolAwikn eivat Emikoupn Kabnyntpla tou tuApatog Atoiknong Touplopol Ttou
Mavemiotnpiov Matpwv. Zekivnoe TIg oTIoUSEG TNG artd Tto Mabnuatikd Tupa tou MNMaveniotnpiou
Matpwy, art’ érou Kat arodoitnoe pe KatevBuvon «ITATLoTIKAC, MBovoTATWY Kot EMLELPNOLAKNG
‘Epeuvag». TUVEXLOE TIG LETATTUXLOKEG TNG OTIOUSEG 0To MaBnpatiko tou Mavenotniov UMIST
(University of Manchester, UK), Ue YVWOTIKO QVTIKE(UEVO «ZTATLOTIK AVAAUGCN Kol ZTOXOOTIKA
Juotiuata» (MSc in Statistical Analysis and Stochastic Systems). Eivat Alddktwp tou TUAUATOG
Edappoopévwv Mabnuatikwv kot Quowkwv Emotnuwv tou MetooPlou MoAutexvelou. To
EPEUVNTIKO TNG evOLladEPOV ETLKEVTPWVETAL oTa Nedla Twv Xpovooelpwy, Twv NEUPWVIKWV
Awktowv, Tou MolotikoU EAEyxou, TG OKOVOUETPLAG KaL TNG lATPLKAG STATLOTIKNAG. ZUMMETE(XE OE
EPEUVNTIKA TIPOYPAUUATA KOL €XEL TTOPOUCLACEL EPEUVNTIKEG epyaoieg oe Slebvr) ouvedpla.
Epyaoieg tg €ouv SnNUOCLEUTEL OE €MIOTNUOVIKA TEPLOSIKA Kol TtpakTikd/BiLBAla SiebBvwv
ouvedpiwv.

NIKAZ IQANNHZ, EMIKOYPOZ KAOHITHTHZ

O MNavvng Nikag yevvnBnke otn Maleciva OBwwtidag kat ivat emikoupog kabnyntng oto Tunua
Awoiknong TouplopoU oto Mavemotnuo Matpwv and tov Avyouoto tou 2019. Ol omoubEG Tou
ATaV oTa HaBnuatikd pe éudacn otnv epapUOCUEVN EMLOTAKN KAl TNV aplOuntikn avaiuvon. H
HETOTTUXLAKY Tou g€eldikevon Atav ota "Mabnuatikd Twv YmoAoylopwy Kal twv Arodpdcewv",
evw n &ldaktoplkrp tou Slatplp NTAV OTOV TOUHEQ TWV YMOAOYLOTIKWY Mabnuatikwy Kat
MAnpodopIKNG, KAl OCUYKEKPLUEVA OTn MEAETN OPaAUATWVY Kol HeTprioswv (afepfatdtnra)
Xpnolponowvtag epyoieia kat peBodouc tng Avaluong AlacTnUATWY YLo TNV EVPECN AELOTILOTWY
AOoewv o€ TPOPBAAUATA LN YPAUULKWY CUCTNUATWY Kot BeAtioTtomnoinong. Ta TpEXovta EPEUVNTIKA
Tou evbladépovta meplhapBavouv avamtuén puebodwv aplBuntikng emiluong Mn- MPOUKWY
(mapapetpikwy) E€lowoewv, mpoPAnuatwv OAwn¢ BeAtlotomoinong kot  Fpappikou
MPOoyPAUUOTIOMOU, TEXVIKEG avAaAuong Se60UEVWY, QVATTTUEN OTOXAOTIKWVY KOl UTTOAOYLOTLKWV
HEBOSWV yLa TNV mPoPAePn xpovoloyLlkwv oelpwyV (dedopéva TouPLoUOU Kat aBANTLopoU), Kabwg
Kall orttikomoinon 6edopévwy pe T xprnon Fewypadikwv NAnpodoplakwy Tuotnudtwy (GIS). Exet
Snuooleloel epeLVNTIKA ApBpa MAVW OTA TPEXOVTA EPELVNTIKA Tou evdladépovtal os Slebvn
TIEPLOSIKA, GUAAOYLKOUC TOUOUG KOl CUVESPLA KOL EXEL OUUUETAOXEL WG EPEUVNTIC OE EPEUVNTLKA
npoypdaupota. H S18aktikn tou eumelpia otnv tpltofaduta eknaidsuon petpd and ta péoa Tou
2007 €wg KoL CrUEPQ.




MOYAAKH IOYAIA, ENIKOYPH KAGHIHTPIA

H louAia MouAdkn eival Emikoupn KaBnyntpia oto TuAua Awoiknong TouplopoU Ttou
Maveruotnuiov Moatpwv kot HENOG Zuvepyalopevou  Exkmaldeutikol [Mpoowrikol OTo
Metamtuxlokd Mpdypappa Imouvdwv Aloiknon TouploTikwv Emixelpricewv tou EAANViKoU
AvolktoU [avemiotnuiou, evw €XeL OUVEPYOOTEL KAl PE TO MAVETLOTAKMLO AUTIKAG ATTLKAG WG
Akadnuaikny Ynotpodog oto Tunpa Aloiknong TouplopoUu. Ta €peuvnTKA TG evdladEépovta
eTIKevTpwvovTal ota edia twv Aspomoptlkwv Metadopwv Kat Tou TOupLoUOoU KOl OL EPEUVNTIKEG
epyacieg tng €xouv dnuooleuBel wg apbpa oe SleBvr) €ykplLta €MLOTNUOVIKA TEPLOSIKA, WG
Kebohala o€ EMOTNUOVIKOUG OUANOYLKOUG TOUOUG Kal Of TPOKTIKA Slebvwv  ykpltwv
ETLOTNHOVIKWY ouvedplwv. Eilval kdtoxog Sidaktopkou Tithou omoudwv otnv OLKOVOULKN
rewypadio twv Aepomoplkwv Metadopwv Kat Tou TOUPLOUOU, KATOXOG HETATTUXLAKOU T{TAOU
omoudwv oto Ixedlacuo, Aoiknon kat MoAttikr tou Touplopol amo to Mavemothuio Alyaiou,
EVW OL TIPOTITUXLOKEG TNG omoudég meplhappavouv mruxio Zévwv NMwoowv, Metadpaong Kot
Aleppnveiag amno to l6vio Maveniotrpto Kat ttuyio MoAtikoy Mnyxavikou T.E. amo to AEl Mewpatd
TexvohoylkoU Topéa. Exel SekaeTn eumelpia oTov KAAS0 TwV AEPOTMOPLKWY LETAdOpwY, TOCO o€
EUMOPLKA OO0 KO OE EMLXELPNOLAKA TUAATa. Ao Tov lavoudplo tou 2015 €wg Tov OKTwRpLo Tou
2019 gpyalotav we avalutpla Staxeiplong ecddwv atnv Aspomopia Atyaiou.

XATZOMNOYAOY IQANNA, ENIKOYPH KAOHIHTPIA

H lwdavva XatlomoUAou cival Emikoupn KaBnyntpla oto Tunuo Atoiknong Touplopol Ttou
Mavemiotnpiov MNatpwy, 6mou Siddokel Eloaywyn oto Aikato, Atoiknon AvBpwrivwy Nopwv otov
Touplopd kot Touplotikp NopoBeola. To 1996 amodoitnoe amd tn NoOMK ZXOAH TOU
Anpokputeiou Mavemotnuiou Opakng kat to 2001 éAafe Sidaktoplkd StmAwpa and tn IxoAn
Nopkwv kat Olkovoutlkwy Emotnuwy tou MNavemotnuiou tg Bépvng (EABetia) (BaBuog "magna
cum laude"). ExeL 816a€et otn Noptkn ZxoAr tou Anpokpitelou Mavemniotnuiov @pakng, otn IxoAn
lewmnovikwy Emotnuwy tou MNaveniotnpiov @sooaliag, oto TEI XaAkidag kat oto TEl Adploag.
EkTog amo tn Sibaktoplkn Tng SlatplPn, €xel ekdobel pia povoypadia tg pe TitAo «Adoikn
NopoBeoia. Kputikr) Emiokonnon — Nopoloyiay, evw apbpa tng €xouv dnuocteuBel oe eAANVIKA
ETLOTNHOVIKA TiePLoSIKA. EXeL ouvepyaotel pe To INE - TZEE, To Alknyopikd ZUAAoyo ABnvwy, evw
€XEL OUUTIPALEL OTN oUVTAEN VOUOOXESIWY, CXETIKWYV LLE TNV TTPOOTACLA TOU TTEPLBAAAOVTOC Kal TNV
TOUPLOTIKA aVATTUEN, WG UEAOC VOLOTIOPAOKEUNOTIKWY ETULTPOTWY KOl OpAdwv gpyaciag tou
Yroupyeiou MeptBaArlovrtog.

MIMAAAA BAZIAIKH, EMIKOYPH KAOGHTHTPIA

H MnaAAa BaotAkn sival Emikoupn KaBnyntpla oto Tunua Atoiknong Touplopol g ZX0ANg
OwovoulKWV Emiotnuwy kat Aloiknong Emuelprioewv tou Mavemotnuiov Matpwy, HE YWWOTIKO
QVTIKEIPEVO «AoyloTikl Emixelpricewv kat Opyaviopwv» amod to 2020. Eivat anddoltog tou
TUAMOTOC «AOYLOTIKAG» ToU Texvoloylkol Ekmaldeutikou I6pUpatog XaAkiSag kol Tou TUAUATOG
«OKovouLKWV Emotnuwy» tou MNavemotnuiov Melpatd. EXeL KAVEL UETATITUXLOKEG OTIOUSECG OTN
«XPNUATOOLKOVOULKA Kot Tpamellkh yia ZTedéxn» amd 1o OLKOVOULKO MavemoTApLo ABnvwy Kot
«Edappoopévn Aoylotikn) Kot EAeyktikr» amd 1o EOvikd kot Kamodiotplakd Mavemiotrulo
ABnvwv. Elvat 8L8AKTwp tou TuRpatog Mnxavikwv Mapaywyng kat Atoiknong tou MoAuteyveiou
KpNtng, pe titho «MNpoPAedn opaSIKWV aywywy EMEVOUTWV e TN XPron AOYLOTIKAG KAL ETALPLKAG
StakuBEpvnaong». Exel emayyeApatikn mpolmnpecia otov éAeyxo otnv Avefaptntn Apxn Anpociwyv
Ecodwv. Elval miotomolnpuévn amo tnv Association of Chartered Certified Accountants (ACCA) pe
Tov enayyeApatiko titho «Advanced Diploma in Accounting and Business». ExeL cuvepyaoTel e
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Sladopeg 16LOTNTEG pe gpyaatrpla tou MoAutexveiov KpAtng, pe to T.E.l. Mepaid, to EAAnVIKO
AvolkTo Mavemotuto Kal to EAAnvikd Meooyelakod Mavemiotrulo. EpeuvNTIKEG Epyacieg £xouv
SNUooleuBEL KaL TAPOUCLACTEL O £yKPLTA ETLOTNMOVLIKA TEPLOSLKA, 0€ €OVIKA KAl SLaKEKPLUEVAL
S1ebvn) ouvedpla, eAAnvika kat Eéva BLBAla. Ta epeuvnTikd evlladépovtd tng eotidlovtal otov
E0WTEPLKO KOl EEWTEPLKO EAEYXO, TOL XPNLATOOLKOVORLKA KaL TNV €TALPLKN StakuBEpvnaon.

BAOH-ZAPABA NANATIQTA, ENIKOYPH KAGHIHTPIA

H Navaywrta Badn-Zapdfa, Mabnuatikog-Epeuvrtpla Edappocpévwy Kovwvikwy Emotnuwv
Kal Emotnuwv tng Aywyng elvat Emikoupn KaBnyrtpla tou TuRpatog Atoiknong Touplopou tou
Mavemiotnuiov Matpwyv OTO YVWOTIKO avtikeipevo «MeBodohoyia £peuvag Kol OTOTIOTIKEC
€DAPOYEC OTLG KOLVWVIKEG ETULOTHAMEGY. Elval Albdktopag tou Matdaywylkou TUAUATOG ANOTIKAG
Exnaideuong tou Mavemiotnuiou Matpwyv pe Oépa Statptfng: «MoAUTPLOUATLKN- SLETILOTNOVIKN
npocéyylon Kat afloAoynaon tg SNULOUPYLKOTNTAG TwV GoltnTWV Ue Eudacn otnv aflomoinon
OTATIOTIKWV avaAloewvy. Elval, emiong, katoxog Metamtuyxltakol AmmAwuatog Ewdikevong ota
Oewpntikd Madnuatikd kat Metantuytakol AutAwpatog Etdikeuong otig Emotueg tg Aywyng
pe eldikevon «Awd Bilou ekmaibeuon: MoAttkég, Empopdwon kat Texvohoyieg MAnpodoplag kat
Enkowvwviwv». Exel ouvepyaoteil, wg Siddokouoa r)/kaL epeuvATpLa, LE TO I6vio MavemoTriuLo Kkat
pe To EAAnVIkS Avolkto MavemiotAuto (EAN). Elval motomotnpévn we ekmatdeltpla evnAikwy amno
Tov EOMMEN kabwg Kal wg ekmaldeUTpLa EKMALSEUTWY EVNAIKWY. Ta ETMULOTNOVIKA KL EPEVVNTLKA
™G evbladEpovta eUTMTOUV OTO YEVIKOTEPO XWPO TNG eKTaiSeUONC (TOUPLOTIKA TTadaywyikn,
opyavwolakr padnon, dtdackalia kot TpowOnaon tNg SNULOUPYLKOTNTAG KAL TNG KOWVOTOMLOG OTO
mAaiolo tng Sla Bilou ekmaidevong) kal TG afloAdynaong Ke T Xpron TOCOTIKWV (eplypadkwy
KOL EMAYWYLKWY OTATIOTIKWY gpyaleiwyv kal peBodwv) KaBwg Kol TOLOTIKWY EPEUVNTIKWY
epyaleilwv (avaAuon mepLeXopévou, pnuatikol AGYou Kal KELWEVOU). EXEL CUUUETACXEL TTAVW ATIO
5 £€1n 0€ EPELVNTLKA TIPOYPAUOTO OE QAVTIKELLEVA TOU EMLOTNOVLKOU TNG EVOLAPEPOVTOC Kal EXEL
TIAPOUCLACEL ELONYNOELG OE EMLOTNLOVLKA CUVESPLA, EVW EXEL SNUOCLEVCEL EPEVVNTIKEG EPYAOLES
NG o€ €yKpLra eAANVIKA Kol S1eBvr eMLOTNUOVIKA TIEPLOSIKA Kal GUANOYLKOUC TOMOUC. Elval péhog
emtponwy SleBvwy EMIOTNUOVIKWY TEPLOSIKWY, KABWG Kal HEAOG ETLOTNUOVIKWY EVWOEWVY Kall
dopéwv TG Kowwviag Twv moAttwy. Emiong, ivat kpttng (reviewer) oe meplodika amnrnxnong Tou
nedilou Twv evlladepovIwy TnG.

MOYAHZ AGANAZIOZ, ENIKOYPOZ KAGHIHTHZ

O AOavacilog MouAng eival Emikoupog Kabnyntng oto Tunua Awiknong Touplopol Tou
Mavemotnuiou Natpwv Kot LEAOG TOU MPOCWTILKOU Tou EAANVIKoU Avolktol Mavemiotnuiou. Eivat
KAToxoG SL8aKToplkoU TITAOU GTIOUSWYV OTO PAPKETLVYK Ao To OLKOVOULKO Mavemiotiuio ABnvwv
(ONA) kot katoxog M.B.A. pe e€elbikeuon oTo HAPKETIVYK Ao To Stirling University (ZkwTtia). Exet
SL6aKTIKA gUMELpla 0 TtavemLoTApLa otnv AyyAia, Méon Avatoln kal Itahia. Ta epeuvnNTIKA TOU
evbladEpovTa  ETUKEVIPWVOVTAL OTO XWPO TG Ololknong emwvupou mpolovtog (brand
management), PndLakol HAPKETIVYK KAL ETUKOWVWVINAG, TOU HUAPKETIVYK UE VEEC TEXVOAOYIEC, TNC
ouuTEepLdOPAC KATAVAAWTH Kot TG ULOBETNONG KalvoTopiag. Exel mapouctldoel kol SnUOCLEVCEL
To €pyo tou Ot Kopudaia akadnuaikd meplobika (m.x. Information Technology and People,
Business Strategy and the Environment, Journal of Strategic Marketing) kal maykoopiou ¢Rung
Slebvr) ouvédpla (. EMAC, AMA). Eilval kptti¢ oe akadnuaikd meplodikd / cuvédpla
(evbeiktika): Eupwmaikd Zuveédplo Akadnuiag Mdapketivyk, Moykooulo ZuvESplo MAPKETLVYK,
Corporate Marketing Communication Conference, Information Technology & People, Business
Strategy and the Environment, Journal of Product and Brand Management. Eival emniong ouv-
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ouyypadag 2 BBAlwV oto xwpo tou PndLloKoU UAPKETIVYK Kol €XEL SlaTEAETEL WG €EWTEPLKOC
e€etaoTN ¢ KoL eEAeyKTrG oto Maveniotruio tou Coventry kabBwg kat oto UK Open University.

XATZOMNOYAOY EYAITEAIA, ENIKOYPH KAOHITHTPIA

O Evayyelia XatlomouAou sival Emikoupn KaBnyntpla oto TuAua Aloiknong Touplopol tou
Mavemniotnuiov Matpwv. Elval Aldaktwp MApPKETWVYK Tou TURUatog Opydvwong kot Aloiknong
Emixelprioewv Tou Navemotnpiov Melpalwg, KATOX0G LeTAmMTUXLaKoU TitAou (M.Sc) otnv Emotripn
™G Awoiknong amod to Business School tou Staffordshire University kat mtuxtoUxog Tou TUAUOTOG
Owovoulkwy Emotnuwv tou Maverotnuiou Makedoviag. AlaBétel Sdaktiky gumelpia otnv
ekmaidevon evnAikwv kal SL6AOKeEL HABAHATA TOU EUPEWG  YVWOTIKOU  QVTLKELUEVOU
«MadpkeTvyk». Mépa amd 1o Mavemotiuo Moatpwv, €xeL S16ALEL O€ TIPOTTUXLOKO KOl
HETOMTUXLAKO eMinedo oto TuApa Altoiknong Emxelprioewy tou Mavemotnuiov OsooaAiag. ExeL
epyacBel w¢ EPELVATPLA UAPKETIVYK Kol GUUPBOUAOG ETILXELPACEWY Kal €XEL CUUUETAOXEL OTOV
oxedLaoUO epyaAeiwv HApPKeTIVYK. Exel apBpoypacdrioel oe dtebvn mePLOSIKA Kol o€ GUANOYLKOUG
TOUOUG PE oUOTNUA KPLTWV KAl €pyacieg tng £€xouv Tapouclootel oe Stebvry cuvédpla. Ta
€peLVNTIKA NG evbladépovia meplhapBavouv cuumepldopd Katavalwtrn, cuumnepibopd
TouploTa, To PAPKETVYK OTN Kplon, ToooTIkA urtoSelyata Ka.

NTOBAZ AHMHTPIOZ, AEKTOPAZ EODAPMOIQN

O NtoBag AnuRtpLog yevvnOnke oto MeooAdyyt to 1959. Antddottog tou Apepikavikol KoAeyiou
Anatolia ©@scoalovikng, Le eloaywyn Katom Slaywviopuol Kot omoudEg Pe Anpn unotpodia
xopnynBeioca amo tyv L. L. Freeman, Inc (Mortgage Bankers), Racine, Wisconsin, U.S.A., 1971.
Mtuxlouxog tou Okovoulkol TUAUATOC TG 2XOARG Nopkwy Kot OLKOVOULKWY ETLOTNHWY Tou
Aplototeleiou [MMavemiotnuiou Oecocalovikng 1983. KATOXOC METATTUXLOKOU OSUTAWMOTOG
omoudwv Tou 6lou TUAHATOG, UE PBaclkO avTikelpevo OLKOVOULKN Twv Emixelprioewv, 1989.
KaBnyntng Ebapuoywv oto Tunua Edpapuoywv MAnpodoptkng otn Aloiknon kat tnv Owovouia
tou TEl Meooloyyiou, pe €€elSIKEUON OTA YVWOTIKO OVTLKEIUEVO «XpNUATOOLKOVOULKAY, 2008.
Néxtopag oto Tunua Atoiknong Emixelprioewv Mecoloyyiou tou TEI Autikng EANGSag, 2013.
Néktopag Epappoywyv pe e€elbikeuon ota XpnUATOOIKOVOULKA oTo Tunua Aloiknong Touplopou
Tou Maveniotnuiou Natpwv, 2019. Exel S16a&eL aveAATWG artd To 1988 péXPL OrEPA OTA T AT
Jtedexwv  Juvetalplotikwy  Opyavwoswv kol  ExkpetoAAeloswv,  AOYLOTIKAG  Kal
Xpnuatootkovoulkng, Epapuoywv MAnpodopikng otn Aloiknon kat Oiwkovopia kat Atoiknong
Eruxelprioewyv Twv TEI MecoAoyylou kat AuTikig EAAGdag. H emayyeApatiki Tou epmetpia adopd
OTNV MOPOXN OLKOVOULKWY KOl SLAXELPLOTIKWY CUUBOUAWV KAl UTINPECLWY WE OLKOVOUOAOYOC Kal
TA EPEVVNTLKA TOU evSLadEPOVTA £0TIATOVTAL OTA XPNLOTOOLKOVOULKA. EXEL TapouaLldoel apBpa
Tou oe 61ebvn ouvédpla (International Conference ‘The Economies of Balkan and Eastern Europe
Countries in the Changed World’, International Conference on Quantitative, Social, Biomedical &
Economic Issues, K.d.) kol epyacieg Tou €xouv SnpooteuBel oe eAANVIKA Kot SLEBVI) EMLOTNUOVIKA
nieploSika (AleBvrg kat Eupwmaikr MoAtikn, Elsevier/Procedia Economics and Finance, Springer
Business and Economics, Journal of Business Paradigms k.d.).

APTYPOMOYAOY MAPIA, MEAOZ E.A.L.N.

H ApyupomoUAou Mapia - EAIM tou TuAuatog Aloiknong TOUPLOUOU LE YVWOTLKO OVIIKEMEVO
«Ewova, Emikowwvia, MAnpodopia, kat MOATIONOC» elval mruxoUxog Kowwviohoyiag tou
Mavtelov Maverotnuiov kot S16AKTopa¢ Twv Emotnuwy tng Aywyng Ue TitAo SLO0KTOPLKAC
AwatpBig «H emidpaon g ewovikotnNTag 0Th Slapopdwaon TPOTWV EkPpacng Kal EMIKOWVwWVIAG
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KaTd TN petdPaocn amd tov mpodoplko oTo ypamtd Adyoy». Exel kdvel omoudég otnv Eltkovoypadia
- otnv EBvikA Akadnuia Kahwv Texvwv tng 20dLag - Kovtd otoug kabnyntégc Toma Verbanov &
Asen Gitsov kat otn Zuvtipnon Epywv Téxvng kovtd otnv kabnyntpia Mladost Volkova.
MapdAAnAa eival mtuxtoVxog tng MATES SEAETE. Aldage yla oglpd etwv oto I6vio NavemiotnpLo.
Epydotnke oe Béoelg euBUVNG otn Mevikn Mpappateia Ala Biou MdaBnong, kat wg empopdwipLa
evnAikwv o 24 empopdwTkd mpoypdupata. Alatélece AleuBuvipla tou lMpotumou
Mepapatikot Nupvaciouv Noatpwv. Exel cuyypadel SUo BLBAO OXETIKA e TNV EMIKOWVWVIA HECW
NG €KOVAG KOl OUMUETEIXE HE EVOTNTEC OXETIKEG ME TNV TOAMTIOMLKA KAnpovould oe duo
ouMoylkoU¢ Ttopouc. Exel dnuocteliosel GpBpa oe eAnVIKA Kol EEVOYAWoOoA EMLOTNUOVLKA
TePLOSIKA, KABWE KaL 0€ TPAKTIKA ouVESPlwY PE KPLTEG. BpaBelBnke, Hall L TOUG CUVEPYATES
™G, Ue to “The EDEN 2015 Best Practice Award” for the Conference Paper on Implementing
Innovative Learning Methods: A Two Schools Example kat wg Innovative Teacher 2015 amo tnv
EAnvoyeppavik Aywyn. TéEAog, Tiundnke to 2015 wg mPAoWIOo TG XPOVLAG amo TNV epnuepida
Melomoévvnoo atnv Emotiun kat tnv Exknaidevon.

AGANAZOMNOYAOY OQTEINH, MEAOZ E.T.E.N.

H ABavacomnovUAou Dwrtetvi epydletat wg ETEM MAnpodopikig oto Tuiua Atoiknong Touplopou
tou MNaveniotnuiov Matpag. Eivat mtuxtovxog HAektpoAdyog Mnxavikog T.E. artd to TEI Matpag.
‘Exel eLOIKEG YVWOELG 0TO Solaris LETA amo mapakoAoUBnon eKMALSEVUTIKOU TPOYPAUUATOG HE BEpa
Awaxeiplon Siktvou oe Asttoupylkd cuotnpa Solaris, opyavwpévo amod tn SUN Service Training
Center, kat epydotnke otnv opada Staxeiplong diktvou tou TEI Natpac. EMi oelpd eTwV EpyAcTNKE
otnv INTPACOM A.E. wg umevBuvn umootnpeng edappoywy yla tThv avamtuén AOYLopKOU Twv
TNAETUKOWVWVLIOKWY CUCTNUATWY NG Ericsson, oto tunua Mapaywyng Aoylopikol Yndlakwv
Kévtpwv AXE tng etatpeiog. Suppeteixe oe project conference meetings tng Ericsson ota KEVTIPLKA
vypadeia tng otnv Eupwrn. Avélafe tn Slekmepaiwon tou lou acceptance test tools tng Ericsson.
MapaAAnAa, epydotnke oe dnuoota IEK wg ekmatdeutikog oe Yndlakd cUCTAATA KAl CUCTH AT
QUTOUATOU €AEYXOU. 2TN CUVEXELD EPYAOTNKE oTOV Arpo MNatpgwy, 0To TUAHA adEl080TACEWV Kal
w¢ uTtelBLVN PYNdLaKWV edapUOYyWV TOU UTIOUPYELOU ECWTEPIKWYV Kal TG Eupwmaikng Evwongc.

APOZOMNOYAOY NANATIQTA, MEAOZ E.T.E.N.

H ApocomnoUAou Mavaywwta, pélog ETEMN tou TpAuartog Aloiknong TouplopoU, yewnonke otnv
ABnva kat katolkel otnv Natpa. Anodoitnoe amo 1o e€atafio yupvaoto N. Wuxikou ABnvwv kat
elval mruyxlovxog tng Avwtépag IXoAng Xtedexwv Emixelprioewv Tou TUAUATOG TOUPLOTIKWV
Eruxelpnoswv (K.A.TE.E). To mapamdvw mrtuxio, Ue mpdén tou JupPouAiou T.E.l 25/4.7.95
Lootundnke cuudwva pe to N 1865/89 e TO TTTUXIO TOU TUAHATOC TOUPLOTLKWYV ETIXELP OEWV TNG
YxoAng Awoiknong kat Owkovouiag T.E.I. NMapdAAnAa eival anodottog tng Matdaywylkng IxoAng
MA.TE.2/2.E.A.E.T.E. kot tng 2xoAng ON LINE otn Mnxavoypadnon Zevodoxeiou. ExeL epyactel, yla
niepimou 14 xpovia, otov TopEa TwV =ZevoSoXeLOKWVY ETtixelprioewv og dladopeg Béoelg (TABLISTE,
YrievBuvng KAeloipatog H/Y oto tuAua EAéyxou, YnieuBuvn Tunuoatog Kabapidotntag, YrelBuvn
ota TuApata Eotiatdplo, Mmap, KuAikeio, Self Service, k.d.). Exel 61ddafel wg wpouicbia
kaBnyntpla oe IEK & KEK, wg avamAnpwtpla kabnyntpla oe EMAA (TEA, TEE) & OAEA yla mavw
arod 15 €tn. Emiong yla oktw £€tn gpyactnke wg Epyaotnplakn Zuvepydatng oto TEI Matpag, oto
Tunuo Touplotikwy ETixelproswv kot amno to 2008 uéxpl onpepa epyaletal wg pélog ETEN oto
1610 Tunua.




E9. POITHTIKA OEMATA

EFTPADEZ

OL eyypadeg mpaypatonolovvtal anmd Toug VEOELoOXOEVTEG GOLTNTEG HECW TNG NAEKTPOVLKAG
edapuoync tou Ymoupyelou Madeiag otn 6evBuvon https://eregister.it.minedu.gov.gr/
elod@yovtag tov 6lo kKwdLko pocBacng (password) mou XpNoLUOToincay yla TV ELo0ywYH TOUG
oTtNV NAeKTPOVIKA edappoyn tou Mnxavoypadikol Asktiou. Me tn AR€n Twv poavadepOuevwv
NAEKTPOVIKWV €yypadwV Kol T YVWOTOonolnon Twv KATaoTAcewV amnod to Yroupyeio, akoAouBel
NAEKTPOVIKN €yypadr HECW TOU UTMOCUOTAMATOG TNG NAEKTPOVIKNG MPOUUATELOG TOU eviaiou
mAnpodoplakol cuotipatog tou Wndiakol AApatog¢ tou Mavermotnuiov Moatpwv Kot
TAUTOTOLNON TWV OTOLXELWV TOUG.

AHAQZEIZ MAOGHMATQN KAI EEETAZEIZ

TNV apxn kabe efaunvou ol GoltnNTEC KAAOUVTAL VA OVOVEWCOUV TNV gyypadn Toug yla ta
padnuoata mou Ba mapakoAouBricouv To CUYKEKPLUEVO €€AnVo Kal ota omola Ba eéetactouv
otnv avtiotolxn efetaotikr mepiodo. To ZemMTEUPpPLO ylvovtal EMAVAANTITIKEG €EETACELS OTA
HaBLOTA TWV XELLEPLVWV KAL EAPLVWY EEAUAVWV.

Mo to akadnuaikod €tog 2022 - 2023 n évapén kot AN tTwv padnudtwy Tou XELUEPLVOU KOl TOU
eapwvoL eaunvou, Kabwg Kal oL eEETAOTIKEG TtEplodol, £xouv kaboploTtel wg e€NG:

‘Evapén pabnudtwv xelpepvou e€apuivou 03/10/2022
AREN paBnudTwy XELePLVOU e€aprvou 13/01/2023
E€etdoelg xeLpuepLvol €aurvou 23/01/2023 - 10/02/2023
‘Evapén pabnudtwy sapvol e€oprvou 20/02/2023
ANEN padnuatwy eaplvol e€aprvou 02/06/2023
E€etdosLg eaplvol e€aprivou 12/06/2023 - 30/06/2023

METEITPA®EZ - KATATAZEIZ

To TuRua Atoiknong TouplopoU pe Yroupyikr Anodaon (DEK 2766/ 07 - 07 - 2020 teuyog B’)
Bewpeital wg avtiotolo pe GANQ TTAVETLOTN ULAKA TUAMOTA KoL WG EK TOUTOU MPAYUATONOLoUVTaL
peteyypadEg poltntwy.

OL aVTLOTOLXIEG KO OL SUVATOTNTEC HETaypad WV OPOUCLAIOVTAL OTOV MOPAKATW TIVAKAL:

Aol E ) E ] 5
Loiknong mxapr]'oswv ANVIKO Meclovew(Ko e
0 Ko Touplopou Mavemiotnulo
ToupLoTLKWV , . , .
5 5¢ Touplopou lovio MNavemiotnpLo Kepkupa
Tovowv Awoiknong Touplopov Mav. AUTIKAG ATTIKAG ABnva
Awoiknong Touplopov Mav. Natpwv Matpa

Ma TG mpoiunoBéoelg katataéng amodoitwy, Ta SIKALOAOYNTIKA, TG TPoBEeCieg UTIOBOANG TwWV
artnoswy, Kabwg Kol yla kdbe &AAn oxetiky mAnpodopia, ot evladepduevol Umopolv va
EVNUEPWVOVTAL A0 TNV LoTooeAida kat arnd tn Mpappateia Tou TUAUATOG.

Ta SikatoAoyntikd utoBAaAovtal o€ nuUeEpopnVvieg mou Kabopilel to Yroupyeio.
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ERASMUS

O doltATPLEG KaL oL GoLTtnNTEG Tou TUAUATOG £XOUV TN SUVATATNTA TPAYLOTONOINCNG LEPOUG TWV
omoudwv toug oe MavemotuLa Tou e€WTEPLKOU, HE Ta ool To TUAUA €XEL UTIOYEYPOUUEVN OL-
Opupatikr cupdwvia. Kabe évag evbladepoevog mou Anpol ta kpLtpLa €xeL tn Suvatotnta va
petakivnOel aflomowwvtag to mpoypappa Erasmus+ amo 3 péxpt Kat 12 cUVOALKA UNAVEG, OE
0AOKANpN T SLdpkela omoudwv Tou. ETot, SuvNTIKA Pmopel KATIOLOG VoL GTIOUSAOEL VLol GUVOALKA
HEXPL Kol SUo akadnuaikd egaunva oe cuvepyoalOpeva Mavemothpula Katd tn SLAPKELA TWV
omoudwv Tou.
Yridpyel emumAéov n SuvatdTNTA KLVNTIKOTNTAG YLl TIPOKTIK AOKNGON 0To €{WTEPLKO LEOW TOU
TipoypAppatog Erasmus+, yla tnv uhomoinon tng omolag dev amatteitat n ocuvadn Sipepoug
ovpdwviog petafd tou Mavemotnuiou Matpwv Kot tou ¢opéa umodoxng. MPAKTIKA, AUTO
onuaivel 0tL o evllapepdUEVOC UTOPEL VO UNOTIOLAGEL TNV TIPAKTLKF TOU AOKNON O€ OmoLadnmote
XWPA CUHUETEXEL OTO TTPOYpappa Erasmus+, o omoladAmote meployn Kat oAn, BeBaiwg Umo TIg
nPoUTI0O£0ELG TTOU SLEMOUV GUVOALKA TO TIPOYPA QL.
To Tunuo Aloiknong Touplopol €xel auth TN oty SL-LOPUUATIKEG cuvepyaoieg pe ta €EAC
Mavemothpuia: Universitat de les Illes Balears, Universidad de Oviedo kat Universidad de Murcia
otnv lomavia kot pe to Giresun University otnv Toupkia.
Ol ouvepyaoieg, 0 aplBuog toug, aAAd Kat oL SuvatotnTeG LeTakivnong, LeTaBaAlovTal Suvapka
avahoya UE TIC eEEAMO0OUEVEG CUVONKEG.
To mpdypappa Erasmus+ amotelel pia e€alpetikr sukatpio amoktnong dtebvoug akadnuaikig
/KoL epyactakng epmeLpiag kat n Emttponn Erasmus tou TUARATOC (LE ouvTovioTr] Tov AltOOToAO
PadanAibn, AvamA. KaBnyntr, kat pén tov MNétpo Namanetponouvlo, Emik. KaBnynth, tnv louAia
MouAdxkn, Emik. KaBnyntpla) kat tnv Badn MNavaywwta, Enikoupn Kabnyntpla evBapplvouv xwpig
€MULPUAAEELG TN CUUUETOXN OE QUTO.
MAnpodopieg yia To mpoypappa Erasmus+ Ba Bpeite edw:
https://www.upatras.gr/international-relations/erasmus/

MAnpodopleg yLa KvntikoTnTa yia omoudeg Ba Bpeite edw:
https://www.upatras.gr/international-relations/erasmus/programma-erasmus/kinitikotita-
gia-spoudes/

MAnpodopleg yLa KLVNTIKOTNTA yLa TIPAKTLKN doknon Ba Bpeite edw:
https://www.upatras.gr/international-relations/erasmus/programma-erasmus/kinitikotita-
gia-praktiki-askisi-placements/



https://www.upatras.gr/international-relations/erasmus/
https://www.upatras.gr/international-relations/erasmus/programma-erasmus/kinitikotita-gia-spoudes/
https://www.upatras.gr/international-relations/erasmus/programma-erasmus/kinitikotita-gia-spoudes/
https://www.upatras.gr/international-relations/erasmus/programma-erasmus/kinitikotita-gia-praktiki-askisi-placements/
https://www.upatras.gr/international-relations/erasmus/programma-erasmus/kinitikotita-gia-praktiki-askisi-placements/

XT. MNHMONIA ZYNEPTAZIAZ

To TuApa Atoiknong TouptlopoU, Héow tou Navemotnuiov Natpwy, £xel cuvapel Mvnuovia

Juvepyaoiog pe:

o Mouoeio oAk ¢ Zwng kat Eknaidsuong
tov Nautiko Opdo Matpwv

v Achaia Clauss

o MNMvevpatikd Kévipo ARpou Asukadog

v Etaupeio Axaikwv Znouvdwv

To Navermotrpo Matpwy - HEow Tou TUARaTog Aloiknong ToupLopoU- KOl oL Ttapamdvw Gopeig

oupdwWVNoAV OE EKTTALOEUTLKN, ETILOTNLOVLKI KAL EDEUVNTLKY CUVEPYAOLA oTa £€NG:

v

Juvepyoaoia Twv EPEUVNTIKWY OUASWYV Kal epyaoTnplwv Twv I6pupdtwy. Avamntuén
KOLVWV EPELVNTIKWY 6pacTnpLoTTwy, petadopd texvoyvwolag.

AvtaM\ayr| /apolpaieg emokEPELC HEAWV TNG TIAVETLOTNULAKAG Kowotntag (AEM, EAIMN,
EEM, ETEM, SloknTikwyv) Kot GoltnTwy (TPOMTUXLOKWY, UETATMTUXLOKWY Kal urtondiwv
S16aKTOpwY), KABwE Kal LETASIEAKTOPIKWY EPEUVNTWY, HE OTOXO TNV Mpowbnaon tng
ETLOTNHOVIKAG €pguvag, TNG dtdaokaliag Kal tng avtiotowxng SLOKNTIKNG 0pYAVWOnG.

Alopyavwaon amo kowou €€ amootdcewg Kat dta {wong Emtpopdwtikwy NMpoypoppdtwy.

Alopyavwaon amo KowoU EMLOTNUOVIKWV | EPEUVNTIKWY Spactnplothtwy (A.X.
ouvedpiwv, NUePibwV, EKENAWOEWV), KOWVEC AVAKOLVWOELG O CUVESPLAL.

Kolvég SnUooleUoELg Kot UTIOBOAR EPEUVNTIKWY TIPOTACEWV.

KaBe GAAN epeuvnTikn /Kot akadnuaikny dpaoctnplotnta mou anmoPAENEL OTO KOWO
odelog kat cuvarnodaoiletol armd Toug ETAPOUC.

Juvepyaoia og Eupwnaika Mpoypdupata.

Mpaktikr) Acknon Twv ¢oltnTwy Tou TuRuatog Aloiknong Touplopou.

2710 mAaiolo tTnNg cuvepyaciog €xouv EeKLVrOEL Katl UAOTtoloUvTaL SpAcELS e Toug popelc.
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Z. QOITHTIKEZ ENIZXTHMONIKEZ OPIFANQZEIX NMANEI. MATPQN

COMyos

O Co.Mv.o.S. (Cooperation & MotiVation of Students) eivat pio dpottntiky oudadoa mou
15pUBNKe T0 2012 amod pottntég Tou EMI, Ttou AMO kat tou Mavemniotnuiov Natpwv. Meploxn
Spaong tng opadag eivat To eEAANVIKO akadnuaikod neptBarlov, To onoio kat mpoomnabel va
avaPBabuioel pEow Twv MOAATAWY Kot TOKIAWY SpAcewV TNG.

E-mail: info.comvos@gmail.com

Website: http://comvos-uni.gr/

Facebook: https://www.facebook.com/ComvosUni/

AIESEC

Mpokettal ylo pio amo TG Mo MOKPOXPOVIEG Kal TOAUTIANBelG doltnTikéG opyavwoelg. H
AIESEC amoteAeital and 128 péAN - EMITPOTEG TOU SLOLKOUVTAL Ao VEOUG 0€ OAO TOV KOO 0.
Yrndpxel Leyaho SIKTUO OUVEPYAOCIAG LE EMIXELPNOELG TIOU TIpoodEpouv UPNANG TtoLoTNTOG
EUMELPLEG OTNV TPOKTIKN Aoknon doltntwv Kal amodoitwv oe Slebvég eminedo. Emiong
uTapxeL cuvepyaoia pe MKO kaBwg kal pe start-up €Talpeleg.

E-mail: aiesec.patras@aiesec.net

Website: http://aiesec.gr/Ic/patras/

To ESNUOPA (Erasmus Student Network) eivat évag ¢oltntkog, €0gloviikdg, un
KEPSOOKOTIKOG KOl pn TOALTIKOC oUAAoyog, Tou BonOd eloepXOUEVOUC Kol eEEPXOUEVOUC
dortntég pe to mpdypoppa avtarayng Erasmus+. To ESNUOPA Bon0d otnv £€vtagr toug otnv
Taverotnuaky {wn 000 Kal otnv KaBnuepwotnta tng moAng, SLopyovwvovtag TAKTIKA
ekbnAwoelc katl Spaotnplotnteg otnv MNatpa.

E-mail: uopa.erasmus@gmail.com

Website: www.uopa.esngreece.gr

Facebook: https://www.facebook.com/ESNUOPA/
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% EUROPE

H AEGEE (Association des Etats Généraux des Etudiants de L’Europe - mpodépetat Ael€) eival
LLLOL TIOVEUPWTTAKE, 1N KEPSOOKOTIKY 0pyavwan GoLtNTWwV Kol VEWV OAWV TWV EMLOTNHLWV.
JTOXEVEL OTNV TPOWONGN TNG EVPWTALIKNG LO£aG KAL OTNV AUENON TNG KLVNTIKOTNTAC TWV VEWV,
Slvovtacg Toug eukalpleg yia avtaAlayn KOUATOUPAG Kol EUMELPLWY péoa armd Tn Snuloupyla
SLOTMPOCWILKWY OXECEWV ouvepyacoiag kol Ppuliag petaly twv véwv. H AEGEE Matpag
amoteAel TOMIKO apaptnua tng AEGEE - Europe.

E-mail: patras@aegee.org

Website: www.aegee.upatras.gr

Facebook: https://www.facebook.com/AEGEE.Patra

p Mindspace

To Mindspace elval €voc oUANOYOG ETLXELPNUOTIKOTNTOG KOL KOWOTOMIag doltntwy Kat
veapwv amnodoitwy, o onoiog Spaoctnplonoleitat otnv ABrva kat tnv MNatpa. ZKOmog tou
Mindspace eivat n avadelfn tng EMIXEPNUOTIKOTNTAG WE Aoy oToug GoLTtNTEG Kal N
UTOOoTAPLEN TWV LBEWV KAl Twv opadwv toug. H Mindspace Stopyavwvel Stadopeg ekONAWOELG
kot workshops pe B€pa TV EMXEPNUATIKOTNTA ONwG To “How to Start a Start-up”, to
“Positivity Catalyst” to 61eBvég Fuck Up Nights - Stories about Failure. Evw o€ cuvepyaoia pe
™ PATRASIQ, opyavwvovtal dtadopeg mapaAAnAeg ekdnAwoelg kat workshops kad’ 0An t
Slapkela tou akadnuaikol €Toug.

E-mail: info.patras@mindspace.gr

Website: www.mindspace.gr

Facebook: https://www.facebook.com/Mindspace.Patras/

@{BEST
QU

O BEST (Board of European Students of Technology) givat évag eupwmnaikog, un KuBEPVNTIKOG,
LN TIOALTIKOG, N KEPOOOKOTIKOG 0pyaVIoUOC TTou ameuBuvetal og poltnteg MoAUTEXVIKWY
IYoAwv Kal Ogtkwv Emotnuwyv. Apactnplomoleitat oe 33 eupwnaikég xwpeg, 97
TAVETUOTAMLO Kol aplBuel touAayiotov 3.300 doltntég wg péAN. Anuloupyndnke yla va
BonBa touc poLTtNTEG TWV TEXVOAOYLIKWY OXOAWV va SLEUPUVOUV CUVEXWG TOUG opllovTEC TouG,
npooeyyilovtag TNV EUPWMOiKA KOUATOUPO HEOW OEULVOPIWY, TOTILKWYV SLOYWVICUWV
HUNXQAVLKNG, ETUOKEPEWV OE ETALPLEG KOLL TIOALTLOTLKWVY QVTOAAQYWV.

E-mail: patras@best.eu.org

Website: www.bestpatras.gr

Facebook: https://www.facebook.com/BESTpatras/?fref=ts
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ecStec

LC Patras

H EESTEC (Electrical Engineering Students’ European Association) Torukr Emtponn Matpog
€lval Lol N TTOALTLKOTIOLNLEVN KOL N KEPSOOKOTILKOU XOPOKTHPOL TIOVEU PWITAKY 0pyAvwon
doutntwv H/M & Texvoloyiag Ymoloylotwv kat Mnxavikwv H/Y & MAnpodopikig. H
MpwTapxlky Opdon eival ot avtalayég doitntwyv Kat n Sie€aywyn €€eldikeupévwv
ETILOTNUOVLKWY oepvapiwy. Mépa amd ta oepvapLa, yivovtal entokéPelg oe aflobeata tng
TLOANG Kol SL1AdOPEC PUXAYWYLKOU XAPAKTAPA EKONAWOELG.

E-mail: eestec.patras@gmail.com; patras@eestec.net

Website: eestec.ece.upatras.gr/

Facebook: https://www.facebook.com/EESTEC/

University of Patras
IEEE Student Branch

Ta tomkd mapaptipata tou IEEE amapBuolvtal nepimou 1.150 oe 6Ao tov kOopo. Ta
napapthpata avaAopBdavouv thv opydvwon oepwvapiwv Kot workshops mavw oe véeg
TEXVOAOYIEG, EMIOKEPEWV OE TEXVOAOYLKA KOl HOLTNTIKA CUVESPLA K.A. KOl Elvat urteLBUvA yLa
TOV TIPOOQVOTOALOMO VEWV HEAWV. TO TOMIKO TAPAPTNMA Tou Mavemiotnuiou Matpwv
nephappavet nén 2 societies (Engineering in Medicine and Biology, Computers), Ta onoia
AeLToupyoUV aUTOTEAWG Kol o€ cuvepyaoia e to IEEESB, To omoio anoteAeital anod poltnteg
Sladpopwv TUNUATWY Tou MNavemotnuiov pag.

Website: http://ieee-upatras.gr/

Facebook: https://www.facebook.com/ieeebupatras/

ErOOR.UPATRSHT
MPAZING NANENIETAMIO

To Mpadeio MNeptBarloviikng Alaxeiplong tou Mavemotnuiov Matpwv (N aAAwwg MPAZINO
MANENIZTHMIO) &nuioupynBnke to 2012. To ypadeio otnpiletal and tnv NeplBarlovtikn
EBehovtik) Oupada tou Mavermotnuiouv Matpwv N aAAwG toug «Mpaotvoug» eBeANOVTEG.
MPWwTapXIKOC OKOTOC N EVNUEPWON Kal gualcBntomoinon twv ¢oltntwy, aAAd Kol Twv
MoAltwv G MNatpag mavw oe Baolkoug TePBAAAOVIIKOUC AEOVEC TNG €VEPYELAG, TNG
avakUKAWoNG KaL the dlaxeiplong twv amoPANTwy. Alopyavwvel EkENAWOELS yLa TNV evioxuon
TWV OTOXWV NG, NUEPdeg, Sevdpoduteloelg ala Kat Opopdec modnAaTadeq.

Website: http://green.upatras.gr/

Facebook: https://www.facebook.com/green.upatras.gr

Yreu 0. Erkow.: Ap. Ayy. Xplotoyépou, angiechristo@upatras.gr
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To Student Guru Patras givat pia poltnTikn opada mou aoXoAelTal pe CUYXPOVEG TEXVOAOYIES
Kot edappoyec TG mAnpodopikng. Etnoiwg Sie€dyovtal mopouctdoel mou adopouv
emikalpa teXvoloylka Bfuata, Onwg mpoypoppatiopog, web development and security,
robotics, k.d. EmutAéov, OpLOUEVEC TOPOUCLACEL cuvodelovtal amo workshops 0
SloywVvLIopHoUG, oTtoug omoioug KaBe doLtnThG UNopEeL VoL CUUUETACYXEL WOTE VO UAOTIOLNOEL
1O6€€¢, va avauTtUEEL TIG LKAVOTNTEG TOU, aAAA Kot va Stekdiknoel émabAa. Map’ OtL n opdda
artaptiletat ano ¢ortnTEG Twv TuNUatwy Mnxavikwyv H/Y kat HAektpoAdywv Mnxavikwy, ot
Spaoelg armeuBUvovtal o KABe evlladepOUEVO aveEoPTATWES OXOANC.

E-mail: sgpatras@outlook.com

Website: www.studentguru.gr/academics/communities/b/patras

Facebook: www.facebook.com/StudentguruPatras

BITUP

H BiTUP (Bioscientific Team, University of Patras) givat n mpwtn ¢ottntikr BlogmotnUoviKr -
BloAoyikr) opdda tou Mavemotnuiov Matpwv. Eivat pun KuBepvntikh, pn KEPSOOKOTILKN
opada mou &ekivnoe 1o 2016. ITOX0G TWV HEAWV TNG €lval va avadeigel Tnv Emotiun g
BloAoylog oto ¢olTtnTKO Kat To eupl KOWO HEoW TOKIAwv paotnplotntwy, kabwg emiong
KOLL VO TLETUXEL TN OUVEXT EVNUEPWON TWV BLOAGYwWV doltnTwy yLla Tnv €vtagh Toug oTnv ayopd
epyooiag.

Facebook: https://www.facebook.com/BiTUP-973118569477908/

Instagram: bioteamup / BiTUP

HelMSIC

H HelMSIC (Hellenic Medical Students’ International Committee, EAAnvikr Eritpomn Alebvwv
Sxéoewv Qoutntwv latplkng) eival éva avefdptnTo CWHATED MN KUPBepvnTkoU, HN
KEPSOOKOTILKOU, UN KOUUATIKOU xopaktipa. 16pubnke to 1958 amd ¢oltnteg latptkic, Kot
OoNUepPa QmoOTEAE(TAL aO 7 TOTUKEG ETUTPOTEG, Wia ot kABe latpikny ZxoAn. O dpdocelg
eotalovtal o 6 Bepatikég: latpky Exmaibeuon, Anuoowa Yyeio, Avormapaywyikr Ko
Yefoualikn Yyeia, AvBpwriva Awkowpata Kot Etprjvn, KAwikég kat Epeuvntikég AvtoAAayEG.
JUVEPYATEC OTIG SpAoELg TG elvat ot £€A¢ dopeis: MNatpol xwpic ZUvopa, KEOEA, MNoatpoi tou
Kéopou, ACT UP k.d. EruumAéov, n HelMSIC amotelel evepyod pélog twy IFMSA - International
Federation of Medical Students’ Associations kat EMSA - European Medical Students’
Association.

Website: http://www.helmsic.gr/

Facebook: https://www.facebook.com/helmsic.patras
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