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A. TENIKH MEPITPA®H

Ayarnntoi/ég doltnTég Kat poltrtpleg Ba RO va 00¢ CUYXOPW YLO TNV ELoaywy 0ag 0To TUAKA
Awoiknong Touplopou tng 2xoAng Owkovopikwyv Emotnuwv kat Awoiknong Emixelpricewv tou
Mavemiotnpiov MNatpwv!

To TuAua eivat to povadikod otnv meptdépeta AuTikAg EANGSAG TToU TTPpOohEPEL TTAVETILOTN ULAKES
TOUPLOTIKEG OToUGEG. To TuApa SLaBEtel éva oUyXPOVO TPOYPAUUO OTIOUSWY HE TIPOOTITIKNA
SUVAULKA VO TIPOCOPUOTETAL OTLG VEEG TAOELG KL LETABOAEG TOU TOUPLOTIKOU TEPLBAANOVTOG UE
OTOXOUG: O) TNV TIOPOXH OPYOVWHEVWV TIPOTITUXLAKWY 0Ttoudwv 6Tn Slolknon Tou Touplouol Kalt
TWV TOUPLOTIKWY ETIXELPNOEWY, LECO ATIO Lo SLETILOTNLOVLKN eKTtaideuon mou cuvoualel TG0 TN
Bswpla PE TNV TPOKTIKA Kol TV TEXVoAoyia, 600 kal tn Sibaockalia pe tnv £peuva, B) ™
Snuovpyia anodoitwy pe oAoKANPWHEVN EKMALSELUON KAVWVY VA OTASLOSPOUNCOUV WG OTEAEXN
Slolknong otoug SladopeTikou KAASOUG TOU TOUPLOTIKOU TOoMEd KaBwg Kal otoug ¢opeig
TOUPLOMOU yLa TN SLopopdwaon OTPATNYLKWY KoL TIOALTIKWY TOUPLOTLKAC VATTUENC.

To TuRpa edpeliel otV NATPA, TN CNUAVTLIKOTEPN TTUAN TNC XWPAC LOC TTPOC T AUcn, e TV Loxupn
mapouciot TOUPLOTIKWYV KAl VvauTAlakwy ypadeiwv, n omola amotelel KouPlkd onueio
£100600/££060U TAELSLWTWY TIPOC KAl ATt TN XWPO KoL OmOCKOTEel péow TNS ekmaibeuong, tng
£€pEUVOG, TWV HEAETWV Kol OpACEWV OTNV €vioxuon TNG EMXELPNUATIKOTNTAG KoL TNG
QVTAYWVLOTIKOTNTAG TNG TouploTikng Owovopiag tTng Autikng EAAGSAG, kabBwg Katl TG Xwpog
GUVOALKA.

2ac euyouat ptae SnuLoupytkn akadnuaikn Jwn.

Ka@®nyntr¢ AAKIBLASNG MavayonouAog
Mpoebdpog tou TUNUATOG

Owtoypadia . Nikag



A2. ANNOZTOAH TMHMATOZX KAI NEPIEXOMENO ZMOYAQN

H akadnuaikr Aettoupyla tou Turnuotog Atoiknong Touplopou apxilel amod tnv évapén tou
akadnuaikou £toug 2019 - 2020 cvudwva pe TV map. 3 tou apbpou 36 tou N. 4610/2019, (DEK
70/7.5.2019 1. A')

H amootoAr) tou TpApatog Awoiknong Touplopol tng ZxoAng Okovoulkwv Emiotnpwy Kot
Aloiknong Emelprioewv Tou Mavemnotnuiouv Natpwv sivat:

1.

H ohokAnpwuévn ekmaideuon twv ¢oltnTwy otn Sloiknon TOUPLOTIKWY ETLXELPOEWY KOl
0pPYQVIOPWY, KOBWG KAl 0To OXeSLAOUO TOUPLOTIKAC TTOALTIKAG KOL QVATTuUénG Oe TOTILKO,
niepudepelakd, eBVIKO kat SLeBvég eminedo.

H SLEMLOTNUOVIKA TPOCEYYLON TOGO TOU TOUPLOTIKOU YVWOTLKOU QVTIKELUEVOU OCO KOl TOU
KAASoU o€ €va PUETOBAANOUEVO TIOALTIKO, OLKOVOLKO, KOWVWVLKO, TEXVOAOYLKO KOl TIOALTLOULKO
niepBAaAAov, pue oUyxpoveg LeBOSoUG Kal epyaldeia Epeuvac.

OL otpatnylkoi otoxol Tou Tunuatog Aloiknong Touplopol cuvdEovtal PE TOUG QVTIOTOLXOUG
otoxoug tou Mavemotnpiov MNatpwv kot mepthapBdavouv:

Mapoxn MAVETLOTNHLAKAG ekmaideuong vPnAol emumédou, pe Eudacn otn PoLTNTOKEVIPLKN

puadnon, t™ Stapkn avapadbuion tou Mpomtuxtakol Mpoypdupotog Smovdwy (MMNZ), péow

BeopoBétnong Sadikaoiag etAolag avabswpnong Tou, KOL TNV EMLKALPOTOINON Kol

TUTIOTIOLNON TWV AKASNUOIKWY AELTOUPYLWYV TOU £TOL WOTE e TNV oAokApwaon Tou MMMZ Tou ot

doutntég/poltritpleg va ivat oe Béon:

v va €xouv Bswpntik Kal £PAPUOCUEVN ETUOTNHUOVIKY yvwon o Bépata olyxpovng
SLOLKNTLKAG TOUPLOMOU KAl OTO EMLMEPOUG OVTIKELUEVA TIOU CUVOETOUV TO CUYKEKPLUEVO
YVWOTIKO QVTLKELLEVO,

/ VOLEXOUV TNV EMAPKELA YLOL TN SLOLKNTLKI OTEAEXWGT TOUPLOTIKWV ETUXELPNOEWV Kal GOpPEWV
TIOU aCXOAOUVTAL JE TNV QAVATITUEN KOL TNV TTOALTLKE) OTOV TOUPLOUO

v/ va SLaBETouV YVWOELG SLOXELPLONG TOUPLOTLKWY SE60UEVWY Kol EPOPUOYNAG UTIOAOYLOTIKWY
uebodwv avaiuong,

/ VO XPNOLUOTIOLOUV TLG TEXVOAOYLECG QXN G TOU KAASOU TOU TOUPLoHOU,

va €XOUV TNV LKavOTNTa oXeSLacpol Kot SLaxelplong eVAANQKTIKWY LopdwV TOUPLOUOU,

/ VO avamtuooouV YWWOELS Kal Se€L0TNTEG, KaBwWE Kal autovouia Slaxeiplor Toug, £€T0L wWoTe
va duvavtal va SleupUvouv TNV EMLOTNUOVLIKI TOUG €KMaiSeuon ot €MOMUEVO KUKAO
omnoubwv.

Mapaywyn €peuvag vPnAol emumédou pe Baon TG Siebveig mpodlaypadég, péow TNG

npowdNOoNG TWV EPEUVNTIKWY OUVEPYAOLWV Kol Pe TNV aflomoinon kat Stabeon twv

OTOTEAECUATWY TPOG OPEAOC TNG KOLVWVIAG.

MpowBnaon kal avayvwplon T apLoTelag Kal TNG KoVoTouiog, HECw TG evioxuong Kal TNG

eMPBPAPEVONG TWV ETUTEVYUATWY TWV LEAWV TNE TOVETLOTN ULOKAG KOWVOTNTAG 0Th dtdaokalia

KalL TNV €peuva.

loxupomoinon tng e€watpédelag Kat tng SteBvolg mapousiag Tou TUAUATOC, HE Eudacn otnv

QvVayvVWLoN Tou TUAUATOG OE TOTILKO, £BVIKO Kal SleBvEC eninedo, péow:

v ng Sopydvwaong eBvikwy Kat SLEBVWV EMLOTNHOVIKWY ouveSpiwy,

v NG CUMMETOXAC TwV HEAWV AEM Tou THAKOTOC OTLG EMLOTNHOVIKEG ETLTPOTIEC EBVIKWV Kal
S1EBVWV ETULOTNUOVIKWY TIEPLOSIKWY KAl CUVESPLWY,

v NG OUMMETOXAG TOU TUAMATOG Of TPOYPAUMATO avtaAoyng GoLrtnTwy, KvnTKOTNTAG
peAwv AEM kot peAwv EAIN, kAT (r.X. Erasmus+),

v NG CUPUETOXAC TwV HEAWV AEM tou THAMOTOC 08 EBVIKA KOl EUPWTTALIKA EPEVVNTIKA KoL
avamntuélaka épya,

V' NG MPOyUOTOMOINoNG EKTOLSEUTLKWY OEULVAPLIWY OVOLKTWY YLa TO KOLVO.

BeAtiwon tng oUvdeong Tou TUAUATOC LLE TNV Ayopa £PYACLAC, TOUG ETILOTNHOVIKOUC PopEig

Kal toug anodoitoug Tou TUAUATOC.

ATIOTEAECUATLIKOTNTA TWV SLOKNTIKWV SLadIKAcLWV Kal BEATIWON TwV UTTOSOUWVY TOU TUAKATOC
Sivovtag mpotepatdtnta otn Pottntikr Mépiuva.

~
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A3. ZKOIMOzZ & 2TOXOI TOY NPONTYXIAKOY NPOrPAMMATOZ 2MOYAQN

To MN2 Baoiotnke otnv ektevh HeAETN TN SLeBvolg BLBALoypadiag kat epmelpiag avadopkd e
TNV OLKOVOULKA Kol KOwwviky ¢uon Tou touplopol ot pia xwpa umodoxng, tnv KAadKn
TIOAUTTAOKOTNTA TNG TOUPLOTLIKAG TIOPOYWYNG KOL TOV avtiotolya oUVOETO Xapakthpo Tng
ETLOTNHOVIKAG E€PEUVAG, TOU TOUPLOTIKOU oOXeSlaopol Kal tnG OLOKNTIKAG KOl TIOALTIKAG
Slaxeiplong, og €BviKO kat tepldepelakd eMineSo TOU TOUPLOTIKOU HOLVOUEVOU.

Jtoxog tou MMNI elval n mapoxrn OpyaAVWUEVWY TPOTTUXLOKWY omoudwv otn Sloiknon tou
TOUPLOHOU KOL TWV TOUPLOTLKWY ETUXELPAOEWY, HEOA ATO ML SLETMLOTNUOVIKA ekmaideuon
ouvbualovtag tn Bewpia pe v mpaktikr/texvoloyia kat tn SibaockaAia pe tnv €pesuva.
AvaAuTikotepa, To medio tou ToupLoPOU EKTALSEUTIKA KOL EPEUVNTIKA Tpooeyyiletal téco ot
MLKPOOLKOVOULKO €TMESO (EMIXELPNUATLKA SpaoTNELOTNTA OTOV TOUPLOUO KOL TLG TOUPLOTLKEG
ETUXELPNOELG), 600 Kol o MaKkpoOolKOVOULKO eminedo (avarmtuén Kot TIOALTIKY TOU TOUPLOPOU OE
€0VIKO Kal tepLdepelakd eminedo).

To NNZ tou TuAuartog Aloiknong Touplopol TTOPEXEL TNV amapaitnTn Kal avaykaoia ekmaidsuon

yla TV avantuén otehexwy mou Ba €xouv TNV Ikavotnta otadlodpopiag oe GAoug Toug KAASoUG

NG TOUPLOTIKAG Blopnxaviog Kat otoug popeic oxeSLOOUOU TOUPLOTLKAG AVATITUENC KAl TLOALTLKAG.

AvaAuTikotepa, oL anmodoltol tou Tunuatog Ba Sltabetouv OAeG TIG MPoUMOOETEL yIa va:

e SLOLKOUV L0 TOUPLOTLKI ETIXELPNON EMLOLWKOVTAG TNV EMITEVEN TWV OTOXWV TN,

o £bapuOlOUV ETILOTNLOVLIKECG SLOLKNTIKEG LEBOSOUC, KABWE KaL TIPAKTLKEC TTAPAYWYN S/ Tapoxns,
TLwoAdynong, SLavoung Kal mpowdnong TOUPLOTIKWY TIPOLOVTWY KoL UTINPECLWY,

e Slaxelpifovral pe to BEAtioto Suvatd TPOMO TOUG AvOPWILVOUC TIOPOUG TNG TOUPLOTLKAC
emixeipnong r Tou ToupLOTIKOU OpyavIoUOU/dopEa TTOU OTEAEXWVOUY,

® TIPAYHATOMOLOVUV EPEUVEG TOUPLOTLKIG AyOopag KoL LEAETEG TOUPLOTLKIG TIOALTIKAG,

e oxebLalouv Kat ebapUOloUV OTPATNYIKEG TOUPLOTIKAG AVATITUENG OE TIPOOPLOOUG - OTOXOUG E
Baon To Tpimtuyo olkovouia - kowwvia - tepBaiiov,

® QVAMTUOOOUV ELSIKEG Kol EVAANAKTIKEG LOPDEG TOUPLOMOU, EVTOMIIOVTOG TOUG TTPOOPLOOUG
mou SlaBétouv Toug KataAAnAoug ¢ualkoUg TOPoOUG N TIG €LSIKEG UTMOSOUEG yla TLG
OUYKEKPLUEVES LOPDEC TOUPLOUOU,

® EVOWMATWVOUV TNV KPLTIKA TOUG OKEYN OTNV AVAAUGCH TWV CNUEPLVWV KOL TWV OVEPXOUEVWV
Bewplwv TOU TOUPLOUOU,

e QVOMTUOOOUV OTOTLOTIKEG KOL UTIOAOYLOTIKEG HMeBOSOUC ylo TNV avAAucon TOUPLOTIKWVY
SebSopévwy kal tn AnPn anodpdcswy,

e avalapBAavouv NYETKEC TMTPWTOBOUALEC O TUXOV TEXVOAOYLKEC N} OPYAVWTIKEG AAAAYEG TIOU
xopoktnpilouv to yprAyopa eEEALlCCOUEVO SLEOVEC TOUPLOTLIKO ETUXELPNUATIKO / OPYAVWTIKO
niepBaiiov,

e ¢£xouv Tn Suvatotnta otadlobpopiag oe emimedo oteAéxoug o€ OAOUG TOUG TOMEIC TOu
TOUPLOTIKOU KAASOU Kal TwV PpopEwv ToupLopoU, ELBIKOTEPA:

v oto oxedloaopd kot tn Stoiknon oAOKANPNG TNC TOUPLOTIKAC ETIXEIPNONG aVEEAPTATWS
puey€boug, edapuolovtag EMIOTNUOVIKEG HeBOSoUG otnv opydvwon - dlolknon Kot
Aewtoupyla g,

vV 0TO OXESLAOMO TOUPLOTIKAC TTOALTIKAG KL OVATTTUENG OE €BVIKO, TIEPLPEPELAKO KAL TOTILKO
eninedo,

v otov topéo marketing kat £8ikdtepa otnv aviyveuon kat dnuoupyia, TwoAdynon,
TipoBoAr Kat 5100ean TOUPLOTIKWY UTINPECLWY KOL TIPOIOVTWY,
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v otnv anoteAeopatikr) uAomoinon mpoypappdtwy dplofeviag Kot TNV ApLotn eumnpétnon
TOU ETLOKETTN G€ OAO TO GACHA TWV TOUPLOTIKWY SpacTNPLOTATWY,

v otov topéa apaywyng Eevodoxetakol mpoidvrog kat, diwg, tn Stoxeiplon, opydvwon Kot
Aettoupyia Swuatiwy, opddwy, CUVESPLOKWY XWPWYV, KABWE Kal TUNUATwY GOAnong Kat
buxaywyiag medatwy,

v otov topéa mapaywyng fevodoxelakol mpoiovtog kat, WBiwg, Tov £poSlacud Kat Tn
SLaxelpLon TWV EMLOLTIOTIKWY TUNUATWY Kot Hovadwy,

v otn oxebiaon, mpowdnon Kol MWANoN TPOLOVIWVY oToug Tedte, aneuBeiag and 6Aoug
TOUG TAPOXOUC TOU TOUPLOTLKOU KAASOU.

v oTnVv epapuoyr EMXELPNOLAKWY Kal SLEBVWV TANPOPOPLAKWY CUCTNUATWY CUYKEVTPWONG,
enefepyaoiog kat mpowdnong otoxelwv Kat TANPOPOPLWY TWV TOUPLOTIKWY ETUXELPHOEWV
KL OPYQVIOHWV,

v otV epapuoyn TWV VEWV TEXVOAOYLWV TNG TIANPODOPLKAG KOL TWV ETIKOWWVLWV Kot
dlaitepa Twv tTeEXVoAoyLwy Tou SLadlktiou 6Toug KAASOoUC TG TOUPLOTIKNAG Blopnxaviag,

v otn obvtagn peAETWY yla TV 8puacn, Th AELTOUPYLO KL TOV EKCUYXPOVIOUO TOUPLOTIKWY
ETUXELPAOEWV KAL OPYQAVIOUWY,

v 010 GUNOYIKO OXeSLOOUO Kal EPAPHUOYH TIPOYPAUUATWY yia TV avdamtuén Staddpwv
popdwv ToupLopoL, KaBwE KoL TNV £PEUVA KOL OVATITUEN VEWY TOUPLOTLKWV TPOLOVIWY o€
ubLoTAEVOUG 1 avadUOEVOUG TOUPLOTIKOUG POOPLOOUG,

v otn Saohdlion moldTNTAC TOPOXNG TOUPLOTIKWY UTINPECLWY KAl CURHOPPWOoNG TOu
TeALKOU TOUPLOTIKOU TIPOIOVTOG LE TO OXETIKA tpdtuma (r.x. HACCP, I1SO).

A4. ENAITEAMATIKEZ NPOOIMTIKEZ NTYXIOYXQN

OL rtuloUxoL tou TuARpatog Suvavtal eVOELKTIKA va armaoxoAnOoulv:

11

QOC OTeENEXN OE TOUPLOTIKEG ETUXELPNOELS, OMWG Ot Eevodoxela Kal AOUTEG ETILXELPNOELS
d\ogeviag, aepomoplkEC eTalpeieg, aKTOMAOIKEG etalpeiec, mpaktopeio (duolkd A
Sladiktuakad), oe popeic Stopydvwaong ouvedpiwv Kot ekKSNAWOEWY Kol WS OTEAEXN O TOUELS
mou adopoulv ot Sloiknon, To marketing, Tnv opyavwaon Kat TG MWANCELG.

Qg oteAéXn oTo SNUOCLO TOUEQ, OTWG 0To YIoupyeio Touplopou, otov EAANVIKO Opyaviopd
TouplopoU (EOT) kat oe Noutkd Mpoowna Anpociov Awkaiou (NMAA). EmutAéov ota ypadeia
TOUpLOMOU TG TomuknAG autodloiknong Anuwv Kot Mepldepelwv  wg OTEAEXN TOU
mpaypatevovtal {ntuata oxedlacpol Slolknong Kol TIOALTIKNG TOU TOUPLOROoU, KaBwg Kat
B£paTa oTPATNYLKNAG TOUPLOTIKAG AVATITUENG KAl TTPOWBONGoNG TOUPLOTLKWY TIPOOPLOUWV.

Q¢ QUTOTOLOXOAOULEVOL OTNV TOUPLOTIKH Blopnyxavia.

Y€ AoyLoTIKA ypadeia koL og AOYLOTHPLO TOUPLOTIKWV ETXELPNOEWV.

Ye kKAadkoU¢ dopeig TOUPLOHOU, OMWE 0 XUVEeopog EAANVIKwY ToupLloTKWY ETXelpioswv
(2ETE), to =evoboxelako EmipeAntriplo EAAaSoc (ZEE), 0 2Uvdeopog Twv ev EAAASL TOUPLOTIKWV
Kol TaglSlwTtikwyv Mpadeiwv (HATTA), K.A., WG 0TEAEXN TWV GOPEWV AUTWV.

Y& aQVONMTUELAKEG ETALPELEC, WG LEAETNTEC Kol CUUBOUAOL TOUPLOUOU Kal BEUATWY TOUPLOTIKAG
avantuénc.

StV akadnuaikn KowoTnta Kal TNV ToupLoTk ekmaibeuon, wg Kabnynteg, EPEUVNTEC Kal
eKTTOLOEUTEC OTLG avTioToleg BaBuideg ekmaibeuong Kol KATAPTLONG TOUPLOTIKWY CTIOUSWVY OE
B£paTa TOUPLOTIKAG OVATITUENC KAl SLOLKNGNC TOUPLOTIKWY ETLXELPICEWV.

MANEMNIZTHMIO NATPQN




A5.MPOZBAZH ZE MEPAITEPQ ZMOYAEX

To mruyio tou TuApatog Aloiknong TouplopoU apéxel SuvatotnTa MPOCRACNG O UETATITUXLAKEG
OTOUBEC yLa amdKTNon UETAMTUXLAKOU SuTAwuatog l8ikeuong r/kat S18aKToptkol SIMAWUATOG.

A6. KTIPIAKEZ YTTOAOMEZ TOY TMHMATOZ]

To tuApa Awolknong Touplopol kot el8kotepa oL aibouoeq SLEAOKAALAG, OL EPYAOTNPLOKES
aibouoseg, Ta ypadela Tou ekMALSEUTIKOU Kol EpyaoTnplakol poowrikol, n Mpaupateia KA.,
oteydlovtal ota akoAouba ktipla:
1. Krtipro M - Kevtpiko Ktiplo tpunpatog Atoiknong Touplopouw
* lodyelo
v/ Tpadeia ypappateiog (uno dStapdpdwon)
v AiBouoeg Sibackaliog
* 1log 6podocg
v/ AiBouvoeg Stbackahiag
v AiBouosg epyaotnpiwv
v Tpadeio Mpoédpou
v Tpadeia ASaktikol NMPpoowrikouy
o 20¢ 0podog
v AiBouoa Sibaokaliag
v AiBouoeg gpyaotnpiwv
v BiBAoBrkn-AiBouca tnAedlaokePewy
v Tpadeia AtSaktikol Mpoowrikol

2. Kevtpiko ktipto - Mtépuya O
*  20¢Opodog
v AiBouvoeg Aldaokaliag (0.12, 0.13, 0.14, 0.15, 0.16, 0.17, 0.18).
3. Kevtpiko ktiptlo - Atddpopog A0
* looyelo
v Tpadeia Atbaktikol Mpoowrikol
v Tpadeia Mpappateiag
v Xwpol apxeiov ypoppoteiog
4. Krtiplo NEAZ ZAO
¢ Ymoyelo:
v Tpadeio mpoowrnikou
v AiBouoeg gpyaotnpiwv (Opydvwong kat Asttoupyiag Tagidtwtikng Biopnyaviac,
Aoiknong Yninpeowwv Ologeviag, Aloiknong Emiottiopou kat Tpopodoaoiag)
v AmoBrkn uAou

5. Krtipto Emiyetpnpatikol Ixedtacpou (KEZ)
o AudBgatpo, ano Kowou Ue To TuRua AlotknTikng Emotiung kat Texvoloyiag
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A7.HTOAH THZ MATPAZ

Av n TpwAdapla Apteplg amattolos avBpwmobuoieg yla va kabapbel n avoola mpaén Tou
MeAavutou kot tng Kotpatbwge, av n opnpikr moAn Awyltalog eivat n MNatpa, av to dyaAua tou Ala
r tou Matpéa £ytve MatpvéAa, av o BoeBodag eixe To XapPEL TOU LECO OTO KAGTPO TNG TIOANG KoL
To capayt tng okavdaAldpag Kupd Kolvevag atekotav kovtd otov Mavtokpdtopa, tote daivetal
Mw¢ oL OPELS TOUTNG TNG TOANG KUAAVE avApeca oto pUBo kat tnv Lotopia. Elval ¢popéc mou ta
opla dev elval esudlakplta Kol TEAKA (Owg va un xpeldletat va elvat. Tnv dta otypn
neptSlafaivovtag To mapeABov TG mOANG, o SPOLOG elval LOKPUG KAL YEUATOG XOUG KoL KPOTOUG
epyaleilwy, votepdtepa  pnyxavwyv, oAA kal ¢wvéG avBpwnwv Tou Tpoomabolv  va
Snuoupynoouv kot va {couv. Euprjuota apxaloAoylkwy avaokadwyv, HoUselaka ekOEpara,
Xelpoypada, apxeia, cUAOYEG amo mMaAld Kol cUyXpova OVTLKELEVA LoPTUPOUV TNV TopEia TNG
TLOANG OTO XPOVO.

H Matpa, pa méAn mou akpoPatel avapeosa otny LOTOPLKNA TG SLACTACN KAl TOV EKOUYXPOVIOUO
€VOG SLeBVoUC aoTIKOU KEVTPOU, SLOBETEL Eva Ao T ONUOVTLKOTEPA ALULAVLO TNG Xwpag. Tnv dla
OTLYMI NOTEAEL CNUAVTIKO EUTOPLKO QAN KOl EKTIALOEUTIKO KEVTPO.

H LoTopLKN TNG tapoucia €XEL TIG AMAPXES TNG TOUAAGXLOTOV OTA LUKNVAiKA xpovia. To 1041 r.X. o
Matpéag amoiknoe Tov évav amd Toug TPELG OYPOTLKOUG OLKLOUOUG, TNV Apdn, evw to 550 mt.X. - emi
MeloloTpdtou - evwvovtal Pe tnv Apon, n Meoodtig kat n AvBeta. Mpwtootatel to 280 m.X. Kat
pall pe Avpn, @apég kat Tplraia cuoTAVEL TNV AXAKH ZUUTTOALTELQ. ZUMUETEXEL OTOV ATIOLKLOUO
¢ Kompou. To 147 m.X. ol Pwpaiot kataAapBdavouy tov ENMadIkO Xwpo Kal, EVw auTo cnuaivel
TO TEANOC TOU apyaiou KOoUoU, ylo Tnv MNatpa slval n apxn KOG Xpuong emoxng. O OktaBlog
AlyouoTtog (to 31 m.X.), ekTipwvtag tn 6€on g oav Wewdn oUVEETIKO Kplko AvaTtoAng - Along
Kal avayvwpilovtag Tl SuvatotnTeC TOU ALUAVIOU, HETOTPEMEL TNV TOAN OE GONUAVILKO
OTPOTLWTLKO, EUMOPLKO KAl SLOUETAKOULOTIKO KEVTPO. Mo TECOEPLG OLWVEG N TIOAN EeTeEENiXONKe
o€ £€va amno Ta HeyaAUTEPA EUTIOPLKA Kal KOOUOTIOALTIKA KEvTpa. O Navoaviag katd to Tagidt tou
otnv neployn (6evtepo atwva p.X.) tn Bplokel o PeEYAAN OKUI UE KOOUOTIOALTIKO XOPAKTAPA KOl
pe ouvoumapén SLadpopeTIkwY MOALTIOUWYV Kal Bpnokelwv. 2To Bulavtio, n mOAN CUPPLKVWVETOL 0T
voTla Tou dpoupiou, ald amo tov 90 al. - HETA Ao pLa eEPLlodo papacpou - n Matpa yivetat
gava onuavtiko kévipo. Ot Opdykol kataktouv tnv Matpa to 1205, aAAd ot Bulavtwol tnv
avaKktoUv. H moAn mapadidetat and 1o Owud NalatoAdyo otov Mwaped tov B’ (15 Malou 1458).
H cupBoAr tng otnv EBveyepoia tou Ewkooléva Atav kabBoploTikr. Ita péca Tou 190U awwva, n
TOAN amotelel £avA ONUAVTLKO OLKOVOULKO KEVTPO TOU, €KTOG Twv AMwv, Slakwvel mAnbwpa
ayaBwv npog tn Autik Eupwrn. Exovtag xapakTnpLloTiko e€aywyLio mpoiov tn otadida, elonyaye
€vav VEO KOOUOTOA(TIKO TPomo {wnG. Q¢ mMOAN - ALHAvL, AElToUpynoe w¢ CUVOETIKOC KPIKOG
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QVAUESa oTNV evoxwpa Kot oTic Blopnxavikeg e€elifelg mou Stadpapatilovtav otn Avon. Auto
elxe wg amotéheopa va SexBel MOAEG TOATIKEG ETUOPACEL KAl VA HETOTPONEL O PBOOLKO
SLOXETEUTN TWV TTPOOSEUTIKWV TIOALTIKWY KOl KOWWVIKWY PEVUATWY TNG EMOXNG TPOG OAOKANPO
oxedbv Tov eANaSLKO XWPO.

Inpepa, n MATpa €XEL T XAPOKINPLOTIKA HLOG HEYAAOUTIOANG KOL TAUTOXPOVO KPATA TOAAA
otolxela and to LoToplkd apeABov TnG. To ApxatoAoyitkdé Mouceio otnv eicodo tng moAng, Alyo
o mpv n Pwpaikn MEdupa, to Kaotpo nou deomdlel mavw armd To KEVIPO TG OANG, To Apxaio
Qbcio mopadimia, o Pwpaikd Yépaywyeio otn péon tng Stadpopng mou evwvel ta Suo
nponyouueva, ot Vo vaol (raalog kat véog) tou MoAtovxou Ayiou Avépéa otnv AAAN HEPLA TNG
ToANG, To Owornoteio kat Kévrpo MoAwtiopov tng Achaia Clauss otoug mpomodeg tou Navayaikou,
oANG kat TANBwpa GAAWV KAQGLKWY Kol VEOTEPWY UVNUELWY armoTeEAOUV HAPTUPLEG TOU HaKPLVOU
KQLL TOU KOVTLVOU apeABovTOG.

MapdAnAa, n MNdtpa eivol pla mOAR mou TopAyel ekmaibsuon Kol €peuva HECW TWV
Mavemotnpiwy NS Kat, Tautdxpova, MOMTIoUS pHéow tou AleBvolg MeoTiBAA Ndtpag aAld Kat
TOAMWY  SLWTIKWV TIPWTOROUALWY. OEATPIKEG TAPAOTACELS, HOUGCLKEG OUVAUALEG, €KBEOELG
{wypadkng Kat YAUTTTIKNAG Kal TTARB0¢ AAAWV TIOALTLOTIKWY SpwHEVWY AaBAVOUV Xwpa KOTA Tn
SLapkela OANG TG Xpovidg. Znueio avadopdg amotelel to KapvaBaAl pe o mepidno KuvryL Tou
KPUUHEVOU Bnoaupou.

Extog Tou KapvaBaiiol, twv lepwv Nawv tou Aylou AvEpéa Kal TwV apX0oloAOYLIKWY KAl LOTOPLKWV
pvnueiwv, n Matpa €xel emevéUoeL o0t €VOANAKTIKEG HOPDEC TOUPLOMOU MECA QTO TOV
OWOTOUPLOO (6LaB€Tel MAVW QO OKTW EMLOKEPLMOUG QUTIEAWVEG OTNV €UPUTEPN TEPLOXN),
LotomAola, kataduaoelg, kopt, tnaoctia, ale€imtwto mAayLdg, okl kat snowboard ota KaAaBputa,
Kaylak - padtvyk (Adadwvag, EpvuavBog) kat birdwatching (Ztpodulid, Kotiyt). Télog, kabwg
eivat pLo oA ou opUZeL and veolaia (pe Sekddec xIAddeg pottntég), Sev Oa pumopolios va pnv
Sl00£tel apétpnteg mpotdoelg Slaokeédaong (eotiatopla, bar - café, club, kivnuatoypdadoug,
Béatpa Kot TOAAEG AMEC eKONAWOELS N KOL ULKPOTEPNG €UPEAELAG SPAOELG TIOALTIOMOU Kal
Slaokédaong).
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B. MIPOrPAMMA 2IMOYAQN KAI NMEPIFPAMMATA MAOHMATQN

B1. MIPOZAOKQMENA MAGHZIAKA ANOTEAEZMATA

Ou amnodottol tou TuRuatog Awoiknong Touplopol Ba Slabétouv ta amapaitnta TUTILKA Kal

0UCLOOTIKA pOSLa WOTE:

e va SlokoUV pLa TOUPLOTIKA ETIXEIPNON EMLSLWKOVTOC TNV ETUTEVEN TWV OTOXWV TNG,

o va £pappolouV EMIOTNOVIKEG SLOLKNTIKEC UEBOSOUC KAl TIPOKTIKEG TAPAYWYAC, TTAPOXAC,
TLoAdynong, SLavoung Kal Tpowbnong TOUPLOTIKWY TIPOLOVTWY KOl UTINPECLWY,

e va Slaxetpifovral pe tov KaAUTEPO SuVATO TPOTIO TOUG AVOPWTILVOUG TTOPOUG TNG TOUPLOTIKAG
ETILXELPNONG f} TOU TOUPLOTIKOU 0pyaviopol/dopEa Tou oTEAEXWVOUY,

® VO TIPAYHATOTIOLOUV E£PEUVEG TOUPLOTIKAG OYOPAG KOL VO EKTTOVOUV HEANETEG TOUPLOTLKNG
TIOALTIKAG,

e va oxedldlouv kal va edopUolouV OTPATNYLIKEC TOUPLOTIKAG QVATTUENC O T(POOPLOUOUC-
otoxoug pe Baon to tpimtuxo Owovopia — Kowwvia — NeptBdAlov (Buwoipn Kot agihopog
TOUPLOTIKA avartuén),

® v avamtuooouVv €l8IKEG Kal KATAANAEC UHopdEG Touplopol aflomolwviag Ta Ldiaitepa
XOPOKTNPLOTIKA, UTIOSOUES Kol SuvatoTtnTeg KAOE MpoopLopoU,

® VO TIPOOEYYL{OUV KPLTLKA TLG oUYXPOVEG Bewpleg oTOV TOPEQ TOU TOUPLOUOU,

®  va aQVanTUOoOoUV Kot va GapUOlouUV OTATLOTLKEG KAl UTIOAOYLOTIKEG LEBOSOUG yLla TNV avaAuaon
ToupLoTIKWV dedopévwy Kal tn AqPn anoddoswy,

e va avaAapBAavouV NyETIKEG TPWTORBOUALEG Kot val AapBavouy KatdANAeg anoddoslg ue Baon
TIG TEXVOAOYLKEC KOl OPYOVWTIKEG aAAAYEC TIOU TipokUTTOUV oTo OleBveg meplBAAAov tou
Touplopou,

e va €youv tn Suvatotnta otadlobpopiag o eminedo oteAEXoug oe OAOUG TOUG TOMELG TOU
Touplopou, OmwG:

o oto oxedlaopod kat tn Sloiknon oAOKANPNG TNG TOUPLOTLKAG ETIXELPNONG avelaptnTwG
peyéBoug, edapudloviag EemMIOTNHOVIKEC HeOOSoUC otnv opydvwon - &loiknon Kat
Aettoupyia tng,

O 0TO OXeSLOOUO TOUPLOTIKAG TIOALTIKAG KOl avamtuéng oe €Bviko, mepidepelakd Kol TOTKO

eninedo,

otov topéa marketing kat edikdTEPA OTNV avixveuon kat Snuiloupyia, TWoAdynaon,

TPpoBoAr Kat S1aBecn TOUPLOTIKWY UTINPECLWV KaL T(POIOVTIWY,

O OTNV AmOTEAECUATLKN UAOTIOinGN Tpoypaupdtwy dloteviag kat tnv aplotn e€umnpétnon

TOU ETLOKENTN 0€ OAO TO PACHA TWV TOUPLOTIKWY SpOoTNPLOTATWY,

oTOV TOPEQ TTapaywyng Eevodoyelakou mpoilovtog kat, 1bilwce, tn dlaxeiplon, opydvwaon Kat

Aettoupyia dwpatiwv, opodwy, cuvedplakwy Xwpwy, KaBw Kot THNUATwyV aBAnong Kat

buyaywylag medatwy,

o Otov Topéa Topaywyng fevodoyxelakoU mpolovtog Kat, &iwg, Tov edpodlacud Kat T
Sloxelplon TwV EMIOLTIOTIKWY TUNUATWY KAl Lovadwy,

o otn oxeblaon, mpowOnon kat MwAnon mpoilovtwy otoug TeAdteg, aneubeiag and 6Aoug

TOUG TTAPOXOUG TOU TOUPLOTLKOU KAGdou.

otnV epapuoyn EMIXELPNOLAKWV Kal SLeBvwV TANPOhOPLOKWY CUOTNUATWY CUYKEVTPWONG,

enefepyaoiag kal mpowOnaong otolxeiwv Kal TANPOGOPLWV TWV TOUPLOTIKWY ETILXELPHOEWY

KQlL OPYOVLIOUWV,

otnv edbapuoyn Twv VEWV TeEXVOAoyLwV G MNMANPOodOPLKAC Kol TWV ETLKOWWVLWY KoL

SLaitepa Twv teEXVOAOYLWY ToU SLadLkTUOU 0TOUG KAASOUG TNG TOUPLOTLKAG Blopnxaviag,

o 0Tn ouvtaén HEAETWVY yla TNV dpucn, TN AELToUpyla KAL TOV EKCUYXPOVIOUO TOUPLOTIKWY
ETUYELPNOEWV KOL OPYQAVIOUWY,

e}

O

O

O
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O 01O OUAAOYLIKO oOXeSLaopd Kal edopUoyn TPOYPAUMATWY ylo TNV avamtuén Stadodpwv
pHopdwv ToUpLoKOU, KABWCE KAL TNV EPEUVA KOL AVATITUEN VEWV TOUPLOTLKWY TIPOIOVIWY OE
VbLOTAEVOUG 1 avaSUOUEVOUG TOUPLOTIKOUC TPOOPLOOUG,

o otn SlachdAion moLoTNTAG TAPOXNG TOUPLOTIKWY UTINPECLWV Kol CUPMOpdWONG Tou
TeEALKOU TOUPLOTIKOU TIPOLOVTOG LE TA OXETIKA tpotuma (rt.x. HACCP, 1SO).

B2. MPOrPAMMA 2MOYAQN

MAOHMATA 1ov ETOYZ

TMG_1.1C Eicaywyn otov Toupiouo & 3 0 0 3 15 6
ToupiaTikA Mewypagia

TMG_1.2C MIKPOOIKOVOUIKA 3 0 0 3 15 6

TMG_1.3C Opydvwaon kai Aloiknon 3 0 0 3 i 6
ToupioTiKWv EmmixeipRocwv

TMG_1.4C Eicaywyn otnv MNMAnpogopikn 3 0 2 4 15 6

TMG_1.5C MaBnuaTikd AloiknTIKWY & 3 2 0 5 2,0 6

Oikovoulkwy EmmoTtnuwy

TMG_1.60 Eicaywyn oTig lNMoooTikég
MeBddoug - MNpoaipeTiKo yia
TNV UTTOOTHPIEN TWV QOITNTWY
Xwpig M.M.

w
o
o
o
o
o

30

Yrouvnua: QN: Qpeg Mapabdooswv, Q@: Qpec Opovtiotnpiou, QE: Qpe¢ Epyaoctnpiou

B EEAMHNO

TMG_2.1C MaKpOOIKOVOIKH 8 0 0 3 15 6
TMG_2.2C  XpnuaTOOIKOVOUIKA AOYIGTIKN 5 0 2 5 2,0 6
TMG_2.3C ToupioTiké MAPKETIVYK 8 0 0 3 15 6
TMG_2.4C XZTamioTIKr) ETixeiproswy 3 0 2 4 15 6
TMG_2.5C Eicaywyn oTo Aikaio 8 0 0 3 15 6

30

Yriduvnua: QI: Qpec Mapabdooewv, QM: Qpec Opovtiotnpiou, QE: Qpec Epyactnpiou
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MAOHMATA 20v ETOYZ

I EEAMHNO

TMG_3.2C Aioiknan AvBpwTrivwv MNépwv S 0 0 3 15 6
TMG_3.3C  ToupioTikr) OIKOVOUIKN S 0 0 3 15 6
TMG_3.4C Aioiknon Movadwyv ®iAogeviag 3 0 0 8 15 6
TMG_3.5C Bdoeig Aedopévwyv S 0 2 4 i 6
TMG_3.6C  AloIKnTIKr) AOYIOTIKA 3 2 0 4 15 6

ToupioTIKWv Emmixeipioewy

30

Yriopvnua: QI1: Qpeg Mapabdooewv, QO: Qpec Opovtiotnpiou, QE: Qpeg Epyactnpiouv

TMG_4.1C NAnpogopiaka ZuoTrhuaTa yia S 0 2 4 15 6
TouploTikég Emixeiprioeig
TMG_4.2C Aioiknon TagIdIwTIKWV 3 0 0 3 15 6

Opyaviouwyv kai MNpakTopeiwv

TMG_4.3C  XT1paTnyIkéG Kal MoAITIKEG 3 0 0 3 15 6
ToupioTikng AvamTuéng
TMG_4.4C  Xpnuatoolkovouikr) Aioiknon 3 0 0 3 15 6

yia Emixeiprioeig Toupiopou
TMG_4.5C ToupioTiki Nopobeaia 3 0 0 3 15 6

30

Yrouvnua: QN: Qpeg Mapabdooswv, Q@: Qpec Gpovtiotnpiou, QE: Qpeg Epyaotnpiou
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MAOHMATA 3ov ETOYZ

TMG_5.1C  Zuputrepipopd KatavaAwTn & 0 0 3 15 6
oTov Toupioud
TMG_5.2C  Aioiknon AEPOHETAPOPWV 8 0 0 3 15 6
TMG_5.3C  XTamioTIkr) AvaAuon 8 0 2 4 15 6
Aedopévwv
TMG_5.4C Baaikd AyyAikd yia Tov 3 0 0 3 15 6
ToupIaTik6 KAGdO
24
‘Eva pabnua eAeUBepng ETIAOYNG ATTO T TTAPAKATW
TMG_5.5S T[ewypa@ikd MNAnpogpopiakd 3 0 2 4 15 6
2uoTAuaTa aToV TOoupIoPO
TMG_5.6S Aioiknon EmoImoTIKwy 3 0 2 4 15 6
Emmixeiprocwy Kai
Tpopodoaiag
TMG_5.7S Toupiopdg kai Mepipepeiakr) 3 0 0 3 15 6
AvarrTuén
TMG_5.85 AigBveig OIKOVOUIKEG ZXETEIG 3 0 0 3 i 6
6

Yriouvnua: QI1: Qpeg Mapadooewv, Q: Qpec Opovtiotnpiou, QE: Qpeg Epyactnpiou

TMG_6.1C  2xedlaouog kai Alaxeipion 3 0 0 3 15 6
ToupioTiKwv Npoopicuwv

TMG_6.2C  Aioiknon EidIkwv kai 3 0 0 3 15 6
EvaAAakTikwv Mopepwv
Toupiopou

TMG_6.3C Mé£Bodol MpoBAewng oTov 5 0 2 4 15 6
Toupiouod

TMG_6.4C lMpoywpnuéva AyyAiKd yia Tov 8 0 0 3] 15 6
TouploTiKS KAGSO

24
‘Eva pabnupa eAeUBepng €TIAOYNG ATTO TA TTAPAKATW

TMG_6.5S TloAimiouikry KAnpovouid kai 5 0 0 3 15 6
Toupioudg

TMG_6.6S e-cTmixeipeiv aTov Toupiopo 8 0 0 3 15 6

TMG_6.7S TlpakTikf Aoknon - - - 3 15 6

TMG_6.8S EAAnvikr Oikovopia 3 0 0 3 15 6

TMG_6.9S ToupioTikr) Ektraideuon kai 8 0 0 3 15 6
ExmraideuTikdg Toupiopog

6
Yriouvnua: QI: Qpeg Mapabdooewv, QM: Qpec Opovtiotnpiou, QE: Qpeg Epyactnpiou
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MAOHMATA 4ovu ETOYZ

TMG_7.1C  Aioiknon Kpiocewv oTov 8 0 0 3 15 6
ToupiaTiké KAGdo
TMG_7.2C  Aioiknon OAIkAg MoidétnTag yia 3 0 0 3 15 6
Emmixeipnoeig Toupiopou
TMG_7.3C Eowrtepikog EAeyxog 8 2 0 4 15 6
TouploTiKwv ETixeipriocwy
TMG_7.4C MeBodoAoyia kal TexVIKEG 3 0 2 4 15 6
‘Epeuvag otov Toupioud
24
‘Eva pabnua eAeUBepng €TIAOYNG ATTO TA TTAPAKATW
TMG_7.55 Toupiopog Kal XwpoTagikog 3 0 0 3 15 6
2xedIa0uOG
TMG_7.6S ETmxeipnuatikdTnTa, 3 0 0 3 15 6
KaivoTopia kai TexvoAoyia
oTov TouploTIKO Touéa
TMG_7.7S AyyAika yia Emrixeipioeig 3 0 0 3 15 6
TMG_7.8S Oikovopikr Twv Emixeiprioewy 3 0 0 3 i 6
6

Yriouvnua: QI1: Qpeg Mapadooewv, Q: Qpec Opovtiotnpiou, QE: Qpeg Epyactnpiou

TMG_8.1C  Ztpatnyikr Aloiknon 3 0 0 3 15 6
ToupioTiKWv Emmixeipiocwy

TMG_8.2C Wnoiakd MApKeTIVYK & 0 3 15 6
MpoBoAn ToupioTIKWV 5 0
Emixeiproswv

TMG_8.3C Toupigudg kai MNepiBaAAov - 5 0 0 3 15 6
Biwaiuog Toupiouog

18
Mruxiakn epyacia ) 800 (2) pabRuaTa eAeUOepNG EMIAOYAG ATTO TA TTAPAKATW

TMG_8.4S Aioiknon Zuvedpiwv Kai 5 0 0 3 15 6
ExdnAwoewv

TMG_8.5S Emxeipnoiakn Epeuva 8 0 0 3 15 6

TMG_8.6S AvdAuon XpnuaTooIiKOVOUIKWY 3 0 0 3 15 6
Karaotdoswv

TMG_8.7S Néeg Texvoloyieg ae Eugpun 5 0 2 4 15 6
ZuoTtAuaTa ToupiopoU

TMG_8.8S T[ltuyiokn epyacia - - - 6 3,0 12

TMG_8.9S ARwn ATTOQACEWV Kal 3 0 0 3 15 6

ETmixeipnuatikdg Zxediaouog
o€ TouploTIKEG ETTIXEIPROEIG

Yriouvnua: QI: Qpeg Mapabdooewv, QM: Qpec Opovtiotnpiou, QE: Qpeg Epyactnpiou
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B3. MEPIPAMMATA MAGHMATON

TMG_1.1C Eioaywyn otov Toupiouo & Touptotikn Mewypapia

Fevikd — MaOnowaka AnoteAéopata

AVOUEVETAL TWGE [LE TNV ETILTUXA OAOKAPWON TOU HaBrpatog, ot poLtnTEC Kal oL GpoLTRTPLEG Oa
eival o Béon:

e va avtllappdavovtal to GpavOUEVO TOU TOUPLOMOU WG £va SLETLOTNHOVIKO TESL0 LEAETNG Kal

edaploYnG TNG OLKOVORLKNAG, TNG KowwvioAoylag, tng avBpwroloyiag, Tng yewypadiog aAAd
Kol GAAWV ETUOTN LWV,

va yvwpilouv BaclkéG KOWWVLIOAOYIKEG Kal avBpwTtoAoyLkéC Oewpleg TOU TOUPLOUOU,

va avayvwpilouv Toug TUTIOUG TOUu ToupioTa, T HopdEC TOoU Touplopol Kal Ta oTtddla Tou
KUKAOU {WAC TOU TOUPLOTIKOU TIPOOPLOHOU, HECO artd TNV LOTOPLKA €EEALEN TNG TOUPLOTLKAG
SpaotnpLotntag,

va yvwpilouv tou dpopeig kat To Beopukd mAaiolo mou SLEMEL ToV ToUupPLopd otnv EAAGSa kat
Slebvwg,

va Katavoouv tn onuacio tng Puwolung (aeldopou) TOUPLOTIKAG OVATTUENG Yla TOUG
TOUPLOTIKOUC TTIPOO0PLOHOUG,

va aflohoyouv ta emineda Kal TIg SuvATOTNTEG TNC TOUPLOTIKAG avarmtuéng otnv EAAGSa, ot
OPOUC ELOEPYOUEVOU, EEEPYOUEVOU KOl ECWTEPLKOU TOUPLOUOU,

Va T(POOEYYL{OUV YEWYPAPLKA TO GaLvouevo Tou Touplopou,

va €€nyoulv TV €€EALEN TOU TOUPLOTIKOU datvopévou, Aappavovtag umodn OTL N TOUPLOTIKN
vewypadia meplhapfdvel To EMOTNPOVIKA Tedla TG PUOKAG yewypadilag, NG
avBpwroyewypadiag Kot TG OLKOVOULKAG yewypadiag,

va avtihappdvovtal tn Suvapikn tou yewypadikol mapdyovto otnv eEEALEN TNC TOUPLOTIKA
Spaotnplotntog aAld Kol otV avamtuén Tng mapeABoVTIKA, TaPOVTIKA A& Kot LEANOVTIKA,
va 0€LoAOYOUV TIG ETIUTTWOELG TNG TOUPLOTIKAG QVATITUENG OTNV OLKOVOULa, TNV Kowwvia, Tov
TIOALTLOMO Kat To eptBaAlov, pe Bdon T yewypadikh KA{HLAKA TWV TOUPLOTIKWY TIPOOPLOUWY
oe 81eBvec, €BVIKO ) ToTikO emtinedo oe SleBVEG, EBVIKO 1) TOTLKO emimedo.

Neplexopevo Madnparog

0
0

o O O O o o o o o

ELoOyWYLKEG EVVOLEC KOl OPLOROL TOU TOUPLoKOU - TUTTOL TOUPLOTWYV Kal LopdEC TOUPLOUOU
lotopikn e€EALEN TOU TOUPLOTIKOU daLlvopévou

ATIO TOUG TIEPLNYNTEG OTO TIPOTUTIO OPYAVWUEVOU HO{IKOU TOUPLOMOU HEXPLTO AUTOVOUO Taidt
KalL TOV EVOAAQKTIKO TOUPLOHO

Oeoptko mAaioto kat Qopeig tou Touplopol

Touplopog Kat astdopia, TUYXPOVEG TACELS TOUPLOTLKAG AVATITUENG

KowwvioAoyLKEG TipooeyyioeLg Tou ToupLlopoU, AVAYKEG Kal Kivntpa

AvBpwrtoloyLkég mpoaoeyyioelg Tou Touplopou, hosts & guests

lrewypadkég mpooeyyloelg Tou TouplopoU - TouploTiki Mewypadia

lrewypadikn 51apOpwon ToU TOUPLOUOU WG OLKOVOULKO KOl KOWVWVLKO cUaThUA
TOUPLOTIKEG POEC, XWPEC TIPOEAEUGNC TOUPLOTWV - XWPEG UTIOS0XAC TOUPLOTWY

O toupLopoC o SLeBvEG, eBVIKO Kat TOTIKO TepLBAAAov

H enidpacn tou e€wtepikol mepLBAAAOVTOC 0T SLOUOPPWON TWV TOUPLOTIKWY POWV
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TMG_1.2C MiKpOOLKOVOULKN

Frevikd — MaOnolakd ArntoteAéopota

3TOX0C TOU pabriuatog tng MIKPOOLKOVOULKNG ELVaL VO KATAOTIOEL TOUG GOLTNTEG/TPLEG LKOWVOUG:

® OTNV KOTOWONON TOU TPOTIoU HeBOSOAOYLKIG TTPOCEYYLONG TWV PALVOUEVWV TOU GUYKEKPLLEVOU
KAASOU TWV OLKOVOULKWY, Tou Bewpntikol mAatciou Twv vOuwy poodopdg Kat IAtnong, Tng
BewpPNTIKAG KOl TPAKTIKAG SLA0TAcNG TNG OQUTOMATNG LOOPPOTIAC TWV ayopwv Kal TNg
00TAOELAC TOUG,

e 0otV KOtavonon TOU TWUPAVA TNG OUUMEPLPOPAG TOU KatavoAwth wG opBoloykoU
UTIOKELUEVOU EYLOTOTIOINONG TNG XPNOLUOTNTAG TOU KAl TNG TAPAyWwYLKAG dtadkaciog Ue
TPOGSLOPLOUO TOU TPOTOU Kot Twv HeBOSwV Tou mapdyetal 0 TMAOUTOCG, KaBwg Kol Twv
TEXVIKWV HECW TWV OMOLWVY HLEYLOTOTIOLOUVTOL T MOTEAECLATA TNG ETILXELPNONG,

® oTNV KOTAVONon te SLdpOpwong Twv ayopwy Kot TOU avVTaywvLoTikoU mAaLciou, Twv HeBodwv
KOL TWV TEXVIKWY TIOU LETEPXOVTAL OL ETUXELPAOELG YLaL TNV UTIEPKEPOON TWV gUModiwy, TNG
onuooiag twv peBddwv yla T peylotonoinon tou KEpdoug,

e otnVv neplypadn Kol avaluon Twv cUYXPOVWV OVTIKELLEVWY TNG ULKPOOLKOVOULKAG ETLOTAMUNG
OMWG auTd €xouv e€eAiyBel Ta TeAeuTala XpOVLO OTOV TIAYKOOMLO XWPO Kol otnv EAANviKA
ayopa.

Me tnv emtuxn ohokAnpwon tou padhipatog o powtntric / tpla Ba sival og Bon va:

e qflomolei tn peBoboloyLKr TTPOGEYYLON TOU GUYKEKPLUEVOU ETILOTNOVIKOU KAGSOU,

e Slepeuvd evidc Tou Bewpntikol mMAALGIOU TwV VOUWV Tipoodopdg Kat IAtnong,

® UEAETA TN cUpEPLPOPA TOU KATAVOAWTH WG 0pBoAoYIKOU UTIOKELUEVOU HEeYLoTOmoinoNG TNG
Xpnowotntag,

® LEAETA TN oupmepLPOPA TOU MAPAYWYOU WE CUVIOVLOTH TNG TMAPAywyng otnv emdiwén g
péylotng amddoong,

e Slakpivel eviog Tou mAatoiou g SLapOpwong Twv ayopwy KAl TOU oVTAYWVLOUOU TLG ETUAOYEG
yla tnyv emnxeipnon.

Nepiexdpevo Madnpatog

o Ewaywyn otnv Owovoukn Emotiun: BaolkéG €vvole¢ TNG OLKOVOULKAG EMLOTAUNG,
OLKOVOULKEG QVAYKEC KAl OLKOVOULKA ayaBd, OLKOVOULKO cUoTnua

o ZnAtnon kot poodopd: Avaiuon tng {ntnong, AvaAuon tng mpoodopag, mpooSloplopos TG
TLUAG KAL TNG TTOCOTNTAC LOOPPOTILAG OTNV Ayopd TWV MPOIoVIWY

o Oewpla emAoyng Kal {ATNONG TOU KATOVOAWTH: XpNoLLOTNTA TWV OLKOVORLKWY ayabwv,
Juvaptnon {ATNoNg Kol opLaKkn Xpnoluotnta, KoumuAsg adiadopiag kol Loopporia tou
KATaVaAwTh

0 Oewpla mapaywyng kat Bewpia kGGTOUC (Bpaxuxpovia Kal pakpoxpovia nepiodog)

o Mopdéc ayopac: MARpNG avtaywviopog, MovomwAlo, MoVOomwALAKOG OoVTAYWVLOUOG,
OAwyomwALo

o Mpocdloplopdg TWV TIHWVY KAl TOU EMUTESOU AMOCYXOANONG TWV CUVTEAECTWY TNG TAPAYWYNS
Kall SLavopnG Tou EL00SAUATOG

TMG_1.3C Opyavwon kat Atoiknon Touptotikwv Eniysipnoswyv
Frevikd — Mabnolakd ArntoteAéopota

To avtikeipevo TnE opydvwong Kot Stolknong emiyelpnoswv adopd oTnv opyavwaon Kot to
OUVTOVIOMO TWV SpaoTNPLOTHTWY LLAG ETIXEIPNONG, TIPOKELUEVOU QUTH VOl ETILITUYXAVEL
OUYKEKPLUEVOUC KABE POPA OVTLKELUEVIKOUG OTOXOUC. UXVQ, N Stoiknon (pavotiuevt)
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avadEPETaL WG £VOG QMO TOUG CUVTEAECTEG MOPAYWYNG, EVW €Miong ouxva Bewpeital OTL
U0 amod Toug Baokolg 0TOXOUC TNG Elval TO LAPKETIVYK KAl N KavoTopio. Q¢ avtikeipeva,
To Suo TeAeuTala avaAUOVTAL EKTEVWG 08 AN LaBrpata.
Me Tnv emttuxr oAoKANPwWaon Tou padnuatog, ol GoltnTEG Kot ot GoLTATPLEG Ba TIPEMEL VoL
elval og Béon va:
e avTAapBavovtal Tt enyeipnon wg LEPOC EVOC CUCTHOTOC, AVTL WG AUTOVORNG povadag,
e Slakpivouv Ta kaBrnkovta, Toug POAOUC Kal TG AELTOUPYIEG TWV OTEAEXWV ETIXELPNOEWY,
® KOTOVOOUV TOV TPOTIO L€ TOV OTtolo €xelL e€eAlyOel N EMOTAN TOU HAVOTIUEVT HEXPL TLG
oUYXPOVEG EKPAVOELG TNG KOl va pimopoUlV va epappolouy TG apXEC TN,
® VaAUOUV TO EEWTEPLIKO ETILXEIPNUOTIKO - OLKOVOULKO - KOWWVIKO TEPIBAANOV HLag
eMmXelpnong, OMwG KoLl TO E0WTEPLKO TG epLBAAov,
Xelpilovrat B€pata avaAnng Kat SLaxelplong KOWWVLKNG ETALPIKAG VBUVNC,
oxeblalouv Béoelg epyaciag kat vo xelpilovtat Ofupata kaBetou Kot opllovilou
OUVTOVLOMOU Kat InTipata .oxvog kat e€ouoiag,
oxeb1alouv ouyKeKpLPEVa cuaTUaTa EAEYXOU Kol TtapakoAouBnaong,
Slawpilouv TIg aVAyKEG KO LOLALTEPOTNTEG TWV ETUYELPOEWV TOU KAASOU TOU TOUPLOUOU
o€ OM\QL TOL TTOPAMAVW CNUELQ,
e ywpllouv TITUXEG TOU MAVAT{UEVT TIOU OXeTW(OVTOL ELOIKOTEPA ME MIKPOUECALES
ETUXELPNOELC.
Nepiexopevo Madnpartog
TO OUYKEKPLUEVO PAONUA QmOoKOTEL va EL0AYEL TOUC GOLTNTEG KOl TIG GOLTATPLEC OTIC BAOIKEG
€VVOLEG NG SLolkNoNG ETUXELPNOEWY, EEKLVWVTAG Ao TO TL akplBwg eival pla emixeipnon, mwg
pmopel va ylveTal avtiAnmtr w¢ avolKTO cUCTNHA KAl WG OPYAVIOUOG. Me tn Xprion moAAwv
TIPOYHATIKWY TIOPASELYUATWY KAl TEEPUTTWOEWY, TO MAONUO UEAETA TL €lval TO HAVATIUEVT Kol
TIOLEG Ol SLadLKACLEG TOU, WG EpYAlOVTOL Ta OTEAEXN OE TIPAYUATIKEG CUVONKEC, TIOLOUG POAOUG
nailouv, TL yVWOeELG Xpelaletal va SLOBETOUV KOl TIOLEG KAVOTNTEG. MeAetatal to BEpa Tng
LEPAPXLKNG OpyAVWONG KAl N onuacia twv oplovilwyv SlacuvbEcewy PHECA OTNV EMLXElpnON Kol
€KTOC aAUTNG. AVaAUETOL O TPOTIOG E TOV OTolo £XeL e€eALXOel n emLoTNHOVIKA OKEYN YUpwW amd To
HAvoT{uevT, Eeklvwvtag amd T yévvnor tou (mpokAaoikol) kol kataAnyovtag otn Bewpla
ouotnuatwyv (systems theory), otn Bewpia evdexouévwv (contingency theory) kal aM\eg
ouyxpoveg avtiAnpets. E¢etaletal 1o neplBaAAov oto omoio AELTOUpPyoUV OL ETIXELPHOELS KOl
XOPAKTNPLOTIKA OTwG N afeBatdtnta kat ot tpoémot diaxeiplong tou meptBaiiovtog. AkoAouBouv
INTAMATO KOWWVLKAG EUBUVNG KOl NBLKNAC 0TO LAVATIUEVT, N LEAETN TWV KOWWVLKWV ETAIPWY TWV
ETUXELPNOEWY. OFfuaTa opyavwolakng Ooung, Onw¢ o oxedlaouog Bécewv epyaciag, n
TUNuatomnoinon, Béuata eVPOUG TOU HAvAT{UEVT Kal emutédwy Lepapyiog, BEpata ekxwpnong
Loxvog kot efouoiag kat uEBodol opl{ovtiou cuvToviopoU. To uabnuo oAokKAnpwvetal PeE TNV
napoucioon {NTNUATWY OXETIKWV HE TOV EAEyX0 TwV EMIXElpnocwy, Sladlkacleg eAéyxwyv,
QVTIKElPEVA ENEYXWYV, TIPOUTIOBECELS KAl EVOANAKTIKEG QVTL TOU eAéyyou Otav Sev Kplvetal
OKOTILOG.
Me tnv mpoodo twv Stalé€ewy, yivetal otadlokd SLaKpLon Twy WBLALTEPOTATWY Tou KAASou tou
TOUPLOMOU KOl CUVTOUN TtapoUGiaon TWV ELSWV TWV ETILXELPHCEWV TIOU EUTIIITOUV O AUTOV, EVW
KoAUTITOVTAL {NTAUOTA LAVATIUEVT ULKPOUECALWV ETILYELPI OEWV.




TMG_1.4C Eioaywyn otnv MMAnpo@optkn

Frevikd — MaOnolakd ArntoteAéopota

3TO HABNUO AUTO TTAPOUGLATOVTAL ELCAYWYLKEG EVVOLEG TG MANPOdOPLKAC, N LOTOPLKN EEEALEN TWV
ouothpdtwyv H/Y, kabBwg ol ocUyXPOVEG TACEL OTO TOUPLOTIKO ETXELPNUATIKO TieplBdAlov doov
adopd otn xpron véwv texvoloywwyv. KaAvmrovral Bépata énwg to UAKO Twv H/Y, o tpdmog
EKTEAEONG TIPOYPAUMATWY Ortd TNV KEVIPLIKA povada emnefepyaoiag, aplOUnTikd cuotuota Kat
petatpomnég, kabwg kat AAyefpa Boole, cuvdeoipdtnta kat diktua kat Baotkol aAyoplBuol.
MapdaAAnAa, Sle€dyetal Kal EpyacTrpLo 0TO OMoilo KAAUTITOVTAL BACLKEG YWWOELG TIPOYPAUUATWY
enefepyaoiag kewpévou, emnefepyaciag Aoylotikwyv GUNwY, Snuloupyiag MAPOUCLACEWY Kal
vlomoinong Paoctkwv aAyopiBuwv. Téhog, o doutntig Ba yvwpiosl to Aladiktuo Kal TIC
Suvatdtntég tou wg mnyn avalntnong mAnpodoplwy, kabwe kot Pacikd Bépata aoddalelag
mAnpodopLwyv KatL xprnong tg MNAnpodoplkng otn cUYXPOVN TOUPLOTIKNA ETXElpnON. Me TV emTUXA
olokAfpwon tou padruatog ot pottntég / tpLeg Ba sival og Bon va:

KATAVOOUV TG BACLKEC £VvoLeG Ooov adopd TO UALKO Kot TO AOYLOULKO VoG H/Y,

€€nyouV Tov TPOTo amodrKeLvong Kol EKTEAECNC VO TTpoypApaTOC ard évav H/Y,

€€NYOULV TG LBLOTNTEC TOU ALaSIKTUOU Kal TWE Uopel va xpnotpornotnOei,

Katavoouv ta Bacikotepa poPAiuata aodpdAsiog twv H/Y kat twv Siktiwv,

€€nyouv ta opEAN amo Tn Xpron VEWV TEXVOAOYLWV O€ UL cUYXPOVN TOUPLOTIKN ETUXElpNON,
a&lomolouv texvoloyieg ypadelou O€ TOUPLOTLKO ETUXELPNULATLKO TLEPLBAAAOVY,

XPNOLUOTIOLOUV BaCLKEG KAl T(poXwpPNUEVEG AetToupyleg AoyLloTikwy GUAAwWVY pe edpappoyn otnv
olkovopia kat Sloiknon.

Nepiexdpevo Madnpatog

Eloaywyn otnv Emotnun tng NAnpodoptkig

Edappoyeg tng MAnpodopikn g otov Touplopd

Movtého Aopnc evog H/Y

MpoypAaupata ZUCTHUOTOC - AELTOUPYLKO ZUCTNHA
Mpoypaupata Ebapupoywv

AplBunTika Zuothuata

Baowka otolxeia AAyeBpag Boole

Opyavwon NAnpodopiag otov H/Y - Aopég AcSopévwy
Baowkég ApxEG MpoypapaTIoUoU

Aiktua HAektpovikwyv YrioAoylotwy - Aladiktuo

Baowa Bépata aodpaletag H/Y kat Siktiwv

Eukatpleg kat poomTikég TNG MAnpodopkng otov ToupLopo
Baowkég xpnoelg H/Y (olvtagn kelpévou, emefepyacio nAektpovikoUu AoylotikoUu ¢uAAou,
Snuovpyia mapouactdoewy, avalntnon oto Stadiktuo)

o O O o o o o o o o o o o

TMG_1.5C MaSnuartika Atoikntikwv & Otkovoulkwv Emotnuwyv
Fevikd — MaOnolakda AntoteAéopota

To padnua amoteAel 1o BACIKO ELCOYWYLIKO LABNUA OTLG EVVOLEG TWV OLKOVOULKWY CUVAPTHOEWY
KAl OpOAOYLWV KOl €XEL OKOTIO va SL8agel Tn SloaoUVEeon Kol TO XELPLOUO TOuC Ue epyaleia
MaBnuatikng Availuong oAAa kat Fpapptkng AAyeBpag. Me tnv emituxr) OAOKANPwon Tou
padnuotoc ot pottntég / tpleg Oa sivat o Ogon:

e va OAOKANPWVOUV OLKOVOULKEG CUVOPTHOELG KL VO EPLNVEVUOUV TO QMOTEAECUQ,

e va TPOoBAEMOUV TNV TTOPEL TNG TLUNG KAL TNE TTOGOTNTAG EVOC TPOLOVTOG,
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va ripooSlopilouv T SLaxpoVLIKN TIOpPELa TNG TLUN G EVOC TTPOTOVTOG UE TA OVTLOTOLY A LEYLOTA KOl
€AAXLOTA TNG TLUAG avAAoya LLE TLG CUVONKEG,

va IPoadLopi{ouV TEG Kal TTOOOTNTESG EVOG TTPOLOVTOG TTou Ba UImopoucayv Vo LoOPPOTIHOOUV
NV ayopa tou,

va SLepeuVoUV av UTIAPXEL SuVATOTNTA EVOTAOELAG OTNV LOOPPOTILA LLOC OYOPAS KL UTIO TIOLEG
OUVONKEG ETIITUYXAVETOL QUTO,

va aflomololV TI¢ SUVATOTNTEG TTOU TPOCGhEPOUV OL TEXVLKEC Kal Ta Mabnuatikd epyalsia yla
™ BEATIOTN TPOPAEYN TNG AyopPdG VOGS TPOLOVTOG AAAA KL TOU XELPLOMOU TNG.

Nepiexopevo Madnpatog

O O O O O o o O o

AwaviUopara, MNivakeg, Opilouoeg

JUOTAMATA YPOUULKWYV E§Lowoewv, OpLa cUVAPTHOEWV

Mapaywyot, OAokAnpwpata

JUVOPTAOELG TOAAWY HETABANTWY, MEePLKEG TTapAywyoL

JUVOPTAOELG KOOTOUG, ZUVAPTHOELS TPOOdOPAG, ZUVAPTHOELS {TNCNG
OpLOKG OLKOVOULKA LEYEDN, PUBUOG LETABOANG OLKOVOULKWY LEYEBWV
ToTKA aKPOTATA OLKOVOULKWV HEYEBWY O CUVAPTNON LE TO XPOVO
MAedvaopa katavalwtr, MAedvaopa mapaywyou, Kowwvikd mAsovaoua
MPOUULKEG SladoplkéG eELOWOELG TIPWTNG Kal SeUTEPNG TAENG

TMG_1.6.0 Etoaywyn otig lMoootikéc Medobouc!

Frevika — MaOnolaka ArntoteAéopota

To pabnua amote)el eloaywylkd padbnua oe PACIKEG EVVOLEG LABNUATIKWY Kot TILOAVOTATWY Kot
€XELOKOTIO VAL AELTOU PYNOEL WG UTIORABpO 0g GAAO pabrpata tou TuRpatog Aloiknong Touplopou.
AneuBuvetal Kuplwg OTOUG MPWTOETELG PoltNTEC Tou TUAUATOC, XWPLG va ommokAsietal n
mapakoAoVBNor) Tou anod GoLtNTEG HEYAAUTEPWY ETWV.

Me tnv ohokApwon tou padbriuatog ot dpottntég / tpleg Oa eival o Ogon:

Na avayvwpilouv T PBOOIKEG HOBNUATIKEG €VVOLEG, va TIC TPOOodLopilouv Kol va TIG
ouvbualouv AMOTEAECUATIKA

Na Siakpivouv tv KatdAAnAn pEBodo mpootyylong evog mpoPAnuatog, va efetdalouv
€VOAANQKTIKEG TTIPOOEYYLOELG KaL Vo eEnyoUV TNV €AoY TOUG

Na cuvdualouv TIC YVWOELG TOUG, WOTE VA OVATTTUGCOOUV KAl VO TIPOTELVOUV EVOANAKTLKEC
T(POCEYYLOELG

Na afloAoyoUv tn AUon Tou poBARUATOG

Nepiexopevo Madnpatog

o O O O O O

Mivakeg kat Zuotnuata Fpappikwy EElowoswv

Jtolxelo AvaAuTikng Newpetplag

AkoAouBieg kat Zelpég Mpaypatikwy AplOpwy

Eloaywyn otnv AvaAuon (2uvaptioelg plag petofAntng - Opla - ZUVEXELQ)

Awadopikog Aoylopog (Mapaywyog, Oswpnua Méong Tung, EpapuoyEg tng mapaywyou)
OAOKANPWTIKOG AOYLOHOG (OPLOTO, OPLOUEVO KOL YEVIKEUUEVO OAOKANPWHA - YITOAOYLOUOG
euBasdou)

Muyadikol AplBuot

Eloaywyn otig MBavotnTteg Kal Tn ITATIOTKA

1 MpoatpeTikd Lo TNV UNTOOTHPLEN TWV POLTNTWV XWPLG MOoTWTIKEG Movades




MAOHMATA 1ou ETOYZ || B’ EEAMHNO

TMG_2.1C MakpootkovouLKn

Frevikd — MaOnolakd ArntoteAéopota

MeTd tnv emttuyn mapakoAolBnon tou pabnuartog, ot potrtntég /doutrtpleg Ba eival oe Bon:

e va KOTavooUv TIG Oewpntikég PBAOCEL KAl TPOTACEL TOU YVWOTIKOU OVTLKELULEVOU TNG
owkovouiag,

e va avaAUouv TIC BOOLKEG EVVOLEG TOU HAONUOTOC TNG HOKPOOLKOVOULOC (LOKPOOLKOVOULKA
Heyedn),

e va aflohoyoUv Ta YVWOLOKA Sedopuéva Tou YyVwOoTIKOU Tediou Kal va €XoUV QTOKTAOEL TNV
KavotnTa Stapdpdwong BECEWV EML TWV LAKPOOLKOVOULKWV SESOUEVWY,

e va Slepeuvoulv VEeG SuvatoTnTeG SLATUMWONG TIOALTIKNG UE BACN T KUPLOPXEG APXEG TNG
HOKPOOLKOVOULKAG Bewplag,

e va npoacdlopilouv pe akpiBela TIg BewPNTIKEG TPOOEYYIOELG TOU YVWOTIKOU QVTIKELMEVOU (VEO-
KAaoLkol, keuvalavot),

e va a&lomololV To UVOAO TWV YWWOEWV 1tpog Statlumwon oAokAnpwpévng B€ong - drmodng emi
Tou B£patog (MpOTOCN OLKOVOULKAG TTOALTLKAC),

e va poBAEMOUV e€eAEELG KAl LETABOAEG OTA SPWEVA TNG OLKOVOULAG, ATIOPPOLA TWV YVWOEWV
oTOo Nedio IOV €XOUV ATIOKOUIOEL.

Nepiexopevo Madnpartog

o H Makpoolkovoulkn Emotriun: Kipla pakpoolkovoulkad B€pata, otdxol kal péoa MoALTKNG.

o AwapBpwon kat Métpa g EBvikAg Owkovopiag: EOvikol Aoyaplaopol, Ovopaotikd AEM,
Mpayuatiko AEM, MéBodol pétpnong tou AEN, AtaBéotpo el06dnua, Katd kedbaAnv eLcodnua.

o Katavdhwon - Amnotapievon - EmevdUoelg: uvApTtnon KATOVAAWONG, Zuvaptnon
amnotaplevong, ZUyxpoveg Bewpieg katavaAwaonc, MoAAamAaoctlaotrg, Evvola Twv enevdUoswy,
Kputipla yia tnv avaAndn enevdvoswv, MNpoodloplotikol mopAyovieG Twv enevdUOEwWY,
aUTOVOUEC Tapdywyeg enevlUOELg, Emitaxuvtng.

o Anuootovoutkn MoAttikry: ®opot, Anupdoleg Samdveg, MoAamAaciaoctig dopoloyiag,
AvTITAnBwpLotiko Kot NMANBwELOTIKG KeVO, MAEOVACUATIKOG TTPOUTTIOAOYLOUOG, EANELUUATIKOC
KPATIKOG PO UTIOAOYLOUOC, ANUOGCLO XPEOG.

o Oewpla XpRpatog: Oplopog koL Aettoupyieg xprpatog, ZAtnon xpnpoatog, Npoodopd xpApatog
(Kevtpikn tpamela kal Epmnopikég tpamnelec), Oswpia emitokiou, NOULOUATLKE TIOALTIKN.

o MAnBwplopog kat Avepyia: Evvola kal HETpnon mAnBwplopou, Katnyoplieg mAinBwplopou, Altia
KOl TIOMTIKEG avTlpeTwriong mAnBwplopoy, Evvola kal €idn avepylag, TMOALTIKEG
QVTLUETWTILONG avepylag, Ixéon MAnBwpLopol avepylag.

o Ta Owovoulkd tng Avolxtng Oiwkovopiag: AleBvég eumoplo, loolUylo MANPWUWY, AYyOPEC
GUVOAAQyMATOG.

o loopporia otig Ayopég Mpoidvtog - Xpripatog - Epyaciag katl E€wtepkol Topéa: To umodetypa
IS - LM.

o Owovoulkn MeyéBuvon: OL cuyxpoveg Bewpleg TNG OLKOVOULKAG peyEBuvong.
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TMG_2.2C Xpnuatooikovoutkn AoyLotikn

Frevikd — MaOnolakd ArntoteAéopota

JKOTIOG ToU padnparog elval va eloaydyel Toug GoLtnteG oTIg apXEG TNG XPNLATOOLKOVOULKNG

Noylotikng. Edikdtepa, va mapouctdoet TG OepueAlwdelg AOYLOTIKEG €VVOLEC, OL OTtoleC lval To

anapaitnto Bewpntikd umdPabpo yla TRV avayvwplon, LEAETN Kal KATavonon, GUOTNUATLKN

kataypadn, kabwg kal enetepyacia Twv SLaPOPwWVY OLKOVOULKWY YEYOVOTWY ECA OTO OLKOVOULKO

AOYLOTIKO cUOTNHA KOL TNV TTAPOUGL0oN TWV OLKOVOULKWVY CUVETELWY TouG. Aivetal éudacn toco

og {nTata AoyLoTIKAG Bewpilag 600 Kat AOYLOTIKA G TIPAKTIKAG Yo TNV EKLAONnon Twv Stadilkaclwy

Tou AoylotikoU KUKAou, TO oadr OKOmMO TwV Aoyaplaopwv Kol Tt olvtagn Twv

XPNLLOTOOLKOVOULKWV KOTAOTACEWV.

Me tnv emtuxn oAokAnpwon Tou pabnuatog, ol doltnTteg Oa mpEmel va elval og Béon va:

® KOTAVONOOUV TLG BACLKEG EVVOLEG KAl TA a&Lwpata TG AOYLOTIKAG,

0POUOLWOOUV TIG BACLKEG AOYLOTLKEG EVVOLEG KAL TEXVLKEG, KABWGE KAl TN AOYLOTIKN TUToToinan,

KQTOVONOOUV TOUG NXAVIOUOUG TNG AELToupyiag Tng AoyLoTikng okedng,

YVWpilouv BEwPNTIKA KL TIPOKTLKA ONUELX TWV AOYLOTIKWY TIPOTUTIWY,

KaToxwpouv eyypadég yevikng Aoylotikng ota BipAia twv emiyxelpnoswv (nuepoloyla,

KaBoAwka, Looluyla),

e katavoroouv tn Sladlkaoia KATAPTLONG TWV XPNHATOOLKOVOULKWY KATAOTACEWYV (LOOAOYLOUOG,
KATAOTAON AmOTEAECUATWY XPAONC).

Neplexopevo Madnpartog

o 'Evvola kat okomdg tnG AOYLOTIKAG

o H Aoylotikn Kot To medio epappuoyng tng

0 APXEG KaL UTIOBEDELG XPNLOTOOLKOVOULKAG AOYLOTIKNG
]

Ol BaokEG AOYLOTIKEG KaTtaoTaoels (looAoylopdg kat Kataotaon AMoTeAeOUATWY XPHOEWS -
KAX)

H Aettoupyia twv Aoyaplacpwy ota mAaiola Twv EAANVIKwY AoyloTikwv MpotuTiwv Kal ta
NoyLlotika BipAia

AOYLOTIKO KUKAWUQ

Huepoloylakég eyypadég

Juvtagn twv KaBoAwkwv kat Twv looluyiwv

NOYLOTLKEG EPYACLEG TEAOUG XPrONG

Aroypadn kot Eyypadég mpooapuoyng

Baowka BrApata Katdptiong loohoylopou kat KAX

(@]

o O O O O O

TMG_2.3C Touptotiko MApKETLVYK

Fevikd — MaOnolakda AntoteAéopota

To HAPKETLVYK €lval n eTxelpnuatikn dhocodia kat Aettoupyia mou evtortilel TG AVAYKEG KoL TLG
emBupieg tou MeAdtn - Touplota, mpoodlopilel Kal LETPA TO LEYEDOG TOUG, KaBopileL TOLEG OlYOPEG
- OTOXOUC UTOPEL N TOUPLOTIKN ETIXELPNON va eEunnpetnoel kaAUtepa, anodacilel mola sival Ta
KATAAANAQ tpoiovTa mou EUTINPETOUV QUTEG TLG AyOPEC Kol KAAEL OAa T OTEAEXN TOU OPYaAVIGUOU
va "okedToUV" Kal va eEUTNPETHOOUV ToV TTEAATN AapBAavovtag UTIOYN TTAVTA TOV QVTAYWVLOHO.
O ot6xo¢ autol Tou poBAUATOG elval va TOPOUGCLACEL piat OAOKANPWUEVN, CUOTNMOTLKN,
EMLOTNHUOVIKI KOL QVOAUTLKA TIPOOEYYLON OXETIKA E TNV TOUPLOTIKY EMLXElpnon. Me tnv €vvola
oauTtr, To pabnua mepthappavel tnv tdeohoyia, Tn peBodoloyia, TIG TOALTIKEC, TIC TEXVLKEG, KABWG
KQLL TNV T(POKTLKY TOU cUYXPOovVou MApPKETLVYK.




TO GUYKEKPLUEVO LABNU TTapEXEL OTOUC POLTNTES EVA ELOAYWYLKO TTAQLCLO yLa TNV aflomoinon Kat
edappoyn g €vvolag Tou TouploTikoU MAPKETIVYK O ETLXELPNUATIKO emimedo. O SLalégelg
Sopolvtal pe TETOLo TPOMO WoTe oL dpoltnTéG va e€olkelwBolv pe TG BepeAlwdelg évvoleg Tou
MApKeTIVYK, OANG Kol Ta epyaAeia TTOU QUTO XPNOLUOTIOLEL, OMWG: Ta LSLaiTEPA XOPAKTNPLOTIKA
UTINPECLWY, N OTpATNYLK MApPKETWVYK, To MoVviéAo ServQual, n tunpatomoinon tng ayopdg, n

TLLOAGYNon, n poPoAr), oL TWANOELG, oL SLAOTACELG TOU TIPOIOVTOG KOl TO EUPOG TWV UTINPECLWY,

N €PEUVA AYOPAG KAL LAPKETLVYK KA, TEAOG, N ApLotn eunmnpEtnon and To MPoowriko. Evag amno

TOUG ONUAVTLIKOTEPOUG GTOXOUG ELVaL N KATAVONGN TOU KPLOLLOU pOAou Ttou mailel To MAPKETLVYK

yla TNV eunuepia kol TNV OVATUEN TNG €KAOTOTE TOUPLOTIKAG emixeipnong. @a 600ei, télog,

éudaon otnv TPOKTIKNA £dopuoyr] Tou MAPKETIVYK OTIC TOUPLOTIKEG ETLXELPNOELS, OTou Ba
ouvduaotel n Bewpla pe TNV PAEN He TN XPrion LEAETWV TiepimTwong.

Me tnv emtuyr oAokAnpwaon Tou pabnuatog, ot dpoltntég Ba mpeEmeL va:

® KOTAVONOOUV TO GKOTIO KL TNV OVOLYKALOTNTA TOU HAPKETIVYK OTO CUYXPOVO UETABAANOUEVO
ETUXELPNUOTIKO TIEPLBAANOV TOU TOUPLOUOU,
avayvwpilouyv Tic tlattepdtnTeg TNC S10ikNONG UAPKETLVYK LAG TOUPLOTLKAG ETIXEIPNONG,
avayvwploouv To pONO TNG TUNUOTOMOINoNG, TNG oTdXeEUoNng Kal tng tomobétnong otn
Snuovpyia mpootiBéuevng agiag yla tov Katavalwth - Toupiota, Kabwe Kat tn onuoocia tng
MPOOTIBEUEVNG alag yLa TNV OIOKTNON OVTAYWVLOTIKOU TTAEOVEKT LOTOG,

® XPNOLUOTIOLOUV TA EPYAAEL TOU HiyHaTOG MAPKETIVYK UE OUCLAOTLKO TPOTO, ME OTOXO va
npoodEpouv peyalltepn aflo oTouG MEAATES,

e cfolkelwBolv pe tn Sladikacio uAomoinong Tou UAPKETIVYK UIOG TOUPLOTIKAG ETLXEIPNONG,
HEOW TNG OVATTUENC €VOC UIYHATOC LAPKETLVYK TIOU QVTAVAKAG 0TV KATGAANAN OTPOTNYLKA
TOTOBETNON LLOG TOUPLOTIKNG EMLXELPNONG.

Nepiexopevo Madnpatog

H UANn TOU HABAATOC AVATITUCGCETAL LE TIG TAPAKATW DEUATIKEG EVOTNTEG:

0 Baolkég €vvoleg TOou MAPKETLVYK Kal ToU TouploTtikol MAPKETIVYK - ITPATNYLKO, TAKTLKO Kol
Ecwtepkd MAPKETLVYK - NPpooavatoAlopog Tng TOUPLOTIKAG EMLXELPNONG ATEVAVTL GTNV ayopd

o Ta Slaitepa XapaKINPLOTIKA TWV YIINPECWIV KOL N TPOCOPHOYN TOUG OTLG TOUPLOTLKEG
Emxelproetg

o Movtéla Ynnpeowwy - ServQual, Servuction

o 'Evvola Kal cuoTaTIKA gvOg cuoThpatog mAnpodoplwv MApKETWVYK - To Medlo TNG £peuvag
MApKETVYK

o Tunuatomoinon Tng ayopag - XTOXEVON TNG ayopds - AELoAdynon Kat Aoy TUNUATWY TNG
TouploTikng Ayopdg

0 ZTpatnylkég yia Stadoporoinon kal «tormobetnon» oto TouploTikd MAPKETLVYK

0 Miypo PAPKETVYK YTNPECLWY — ZTPATNYLKN TPOIOVTOC KOl avdlucon Tng papyapitag twv
UTINPECLWV

o Emoyn kat Siaxeipton Siktiwv Slavopung MAPKETWVYK - IXeSLACUOG TOU XWPOU TAPOXAG
YTnpeolwy «serviscape»

0 2xeSLoopoGg oTPATNYLKOU UiyHaTOG ETkoVwviag Kal TpoBoAng

o TUOAOYLOKN TIOALTIKN, TIPOCEYYIOELG KOL OTPATNYLKN

o Awadikaoieg mapoxng Ynnpeotwy - 2xedlaopnog Blueprint
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TMG_2.4C Statiotikn Eniyeipnoswv

Frevikd — MaOnolakd ArntoteAéopota

Amote)el To MTPWTO Ao SU0 UTIOXPEWTIKA Habrpata Kot adopd oTATLOTIKA epyaleia yla Baoikn

£€PELVA O€ YVWOTLKA QVTIKELLEVA TNG Aloiknong Touplopou.

JKOTIOC TOU HaBpaTtog elval va mapoucLldceL Ta amapaitnta epyaAeia TG ITATIOTIKAG yLa TNV

enefepyaoio Sedopévwv. Me tnv emtuxrn ohokAripwon tou pabnpartog ot poltntég/tpieg Ba

eival o Béon:

VA KOTavooUV POCLKEG EVVOLEG OTATLOTIKNG,

va apouctalouv SeSopéva UE TEXVLIKEG TIEPLYPADLKAC OTATLOTIKAG,

va EpUNVEVOUV SESOUEVA UE TEXVIKEG TIEPLYPAPLKIG OTATLOTLKAG,

va cuoxetilouv SipetaBAnta Sedopéva,

va edappuolouv amin ypappkn maAvépdunaon,

va TepLlypAdouV pLa XpOVooELpa,

va xelpilovtal amotehecpatikd mOavotnteg Kot Tuxoieg petaPAntég (Stakpttég n/kal

OUVEXELG),

e va yvwpilouv PBacikég KaTaVOUEC Kal €vvoleG Tou adopolv TIG UETABANTEC Kal Tt
SeypatoAnyia,

e va aflomololV AOYLoULKO yla TNV UAOTIOINON TWV MAPAMAVW OTATIOTIKWY EVVOLWV.

NepLexopevo Madnpartog

BAOIKEG EVVOLEG TNG ZTATLOTLKNG

Meplypadn oTaTLOTIKWY SESO0UEVWV KAL XPOVOAOYIKWV CELPWV

Métpa Kevtpikng Taong, MetapAntotntag, ACUpMETplog Kal KUptwaong
Juoxétion duo pPeTaPAnTwy Kot TaAvEpounaon

MAnBuopot kat Asiypata

Elcaywyn otig Mibavotnteg katl Katavouég Mbavotntwy

Kavovikn Katavoun kot Katavopuég AstypatoAnyiag

o O O O o O o

TMG_2.5C Eioaywyn oto Aikato

Fevikd — MaOnolakda AnoteAéoparta

Me tnv emtuyr oAokAnpwaon Tou pabruatog, ot doltntég Ba mpémet:

® va KatavooUVv tnv évvola tou BetikoU Sikaiou kot va to Slakpivouv amod cuyyeVveig EVVOLEG,
OMwC¢ To GUOCLKO Sikato Kal n nOwn,

e va sival og B€on va avtihapBavovtal tn Stadikacia €kdoong Twv Kavovwy Slkalou Kot thv
T(POKTLKI TOUG ohuaolia,
va yVwpiouv Toug kavoveg Kaboplopou tou epappocTéou Kavova Tou BeTikou Sikalou,
VA TIEPLYPADOUV TLG ETILUEPOUC TINYEC TWV Kavovwy Sikaiou kal tn dtadikacia Beomicewg Toug,
va £XOUV AVOTTTUEEL TNV LKOVOTNTA Vo avTAapBavovtal oe ola meploxn Sikailou Bploketal pa
€vvoun oxeon.

Nepiexopevo Madnpatog

AVTIKE(YEVO TOU paBrpatog anoteAel n SLAMpayUATEVLCH TWV EVVOLWY EKEVWY TToU Ba 06nynoouv
OTNV KATOVONGON TwV POCLKWV EVWOLWV TNG VOULKAG EMLOTAUNG. ElSIkOTEpQ, OTO padnua
efetalovrtal n €vvola Tou SLKAloU, Ta XOPAKTNPLOTIKA, Ol SLAKPIOELG KOl OL TtNYEG TOou, OAAG KOl N
Sladopormoinon tou Sikaiou amd GAAEG HopdEC KAVOVLIOTIKAG pUBULONG TNG cupmepLdopds Tou
atopou (Bpnokeia, nOwn k.A.). E€etalovtal, emiong, n otoptkn €€EAEN Kal oL Bewpieg Katl
Aewtoupyieg tou Oikaiou, Baolkég €vvoleg kat Beopol tou SlwTikoUu Kkat dnuooiou Sikaiou,
BepeAlwbEeLg €VVoLeG TOU CUVTAYUATIKOU Kol Tou Slokntikol Sikaiou, otolyeia mowvikol Kot
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WOlwtkoU (aotikol) &ikaiou, PBaOLKEG £VVOLEC €UTOPLKOU Kol gpyatikol Sikaiou. Emiong,
KQAUTITETAL N OPYAVWON TOU CUCTHMOTOC OITOVOUNAG TNG Slkatoouvng, kabBwg Kal oTolXela Tou
eupwmnaikol Sikaiou.

216X0G ToU pabnuatog eivat va Bonbnost toug doLTNTEG va KATAVONooUV Kal va e€0KeLwBoUV e
TG OepeMwdelc yvwoelg Alkaiou, oL omoleg elval amapaitnTeg yla TNV KATovonaon, ocuumAnpwaon
KO EUMESWON TOU AVTLKELLEVOU TWV OTIOUSWV TOUG,.

MAOHMATA 20u ETOYZ || I’ EEAMHNO

TMG_3.2C Awoiknon AvSpwnivwv lNMopwv

Fevikd — MaOnolakda AntoteAéoparta

2TOX0G TOU PaBNUaTOog Elval N KATAVONON TWV EVVOLWY, TOU TIEPLEXOUEVOU KAl TWV GUYXPOVWV
e€eliewv otn Sloiknon avOpwrivwy TOPWVY KAl N KATOVONGN TNG 0XECNC TNG LLE TIG UTIOAOLITEG
Aettoupyleg ot oUYXPOVN TOUPLOTLKN ETLXELPNON, HE OTOXO TNV aUénon TG
OTMOTEAECUATIKOTNTAG TNG. 2TO HABnua avaluetal n dtadikacio Stoiknong avBpwmivwy mopwv
Kal e€etalovral O£pata mou adopolv atn SLOLKNTIKA KoL TNV EMOMTIKA AslToupyia
(mpoypappatiopog, opydvwaon, nyeoia/kabodrynon, EAeyxog) TwV TOUPLOTIKWY ETILXELPHOEWY, TN
Slolknon Aettoupylwy, TNV Kavotopia kat tn Staxeiplon opyavwtikwy aAaywv kAT ISlaitepn
€udaon Sivetal oto IATnUa TN Stoiknong avBpwmivwy Mopwv wg Stadikaciag mpooéAkuaong,
avamnrtuéng kat dtatipnong vdhnlol emunédou avBpwrivou SuvapLkoU, 0To TAALCLO TNG
QIMOTEAECUATIKOTEPNG AELTOUPYLOG TNG EMLXELPNONG KAL TNG EMITEVENG TWV OTOXWV TNG.

Me tnv emtuxr oAokARpwaon Tou Habnuatog, ot $oLtnTEG Kat oL GoLTATPLEG Ba PEMEL va elval
o€ Bon va:

oupPBarlouv wg oteAéxn oe BEoelg SlevBuvong avBpwriivou Suvaplkol TNV €MITEVEN TWV
OTPATNYLIKWYV OTOXWV TNG ETIXEPNONG,

epapuolouv cuyxpovn Texvoyvwola o Ofuata  TPOYPOUUOTIOMOU OE TOUPLOTLKEG
ETXELPNOELG, ETUAOYNG, EKTIALSEVONG, TTAPAKiVNONG, UTTOKIVNONG, AVTOUOLBNG Kat aloAdynaong
epyalopévwy,

€PUNVEVOUV TEXVIKEG Slaxeiplong avBpwrmivou Suvaulkol (T.X. TOpAYWYLKOTNTA opddag,
0PYAVWOLAKEG OXEOCELG) HECQ Qo TN XPHon Twv SLaBECLUWY UTIOSELYMATWY KAl €XOVTAG
OXETIKN EUTELPLA ATIO PEAETEC IEPUTTWOEWY,

avayvwpiLlouv TIG aVAyKEeC Kal LOLALTEPOTNTEC TWV ETLXELPHOEWVY TOU KAASOU TOU TOUPLOUOU OF
OAa TO MOPATIAVW CNUELQ, OTIWG TLY. N EMOXIKOTNTA KAl N TTOAUGUAAEKTIKOTNTA.

Nepiexopevo Madnpatog

E€etalovtal {ntnuota onwg: (a) n ocuoxéton tng Sloiknong avBpwriivou Suvaplkol pe
OUVOALKOTEPA {NTAMOTA TOU LAVOTIUEVT KaL TNG 0TPATNYLKNG, (B) ol Baolkeg évvoleg TG dloiknong
avBpwrvou Suvaputkou, (y) n avaluon kot meplypacdr Bécewv epyaciag, (6) o mPoypAUUATIOUOG
avBpwritvou duvapikou, (g) n mpocéAkuon Kot avamtuén avBpwrivou duvapiko, (oT) n emdoyn
avBpwritvou Suvapikol, (¢) n skmaidsuon avBpwrmivou Suvautkou, (n) n afloAdynon kat n
Statpnon avBpwrivou Suvapikou, (B) ol TTOALTIKEG Kal Ta cuoThpata apolBwy, (1) n umokivnon,
mapakivnon kat n Suvaplki Twv opadwv, (la) n emikowvwvia, Slaxeiplon kploswv Kal n
Stampaypateuon, (B) n nyeoia, oL nystikol poAot kat n nyetikn cupneptdopd, (ly) o EAeyxog, oL
Sladikaolieg kal ta cuotuata eAEyxou.
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TMG_3.3C Toupiotikn) OtkovouLkn

Frevikd — MaOnolakd ArntoteAéopota

Emibiwén tou yvwotikoU avTlkelpévou Tng TouploTiking Olkovopikig eivat n peBodoAoyikn

TPOGEYYLON TWV GOLVOUEVWY TOU GUYKEKPLUEVOU KAASOU TWV OLKOVOULKWY, TOU BewpnTlkoU

TAQLGLOU TWV VoUWV TIPoodopdg Kat {ATNong, TG BewpnTIKAG KAL TIPAKTIKAS SLdoTaong Tne

LOOPPOTTLAG TWV AYOPWV KaL TNG AoTABELAC TOUG. MEAETATAL O TIUPAVAG TNG CUMTEPLDOPAG TOU

KAToVaAwTr) wg opBoAoYLIKOU UTIOKELEVOU LLEYLOTOTIOINGNG TNG XPNOLUOTNTAG TOU adevog Kol

NG mapaywyLkng dtadikaoiag pe mpoodloplopd Tou TPOTou Kal Twv HeBddwv mou mapdyeTal o

TAoUTOG adETEPOU, KAl AUTA TIPocapudlovTal otn Stapbpwaon Twv ayopwy KoL ToU

QVTOYWVLOTIKOU TTALOLOU TToU SLakpivouv Tov ToupLlopd, oTig LeBAS0UG KaL TIG TEXVIKEG TTOU

LLETEPXOVTAL OL ETILXELPHOELG TOU KAASOU yLO TNV UTIEPKEPAON TWV EUMOSIWY KaL TN

peylotomoinon tou képdouc. H meplypadr Kat n avalucn Twv cUYXPOVWY AVTIKELLEVWY TNE

HLKPOOLKOVOULKAG ETLOTHMNG, OTIWE auTta £xouv eEeAyOel, mpooapolovTal 0TOV TOUPLOTIKO

TOHEQ OLKOVOULKAG §paoTnpLlotnTag.

Me tnv enttuxr oAokAfpwaon Ttou pabnuatog o dottntr / tpla Oa eival os Béon va:

e qflomolei tn peBoboloyLK TTPOGEYYLON TOU GUYKEKPLUEVOU ETILOTNUOVIKOU KAGSOU,

e Jlepeuva, EVTOC Tou BewpnTikol TAALGIoU, TOUG VOUOUG TIPpoodopdg Kat {Rtnong,

® LENETA TN ocupmePLPOPA TOU KATAVOAWTH WG 0pBOAOYLIKOU UTIOKELUEVOU HEYLOTOTOINONG TNG
XPNOLOTNTAG TNG OXETLIOMEVNG LE TO TOUPLOTIKO TPOLdV — UTINpEDia,

® LEAETA TN oupmepldopd TOU MOPAYWYOU WE CUVIOVLOTH TNG MOPAYWYNG - 0pyavwaon Twv
UTINPECLWY TOU GUYKEKPLUEVOU KAGSoU otnv emibiwén Tng péylotng anodoong,

e Slakpivel evtog Tou Aatloiou TnG SL1apBpwaong TwWV ayopwy Kol TOU aVTOYyWVLOUOU TLG ETUAOYEC
YLOL TNV TOUPLOTIKN ETILXE(PNON,

® va SLOKPLVEL TG TEXVLKEG AELTOUPYLOG TWV TOUPLOTIKWY ETLXELPROEWV Kat TN Slapopdwaon Twv
TLLWV TWV ayoBwV Kot UTINPECLWYV TIOU TIPOGHEPOUV OL TOUPLOTLKES ETILXELPOELS,

® va avalUEL T ETUTTWOEL TWV METABOAWV TWV OLKOVOULKWY TIHPOUETPWY OTOV TPOTIO
Aettoupylag TWV TOUPLOTIKWY ETILXELPHOEWVY,

® va KOTOVOEL TNV TOAUMAOKOTNTA TWV OLKOVOULKWY METABANTwY Tmou &LEmouv To
LKPOOLKOVOLKO KOL TO LOKPOOLKOVOLKO TOUPLOTIKO TtEPLBAAAOV.

Nepiexopevo Madnpatog

o Evotnta mpwtn: «ZUUmnepLPopd TOU KATAVOAWTH, N XPNOLOTNTA TOU. N TTapaywyr], EMLOLWEELG
TOU TTOPOYWYoU».
Eloaywyr) OTo avilkeipevo, BOOIKEG apxEG Kal PeBOSOAOYIKO TMAAIOLO TNG TOUPLOTIKAG
OLKOVOLKNG. H olkovoulky Bewpnon tou touplopol. H Bepeliwon g embiwéng tou
KATOVOAWTH 0TO TMAQIOLO TOU TOUPLOMOU, OL TIEPLOPLOMOL TOU Kal N HEyLoTomoinon tng
XPNOLUOTNTAG. OEWPNTIKN TIPOCEYYLON OVAYKWY KAl KWVATPWY OTOV TOUPLOKO. H TouploTikni
npocdopd, 0 MAPAYWYOG - GUVTOVLOTHG TWV TOPAYWYLKWY CUVTEAECTWV TOU TOUPLOTLKOU
npoiovtog. Mpoogyylon TNG mMapaywylkng Stadlkaoiag, mpoodloplopog Kal avaluon Twv
OUVTEAEOTWY TOU KOOTOUG, HEYLOTOTOINGN TOU amoTeEAE0MOTOC TNG. Mapdyovieg Tou
€MNPEAIOLV TNV TOUPLOTIKA TTPOahopd. ZUYXPOVOoL TUTIOL TOUPLOTIKWY TIPOLOVTWV.

o Evotnta Seutepn: «H INtnon, n mpoodopd Kal n ayopd, oL TAEOV XOPOKTNPLOTIKEG LOPDEG
0pYAVWONG TNC».
JUOTNUATIKA TIPOCEYYLON TNG Asttoupylag Twv VOuwv Tpoodopds Kol {ATNonG Omwg
€€e181KEVOVTAL YLOL TO TOUPLOTLKO TIPOLOV - uTtnpecia. MIKPOOLKOVOLLLKY] KO LLOKPOOLKOVOULKHA
Bewpnon tTNg TouPLoTIKAG {NTNonG. H cuvoAikr) ayopd Kol 0 TPOTo¢ e€looppomnong, LopdEC
0YOpAG OTOV TOUPLOUO, OL LOPGdEC TOU AVTAYWVLOTLKOU TTAALGlov.




o Evotnta tpitn: «OcwpnTIKEC TPOOEYYIOELG KAl ELOLKOTEPA BEpaTaY.
OeWPLEG MPOTLUACEWV KOL ETILAOYWYV, OL TOUPLOTIKEG OVAYKEG KL KIVNTPA KATOVOAWTLKAG
oupumnepldopdg, avrtarlayeg LeTa U xpovou epyaaiag kat eAelBepou xpdvou.

TMG_3.4C Awoiknon Movadwv Droéeviag

Frevikd — Mabnolakd ArtoteAéopota

To HABNUA ATTOCKOTIEL OTNV ATOKTNON YVWOEWY OXETIKWYV LE TN SLoIKNON, TV 0pyAvVWon KaL T

Aettoupyia Twv povadwv dhoeviag. Me tnv emttuyr) oAoKANPWON TOU HaBRUatog oL GpoLtnTEG

Kat ot pottritpleg Oa Suvavtal va:

e [vwpilouv v otopikn €&€ALEN, T Soun Twv povadwyv dloeviag kal To €pyo OAwV Twv
TUNMATWVY TOUG,

Katavoouv TG Aettoupykég Stadikaolieg mapoyxng untnpectwv Gprloeviag,

Edapudlouv clyxpoveg peBOSoug opydvwong kal Asttoupyiag oe kdBe Topéa pLag
gevoboyxelakng 1 A&AMng emxeipnong katoAlvpdtwv (Atoxeiplon umodoxng, OSwuatiwy,
Slaxeiplon opddwv),

e Katoaxwpouv, TaglvouolV KAl 0pyavwVvouV apxeia tripnong Aoyaplacuwy neAatwy Kot adifewyv
- QVOXWPNOEWY,

® JUVTAooouV avadopES, HEAETEG BLWOLUOTNTAG KOL VO EPUNVEVOUV AMOTEAECHATA AVAAUCNG
Sedopévwy,

e Avtihappavovtal tov tpomo Saxeiplong tou avBpwriivou Suvaplkol oe plo povada
d\oeviag, 6oov adopd oTNV KATAVOWUN KOONKOVIWY, OTN OTEAEXWON TWV TUNUATWY, OTN
pLoBodooia kat TNV afloAdyncon Tou MPOCWILKOU,

Katavoouv tn onpaoctia tng dlaxeiplong tng meAatelakng Baong pag povadag phoeviag,
Jtoxevouv otn  PeAtlotomolnon TG MOPOYWYLKOTNTAG TOU  MPOCWTILKOU,  OTnV
OTOTEAECHATIKOTATA KaL TNV amo§oTIKOTNTA TG povadag dlogeviag mou oTeAexwvouy,

e Eival efolkelwpévol PE TOUG Paoclkolg Oeikteg amddoong TNG emuxeipnong, He ToV
TIPOYPAUUATIOUO TWV EPYOCLWYV KAl TOV EAEYXO TWV SLaSIKACLWY,

e [vwpilouv T Sladikaoieg ektédeong mpoUTOAOYLOUOU, KOOTOAOyNnong Kat dlaxeiplong
£008WV,

Edapuolouv olyxpoveg pebodoug mpowBnong kat dtavoung Twv urnpectwy drloeviag,
M'vwpilouv tn onuacia Twv VEwv texvohoylwv otn Sloiknon twv povadwv dpiroeviag.

Nepiexopevo Madnpartog

Elcaywyn otn Blopnxavia tng dpthofeviag, lotopia tou Eevodoxeiou

JUYXPOVEC TACELG 0TN AELTOUPYLO TWV TOUPLOTIKWY KOTAAU LATWY

XapaKTNPLOoTIKA TNG Blopnyaviag tng dprhofeviag kot VEEG LopdEC TOUPLOTIKWY KATAAU LATWY

H Soun tng Blopnxaviag tng prhoeviag, Avedptnta katalUpata kat alucideg Eevodoxeiwv

Mopdég L8loktnotag kat Staxeiplong Eevodoxeiwy

Yninpeoieg ploteviag katl e€umnpétnon meAatwv:

o O O O O O

v Inuavtikd onpeia tou service
v Zuotatikd evog OLoTIKOU CUCTAMATOC EEUTINPETNONG
v Taktikég Stoiknong ya KaAUTepn eEUTNPETNON MEAXTWY
o Kupla tpRpata twv povadwy eloeviag - Atoiknon kot Aettoupylec:
v Yroboxn (Front Office - kpatrioelg, adifelg, TAPNON Aoyaplacuwy, eEUTNPETNON TTEAQTWV)
v Awyeiplon Opodwv (Housekeeping)
V' Tufpa AvBpwrivou Auvapikol (opydvwon, KaTapeplopds epyaciag, mapaywylkotnTo)
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v Eumopikd tuAipa (mwAAoelg Swuatiwv Kat urtnpectwy, Slaxeipion 068wy, mpowdnon
TPOIOVTWYV KAl UTtNPECLWV)

v Owovouko TuApa (mpoimoAoyLlopdg, kootoAdynon, avdAuon e608wV Kal OTATIOTIKWY
oTolXelwv)

AMa TpApoTa Twv povadwyv dloeviag:

v Emuottiotikd (Food & Beverage - mpwivd, otiatdpla, a Ao Kopt, proudéc)

v Awopydvwon cuvedpiwv kat ekdnAwoewv (banquet)

v AcddAelag Kot Zuvtipnong

H Stavopun twv unnpeoctwv prhogeviog

Néeg texvoloyieg kat dphogevia

Owovoula Stapolpacuol kat dprhofevia

TMG_3.5C Baoeig Asbouévwv

Fevikd — MaOnolakda AntoteAéoparta
JKOTIOG TOU MaBnpatog eivat n eloaywyr Bactkwy evvolwy opydavwong Kot Slaxeiplong dedopévwy

pe ouotripata Slaxeiplong BA kal n amoktnon yvwoewv avaiuong, oxedlaong kat uAomoinong

edapupoywv Bacswv Aedopévwy, e éudacn otov Touplopd. Me tnv emttuxfi oAokARpwaon tou
padnuatoc, ol pottnteg/tpieg Oa eival os Ogon va:

KATOVOOUV TLG PACLKEG EVVOLEG KAl LOVTEAD TwV BA,

YVWpLlouv TOug TPOTOUG OpPYAvwong Kal Tpoomélacng 6edopévwy ota ouyxpova pEoa
anoBbnkeuong,

KATOVOOUV Ta emimeda avaAlucong Kal oxeSLAGUOU pLag BA Kal CUYKEKPLUEVA TOV EVVOLOAOYLKO,
Noyko kot Quotkd 2xedlaopo BA,

yvwpilouv To oXECLAKO LOVTEAO Kal va e€0LlkeLwBOUV e T dnuloupyla epwTnuATwy oTn BA,
yvwpilouv TIG CUVAPTNOLOKEG EEQAPTIOELG KOL TNV KAVOVLKOTIOLN O,

yvwpilouv pebodoloyieg mpoomélacong Kal mapouaciacng dedopévwy (SQL, epwTApata KAT.),
e€olkelwBoULV e TN Xpron EvOg oUYXPOVoU OxeolakoU ZABA kat va avtiAndBolv otnv mpaén
TLG AVWTEPW EVVOLEG.

NepLexopevo Madnpuartog

0

0
0
0
0

(@]

Elcaywyr ot Baolkég Evvoleg Twv Baoswv Asdopévwy (BA)

EvvoloAoyikoG oxeSlaopog, Ataypappota OVIoTATWY — ZUCXETIoEWV, MeAETeC MEPUMTWOEWY
YXEOLOKEG Baoelg AsSouévwv

NOYLIKOG OXEOLAOHOC - MeAETeg MepumTwoswy

BeAtiotomnoinon xedlaopol Baong Asdopévwy, Zuvaptnolakeg E€aptrioelg, Kavovikomnoinon,
Meléteg MNepumtwoewy

Baolka kat mpoxwpnuéva Bpata SQL

EdapuoyEg og olyxpovo oxecLaKO SABA

TMG_3.6C Atoikntikn Noyiotikn Touplotikwv Eniyeipnoswv

Frevikd — Mabnolakd ArntoteAéopota

JKOTIOG TOU paBruatog ival n mapoxn BewpnTIKWY Kol TTPAKTIKWY YVWOEWV avadopLlka UE ThV
XPNoN TWV TEXVIKWY TNG ALOIKNTIKAG AOYLOTIKAG yla TtV ANYPn amopAoswv amod to SLoLKNTIKA
oTeAEXN TIOU OXETI{OVTAL LLE TOV TIPOYPOAUUATIOUO KaL TOV EAEYXO TWV EPYACLWV TNG EMLXELPNONC.
Me tnv emtuxn oAokAnpwaon Tou pabnuatoc, ot doltnTéG Ba mpEmel va elval og Béon va:




® KATOVOOUV TN XPron Kat Ti¢ epapUoyES TNS ALOIKNTIKAG AOYLOTIKNG oTn AN EMXELPNUOTIKWV
anodpacewv KABwWG KAl YL va. 0K OOUV SLOLKNTIKO EAEYXO OTNV ETILXELPNON.

® XPNOLUOTIOLOUV TOUuG POUTIOAOYLOMOUG oav UECO €AEyxou Twv Sladopwv SpactnploTHTwy
pLag emixeipnong

e yvwpilouv TNV edapuoyn TWV TEXVIKWV TIOU XPNOLLOTMOLOUVTIAL OTNV KOOTOAOYNon Kol va
KAVOUV Xpron Tou MPOTUTIOU KOOToUG cav otabepr BAon yla tov €AeyXo TNG KOGTOAOYLKAC
Slaxeiplong.

Nepiexopevo Madnpatog

H UANn ToU HABAATOC AVATITUCGCETAL LE TIG TTAPAKATW DEUATIKEG EVOTNTEG:

o ‘Evvola AlotknTikig AOyLOTIKNG Kot StadopéG amo tn XpnUaTOOKOVOLLLKY AOYLOTLKN

o AvAaluon Oe60OpEVWV  KOL OTOTIOTIKEG TEXVIKEG (SelypatoAnmuikeg pEBodor, péBodol

npoPAedng, umoloyLotikd GpUAa)

KootoAdynon: cupnepipopd kot LETpnon kGoToug, €idn kat péBodol kootoAdynaong

ALOIKNTIKY) AOYLOTIKI KoL EAEYXOG

JTPATNYLKEG TLLOAOYNGNG

TOmot kat Stadikaoia Kataptiong mPoUTIOAOYLOUWY

Baokd otolxeia mpoUTToAOYLOUWY (AELTOUPYLKWY KOL XPNLATOOLKOVORLKWY)

Kedpalalakog mpoUlmoAoyLoUOG KAl AN CUVEXOUEVEG TOUELAKEG POEC

Juunepldopika Bépata mpolmoAoyLlouol

MpocdLopLoOG TPOTUTIOU KOOTOUG, avaAuaon kal Slaxeiplon anokAioewv

Ecwtepikn aflohdynaon emixeipnong

QewpnTLKO UTIOROPO SLOKNTLKNG AOYLOTIKAG (0pBOAOYLKEG Kol KPLTIKEG Bewpleg)

Métpnon amnddoong (Bewpntkod umoPabpo, edapuoyn, Heiwon KOOTOUC Kal evioxuon Tng

alag, emifAen kot avadpopd)

o O O o o O O o o o o

MAOHMATA 20u ETOYZ || A’ EEAMHNO

TMG_4.1C lMAnpogopiakd Suoctiuata yia ToupLoTikes Emiyelpnosis
Fevikd — Mabnolakda AnoteAéoparta

JKOTOG TOou pabBnuatog eivalt n swaywyn otg texvoloyieg tng MAnpodoplkng Kal Twv

MAnpodoplakwv uotnudatwy. ISlaitepn €udacn Sivetal otnv amOKINON YVWOEWV yla Ta

XOPAKTNPLOTIKA, TL TEXVOAOYIEG KOl TI( UTNPECIEC TwV TANPOPOPLOKWY CUOTNUATWY TIOU

xpnotpornotovvtat otov Touplopd. Me tnv emttuxfy oAoKARPWon Tou HaBAuatog, oL poLtnTéG/TPLEG

Ba elval og B€on va:

® KOTAVONOOUV TL¢ Texvoloyieg Twv NMAnpodoplakwy TUCTNUATWY,

e yvwploouv Ta BacKA XOPOKTNPLOTIKA ELSIKWY KATNYOPLWV TTANPOdOPLOKWY GUCTNHATWY,

e yvwploouv TIC Texvoloyleg kol TG Aeltoupyieg Twv TMANPOPOPLOKWY CUOTNUATWY TIOU
XPNOLUOTOoLoUVTAL yLa TNV UTtooTNpLEN TNG TaflSLWTIKAG Katl =evoSoxelakn¢ Blopnyaviag,

® yYwploouv TIC oUYXPOVEG TAOELG Kol e€EAIEELG TwV TEXVOAOYLWY TNG MANPODOPLKAG KOL TWV
EMLKOLVWVLWV 0TOV TOUPLOUO,

e uynootnpilouv Sladikaocie¢ ANPng amopAacewv amd TNV EMUXEPNUOTIKA guduia Kal v
ETUXELPNMOTIKN OVAAUGCH GTOV TOUPLOTIKO KAGSO.

Nepiexopevo Madnpatog
o Ta emxelpnuatikd mAnpodoplakd cuotrpata otnv Pndlokn emoxn
o Humobdopn tng texvoloyiag mAnpodoplwv: UAKO Kot AOYLOULKO
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o O O O O O

Emuyelpnuatikn euduia kal dStaxeiplon Baoswv dedopévwy kat mAnpodoplwv
TnAemikowwvieg, AladikTuo KoL acUppaTh TEXVOAoyia

AoddAela Twv MTANPodOopLAKWY CUCTNUATWY

Web 2.0 kat kowwvika Siktua

HAEKTPOVIKEG ETILXELPNOELG KAl NAEKTPOVIKO EUTTOPLO

MAnpodopLaKd CUCTAUATO LECA OTOV OPYAVIOUO KOl EMEKTOCN OTOUC KATOVAAWTEG, KAl 0TNV
aAuoida mpopunBelwv

Eruxelpnotakég edapuoyég otov Touplopd (Computerized Reservation Systems, Global
Distribution Systems, Alternative Distribution Systems, Hotel Distribution Systems, Internet
travel agency, Property Managements Systems, Destination Management Systems)

ARYn anoddoswv kat Staxeiplon yvwoewv

Avamntuén mAnpodopLaKwWV CUCTNUATWY Kol Staxelplon épywv

TMG_4.2C Awoiknon Taéldiwtikwv Opyavicuwyv Kat NMpaktopeiwv

Fevikd — MaOnolakda AnoteAéoparta

To ev AOyw PAONUA amooKOTEL 0TNV AIOKTNON OXETIKWY YVWOEWV HE TN Slolknon, Thv opydvwaon
Kol TN AELTOoUpyia TWV TOUPLOTIKWY TIPAKTOPEIWY KOl TWV TOESLWTIKWY opyaviopwv. Me tnv
€TLTUXA OAOKANPWGN TOU Hadruatog ot doltnTEC Kal ot pottitpleg Oa Suvavtal va:

KatavooUv tn onuacia Twv TaflSLWTIKWY 0pYyaVIoUWY KOl TWV TOUPLOTIKWY TIPAKTOPEiwY yia
TNV ToUPLOTIKA Blopnyavia, aAAd Kal tn cUVEECH Toug e Toug Aolrtolg KAGSoug TG
l'vwpilouv TNV LoTopLKN EEEALEN TWV TOUPLOTIKWY TPAKTOPELWY, Ta €16 Toug aAAd KoL TO pOAO
Tou SladikTuou otn Slapopdwaon TNE MaPoUCaC KATACTACNG

I'Vwpilouv TN onuoaoia Twv KavaAlwv Slavopng Kat, el8LKOTeEpa, TwV Pndlakwyv KavaAlwv
SLOVOUN G TOUPLOTIKWVY TTPOIOVIWY KAl UTINPECLWV

Yxeblalouv kal va mpowBouv TafSLWTIKA MOKETA yla KABe TUMO ToupioTa

KatavooUv tov Tpomo AEToupylog TwV SLEBVWV CUCTNUATWY KPATHCEWY

Avtilapfavovtal Tn onuaoia Twv VEWV TEXVOAOYLWV 0TV powBnaon Kal ayopd TaESLWTIKWY
TIOKETWYV TOOO YLA TLG ETILXELPIOELG 00O KL YLO TOUG KATAVOAWTEC

Mpoteivouv Kaotoueg AUCELG o INTAMATA avartuéng Kal Slaxelplong AELTOUPYLWY OTOUG
TALOLWTIKOUG 0pyavIoUoUG Kol Ta TOUPLOTIKA Tipaktopeia (Puolkd kat Sladlktuakad),
0hOUOLWVOVTOG TLG VEEG TACELG

Avayvwpilouv TIg ayopEG aTOXOUG Yo KABe ToupLoTIKO TPOoiloV Kal umnpecia mou Slavépouv
oAAQ kot va a€loAoyoUv TouG TIPOOPLOUOUG TTOU TEPLAAUBAVOVTOL OTA TTOKETO TOUG
MpayLaTonoloUV OLKOVOUOTEXVLKEC LEAETEC Kol TTOAUSLACTATEG AvaAUOELS SESOUEVWVY WOTE VOl
oxnuatilouv Kat va TLHoAoyoUV TTAKETA TAESLo0 pe BACH TIG MPOTLUAOELS TWV KATAVOAWTWY
KOLL TLG TUUEG TWV ETIXELPHOEWY TTOPOXNG TOUPLOTIKWY TIPOLOVTWYV KAl UTINPECLWV
AvtamokplBolv w¢ epyalduevol oe TOUPLOTIKA ypadeia (duoikd kot Sladlktuakd) Kot
Ta&LSLWTIKOUE 0pyavIopoUG, elte wg oteAéxn, eite avalappavovtag kabnkovta Slebbuvong
Juvepyalovtol HE TIG ETLXELPAOELG TOPOXNG TOUPLOTIKWY TPOIOVIWV KAl UTINPECLWY
(¢evoboyxela, péoa petadopdg, oTiatopla) aAAd Kal e TOUPLOTIKOUG 06nyouc, Eevayouc Katl
AGAAQ ToUpLOTIKA Ypadela

'vwpilouv to Beouikd mMAaiclo mou SLEmel TNV TOESLWTIKY Blopnyavio Kol Kuplwg tnv
TIPOKTOPEVUGN TOUPLOTIKWY TIPOIOVTWY KAl UTTNPECLWV

Nepiexopevo Madnpatog
Opydvwon, dopr Kat Aeltoupyieg TouploTikol mpaktopeiou (buoikol Kat StadiktuakoUl)

0




Opyavwon, Soun Kat AelToupyieg TaglSLwTIKOU opyaviopol

To ToupLoTIKO akeETo: Metadopd, Stapovn, eotiaon, AANEG UTtNPEGLES

KootoAdynon kot TLoAdYnon TaéLSLwTikoU TTOKETOU

Juvan CUPGWVLWV LE TLG ETIXELPNOELG TIAPOXIG TOUPLOTLKWV TIPOTOVIWY KAl UTINPECLWV
Avdluon &edopévwy  yla  afloAoynon TPoOoPLoHwWY, Kataypoadr oyopwv-oTOXwV Kol
oXedLA0UOG TPOdIA KaTtavaAwtwy a ZUvOeon kal Sloavopr TaLSLWTIKOU TTAKETOU

o Ta 8lebvn cuotipata Kpatnoewv. Aeltoupyieg kat SuvaToTNTEG

o Néeg texvoloyieg kat Stadiktuo otn oUvOeon Kal SLavopr] TAELSLWTLKWY TTIOUKETWY, TOUPLOTLKWV
TPOIOVTIWY KOl UTINPECLWV

Opyaviopol Ataxeiplong kat Mdapketvyk TouploTtikwv Mpooptopwv (DMOs)

Wnolaka kavdaAia Stavoung (ebappoyég, social media)

OLPnodLakég mAatdOpUE TNG OLKOVOULAg SLapolpacol

To daLvOUEVO TWV SLASIKTUOKWY TOUPLOTIKWY TIPAKTOPELWV «GUYKPLONG TLLWV»

H Slaxelplon e006wv OTIG UTNPECLEG TTPAKTOPEUONG

@eouiko MAaiolo Kal VopLKA Bpata

o O O O O

o O O O O O

TMG_4.3C Ztpatnyikég kat MoAttikég Touptotikng Avamntuéng
Fevikd — MaOnolakda AnoteAéoparta

JKOTIOC TOou paBrpatog eival va reptypadet kat va avaAlosl to BswpnTiko Kal epmelptkd mlaiolo

NG TOUPLOTIKAG AVATTUENG Kol Vol SWOEL XOPAKTNPLOTIKA TopaSeiypaTa MEPUTTWOEWY ATO TN

S1ebvn kal eAANVIKN MPOYUATIKOTNTA. 2TO TTAQLCLO TOU HaBUATOC MOPOUCLAETAL CUCTNUATIKA N

docodia ™ aspopou / BLWOLUNG TOUPLOTIKAG avamtuéng. H teleutaio cuvendyetol VEEC

SLokNTIKEG SOUEC, auEnon Twv wdehelwy amod tn SLAXUON TWV TOUPLOTIKWY POWV OE KOLVWVLKO

- OLKOVOULKO eTtinedo, TNV avaBAaBbuLon TOo0 TG moLOTNTAG 0G0 KAL TNG TTOCOTNTOG TOU TOUPLOTLKOU

TPOIOVTOG, TN BeCUIKN KAl 0pyavWTLKN SlaoTtacn Twv GopEwvV AOKNONG TOUPLOTIKNAG TTOALTLKAG,

KOBWC KoL TIG OXEOELG METALL TwV emumeSwy (SteBvoug, €Bvikol, Tepldepelakol, TOTILKOV) TNG

TOUPLOTLKAG TIOALTLKAG.

Me tnv emtuxn ohokAnpwon tou padbripoatog o pottntric / tpla Ba sival os Bon va:

e qvtlAaupavetal to poAo Tou Touplopol otn duvapikn dtadlkaocia Tng avamntuéng,

e Slakpivel TN Slaxuon Twv WOEAELWY KOL TOU KOLVWVLKOOLKOVOWULKOU QTOTUTIWHATOC TNG
TOUPLOTIKAG QVATTTUENG,
npoPaivel og avaAluon Twv LOVIEAWY avATTtuéng,

HEAETA HECW TWV MPOTUTIWV TNV AVATTUEN TOU TOUPLOUOU,
npoPaivel oe oxedlaopo pe ppovtida yla tn Blwoiun kot astdopo avamtuén.

Nepiexopevo Madnpatog

o Hévvola g "avantuéng” wg pia Stadikaoia, OAAG KoL WG ULa KATAOTOON TIPAYLATWV.

o 0 poAog Kat n cuPBOAR Tou ToupLlopoL otn Stadikacia Thg avamtuéng. Evvola Kal epLEXO LEVO
TNG TOUPLOTIKNG QVATTUENG. OEWPNTIKEG TIPOCEYYIOELG TNG AVATTUENG KAl TNG TOUPLOTLKNAG
Qvantuénc.

o AvAAuon HOVTEAWV TOUPLOTIKAG avarmtuéng (Lovtélo tou Miossec: n Sop Twv TOUPLOTIKWV
TIEPLOXWV OTO XWPO KOl TO XPOvVO, HOVTEAO Tou Butler: o kUkAOG {wn¢ €VOC TOUPLOTIKOU
TIPOOPLOUOU, LOVTEAD TOU Gormsen: n Xwpo - XPOVLKI avarmtuén tou napoabaldcoiou SieBvoug
ToupLopoU, K.A.).

o Mpotuma TNG TOUPLOTIKAG avAmTuéng. EMSpAacelg amod thv avamtuén Tou Touplopol OToug
TOmoug utodoxnG.
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Movtéla avamtuéng ocupBatd pe tnv aflomoinon TwV TOUPLOTIKWY TOPWV OTOUG TOTOUG
umodoxng.

Aewdpopog/ Buwowun avamrtuén kat Oépouoa kavotnta. Apxeg g aeldpdpou/ BLwolung
TOUPLOTIKAG AVATITUENG.

MepUMTWOLOAOYIKEG UEAETEG €PAPUOYNG HOVIEAWV TOUPLOTIKAG QVANTUENG: avaAuon Kot
a&loAdynon. Movtéla xapagng Kat AoKNonG TOUPLOTIKNG TIOALTIKNG 0 €0VIKO, TepLdEPELOKO
KaLL TOTTLKO eTtinedo.

H Tomukn kowwvia Kat n cuppetoyn tg otn Stadikacia Afdng anoddcewv.

H clyxpovn TOUPLOTIKA TIPOYUATIKOTNTA Kol oL asldhOpeG TMOALTIKEG SpAoelg TnG EupwmaikAg
‘Evwong.

TMG_4.4C Xpnuarooikovoutkn Awoiknon yia Erixeipriosic Touptopuou

Frevika — MaOnolaka ArntoteAéopota

Me tnv entuxr oAokAfpwaon Tou pabnpatog, ot doltnTE / Tpleg Ba MPEMEL val LrtopolyV va:

YVWPLlouv TG BACLKEG EVVOLEG TNG XPNHATOOLKOVOULKNG Alolknong €T0L WOTE va UIMOPOUV va
AQUBAVOUV CWOTEC KOl AMOTEAECUATIKES XPNLATOOLKOVORLKESG MO ATELS,

AapBdvouv amodAoeL; XPNOLUOTIOLWVTAC ETIUTUXWE TLG TEXVIKEG SLaXPOVIKOU UTOAOYLOMOU
XPNHATIKWV aflwv e OA0 TO GACHA TWV KAONUEPWWY N ETUXELPNUOTIKWY TIPORANUATWY
(ouvan kat Staxeiplon daveiou, tpanelikoi Aoyoplaocpoi, emevduTtikég emiloyEg, dlaxeiplon
xaptodulakiouv, eMxelpnUATIKEG amodacelg uPnAol plokou),

0€loAoyoUV eVAAOKTIKESG ETUAOYEG EMEVOUTIKWY OMOPATE WV,

ETUAEYOUV TG TAEOV - KATA MEPLMTWON - KATAAANAEG TNYEG Kal LopdEG XpnHaTtoddTNoNG Twv
ETIXELPNHOTIKWV SpaoTnpLOTHTWY,

avTAapBavovtal Tov TpOmo Asltoupylag TNG XpNHATAYopAS KAl TNG KedaAalayopdg,
Aappavouv kal aflohoyoUv opBoloyikd amodAceL; OXETIKA UE TN Slaxelplon TnG nmepLovaoiag
¢ enxeipnong, wote va Stacdaliletal n Blwowwotnta kat n kepdodopla NG MEOW TNG
€\aXLOTOMOLNONG TOU KOOTOUG KedaAaiou Kol TNG KLEYLOTOTOLNONG TNG aglag Tou.

Neplexopevo Madnpartog

H UAn TOU HABAATOC AVATITUCGCETAL LE TIG TAPAKATW DEUATIKEG EVOTNTEG:

0
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XpNUATOOLKOVOULKO TtepLBAAAOV TNG EMLXElPNONG

Alaxpovikn ala Tou xpruatog

BaOLKEG EVVOLEG XPNUATOOLKOVOULKWY HaBNUATIKWY

Avdaluon kal Slaxeiplon xpnUOToolKOVOULKOU KvSUvou

MNy&g XpNUaToSOTNONG EMUYXELPHCEWV

AvAAucon XpNUOTOOLKOVOULKWY SELKTWV

Awayxeiplon kedahaiou kivnong, peuotwv SlaBecipwy KAl TOTWOEWV
Mé£Bobol aflohdynong emevdUoewy Kal BLwoludtnTag emyeipnong
Avdaluon Nekpou Znueiou kat MoxAeuong

MEPLOPATIKA TIOALTIKA

EKTIOVNGON XPNUOTOOLKOVOULKWVY UEAETWV

XpnuatoayopEg Kot kedalaloyopEg

Mé£BoboL amotipnong agiag emXelpROEWVY Kal LETOXWVY

Leasing, Factoring, Forfeiting, Franchising



Awaxeiplon kepohaiov kivnong (Awaxeiplon amoBepdtwy, ELOTPAKTEWY AOYOPLACUWY,
TIANPWTEWV KL TAPELOU - AVvAAUGCN EMEVOUTIKWY armodAcewV - Evowpdtwon mAnBwpLopou kat
dopoloyiag oe kabBapég mpoefodAnUEVEG pOEG)

Xpnuoatodotnon emnxeipnong (Oswpia kedohatakng SldpBpwong kal MPOKTIKA Bépata -
Xpnpotodotnon HKpWY KAl HECOLWV ETILXELPNOEWV)

Anotipnon emxeipnong (AMOTEAECHOTIKOTNTA AyopAG Kol TPOKTIKA Bfpata amotipnong
LETOXWV)

Alayxeiplon kwvduvou (H duon kal oL oot KvSUVWV - EMUMTWOELG OTLG SLAKUUAVOELG ETILTOKIWY
- TexVIKEC avtlotaBbuiong o £€vo voulopua)

TMG_4.5C Toupiotikn Nouo9<oia

Frevikd — MaOnolaka ArntoteAéopota
Me tnv emtuxr oAokAnpwaon Tou pabnpatog, ot doltntéG Ba mpemeL va:

KatavooUv kat va eplypddouv Baclkég EVVOLES TNG TOUPLOTIKNG vopoBeaiag,

Mpoacdilopilouv BepeAlwdelg £vvoleg yUpw Ao TOV TOUPLOUO,

Erthéyouv t popdn thg cuPaonc mou poPAénetat and tn oXeTK vopobeoia,

E€nyoULV Ta SIKALWHUATA KoL TLG UTIOXPEWOELG SLOPYAVWTH/TWANTA KAl KATAVAAWTH,

E€etdlouv {ntApata yUpw amo TV TOUPLOTLKA EMLXELPNUATIKA Spaotnpldtnta,

AvamrtuooouV KPLTIkY Slepelivnon €Ml TwV MPOCEYYLIOEWV TIOU €XOUV avamtuXBel o€ yevika
O€paTa TOUPLOTIKNG TTOALTIKAG Kal vopoBeaiag,

Juykpivouv LG Stadopeg popdEG CUUBACEWV TOU TOUPLOTLKOU Sikalou.

Neplexopevo Madnpartog

Y16X06 Tou padbruartog ival n e€okeiwon tTwv dportNTwy / GoLTtNTPLWY HE TG PACLKEC EVVOLEG TNE
€TALPLIKAG VopoBeoiag kat, 6lwg, Ue Ta PACIKA OTOLXELQ TOU VOULKOU TAQLOLOU TIou SLETEL TNV

Zevoboyxelakn kot Tafldlwtikr) Blopnyavia otnv EAAGSQ, WOTE KATA TNV EMOYYEAUATIKI) TOUG
otadlodpopia va pnmopouv va npocavatoAilovtal otn Slepevvnon tng vopoBbeoiag, avaloya e To

{ATNLA TIOU TIPETIEL VOL AVTLLETWTTLOOUV.

El8IkOTEPQ, OTO pPabnua Ba pehetnBouv:

0
0
0
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OpLoOL TOUPLOTIKWY EYKATAOTACEWV KAl TOUPLOTIKWY KATAAU LATWV.

KUpla Zevoboyxeia KataAUpata: Tumol, Tagelg (katnyopieg) kat mpodlaypadec.

Ytadia, Stadikaoieg kal mPoUToBECELS Yl TNV ATOKTNON ASELOG AVEYEPONG Kal Aeltoupyiag
KUPLWV TOUPLOTIKWY KOTAAU LATWV.

Mn Kupla Zevoboxeia KatoAUpata: TUmol, TAelg (katnyopieg) kot mpodiaypadég
(opyaVWUEVEG TOUPLOTIKEG KOTAOKNVWOELG, QUTOEEUTNPETOUEVA KaTaAUata), Kabwg Kat
S0 eldIkwv popdwv KEvtpwy apabeplopou.

16pucn Kal AELTOUPYLA TOUPLOTIKWY KOTAAULATWY O apadootakoUs oKLoUOoUG.

16pucn, opydvwaon Kat AeLtoupyia TOUPLOTIKWY ypadeiwv.

Zevodoxelakd cuppolata SieBvolg xapaktipa.

16puacn, opydvwaon Kat Aettoupyia VAUAOUESLTIKWY Ypadeiwy.

Apxéc Slampaypdtevong cupBoraiwv Swkaldxpnong (franchise) kat cupBoraiwv Sloiknong
(Management Contract).

JUUBOON XPOVOUEPLOTIKAG HicBwong (Timeshare).

JUUBaON XPOVOUEPLOTIKAC MwAnaong (Fractioning).

Mpoowriko o £EVoSoXELAKA KATOAU LATAL.

MANEMNIZTHMIO NATPQN




o O O O O

MPOCWTLKO OE TOUPLOTIKA ypadeia.

Zevayol, Zuvodol kat Apxnyol Ekdpoung.

Mpootaocia KATAVAAWTWY TOUPLOTIKWY TPOLOVIWV.

Aypa ehatwv kat KateuBuvdpeveg ayopeEg.

NopLLko TAaioLlo Ttou SLEMEL TN OXEON TOUPLOTIKAG SpaoTnplotnTag Kot mepLBAailov.

MAOHMATA 3ou ETOYZ || E’ EEAMHNQ

TMG_5.1C Zuunepipopda KartavaAwtn otov Touptouo

Frevikd — Mabnolakd ArntoteAéopota

H Zupumnepibopd tou KatavaAwtr) otov Touplopd ald Kal yeviKOTEPA N ayopaoTiky Stadikaacia
QTtOTEAEL KEVTPLKO TIUPHVA TOU LAPKETIVYK. To TeEPLEXOEVO TOU pabnpartog Baoiletal os otolyeia
Kal Bswpleg davelopéveg kupiwg amo tnv Puxoloyia Kat TNV Kowwviohoyia, oL omoieg £xouv
TIPOCOPUOCTEL OTI( AVAYKEG TOU OTOXEUMEVOU HAPKETWVYK. H Zupmepidopd Katavolwtr otov
Touplopd aoyoleital pe tn PEAETN Twv SladlKaolwY HECW TWV OMOLWV TOUPLOTEG 1 OMASEG
Touplotwy avalntolv, emAéyouv Kol ayopalouy, Xpnolpomnolouv Kat aéloAoyolv mpoiovta Kot
UTINPECIEG WOTE VA LKOWOTIOLOOUV TIG OVAYKEG KL TG EMLOUUIEG TOUC, OMTOTEAWVTAC TO ETIKEVTPO
NG OTPATNYLKAC TWV TOUPLOTLKWYV ETTXELPCEWV.

Ta unodeiypata, ot Stadikaoieg kal ol emdpdoel mou Séxetal n ayopooTiky Stadikaoia kot
anodaon avalvovral kal e€elSIkevovtal oe eninmedo toupiota Kal emixeipnong. Ol evoTnTeg Mou
Ba mMapoucLaoTOUV avadEPOVTAL OTLE ECWTEPLKEG KOl EEWTEPLIKEG LETABANTEG TTOU EMLSPOUV OTNV
ayopaoTikn amodaon, otnv dla Tn Sladlkacla, OTIG OXECELG AyopAOTH - TMWANTH, OTnV
‘tonoBétnon’ tou mpoiovrog/umnpeoiag, otnv enefepyacia tng mAnpodopiag, onwg eniong Kat
oTov KUKAO ta€ldlol Tou toupiota.

Me tnv emtuxn oAokAnpwaon Tou pabnuatog, ol doltnTEG Ba PEMEL va:

e yvwpllouv TIg Bewpleg amod emotnpovikd edia mou pHeAeToUY, aVaAUOUV Kol EPUNVEUOUV TN

ouumEepLdOPA TOU TOUPLOTA WG KATAVOAWTH TIPOLOVTWY KAl UTINPECLWY,

avayvVwpeLlouV TG LLaLTEPOTNTEG TWV SLAPOPETIKWY UTIOSELYATWY KOl OEWPLWY OXETIKA UE TNV
ayopaotiki Stadikaoia Kal cuUePLPOPA TOU KATAVAAWTH OTOV TOUPLOUO,

afLoAoyoUV KPLTIKA Ta €POAPUOCLUO LOVTEAQ KATAVOAWTIKAG CUUTEPLPOPAC oTa TTAaioLla Tou
TOUPLOMOU Kal Vo ouVOUACOUV OUGCLACTIKA TO POAO TOU KOTOVOAWTH - Touplota HE TN
Stadikaoia APng ayopacTikwy anodAcewy,

avaAUOUV CUCTNUATIKA To TtpodiA Tou ToupioTa, MPOTEIVOVTOC OTLG TOUPLOTLKES ETILXELPTOELG
TLG KATAAANAEG OTPATNYLKEG YLOL TO PLyMO LAPKETLVYK,

QVanTUOO0UV TIG LKOVOTNTES eKEVEC TTOU Bal TOUC UTTOOTNPLEOUV GTNV ATIOKTNON, KATAVONGON
Kol avaiuon tng mAnpodopiag yia Tov toupiota - emniyeipnon (oe poAo tou ayopaoth) kat Ba
TOUG 06NYNOOUV O€ OUGLAOTIKEG TIPOCOVATOALOUEVEC OTOV TIEAATN CTPATNYIKEG LAPKETIVYK.

Nepiexopevo Madnpatog

H UAn TOU HABNUATOC AVATTTUCOETOL UE TLG TTOPAKATW OEUATIKEG EVOTNTEG:

0
0
0

Eloaywyn - H MeAétn ¢ Zupmnepidpopdg tou Katavalwtr otov Touplopo

ATAOG Ymodetypa tng Zupmnepldopadg Tou Katavalwtr otov Touplopo

To Ymodelypa tou Owkovopkol, Mabntikol, MNvwaotikol Kat JuvaloBnuatikot AvBpwrou -
MAgovektpata - Melovektrpata amno tn Xprnon Ynodelypuatwy

AvapuelEn KatavaAwtn pe to Touplotiko MNpoiov

Avapuel€n kat TomoB£tnon, TiwoAdynon, MpoBoAn & Atavopr TouplotikoU Mpoiovtog
AvtiAnyn KatavaAwtr kat ITpatnyiky MApKeTLVYK



o O O O O O

MaBnon, NMpodlabéoelg kal ITaoeLg Tou Toupiota

Ot Ayopaotég oe Opadeg / KouAtoUpa - YriokouAtoupa / Opdadeg Avadopdg - Otkoyévela
Anpoypadikd kat Wuxoypadikd Xapaktnplotikd tou Katavolwtn

Niche Tourists

Erubpaoelg Nepiotaong otov TOUpLoPO

KUkAog tou taéldlol Tou Touplota

TMG_5.2C Aloiknon Agpoustapopwv

Frevikd — Mabnolakd ArntoteAéopota

MEeTa tnv emtuxr oAokARpWaon Tou HabApaTtog, ol doLtnTEC Kal oL poLtATPLeG Ba TpEmel va elval
oe Béon va:

AvtilapBdvovtal To pOA0 TWV 0EPOUETADOPWY OTNV TOUPLOTIKH SpAcTNPLOTNTA KoL AVATTTUEN
KatavooUv Toug mapAyovieg mou ennpedlouv TNV emiloyr] tou petadopkol YECOU Kol Ta
OTOMLKA KpLTpla katd tn An anddaong

Epunvetouv T €€elifelg ot aepOTMOPLKEG HeTAdOpPEC, yvwpllovtag Tov aviikTumo TNng
aneAeuBépwong ™G ayopds ald kat tTnv evaiwcOnoia g Plopnyaviag oto eEWTeEPLKO
niepBaAAov

M'VwPIlouV Ta OLKOVOULKA LEYEDN TIou adopoUV OTLG AEPOTIOPLKEC ETALPELEG, 08 dpoug {ATNOoNG,
npoodopdg, KOATOUG Kal arnodoong

Avayvwpilouv Tn onuacia Twv VEWV TeEXVOAoOylwv otn Slapopdwon VEwV TACEWV
oepopeTadopdg

KatavooUv kat va Stakpivouv To Beo ko AaioLo tou mePLBAANEL TG OEPOTIOPLKEG LETADOPES
Kal TIG AElToupyleg supwmaikwy Kat SteBvwv opyaviopwv mou adopolv otnv eV Adyw
Blopnyxavia

Avtidapfavovtal To pOAO TwV OEPOTIOPIKWY CUMMOXLWYV WG TPOG Ta UEAN TOug OAAA TO
OEPOTIOPLKO YiyveoBal ev yével

lN'vwpilouv To MAaiolo AelToupyilag Kal avamtuéng Twy agpoAéVWY alAd Kal Tov KAado Twv
ETALPELWV EMIYELAC EEUTINPETNONG WE TIPOC TNV TTAPOXH UTINPECLWY OTLG OlEPOTIOPLKEG ETALPELES
AvtamnokplBoUv wg epyalOLEVOL O€ AEPOTIOPLKES ETALPELEG, TTPOTEIVOVTAG KALVOTOUEG AUCELG OE
InTRpata avamtuéng kat dlaxelplong AeLtoupyLwy

Nepiexopevo Madnpartog

H UAn xwplletal oe evotnTeg Pe eMIUEPOUG SLAAEEELC avAAoya HE TO TIEPLEXOLEVO TOUG WG
akoAoLBwWG:

0
0
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Ol agpopetadopég wg KAASOC TNG TOUPLOTIKNG Blopnxaviag.

Ta kpttrpla emAoynG Tou LETadOPIKOU HECOU KATA TNV 0pYAvwan Tou Taldlou. Mevikeupuévo
KOOTOG peTadopac. Oswpla SLaKPLTWV EMAOYWV.

Ol 0epOTOPLKEG PeTAPOPEC: EEEAIKTIKA TpdTUTIA KL ameAeuBEépwan TG ayopdg. H emippon
tou efwteptlkol mepBaAlovtog (TMOALTIK aotdbela, tpopokpatia, aAAayEG OTnV TLUA Tou
netpelaiouv)

OL 0epomopPLKEG PeTOPOPEG: EMLXELPNOLOKA LOVIEAQ KOL OVTOYWVIOMOG. Etalpeieg xapnAol
KOOTOUC KOl ETALPELEC SIKTUOU

H Blopnxavia twv aspopetadopwv: Ol agPOMOPIKES cUMUAYieG. To MAaloLlo AsLToupyilog Kat
avantuéng Twv agpoAlpévwy. Etalpeieg eniyelag e€unnpetnonc.

OLKOVOULKA TWV QEPOTIOPLKWY HeTaPopwy: Ouata Intnong Kat mpoodopds. H eAaotikdtnTa
™G gATNong

MANEMNIZTHMIO NATPQN




0 OLKOVOULKA TWV AEPOTIOPLKWV LETADOPpWVY: OEUaTa KOOTOUG. Mayla Kot AELTOUpYLKA KOOTN TWV
OEPOTIOPIKWV ETALPELWV. O CUVTEAEDTNG VEKPOU ONUELOU.

0 OLKOVOULKA TWV AEPOTIOPLKWYV HeTadopwyv: Oépata anddoong, To MAEOVOTHO KATAVAAWTA Kat
n Staxeiplon ec0dwv (revenue management).

o Néeg texvoloyieg ot aepomoplkég petadopég: véa mpolovta, Ofpata Slavopng Kat
TPOWONTLKEG EVEPYELEG.

0 O€eouLko mMAaiolo agpopetadopwv: OL EVWOELS KAL OL OPYAVLOKOL, T SIKOLWLATO TWV EMLBATWV
KOl OL UTIOXPEWOELG TtaPOX NG Snuoaotag umnpeoiag (PSOs).

o HouuBoAn Twv agpoUETAPOPWY OTNV TOUPLOTIKA OVATTTUEN TWV TIPOOPLOUWV.

TMG_5.3C Zratiotikn) AvaAuon Asdouévwy
Fevikd — MaOnolakda AnoteAéopata

JKOTIO¢ TOU paBrApaTtog ival va mapoucLdoeL Ta amapaitnTa epyaleia TG ITATIOTIKAG YO TV
avaluon dedopévwy. Me tnv ertuyr] oAokAfpwon tou padruatog ot pottnteg / tpleg Ba sival o
Bon va:

e EkTeAOUV eAéyxoug avaAuong Slaklavong,

e Edapudlouv amin ypopkr TaAlvépounan,

e Edapudlouv moAAamAR ypa Lk TIoAVEpounon,

e Edbappodlouv pun ypappkn moAvdpopnon,

Arnote)ei to SeUtepo amd SU0 UMOXPEWTIKA padrpata kot adopd oTATIOTIKE epyalsia yia Baotkn
€PEUVA O€ YVWOTLKA OVTIKELEVA TNG Aloiknong Touplopou.

NepLexopevo Madnpartog

o Ei6n Zratiotikwyv AeSopévwy Kat Tpomol ZUANOYNG Toug

o 'EAeyxol YmoBéoswv (kpLtiplo t kpLtrplo Z, kpLriplo X2)

0 Zuoxéton kat NoAwdpopnon Suo MetafAntwyv

o MNoM\amAn MaAwdpounaon

o Avdluon Awakupavong

0 ITaTLoTLKOG Molotikog EAeyxog

TMG_5.4C Baotka AyyAika yia tov ToupLoTtiko kAado
Fevikd — MaOnolakda AntoteAéopota

Me tnv emwtuyxn oAokAfpwaon Tou Hadruatog ot GpoltnTEG Kat ol GOLTATPLEG AVATITUCOOUV

YVWOELG, LKOVOTNTEG KOL SEELOTNTEG WOTE VAl LITOPOUV VaL:

e XpnoluomoloUv TNV ayyAlky yAwooa otnv mpodoplkr enkowvwvia Toug Kol otn cuvtaén
evTUmwy,

e Eumhoutilouv Slapkwe To Ae€IAOYLO KOl TN YPOUMOTLKA TNG ayyALKAG YAWOOOG UE TOUPLOTIKN
Kal Ta€lbLwTIK opoAoyia aAAA Kal e opoAoyia EMXELPNOEWY,

e [vwpllouv ypamtwe Kat TPodopLlkwe T BacLk ayyALKr TOUPLOTLKN Kot TaflSLwTik opoloyia
WOTE VAl TN XPNOLUOTIOLOUV OTAV ETLKOLVWVOUV YLA TLG AVAYKEC LG TOUPLOTLKAG ETIXEIPNONG
(¢evoboxelo, eoTLOTOPLO, TOUPLOTIKO Ypadeio, aspomoplkn eTatpeia K.A.),

e AwBalouv TOUPLOTIKA E£VTUTIA KOl TOUPLOTIKOUG 08nyoug Kal va SLEKMEPOLWVOUV TNV
TOUPLOTIKN, TAELOLWTLKI KAl EUmopLkr) aAnAoypadia.




Nepiexopevo Madnpatog

OL tpelg mpwTteg SLaAEEELG TOu paBnuatog eotldlouv otnV emiteuén evog emumédou Xprong Tng

ayyAkng yAwooag. 2tig Slahegelg mou akoAouBouv meplhapPfdvetal n ekpddnon g BAoLKAg
QYYALKAC TOUPLOTIKAG Kot TAESLWTIKAG opoAoylag Kol N EVOWUATWON OTLG TECOEPLS YAWOGOLKEC
Seflotnteg:

o O O O O o o o

Speaking (English for Tourism and Hospitality Industry)

Listening (English for Tourism and Hospitality Industry)

Reading (English for Tourism and Hospitality Industry)

Writing (English for Tourism and Hospitality Industry) Entiong pehetwvtal kat avalvovtal:
ToupLOTIKA €vTuTia oTNV ayyALlkn yAwooa,

TouploTikoi 0dnyot otnv ayyAiki yAwooa,

Aopn Twv mpotUNwy eUmoptkns aAnioypadiag otnv ayyAkn y\wooo

Eibn avadopwv (reports) OXETIKWVY LE TOV TOUPLOWUO Kat T dhogevia otnv ayyAlki yAwooa

MAOHMATA EMIAOIHZ || E' EEAMHNO

TMG_5.5S Fewypacpika MAnpopopiaka Suothuata otov Touplouo

Frevika — MaOnolaka ArntoteAéopota

JKOTIOG TOU HaBnpatog ival n eloaywyn ot Bactkég apxEg Twv Mewypadikwv MAnpodoplakwy
Juotnudatwy (M), n mapoxn KatdAAnAou yvwotoloyikol umtoBdBpou kal n andktnon Pactkwyv
TeEXVIKkwy Se€lotitwy. Epdacon Ba 500el og peAéTeg MepIMTWONG TOUPLOTIKWY SeSopévwy. Me tnv
emtuyr oAokAfipwon tou padrpatog ot pottntég / tpLeg Ba sival os Béon va:

Va KOTAVON 00UV TIC BaoIKEG BEWPNTIKEG apXEC TTou Stémouv ta M2,

va OXESLACOUV Kl VOL UNOTIOLGOUV XAPTEC TOUPLOTIKWY SES0UEVWY,

va ehapuolouV TEXVIKEG XWPLKNAG AVAAUONG TOUPLOTIKWY SE60UEVWY,

va €xouv tn duvatotnta e€aywyng Andng anodAcewv yLa TOUPLOTIKEG TTOALTIKEG, AVAAUOVTAG
XOPTEC TOUPLOTIKWY SESOUEVWV.

NepLexopevo Madnpartog

o O O o O o o o o o o o
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Elcaywyn ota Frewypadikd NMAnpodoplakd uotriuata.

JUOTATLKA LEPN TwV IMIX.

Mepypadikn - xwpLkn Slactach yewypadikwyv Se50UEVWV.

Duon kat Staxeiplon yewypadikwv dedopévwy.

MovTtéla - SoUECG XWPLKWY SESOUEVWV.

Julh\oyn edopévwvy.

Elcaywyr oto oxedlaouo Mz, Opydvwaon Kat anodrkeuon Twv Yewypadblkwv SeSopévwy.
Mny&g - eLoaywyn - cuvtnpnon Sedopévwy.

Motdtnta dedopévwy - apalpata.

XwpLkA avaAuon ToupLotikwy SeSouévwy Katl TouploTikr TtoAuBepatikn xaptoypadia.
Mapaywyn TOUPLOTIKWY XapTwV ot SLadopeg XWPLKEG Babuideg.

Atlomoinon texvoloyiag GPS.

MANEMNIZTHMIO NATPQN




TMG_5.6S Aloiknon Emottiotikwv Entixeipnoswv kat Tpopodooiag

Fevikd — MaBnolakda AnoteAéopata

Me tnv emtuxr oAokAnpwaon Tou pabnuatog ot doltnTég Kat oL pottnTpleg Ba eival og B€on va:

e [vwpilouv Tn Bacikr opoloyia Kal TIC EVVOLEC TWV ETILOLTIOTIKWY TUNUATWV

e AvTIAQpBAVOVTOL TOU TPOTIOUG 0PYAVWAONG Kol AELTOUPYING TOU EMIOLTIOTIKOU TUAUOTOG EVOG
gevoboyxelou N pLag avefaptntng enixelpnong eotiaong f Lo enxeipnong tpododoaoiag.

e [lpoUmoloyilouv Tig Samaveg (KooToAOyNnon) og MPWTEG UAEG KOL EPYACIEG YLA CUYKEKPLUEVN
Xpovikn Tepiodo Aettoupylag TWV EMIOLTIOTIKWY TUNHATWY — ETMLXELPHOEWV KaBwg Kol va
npoPAEMOUV/eKTLUOUV Ta €006 TTOU avapEVOVTaL armd ThV avtiotolyn nepiodo

e Opyavwvouv owoTtd Tn Aettoupyia KoL TN OTACH TOU TPOCWIKOU TWV TUNUATWY —
ETUXELPIOEWV OUTWV.

Edappudlouv TEXVIKEG TPowWONoNG TWV MWARCEWY TWV TTPOLOVTWY TOUC

AvalapBavouv tn Slevbuvon tpodipwyv kat motwv (food & beverage) otig evobSoxelakeg
ETIYELPNOELG

AKOAOUBOUV TLG VEEC TACELG OTA ETLOLTLOTLKA TUAATA TWV EeVvodoxelwv

AvalapBavouv Tnv opyavwaon Kot Tn Aeltoupyla untnpeolwv tpododoaoiag (catering)
M'VwPILlouv TIC TEXVIKEG TIOPOYWYNC Kol OEPPLPIOUATOC TWV TPOIOVTIWY TWV ETMLOLTIOTIKWV
TUNUATWY TwV EEVOSOXEIWV f TWV OVEEAPTNTWY ETIXELPHOEWY EOTIOONG 1) TWV ETILXELPHOEWV
tpodobdooiag.

Nepiexopevo Madnpatog

To TEPLEXOEVO TOU LOONUATOG KATAVEUETAL € SUO UEPN: To BEWPNTIKO KO TO EPYACTNPLAKO.

310 BewpNTIKO PEPOG oL SLaleEeLg mephapBavouy:

o Opydvwon Kal AELToupyia EMLOLTLOTIKWY TUNUATWY EEVOSoXElwY, ETXELPNOEWY E0TIAONG Kal
tpododooiag

o Awoiknon avBpwrivou SuvaplkoU EMIOLTIOTIKWY TUNUATWY EEVOSOXELWY, ETUXELPNOEWV
eotiaong kat tpododoaiag

o MPOTUTEG TEXVIKEC TTAPAYWYNG KOL OEPBLPLOUATOC TWV TTPOIOVTWVY e0Tiacnc.

o Owomnopaywyn Kot cuvbuaouog olvou kal yeupatog. EAANVIKEG kal SleBvng €TIKETEG olvou

otnv £evodoyxelakn Blopnxavia

YyLlewvn Kol aodAAELX OTLG ETILOLTIOTLKEG ETILXELPIOELG

Juotnuata Staodpaiiong mototntag (HAPCO, 1SO)

Edodlacpodc kat amobrikevon tpodipwv

JuoTpata mapaywyng kat dtabsong mpoloviwy £otiaong

OlKOVOULKA TWV EMIOTIOTIKWY TUNUATWY Eevodoxelwy, ETUXEPAOEWY €0TiAONG  Kal

tpododoaciag

o Néeg texvoloyieg kat eotioon: Alaxeiplon kat tpowBNon MPOIOVTWY KoL UTINPECLWV.

o EkénAwoelg (banquet): Néeg TAOELS OTLG UTINPEGLEG E0TiOONG

o O O O O

TMG_5.7S Touptoudg kat Mepupepetakn Avantuén

Frevikd — Mabnolaka ArntoteAéopota

JTO YVWOTIKO avtikeipevo Touplopog kat Meplbepelakny Avamtuén avaAUETOL GUCTNUATIKA TO
BewpPNTIKO KOl EUMELPIKO TAQLOLO €VTOC TOU oOmolou n Tepldepelakr) Soun KoL N TOUPLOTLKA
avamntuén cuvoéovtal AELTOUPYIKA Kol cuvepyalovtal, HEAETATAL N SLAXUON TWV CUVEMELWV OTO
KOLVWVIKOOLKOVOULKO GUUTIAEYHA, aVOSELKVUETAL O POAOG TOU TOUPLOMOU OTNV avamtuén tng
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TiePLOEPELAG KAl OPYAVWVETAL 1 S€ELOTNTA TWV OTEAEXWV YLO TNV OITOTEAECUATIKA £vTagn TNG

TOUPLOTIKAG ETUXELPNONG oTNV TIEpLdepeLakn Soun.

Me tnv emttuyr) oAokApwaon Tou pHobrpatog ot potnTtég/GoLtnTpLeg:

e Ba oxetilovtal cuoTNUATIKA PE To TteSio evELadEPOVTOG TNG TTEPLDEPELOKNG AVATTTUENG KL TLG
SNUOOLEG TIOALTIKEG,

e Ba gpguvolV WG N UTToSOUN, OL UTINPECILEG, TO BEOULKO Kal S1olkNTIKO Aaiclo kaBe Babuidag
ouvbéovtal kal Asttoupyolv og cuotnuLk aAnAenidpaon,

e Ba katavoouv kal Ba sival oe Béon va ekpuetaAAevovTal TG eUKalpieg péoa amno to Stadoplkod
QVOTTTUELOKO TIAQULOLO, TLG TIPOOTITIKEG KOl TAL GUYKPLTLKA TTAEOVEKT LOTA TWV TIEPLEPELWV Kl
TN B€0n NG MEPLDEPELAG OTOV EUPUTEPO TIAPAYWYLKO KATOUEPLOUO,

e Ba £xouv adpOUOLWOEL TOV TPOTIO LE TOV OTIOLO EVOWHIATWVETAL ATTOTEAECUATIKA N TOUPLOTLKN
emixeipnon oto Aeltoupyko mapaywytkd clotnua,

e Ba £xouv cuveidnon tN¢ CUUPBOAAC TOU TOUPLOTLKOU TOUEQ OTNV AVATITUEN TWV TIEPLPEPELWV.

Nepiexopevo Madnpatog

o Evotnta . MeTooXNUATIONOG TOU XWPOU KOl aVArTuén
XWPLKEC KOl N CUVLOTWOEG TNG avATTUEnc, mepldbEpeLa, aviootnTeg, SLEBVAC, MepLPEPELAKOG
KOLL TOTILKOG KOTAMEPLONOG, ELOOSN LA KOL CUVTEAECTEG TNG TIEPLDEPELOKNA G OLKOVOULAG.

o Evotnta ll. AvdAuon mepldepelakwy OXECEWY
Eldikevon, ouykévtpwaon, amokAoelg, TEpLPEPELOKEC QVIOOTNTEG. JTOLXElA SnUoOoLOC
OLKOVOULKNG. YTTOSOUEG KOl avamtuén, Tomikr avamtuén, kaiwotouia, aeglpopia. AvaAuon
HoVTEAWV. Eupwmaikd mAaiolo cuvoyng.

o Evotnta lll. Mapdyovteg amoTEAEGUATIKOTNTAG TWV EMLXELPHOEWV
Owkovopieg KAlpakag, e€EWTEPLKOTNTEG, OLKOVOULEG CUYKEVTPWONG, CUVEPYELEG, SlaBeaiuotnTa
OUVTEAECTWY TIOPAYWYNG, OVTAYWVLOTIKOTNTA. TOTOG EYKATAOTACNG TNG EMUXElPNONG,
XwpoBeTIkr) aAnAsaptnon.

o Evotnta IV. Touplopog kat mepidepelakn avantuen
Emumtwoelg, avamntuén nepld£pelag HECW TOUPLOUOU, asldOpoG/BLLCLUN TOUPLOTLKA
QVATTTUEN, OTPATNYLKEG KOL TIOALTIKEG TTEPLPEPELAKIG KOL TOUPLOTLKAG VATTUENG. Avaluon
HLOVTEAWV.

TMG_5.8S AleSveic OLKOVOULKEG SXEOELS

Fevikd — MaBnolakda AnoteAéopata

META TNV EMTUXA OAOKAPWGN TOU HaBrpaTog, ol dpoltnTeg Kat dolthTpleg Ba pEMEL va elval o€

Béon:

® Va KATOVOOUV TIG BOCLKEG EVVOLEG TOU QVTIKELUEVOU TwV ALEBVWV OLKOVOULKWY IXECEWV,

e va oavalUouv Ta Bswpntikd pevpata oto Tedio Twv AleBvwv OLKOVOULKWY OXECEWV
(olkovouLkOg PLIAEAELBEPLOUOC, TPOOTATEVUTIONOG),
va a&loAoyoUV TLG TPOTACELG KOL T AMOTEAECUATO TWV PEUHUATWY OTNV EYXWPELO OLKOVOULQ,
va SlepeuvolV VEEG SuVATOTNTEG Kal SeSopéva e TWV MPOTACEWV TwV BEwpPLWVY,
va npoodlopifouv To mMAaiclo mou Slapopdwvouv ol Sebveic Beopol (AleBveic olkovoptkol
0pYyaVvLolOL),

e va POPAETIOUV TIC TTAPEVEPYELEG ATTO TN UETABOAN TWV ACKOUEVWY TIOALTIKWY,

e va avayvwpilouv TIg SuvatoTnTEG Kal T Opla MOPEUPBACNC TNG KOWWVIOG TwV TIOALTWY 0T
Stapopdolevn TOALTIKE, 0€ €BVIKO Kol TTayKOOULO emimnedo.

Nepiexopevo Madnpatog
o AvAaAuon TG MOYKOOULAG OLKOVORLLKIG TIPAYLOTIKOTNTOG
0 OEWPNTIKA PEVLATO UTIEP KOLL KATA TNG TTOYKOGLOTIOlNONG
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Ta 6pLa TN mayKoopLonoinong

Ta omotedéopata TG  TAYKOOULOTOINONG,  OLKOVOUIKA,  KOWWVIKA,  TEXVOAOYIKA,
TiepLBAAAOVTIKA

OlkoVOULKOG PLAEAEUBEPLOUOG KaL TTAYKOCKLOTIOINON

OewpLEG UTIEP TOU MPOCTATEUTLOMOU

To HETAMOAEULKO BeOpKO TTALOLO OTLG SleBVELG OXETELG KOl TNV OLKovouia

Aebveic owkovopkol opyaviopot (A.N.T., Maykoouiog Opyaviopdg Eumopilou, Maykoouia
Tpanela, Evpwnaikr Evwon)

MayKOopLEG Kot SLoKPATIKEG OoUNPWVIEG yla TNV Tpootacia tg $duong (BlomolkiAotnTa,
dawvopevo Beppoknmiou K.4.)

MaykoopLleg poég kedahaiou Kot 0 pOAOG TwV LOXUPWYV SOUWV TNG ayopdg o€ KAASOUG Kal
OTOTEAEOUATA TN OLKOVOULaG

O TOUPLOUOG KaL N €EEALEN TOU, WG TN O TNG OLKOVOULKNG AVATITUENG, OTA TIAQLOLA TWV GUVEXWG
petaBarlopevwy Sedopévwy tng S1EBVOUC TPAYUATIKOTNTAG

MAOHMATA 3ou ETOYZ || 2T EEAMHNO

TMG_6.1C Zxediaouoc kot Awayeipion Touptotikwv MpoopLtopuwv

Fevikd — MaOnolakda AnoteAéoparta

To uaBbnua otoxeVel otnVv e€oKelwon Tou doLTNTH LE TO oXeSLAoUO Kal Tn Slaxeiplon Twv
«TOUPLOTLKWVY TIPOOPLORWVY, TLG KUPLOTEPEG AELTOU PYLEG KOL TOUG TAPAYOVTEG TTOU EMNPEALOUV TNV
QVTOYWVLOTLKOTNTA TOuG. 2XTo TAAiolo auto avoAvovial Bépata Omwg oToXolL Kol OapPxXES
oxeblaopol kal Slaxelplong mMpPooplopwy, SpaoTnPLOTNTEG MAPKETIVYK KoL XPnUatodotnong
QVATTUENG TOUPLOTIKWY TIPooPLopwy. Entiong Sivetal éudacn og KOWWVLKEG Kol avOpWITOAOYLKEG
T(POCEYYLOELG TNG TOUPLOTLKAG OVATITUENG TWV TPOOPLOUWY. MO0 CUYKEKPLUEVA, UE TNV ETLTUXA
oAokArpwon Tou pabnuatog, ol poltnTég Ba MpEmeL va:

KATOVOOUV TLG BAOLKEG EVVOLEG KOl Bewpleg Tou oxeTi{ovtal Le To oxeSlaoud, Tn Slaxeiplon Kat
TNV poPBoAn VoG TPOOPLOOU

avTiAauBAavovtal TIG €VVoleg TNG PLwolpuotntag Kat Tng Gp€poucag LKAvOTNTOC Kol Vo TLG
EVOWUATWYOUV OTO OTPOTNYLKO OXeSAOUO ylo TNV avamtuén Kot Tn Sloxeiplon &vog
TOUPLOTIKOU TIPOOPLoUOU

QVaAUOUV KPLTIKA TOV QVTIKTUTIO TwV Baotlkwyv opddwyv evéladepopuevwy pepwy (stakeholders)
KOl TWV 0PYOVIOUWV SLaxelplong TOUPLOTIKWY TIPoopLopwy (DMOs) oTnv avtaywvioTKOTNTo
TWV TOUPLOTLKWYV TIPOOPLOHWY

QVaYVWPLIOUV TLG KOWVWVIKEG KOL TIOALTLOMLKEG ETIUTTWOELG TNG TOUPLOTIKAG avartuéng o évav
TPOOoPLOUO

XPNOLUOTOLOUV €pYaAEia TNG TOUTOTNTAC ULAG ETWVUMLOG Yl TN SLaXelpLlon TWV TOUPLOTIKWY
ETXELPNOEWV KaL TIPOOPLOUWV

QVAMTUOOOUV TIC LKAVOTNTEG €kelve¢ mou Ba toug¢ umootnpiouv otn Snuloupyla pLag
QVTAYWVLOTIKAG OTPATNYLIKAG TipowBnaong evog Ttomou/ TMPoopLopoU Kol HLOG TOUPLOTIKAG
emnuxelpnong ouvdualovtag Bewpleg TOUPLOTLKAG AVATITUEN KOl LAPKETIVYK

Nepiexopevo Madnpatog

0

0
0
0

EvvoLOAOYLKH T(POCEYYLON TOU OPOU KTOUPLOTIKOG TIPOOPLOUOGH
XOpaKTNPLOTIKA KOl CUCTATLIKA OTOLXELQ TWV TOUPLOTIKWY TIPOOPLOUWY
TumoAoyia Touplotikwv Npooplopwv kat OAokAnpwuéva ToupLoTIKA OEpeTpa
H £évvola tn¢ d€pouoag LkavotnToag
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o Ofpata xedlaopol Touplotikwy Mpooplopwyv: Baowkol Mapdyovieg mou enédpacav otnv
E€EALEN TOU ToupLoTikoL ZxeSlaopol

0 OEWPNTIKEG TTPOOEYYLOELS, avaykalotnta kot Siadikacio oxedlaopou Kot Slaxeiplong twv
TOUPLOTIKWV TIPOOPLOUWY

o AlaKkplon Tou TouploTikoU IxeSlaopou o€ KALpakeg kal enineda (EOVIKOG, Mepldepelakdg Kot
ToTmkoG oxeSLAONOG)

o Avdhuon Touplotikwv Mépwv: A§LoAdynon kat aglomoinon

0 ZXedloaopdg avantuéng UTOSOUWY KoL SIKTUWVY TOUPLOTIKWY TIPOOPLOUWY

o Xpnuoatodotika Mpoypappata Emevéluoewv oe TouploTtkoUg MpoopLopols

TMG_6.2C Aoiknon Eidikwv kat EvaAdaktikwv Mop@wv Touptlouou
Fevikd — MaOnolakda AnoteAéopata

H touplotikr) avamtuén tng EAAASag otnpixtnke oe oxedov amoAuto Babuo otn {ntnon yla

TOUPLoKO SlakoTiwV (Kupiwg KaAoKatpLlvAg eplodou). 3tn Sekaetia Tou ‘80 dpxloe va spdaviletol

£vac aplBpoc vEwv Kot StadopomolnuéVwY oTa XOPOKTNPLOTIKA TOUG UTINPECLWY TOUPLOUOU, oL

OTIOLEG OVOUAOTNKAV ELSLKEG KAl EVOANAKTIKEG LOPPEG TOUPLOUOU. 2TO LABNUa auto avaAvovtal

Ol KOWWVIKEG aAAaYEG Kal EEALEELG OTOV TPOTIO SLe€aywyn g TWV TAELOLWVY OTIG XWPEG AMTOOTOANG.

E€etalovtal ol aAAQYEG 0T OPYAVWTLKA XAPAKTNPLOTIKA TOU TOUPLOTIKOU TOUEQ KAL OTLG ETILAOYEG

TWV TOUPLOTWY, KABWE Kot INTAOTA TTOU OXETI{OVTAL LE TO TIPOTUTIO AVATTUENC TTou akoAouBeital

OTIC TOUPLOTIKEG Tieplox€G. E€etdletal emiong to meptBdrov w¢ PBoolky TMAPAPETPOG TOU

oxXedLaoUOU Kol TNG TTOALTLKA G TOU TOUPLOMOU.

Me tnv emwtuyr oAokAnpwaon Tou padnuatog, ot ¢poltnTEG Kat ol oLt TpLeg Ba mpénel va elval o

Béon va:

e avayvwpilouv Toug MeTABAANOUEVOUC TOPAYOVIEC TIOU CGUUBAAAOUV OTNV avamtuén Kat
€€EMLEN TWV ELSIKWV KOL TWV EVAANAKTIKWY LOPpd WV TOUPLOUOU,

e SLaKpIlvouV Ta XAPAKTNPLOTIKA TOU TOUPLOTIKOU TIPOIOVTOG TWV ELSIKWVY KAl TWV EVOAAAKTIKWY
popdwv Touplopou,

e qaflomolouyv tn peBodoloyia avaluong Tng opyavwaong Kot tTng Aettoupylog Twv eLSIKWY KoL TWV
eVaANAKTIKWY popdwv ToupLouou,

e TaflvopoUv ta €ibn eldIkwV Kal EVOAANOKTIKWY HOopdwV TOUPLOUOU avaloya pE Ta Kuplapya
Kivntpa mou ta Stakpivouy,

e afloAoyoUV TouG apAayovTeg mou embpouv oe Kabéva (606 e8Ik G Kal EVAANAKTIKNG LopdAG
Touplopou.

Nepiexopevo Madnpatog

Ta €(6n el6kWV Kal EVOANQKTIKWY HopdwV Touplopol mou e€etalovtal £Xouv wg Kivntpa: (a) tn

yvwptpia pe t duon kat tnv unabpo, (B) tov moAtlopd, t Bpnokeia, TNV EMOTAUN KAl TNV

ekmaideuaon, (y) Toug emayyeApatikols Adyoug, (8) tn BdAacca, (€) Toug KowwvikoUg Adyoug, Thv

vyeila kat tnv mowdtnta {wng, (ot) Bespatikd kivntpa kat, TtéAog, ({) tov mapabeplopo, To

opyovwévo real estate KATOLKLWY KaL TN XPOVOUEPLOTIKA HicBwon.

KaBéva amod ta €idn el8kwv Kot eVOAAAKTIKWV UHOPpPwY TOUpLopol avalleTal wg TPog Ta

XOPAKTNPLOTIKA TOU YyVWPIoUOTA, TOUG TIOPAYOVIEG TPOCSLOPLOUOU TNG TPOCoHOPAG Kal TNG

{Ntnong, evw mephapBavovtal LEAETEC TEPUTTWOEWY KaL YiveTal mpoomdBela ocuvoeong KaBevog

€ldoug pe AoLEG ouAdeG UTINPECLWV.
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TMG_6.3C Mé8obot MNpoBAsyng otov Touptouo

Frevikd — MaOnolakd ArntoteAéopota

Mo va eivat aflomoteg oL MPoPAEYPELG oToV TOUPLoPO Ba mpénel va Aapfdavovtal unoyn ot
SL0pBpwTIKEG aAAayEG TTOU cUUBAiVOUV OTNV TTAYKOOWLA TOUPLOTLKA ayopa KAl OLKOVOMLA. XTO
HAONUO aUTO ELOAYOVTOL TEXVIKEG, KOL UTIOAOYLOTLKA/TIPOYPAUUATIOTIKA gpyaAeia yla TtV
aglomotn mpoPAedn touplotikwy Sedopévwy. Me TNV €mitux) OAOKARPWON Tou pabnuatog ot
doutntég / tpleg Ba eival og Bon:

va Teplypddouv Kal va avaAllouv ToupLloTikd Sedopéva

va avaAUoUV, UTIOAOYLOTIKA, XPOVOCELPEG TOUPLOTIKWY SES0UEVWY, OTILC CUVIOTWOEC TOUG.

va KaTovoouv Kat va ebpappdlouv cuvhBelg nebddoug mpoPAedng, mou edappolovral oTLg
TOUPLOTIKEG ETUXELPHOELG KAL TNV OLKOVOULOL €V YEVEL.

va eVloXUOOUV T UTIOAOYLOTIKEG TOUG Oe€LOTNTEG, KATAVOWVTAG KL XPNOLLOTIOLWVTOG
OUYXPOVEG UTIOAOYLOTIKEG TEXVIKEG TIPOBAEY NG ETILXELPN LATIKWY KOL OLKOVO LKWV XPOVOCELPWY
OTOV TOUPLOWO, TIOU TtOpEXOVTOL HE TN Hopdn BLBALOBNKWVY f UTIOAOYLOTIKWY TIOKETWVY OF
oUYXPOVO UTIOAOYLOTLKO TteptBAaAAov (.. R, Julia i Matlab).

Va avamtUoo0oUV UTIOAOYLOTIKEG S£ELOTNTEG KATAANAEG yLo TNV TIPOPAEP N ETIXELPNUATIKWY KOl
OLKOVOULKWVY XPOVOCELPWY OTOV TOUPLOPO HECW aOKAOEwv Tou Ba mpayuaTonolouvial o
oUYXPOVO UTIOAOYLOTLKO TtepLBAaAAov (Tt.x. R, Julia n Matlab).

VO EVOWHATWVOUV TN SLaBEaLn EUMELPLA KOL YVWOT LE OKOTIO TOV LaKPOTPOBECUO OXESLATUO
TOUPLOTIKAG TIOALTLKAG.

Nepiexopevo Madnpatog

o O O o O O

Eloaywyn otig uebodoug mpoPAeding

Ipadikn amelkdvion kot AVAAUGCH XPOVOOELPWY

YTOAOYLOTIKA TTOKETA avaAuong Kat tpoPAeding xpovooelpwy (R, Julia n Matlab)

MéEBobol e€opdAuvong kat povtéla ARIMA

Auvaypikn maAvépdunon

MpoxwpnUEVeG TeEXVIKEG Kal MEBodoL TpoPAedng (to povtélo prophet, veupwvika Siktua,
bootstrapping)

EdapuoyEG OTOV TOUPLOUO

TMG_6.4C lMpoywpnuéva AyyAikd yia tov ToupLotiko kKAabdo

Frevikd — Mabnoiaka ArntoteAéopota
Me tnv emtuxr oAokAnpwaon Tou Habruatog, ot ¢oltnTEG KAl oL GOLTHTPLEG AVATTTUCOOoUV
YVWOELG, LKAVOTNTEG KAl SEELOTNTEG WOTE VA UMOPOUV:

va XpNOoLomoloUy TNV ayyAlk YAwooa otnv mPodopLkr) EMKOWVWVIA ToUug Kal ot ouvtagn
VTUTIWV KoL val EUIMAOUTI(OUV SLapKWE TO AEIAGYLO KAL TN YPOUUATIKI TNG OYYALKN G YAWOOOC
LLE TOUPLOTIKN Kol TaELSLWTIKY opoAoyia aAld Kal Le opoAoyia EMLXELPHOEWY,

va yvwpilouv tTnv mpoxwpenuevn ayyAlki opoloyia Twv OLKOVOULKWY Kal TNG Slolknong piag
TOUPLOTIKAG EMLXELPNONG,

VO OUVTAOOOUV TOUPLOTIKA EVIUTIAL KOL TOUPLOTIKOUG 0bnyoug Kal va avaAappavouv tnv
oA\nAoypadia TwV TOUPLOTIKWY EMXELPNOEWY, TWV GOPEWV 1 TWV TAESLWTIKWY OPYOVIOUWY
TOUG oTtoloug OTEAEXWVOULVY,

va €xouv npooPacn os EevoyAwaaon BiAloypadia, mePLOSIKA KoL EPEVVEG KAl VA KATAVOOUV
EevOoyAwooo ETLOTNUOVIKA ApBpa,

VO CUVTAOOOUV ETLOTNOVLKA KELLEVA, OXETIKA LLE TOV TOUPLOUO, UE oadrVELQ KOL EUXEPELQ,
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e va OouvBEétouv avadopEéC KAl Vo E€PUNVEUOUV QATOTEAECUATA QVAAUCNC TOUPLOTLIKWV
Sedopévwy,
Va ETUKOLVWVOUV QTOTEAECUATIKA OE €vVa §EVOYAWOCO €MAYYEALATLKO TtEPLBAAAOY,
va Xpnotpomnololv € 0AokApou TNV ayyALkr YAWOGCO 0TO EMAYYEALATIKO TOUG TiepLBAANOV Kal
oTIC SlampayHaTEUCELS TTOU Bl XPELOOTEL VAL TTPAYLATOTIOL|COUV OTO TAA{GLO QUTO.
Nepiexopevo Madnpatog
JUvTagn TOUPLOTIKWY EVTUTIWV KAl TOUPLOTIKWY 08nywv
AMnMoypadia kat emiotoloypadia otnv ayyAlki ylwooa
Opoloyia Twv OLKOVOULKWYV Kal TNG §1oiknong Tou Touplopol Kat tng doteviog
MEAETN EMUOTNUOVIKWY KELLEVWV OXETIKWY LLE TOV TOUPLOUO Kal tn dprhoevia
JUvtagn eMNOTNUOVIKWY ApOpwV OXETLKWYV LE TOV TOUPLOUO Kol T dphoevia
Juvtaén avadopwy Kol EPUNVELD ATTOTEAECUATWY AVAAUGNG TOUPLOTIKWVY SES0UEVWV
H xprion t¢ ayyAkAG yYAWooag oTLg SLampayUateUOELS TWV TOUPLOTIKWY ETILXELPOEWV
TEXVIKEG LETADPAONG ETLOTNLOVIKWVY KELWEVWYV artd Tt EAANVIKA ota AyyALKd Kot avtiotpoda

o O O O O o o o

MAOHMATA EMIAOIHZ || XT' EEAMHNC

TMG_6.5S MoAwtiouikny KAnpovouid kot Touptopog
Frevika — MaOnolaka ArntoteAéopota

AVTIKE(LEVO TOU HaBNUOTOG AOTEAEL N TIOALTLOWMLKT) SpA0TNPLOTNTA WG TOUPLOTLKN 6paoTnpLoTnTa

Tou OUMPBAAAEL otn dlatipnon Kal TNV oavadelén TG TOALTLOMLKAG KANPOVOULAG KOl TOu

TIOALTLOTIKOU amoB€patog, Tooo o€ €Bvikd 600 kal oe SleBvég mAaiolo. MapaAAnAa, eéetaletal n

SuvaToTNTA TOU TOUPLOROU va a&LoTOLEL TA OLKOVOULKA §edOpEVA TNG TIOALTLOULKAG KANPOVOULAG

LETOTPEMOVTAG TOL GE OLKOVOLKOUG TIOPOUGC, KABWG Kal n TPOKANGCN TNG EUEPYETLKNG SLaxelpLong

TOUG TIPOG ODENOG TWV TOTIKWY KOWWVLWYV, ToU Gpuatkol meptBaAAovtog alld Kol TG Kowwviag

YEVIKOTEpA. Méoa amd tn UEAETN TNG TOUPLOTIKAG aflomoinong MPwToyeEVWY Kol SgUTEPOYEVWY

Se60UEVWV KAL TIPOKTLKWY TIOALTIOTIKWY QVANapaotacewv, Ba yivel Adyocg yla tn Stapopdwaon tng

TIOALTLOTLKAG TOUTOTNTOG €VOG TPOOPLOUOU, aAAG Kol yla TPOTOUG OPYAVWONG TOALTLOTIKWY

Stadpopwv. TéNog, Ba peletnBel o pOAOG Twv HOUCELWV otnV PoPoAr Kal Thv avadelen tng

TLOALTLOPLKA G KANPOVOULAG.

Me tnv enttuxr oAokAnpwaon Tou pabruatog, ot doltntég Ba mpemet:

e No KATAVOOUV TIG €VVOLEG TOU TIOALTIOMOU, TNG KOUATOUPAG, TNG TOALTLOTIKAG KANPOVOULAG
(VAN & AuAng), Tou TOALTLOTLIKOU AIMOBEUATOC, TOU TIOALTLOTLKOU TOUPLOUOU.

e Na katavooUVv Kal va avoyvwpilouv Tn oX€on TOUPLOHMOU, TIOALTIOTIKNG KANPOVOULAG Kal
TLOALTLOTLKOU amoB£patog.

e Na avtiAndBouUv TG cuyxpoveg Bewpleg kal To Beoukd MAALCLO TPOCTAGIAG TOU TTOALTLOTLIKOU
anoBEparoc.

e Na avayvwpilouv TNV asldopic TwV MOALTIOTIKWY TTOPWV Kal TN h£€pouca LKAVOTNTA TOUG yLa
TOV TOUPLOWO KL TN BLWaoLpn avamtuén.

e Na KatavooUV To pOAO TOU TIOALTLOTLKOU QIOTUTIWHATOC 0T SnLoupyla ToU BLWHATOG KAL TG
TIOLOTIKAG EUMELPLOC TOU TOELSLWTN - ToupioTa.

e Na QrOKTHOOUV KOVOTNTEG OXETIKA HE TO OTPATNYIKO OXESLACUO KOl TIPOYPOUUATIOUO
TIPOOPLOUWY TIOALTLOTIKOU TOUPLOHOU, TIOALTLOTIKWY SLadpouwv.

e No KOTAVONOOUV TLG TIOALTIKEG, TIC apXEG Kal TIg ueBddoug oxedlacol pouasiwy.
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Na aoxoAnBoulv pe tnv edpappoyr Twv HeBOdwY autwv HEoa amnd TNV EKMOVNON €pyaciag yla
OUYKEKPLUEVN LEAETN TteplmTWONG.

Nepiexopevo Madnpatog

0
0

o O O o O o o o o

MoAttiopog, KouAtoUpa, MoAttiotikn KAnpovopd (UALKR Kat AuAn), MoAttlotiko AnoBepa
Alaxelplon MOAMTIOTIKAG KANPOVOULAG Kol apXEG OAOKANpwHEVNG TipooTaciag katl Statripnon
™mg

2xéon Touplopou - MoALTtLlopoU

MOALTLOTLIKOG TOUPLOUOG

O pOA0G TNG MOALTLOTIKAG KANPOVOULAG 0T SNLoUpyLa TOUPLOTLKWY TIPOOPLOLWY

OL OALTLOTIKOL TTOPOL WG AVTAYWVLOTIKO TTAEOVEKTN AL KOL TTAPAYOVTOG KALVOTOULOG

Mouoela, {NTAKATA LOUCELOAOYLKOU TIPOYPAUUATIONOU Kol OXESLACGOU

O poAog Twv Moucelwv 0TNV TOUPLOTIKA avATTtuén - EkmatdeuTikd mpoypappata
MOALTLOMLKOG OXESLACHOG - TIPOYPAUATIOUOG KOL TOUPLOTLKA QVATTTUEN

MOALTLOTIKEG ALASPOUEG

Mvnuelakd ouvola (Lotopikol Kot Toapadoolakol OLKIOMOL, KEVIPA LOTOPLKWY TIOAEWV,
OEATIKEG EVOTNTEG AUANG TTOALTLOTIKNG KANpOVOouLAG): opyavwaon, Staxeiplon, mpootacia

TMG_6.6S e-sniyeipeiv otov Touplouo

Fevikd — MaOnolakda AnoteAéopata

JKOTIOC TOU HaBrpaTog eival n eloaywyn otig texvoloyieg Aladiktiou ou xpnaotponolouvTal ylo
N dnuLoupyla TETUXNUEVWY ETILXELPNUATIKWY LOVTEAWY 0TO AladikTuo yia Tov Touplopo. Me tnv
ertuxf oAokApwaon tou padruoatog ot poltntég/tpLeg Oa sival os Béon:

Va KOTAVoroouv ta Bacikd Kal el8Ika Bépata mou oxeTiovtal e TO NAEKTPOVLKO ETUXELPELV
KOl TO NAEKTPOVLKO EUTOPLO 0TOV TOUPLOUO,

va adopolwoouv tn peBodoloyia oxeSlaopol Kal avamtuéng SLadIKTUoKwY ebopuoywv
NAEKTPOVIKOU gUmopiou yLa Tov ToupLlopo,

va Slaxelpilovtal IntApota 0oPAAELOG NAEKTPOVIKWY OCUVOAAOYWV KAl TPOOTACLOG
TPOCWTILKWV edopéEvwy,

va aglomololv Tig Suvatotnteg Tou SLadlktuou yLa mpowBdncn Tou ToUPLOTLKOU TPOIOVTOG.

Nepiexopevo Madnpartog

o O O o o o o o o

HAektpovikd Epmoplo, Baotkég Evvoleg kat ApXES

KUpLla EMLXELPNUATIKA LOVTEAQ

XOpaKTNPLOTIKA TOoUu AlaSLKTUOU Kal Tou loToxwpou

Anuoupyla TNG NAEKTPOVLKN G TTOPOUGLAGC TOUPLOTLKWVY ETIXELPAOEWV

Alaxeiplon KOWWVIKWY SIKTUWV Pe Eudacn To ETUXELPNUATIKA SIKTUQ 0TOV TOUPLOTIKO KAGSO0
Kpttrpla BeAtiotonoinong tng anddoong tng NAEKTPOVIKIG ETILXELPNUATIKAG OTPATNYLKAG
A&LoAOYNON TNG NAEKTPOVLKAG TOUPLOTLKI G ETILXELPNUATIKAG OTPATNYLKAG

BaolkEG apXEC KpuTtTOYpAdLaG KOl AOPANELOC TIPOCWTILKWY SES0UEVWY

Baolkég apxEC aodAAELaG TTANPOPOPLAKWY CUCTNUATWV

TMG_6.7S Mpaktiky Aoknon

Fevikd — MaBnolaka AroteAéopata

H Npaktikr) Aoknon (MA) otoxelel otnv aueon Slacuveeon Twv BEWPNTIKWY KOL EPYACTNPLAKWY
onoudwv Twv GoLTNTWV Kol GOLTNTPELWY UE TNV MTPAKTIKY edapuoyh.




Y10 mAaiolo uAomoinong tng Mpaktikc Aoknong, ot GoLTNTEG/TPLEC AVAUEVETAL:

e va adopUoLWooUV TG BewpNTIKEG akadnUAlkeEC yWwoelg péoa amd tnv edapupoyn Toug oe
TIPOYHATLKO €pYaCLaKo TieplBAAAoy,

e va evnuepwBOoUV yla TIG TACELG TNG ayopdg epyaciag Kal TIC YVWOeLG - 6£€lO0TNTEG TOU
amattouvtal,
Va VamTuEouV eMayyEALATIKA cuveldnon,
va €0LKELWOOUV LIE TLG TTOPAYWYLKES Kol SLOLKNTIKEG Sladikaoieg, oe Ppopelg, opyaviopoUg Kot
ETUYELPNOELG TOU LELWTIKOU Kal Snpoctou Topéa otov KAGdo tou Touplopou,

® va QTMOKTAOOUV EMOYYEAUATIKA EUMELpia KaL TpoUTinpeotia, pe tnv avalndn eubBuvwy Kat tv
KaALEpyela TokiAwv Se€lotTwy, OMwg emkovwviag, opasdLkng cuvepyaciog Kal cUyXpovwv
TEXVOAOYLWY,

e va anmoktoouv MANPN wova tng Stadikaoiag eupeong epyaciag (ouvevtelEeLg, amooToAn
Bloypadikwy, KATL.),

e va SLapopPwooUV CTOXEUMEVO ETMAYYEAUATIKO TIPOCAVATOALOMO YLla avaltnon KAtdAANANg
€pYACLOG LETA TO TTEPAG TWV CTIOUSWV.

Nepiexopevo Madnpatog

H Siapkela tng Npaktikng Aoknong elval TpeLg (3) unveg kat akoAouBel To epyaclakd wpdpLo mou
LoxVeL otov ekdotote dpopa/etalpsia. H Mpaktikr) Aoknon umopei vt uhomownOei Katd To xpoviko
Slaotnua and tv £vapén tou gaplvol EOUAVOU EWC Kol TO TEAOG TNG €EETAOTIKAG TteEPLOSOU
SemteuPpiov tou oakadnuaikol £toug, oTo oOmoio €xel SNAWOEL TO OXETIKO MaABnua o/n
evlladepopevoe/n portntric/TpLa.

Mo k& doutnt / dowritpla mou emhéyel tnv Mpaktikr) Aoknon, opiletat and tnv Emtpon
MpakTikAg Aoknong évag akadnuaikog eruPAEnwy (uéAog AEM n EAIM tou TUAUATOG) ToU €ival
umeVBuvog yia tnv teAikr afloAoynaon kat Babpoloynon tou/tng dportntr/tplag. Katd to Stdotnua
npaypatornoinong tng Mpaktikng Aoknong, o akadnuaikog emPAENWY  EMIKOWWVEL  Kal
ouvepyaletal ue tov/tnv ackoupevo/n doutnthi/tpla kabwg Kat pe tov/tnv unevBuvo/n Ttou
dopéa vhomoinong tng Mpaktikng Acknong.

TMG_6.8S EAAnvikn Owovouia
Fevikd — MaOnolakda AntoteAéopota

MeTa TNV emitux oAOKANPWON ToU Habruatog, ot GoLtnTEG Kat ol GpoLTNTPLEG Ba PEMEeL va eival

oe Béon:

e va avalUouV Tig BaoLKEG €vvoleg Kal SLakploelg TNG eBVIKAG olkovoplag,

e va katavooUv tn SapBpwon Twv UeyeBwv mou SLEmMouv To €L008NUA KAl TO TPOIOV TNG
olkovouiag,

e va afloloyoUv TN ocuvelodhopd TwWV ETUUEPOUG SESOUEVWY OTNV OLKOVOUIA GUVOALKA Kot
KAadLka (Topelg),

e va Slepeuvolv TIg Suvatotnteg Twv DAPUOlOUEVWY TIOALTIKWY ot HEYEDN tng EAANVIKNAG
olKovoplag,

e va npoodlopilouv To TMAALCLO TNG MOALTIKNG 0 Eupwmnaikd kal Maykoouo emninedo kot 1o
avahoyo Eyxwplo,
va ipoPBAEmouV TNV e€€ALEN TNG eyxwplag olkovouiog oto Eupwmaikd mAaioto,
Va TPOTE(VOUV TPOTIOUC avadelEng véwv SeSoUEVWVY TPOOSOU TN OLKOVOULaG TG XWwpag,

e va avadelkviouv th cuvelodopd KAASdwv Kot Sopwv oTo Poidv Kol To Loodnpa tng EAANVLKNAG
OLKOVOLLOC.
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Nepiexopevo Madnpatog

0

0
0
0

o

o O O O O

lotopikn g€EALEN TNG EAANVIKAC OLlkovouiog

H 81apBpwan tou poildvTog TNG olkovopiag Kat N GUUPBOAN TwV EMIUEPOUC TOUEWY oTo AEN

O TpLtoyevng ToHEQG Kal oL KAASOL TTou KupLapXoUV GTOV TOEQ

O kAAdog tou TouplopoU Kot n cUMPOAN tou otnv avamtuén tng EAANVIKAG olkovouiag
TIPOOTITIKEG Kal TpoPAARaTa (eyxwpLloL Kat e€WTEPLKOL TTEPLOPLOOL).

Avdaluon g damavng tng EAANVIKAG OLKOVOULAG KOL TWV EMLUEPOUC OTOLKELWVY TNG
Mapouciaon Twv peyedwv TN IBLWTIKAC eMévEUONC TNV XWPL

O AnpoOoLoG TOHEQS oTNV XWP Kol N eEEALEN TWV BaoKWVY Tou peyeBwv (Anudaoleg Samdveg kal
Anuoola €co6a)

To Epmoptkd 1oofUyLo Kol To 6UVOALKA tooluyia Tng xwpag (loollylo MANpWUWV)

To péyebog Tou dnUOGLoU XPEOUC Kal N LOTOPLKH €EEALEN TOU

H EAANVIKN olkovopia tnv mepiodo tou eviaiou vopiopatog (2001-2020)

H meplodog Twv pvnuoviwy Kot ta Eupwmnaikd mpoypdupata npocappoyng (2010, 2012, 2015)
Mpoomtikéc G EANNVIKAC oOlkovopiag otnv emopevn mepiodo kal oL Ttopeic mou Ba
OUVTEAECOUV OE QUTAV.

TMG_6.9S Touptotikn Eknaideuon kat Eknatdeutiko¢ Touptouog

Frevika — MaOnolaka AntoteAéopota

To uaBnua anoteAel pla eLcaywyr] ota Bacika {ntrpata thg Ekmaidevong, tng Matdaywyikng, kat
TwV BewpLwV Hadnong dlaxpovika Kat TIg epappoyEG TOUG OTO XWPO Tou Touplopol. MeAetwvtal
oL €VVOLEG TNG TOUPLOTIKAG eKMaiSEUONG Kol TOU EKMALSEUTIKOU TOUPLOMOU ot €va mAaiclo
aflomoinong tng Oswplag Tou Blomatdbaywylopol Kal twv Bactkwv Blomatdaywylkwy de€lotntwy,
w¢ Baon ya tn d1a Biou exmaideuon.

Me tnv emtuxr oAokAfipwaon Ttou pabnpuatog o pottntrg/tpla Oa eival os Béon va:

AvadEpeL TOV 0pLOWO Kal Vo 0ploBeTel Th évvola tng Natdaywylkng Sloxpovika

Mepypadel TNV Evvola TG Labnong pe Wlaitepeg avadopég otn Sid Blou padnon.

ZexwpLlel LG 2X0AEG TWV Baolkwy OewpLwv LABNoNG KAl VA TIG GUYKPLVEL

Alapopdwvel kat mpowBOel Itdxoug tng Adaokaliag oto mAaiclo tng Bewpliag pabnong tou
Blomatdaywylopou

AvadelkvUel Kol TIEpLYpAdEL TIC BACLKEC, TIOAUTIOPAYOVTIKEG Kol Blomatdaywyilkég S€€LOTNTEG
KOl TIG EKPAVOELG TOUG oTov Touplopo yla tnv Astdopia [Texvohoyikn (Technological-T) —
Kowwvikp  (Sociological-S) - TAwoowkn  (Language-L) -  AplOuntiki/Oewpntikn
(Arithmetic/Theoretical- N/T)].

Opllel TOUG TTAPAYOVTEG KOl TOUG CUVTEAECTEG TwV Matdaywylkwy TPoypapuaTwy/Spdoewv
dopéwv Tou TouplopoL oto mAaiclo tng Aetdopiag kot TnG BLWOLUNG AVATTUENG

AvoAUel Tn oUUPBOAN Ttwv emi pEPOUC MALSAYWYLKWY CUVIEAEOTWY OTNV UAomolnon &vog
TOUPLOTIKOU TIPOYPAUMATOG OTO MAALoLo TG Blomaldaywylkng wg oumpéAag ota umdAouna
BewpnTikd oxnuota Asipoplag.

AVOAUEL KPLTIKA TO POAO TOU EUPUTEPOU KOLVWVLKO-OLKOVOULKOU TTAQLGIOU KOl TWV OVTLOTOLX WV
ouVONKWV KOTd To oXeSLaopo Kat tnv afloAoynon Natdaywylkwv Mpoypapudtwy Touplopou.
Edapudlel katdMnleg texvikég aflohoynong twv  Sadopwv otadiwv edappoyng
Maldaywylkwy TPoypauudTwy Touplopol, avallel ta &edopéva Kol avacxedlalel
S10pBWTIKEG MapeBAOELS



Nepiexopevo Madnpatog
To pabnua mepthapBavel TG €§RG EVOTNTEG:
Evotnta 1. H évvola Tng TouploTikn g ekmaidevong kat n e€EALEN TG Staxpovikad - OLkUpLeg Bewpleg
HAaBnong kat ot YoAEg o SnpoupynBnkav kat emnpéacayv tnv Madaywyikr Tou Touplopou:
o H Avamtuélakr Bswpia (Piaget)
o HKowwviké - Zuumnepidopikn (Vygotsky)
0 H petaoxnuatiotiky Oswpla padnong evnAikwyv (Freire, Mesirow)
o HBlonmatdaywytkn (e€eAiktiko-avarmntuélakn) Oswpla (Alahiotis & Karatzia-Stavlioti)

Evotnta 2. H Touplotikn Ekmaidguon Kol o EKTTALSEUTIKOG TOUPLOMOG 0TO TTAAioLo TG dLd Blou

ekmaidevong
o O Ttouplopdg we ekmatdeuTikn Sladlkoola: AMOKTWVTOG YVWOELS KAl KAAALEPYWVTAG
Se€lotnteg

o Exkmaibeuon otnv MOATELOTNTA: EKALSEVOVTOG TOV EVEPYO TIOALTN
o OLotoxol yla tnv asldopla Kot N LETATPOTH TOUG 0€ SLEAKTLKOUG OTOXOUG
o O Blonatdaywykég 6e€L0TNTEG WG oTOXOL ETITEVENG TNG aeldoplag Kot TNG TOALTELOTNTA
péoa amo tov Touplopd
0 AlaBepaTikn TPOCEYYLON TNG TOUPLOTIKNG EKTTASEUCNG KAL TOU EKTTALSEUTIKOU TOUPLOKOU
o O pbdAog Tou EVPUTEPOU KOLVWVLKOOLKOVOULKOU TIAALGLOU
Evotnta 3. EKMatSEUTIKY TOUPLOTLKA TTOALTIKA
o Touplotikn ekmaidevon otic xwpeg th¢ Evpwraikng Evwong.
o Hneplmtwon tng EAAGSag: dopeig TOUPLOTIKNG ekaiSELONG KaL TIEPLEXOLEVO CTIOUSWV
o EmayysApotikd Slkalwpata, motonoinon, anacyoAnon.
Evotnta 4. H afloAdynon ota mpoypdppato ToUupLOTLKNG EKTTALSEUONG KAl EKTTALSEVUTIKOU
TOUPLOUOU
o Mopdég kat texvikég A§LoAdynong
o Edappoyn g A§oAdynong
o Melétn dedopévwy A§Llohdynong
o 2xebloopog kal epappoyn Slopbwtikwy mapeUBacewv
Evotnta 5. Yodouég dlaxeiplong yvwong oto nedio tng TouploTikng Ekmaideuong kal tou
EkmatSeutikol TouplopoU
o Opyavwaon opadwv €peuvag Kat avamntuéng (R&D) péca oToug opyaviopoug Touplopou
o Anuoupyia ekmaldeutikol UALKOU (€vTuTto, NAEKTPOVLKO, LOTOOEALSEC Kal LOTOAOYLA)
o Evnuepwrtikd oepvapla/nuepideg yla tn SLAxUon TG OXETIKNG YVWoNng

MAOHMATA 4ou ETOYZ || Z EEAMHNG

TMG_7.1C Awoiknon Kpioewv otov Touptotiko KAado

Fevikd — MaOnolakda AntoteAéopota

To mapdv pabnua éxel oxedlaotel va Bondnoel toug dpoltntég va avtidndBolv toug peyaloug
KwwdUvoug otou¢ omoioug elval ekteBelpévol oL ETXElPNUOTiEG, oL TpATeleg, oL
XPNHUATOOLKOVOULKOL OpYaVLOUOL KOl KUPLWG OL TOUPLOTIKEG ETILXELPIOELG KAL VO TOUC SLOXELPLOTOUV
LE 000 to Suvato Ayotepo emiPAapn tpodmo. Me tnv oAokAnpwon tou padruatog ot poltntég Ba
propouv:

e va avaluouv kat va Staxelpilovrat Toug Kivduvoug,
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va Slaxelpilovral - aflohoyolv xaptoduAdkia,

va aflohoyouUv enevOUOELG,

va Slaxelpilovtal ta mapaywya npoiovia,

va pehetolv tn oxéon anddoong kwvduvou,

va Slayxelpilovtal KpLOELS OTLG TOUPLOTLKEG ETILXELPN OELG,

va Aappdavouy otpatnykd pétpa Staxeiplong kploewv pe tn BonBeLa TwV OXETIKWY EpYareiwv.

Nepiexopevo Madnpatog

Avdluon - Aaxeiplon KwvdUvou

A&loAoynon OpoAdywv

EvaloBnoio opoAoywv oe aANayEC EMLTOKIWY

Awaxeiplon xaptodpulakiov Opoloywv

Yxéon Anodoaonc - Kivduvou kat Artootpodr otov Kivéuvo
A&loAoynon enevbluoswv

Ertthoyn Xaptodpulakiov: Oswpia katd Markowitz
Yrnodetypa Anotipnong Meplovotakwy 2tolxeiwv (CAPM)
Mapdywya poiovta

Alayxeiplon KploEwV OTIC TOUPLOTIKEC ETIXELPHOELG
Katnyoplomoinon kat tumoAoyieg kploewv

JTpatnykd pétpa Slaxeiplong kpioswv

MEAETEG MEPUTTWOEWY KPLOEWV GTNV TOUPLOTIKY Blopnyavia

O O O O O O O o O o o o o

TMG_7.2C Awoiknon OAwkiri¢ Mototntac yia Enmiyeiprosis Toupiouou
Frevika — MaOnolaka ArntoteAéopota

H Sloiknon oAk g molotntag (mo opBa, oAkn Stoiknon mowotntag f anAw¢ TQM) avadépetal o

LAl TTPOCEYYLON TOU HAVATIUEVT LECQ IO TNV oTtola ETUSLWKETAL N LOKPOTIPOBeaUn emLTtuyia TNG

EMXElPNONG HECA QMO TNV LKavomoinon Twv meAatwyv tng. tnv TQM, 6Aol oL epyaldpevol

OUUMETEXOUV OTn Slopkh BeAtiwon twv Sladlkaolwy, Twv MPOIOVIWY, TWV UTINPECLWY KAl TNG

0pYaVWOoLaKNG KOUATOU pag TNG eMmLxelpnong.

To CUYKEKPLUEVO HABNUA TTapEXEL OTOUC POLTNTES KAt OTLG POLTATPLEG TO BewpNnTikd MAaioLo, KAt

apxnVv nepl INTNUATWY ToLOTNTAG KAl 0T cUVEXeLa Tiept TQM. Av kat To BewpnTtiko autd MAaiolo

SnuLoupynOdnKe apXLKA YLo ETILXELPHOELG TOU SeuTtepoyevolg Topéa Spaatnplotntag (emefepyacia

KOl HeTammoinon mpoidvtwy), avaAUETAL N TTPOCAPUOYI TOU OE ETLXELPICELC TOU TPLTOYEVOUC TOUEQ

(mapoxn unnpeolwv) Kat, ELSIKOTEPQ, UTINPECLWY TOUPLOUOU.

Me tnv emtuxr oAokARpwaon Tou pabrpatog, ot doltnTEG Kal ol holTATPLEG Ba PEMEL va elval o

B¢on va:

e SLaKpivouv PETAEY TWV EL6WV MOLOTNTOC ITPOIOVTWY KOl UTINPECLWY,

e yvwpilouv ta unodelypata molotnTag Kat va oxedlalouv LETPHOELG,

e £feTAlOUV MOLOTLKA KOl TTOOOTLKA Sedopéva amo Ty ayopd,

e mpooblopllouv TNV TOLOTNTA OTO TAQICLO TNG TUnUATomoinong TNG ayopag Kal TNg
XwpoBétnong,

e oxeblalouv Slepyaoieg BeEATIwONG TNG MAPEXOUEVNG TTOLOTNTOC KAL LKAVOTIOINONG TOU TEAATN
TOOO O OXECN UE TIC ETUXEIPNOELG VEVIKA, OAAQ KOl UE TIC ETIXELPNOELG TOu KAASou Tou
TOUPLOUOU €L8LKOTEPQL.




Nepiexopevo Madnpatog

AvaAUovtat ol Baoikég apxég TQM, oL omoleg ivat oL () eotiacn otov meAdtn, (B) N cuVoAKN
eUmMAokn OAwV Twv epyalopEVWV TNG EMLXELPNONG, (V) N ETUKEVTPWON OTLG Slepyaoieg, (8) n eotiaon
oTnV enixeipnon wg oAokANpwUEVo cUoTnUa (ULKpo - Slepyacieg mou abpoilovtal oe peyohUTEPES
Slepyaoieg, kATl mou otadlakd odnyel oe €va OAOKANPWUEVO ETIXELPNUOTIKO clotnua), (g) n
T(POOOXH O LA CUCTNUATLKY) OTPATNYLKY TPOCEyyLon, (oT) n mpoomndBela yia Stapkn BeAtiwon ot
O0Aoug Toug ToEls, (7) n Andn anoddcewv Baolopévwy oE Tpayuatika dedopéva kat, TEAog, (n) n
SL0PKNG ATOTEAECUATLKY EMIKOWVWVIO HETAEY TWV HEPWV GE OAN TNV POCTIAOELA 0PYAVWOLAKAG
oM\aynG. H mpoogyylon adopd oTIC EMLXELPHOELG YEVIKA, OAAA €EELEIKEVEL OTLC ETILXELPNOELG TOU
KAASou Tou ToupLopoU.

TMG_7.3C Eowteptkog EAsyyoc Touplotikwv Eniysipioswv
Fevikd — MaOnolakda AnoteAéoparta

JKOTIOG TOU HaBrUaTOC €lval Vo TIPOETOLMACEL TOUG $OLTNTEG va avayvwpllouv Kal ev cuvexeia va

EKTLHOUV TA UPLOTAUEVA CUOTAUATO ECWTEPLKOU €AEyXOU Ta Omoial koAouBoUV OL TOUPLOTLKEC

ETUXELPNOELG, UE OMWTEPO oOKomo va Slakpivouv Suchettoupyleg/kevd 1 moapaleielc ota

OUCTAMOTA QUTA, LKAVE WOTE VO EMNPEGIOUV GNUAVTLKA TLG XPNHUATOOLKOVOULKEG KATOOTACELG. H

edappoyn acholwv SikAibwv acdaleiag oto Sumhoypadikd cvotnua AN Kal OTNV €V YEVEL

Aettoupyia TNG TOUPLOTIKAC eTiXelpnonG amotelel onuavtikd onueio avodopdc amd tnv MAeupd

TwV EMEVOUTWV yla eUAOYEC, aAnBeig Kal BACLUEG OLKOVOULKEG KATOOTAOELG.

Me tnv entuyn oAokAnpwon Tou padnuartog o dottntig Ba eival os B€on:

e va yvwpllel TIG apxEC Tou SLETTOUV TOV ECWTEPLKO EAEYXO,

e va avtlhapPBavetat Th Stadopd TOU ECWTEPLKOU ATIO TOV EEWTEPLKO EAEYXO,

e va avayvwpilel Tn BEon Tou E0WTEPLIKOU EAEYXOU OTNV ETALPLKNA SlakuBEpvnaon,

e va xpnowuomolel &tebvy mpotunma COSO Kol CUOTAHUOTA EC0WTEPLKOU €AEyXOU avaA KUKAO
SpaotnpLoTNTAC Kal ava KAAS0 ToupLoUoU.

Nepiexopevo Madnpatog

ZKOTIOC ECWTEPLKOU KOl EEWTEPLKOU EAEYYXOU

AVTIKEILEVO EAEYKTLKNG

Alakplon eAéyxwv

‘Evvola ecwteplkol eAéyxou kal Sladopomoinon amno e€wtepko
JKOTIOG KOl OVOLYKALOTNTA ECWTEPLKOU EAEYXOU

EcwTePLKOG AEYKTNG KAl eVBULVN

IXESLAOUOC ECWTEPLKOU ENEYYOU

Etatpikn StakuBEpvnon

EAeyKTIKOC Kivduvog

AwkAeidec aodaleiag

Aoklpaoia eowteptkwv SIKAeidwv aopadeiag/AMoTeAeoUATIKOTNTO
EocwTeplkog EAeyxog ava KUKAO Spactnplotntog EevoSoxeLlakn g povasdag
EowTteptkog £Aeyxog ava KAASo Touplopol

AleBvr) mpotuTa yla ecwtepLko £leyyo (C.0.S.0.)

EAeyktikn Emutpornn

o O O O o O o o O o o o o o

Eowtepkog EAeyyog
o Hxpron kat n eKTiINoN TwV CUCTNHATWY ECWTEPLKWY CUCTNUATWY ATIO TOUG EAEYKTEC

53 MANENIZTHMIO NATPQN




0
0

Teot SikAeldwv aodadeiag
ETKoWwvia oTovV ECWTEPLKO EAEYXO

EAeyKTIKA TEKUNPLWON

0
0
0
0
0

EAeyktikn SetypotoAndia

‘EAeyX0C €L8IKWV MEPUTTWOEWY
EAeyKTIKEG SLadIkaoieg HEOW UTIOAOYLOTH
H epyacia AAwV 0ToV ECWTEPLKO ENEYXO
‘EAeyxo¢ Mn KepSOOKOTIKWY ETALPELWV

Emwokomnon Kot Aoylotikomnoinon

0
0
0

Metayevéotepa yeyovota
OAokApwaon eA€éyXOU Kal EMLOKOTNGN
H avadopd tou gleyktn

TMG_7.4C Ms3oboAoyia kat Texvikég Epeuvag otov Touplouo

Fevikd — MaOnolakda AnoteAéoparta

To padnua mpoodépel AeMTOUEPELG YWWOELG Kol Katavonon piag mAelddag pebodoloyikwy Kot
EPEVVNTIKWV {NTNUATWY, KABWE KAl AVAAUTIKWVY TEXVIKWVY OTO XWPO TNG TOUPLOTIKNG EPELUVAC. TO
HAaOnua uloBetel pia moAvemoTnLoVIKN (multi - disciplinary) mpooéyylon, avtAwvTag YyVWoELS amo
ETLOTNHOVIKA Kal yvwoTika edia onwg n avBpwroloyla, n owkovouikn, n Stoiknon, n wotopla, n
doocodia kat n kowwvioloyio. Aut n Tpoogyylon XPNOLUOTOLEiTal yla TV avaAuon Tou
TOUPLOUOU HECO OTO TTAQLOLO ETIXELPNOLOKWY, SLOKNTIKWY Kol KOWWVIKWVY TiepBarloviwy. To
HAOnua mpoodEpel ekmaideuon yla To eUPOC TWV EPEVVNTIKWY LEBOSOAOYLWV KaL TWV TTOCOTIKWV
KOl TIOLOTIKWY EPEUVNTIKWV TEXVIKWVY TIOU XPNOLUOTOOUVTAL OTn oUyxpovn SLoWKNTIKA Kot
aKaSNUAIKA TOUPLOTIKA £peuva. Me tnv emituxr] OAOKARPWON TOU HaBRpaToC oL oLtNTEG/TPLEG
Ba eival os Béon:

va eplypadouv TG SLadopPETIKEG TTPOCEYYIOELG TNG EPEVVAG OTOV TOUEQ TOU TOUPLOUOU,

va emiAéyouv va ipoodlopilouv epeuvntika B€pata,

Va 0pYQaVWVOUV KOL VO TIpayaTomolouv BipAloypadikr) avackomnnon,

va oXeSLATOUV EPELVNTIKA TTAALOLA KAL VA ETUAEYOUV EPEUVNTIKA EPWTHMATA,

va oXe8LATOUV KaL OVATITUGCOUV EPEVVNTIKEG TPOTACELG 0TO TESIO TOU TOUPLOUOU,

va eTAEyouV TNV KataAAnAn pebodoloyia kat Tig KatdAAnAeg pebodouc/ TeXVIKEG GUANOYNG
Sebopévwv

va SnuLoupyolV EpWTNUATOAOYLA,

va avoAUOUV KOl EPUNVEVOUV TO OMOTEAECUATA TN EPEVVALC,

va aglomoloUv cUyXpova OTOTLOTIKA TTOKETO YLt TNV avAaAuon Kal mapouaciacn deSopévwy,

va GLUYYPAdOoUV pLa EPEVVNTLKY £KBEaN,

VA EKTILOUV TN XpNOoLLoTNTa SladopeTikwy peBodoloylwy €peuvag o LEAETEG TTOU adopolV
TNV aKadnUaikr) TOUPLOTIKA £€PEUVA KaL TNV TOUPLOTIKA SLoiknon.

Nepiexopevo Madnpatog
Elcaywyn otnv Epeuva
Epeuvntikn Aladikaaoia
Avaokomnon tng BiAoypadiog
AswypatoAnyia

MéEtpnon

Mocotikég MéBobdot

o O O O O o




Mototikn Epsuva

Mewktég Epeuvntikég MéBodot
Apx€g 2xeblaopou Epwtnuoatoloyiou
Avdaluon Aedopévwyv

Yuvtagn Epeguvntikng EkBeong

MAOHMATA EMIAOIHZ || Z EZAMHNO

TMG_7.5S Touplouog kot ywpotaéltkog oxedLaouog

o O O O O

Fevikd — MaOnolaka AntoteAéoparta

210 pABnua To {NTNUO TWV XWPLKWY TIOALTIKWY OTOV TOREQ TOU TOUPLOMOU Tpooeyyiletal pe

avadopd oe cuykekpLpéva mapadelypata anod tnv EAAASa kot To e§wtepiko.

Me tnv oAokAfjpwon Tou pabniuartog ol pottntég / TpLeg:

e Oa efolkelwbouv pe Ta Pacikd epyaleio XwpoBETNONG TWV TOUPLOTIKWY EYKATAOTACEWV
(Feviko mhaiolo Xwpotakol Ixedlacpov, Mepibepelakd MAaiola Xwpotafikol IxeSloopou,
EWdik6 MAaiclo Xwpotafikol Ixeblaopol yla tov Touplopd, Meploxec OAOKANPWUEVNC
Touplotikng Avarmrtuéng, MEPMO touplopol, Zwveg OwkloTikoU EAéyxou, XpHOELS yng oe
TIPOCTAUTEVUOUEVEG TIEPLOXEC KATL.),

e Ba katavoroouv tn cupPBoAn Tou KatdAAnAou xwpotaikol oxeSlaopou otnv mpowbnaon Tng
BLWOLUNG TOUPLOTIKAG AVATTUENG, oTNV 0pBOAOYLK) 0pyAvVWON Kol AVATTUEN TOU TOMEQ TOU
TOUPLOMOU KAl OTOV EUTTAOUTLOMO TOU TOUPLOTLKOU TIPOLloVTOgG,

e Ba avayvwpilouv péca amd CUYKEKPLUEVA Tapadelypata ylati o xwpotaflkog oxeSLacuog
arnoteAel polmoBeon yia Blwotun / agldpopo ToupLoTiky avamtuén,

e Ba yvwpilouv ta Baolkd VOULKA epyaleia XwpLlkoU oxeSLACLOU OTOV TOUEQ TOU TOUPLOUOU.

Nepiexopevo Madnpatog

I. ©@eopiko mAaiolo kal SLapBpwaon xwpotaflkol oxeSLACGUOU.
1. NopoBetko mhaioto.
2. AlapBpwon cuoTHUATOC XWPLKOU oXedLAGHUOU.
3. Nopikad gpyaldeia xwplkol oxedlacpou.

Il. O poAog Tou XwpPLKoU oXESLAGOU OTOV TOUPLOWO

1. O pb6Aog ToU XWPLKOU CXESLOGUOU KOl TWV XWPLKWVY TTOALTIKWY 0T SnULoUpyia TOUPLOTIKWY
npooplopwy. Napadeiypata ano tnv EAAadSa kat tnv Eupwrn

2. O pOAogG ToU XwpLKkoU OXESLACHOU KAl TWV XWPLKWV TIOALTIKWY 0TN SLEUKOAUVON TNG UYLOUG
TOUPLOTIKAG ETUXELPNMATIKOTNTOC KOl OTnV TpocéAkuon emevluoewv. Mapadsiypoata
eDAPUOTUEVWV XWPLKWYV TIOALTIKWY KAl SpAoEwV.

3. O poOAog Tou XwpLkol oXeSLAoUOoU KOL TWV XWPLKWY TTOALTIKWY OTO TIPOTUTIO TNG TOUPLOTIKNG
avamntuéng mou Ba akoAouBroel pia meployn. MNapadeiypata amd tnv EAAGSa kat tnv
Eupwrn

4. XwpLKEG TOALTIKEG KOl SpACELC oTnV KateuBuvon tng avfnong NG eAKUCTIKOTNTO TWV
TOUPLOTIKWYVY Tteploxwv. KaAda mapadeiypata anod tnv EAAada kat tnv Evpwrn

5. H oupPoAn tou xwplkoU oxeSloopol otnv emiteuén BLWOLUNG TOUPLOTIKAG avAmTuéng.
MNapadeiypata and thv EAAGda kat tnv Eupwrn

Ill. EUpWTAIKOG XWPOTAEIKOC OXESLAOUOC KOl TOUPLOTIKA QVATTTUEN.
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TMG_7.6S Enixeipnuatikotnta, Kawvotouia kat TexyvoAoyia otov Touptotiko Touéa

Frevikd — MaOnolakd ArntoteAéopota

Me tnv emtuxr oAokARpwaon Tou pabnuatog, ot $oltnTEG Kat oL dolTATPLEG Ba TPETEL val elval

oe Béon:

® va KATOVOOUV TNV €vvola Kot TG LOLALTEPOTNTEG TNG ETILXELPNLATIKOTNTAG,

® VO KATOVOOUV Kol va propouv va Staxelpilovtatl tTnv ahAayr Katl Tnv Kowotopia (rpoiovtog,
UTNpPECiag, SLadkaclog  OPYAVWTLKY) OE ATOWLKO, ETIXELPNUATIKO KOL OTPATNYIKO eminedo,

e va cuoxetilouv INTAMATO TNG AYOPAG HE TNV TEXVOAOYLKA Kol opyavwolakr oAAayr Tou
otoxeVeL 0T PEATIWON TN AVTAYWVLOTIKOTNTAG,

e va mpooeyyilouv olokAnpwpéva tn Slaxeiplon ™G EMXEPNHATIKAC aAAayAg Kal TG
Kalvotouiag,

e va XPNOLUOTIOlOUV Ta €pyalelot mMou pmopouv va emiAlouv ampofAenta mpoBAnuata,
OXETWOUEVA PE TNV TTPOooTIABeLa yiat aAAayr) Kol KALVoTopia,

e va OlEPEUVOUV PE CGUOTNUOTLKO TPOTIO TIG ETUMTWOEL TWV EVOANAKTIKWY amodAacewv Kal
otpatnylkwy otn ARPn anopdcewv, o un - TPoPAEP LA TtepBAANAOVTA, TOOO GE OXEDN ME TLG
ETUYELPNOELG YEVLKA, AANG KOLL LLE TLG ETUXELPNOELG TOU KAASOU TOU ToUupLopoU el8LIKOTEPQ.

Nepiexopevo Madnpatog

To padnua autd avadépetal Kot apxnVv OTOo OTPATNYLKO POAO TNG Kawotoulog Kal Tng

ETUXELPNMOTIKOTNTOG, Ot emimedo atopou - emxelpnong - kpdatoug. E€etdlel toug TUMOUG

Kalvotopiog, umodeiypato Kal TPOCEYYIOELC EMXEPNUATIKAC aAAOYAC, TNV Kalwotopia wg

SlokntiknA Stadikaaoia, tn Staxeiplon tng mpoomdbeLlag yla Kalvotopio. Avantiooel Ty évola TG

ETUXELPNMOTIKOTNTOC, €LOLKOTEPA OE OXEON ME WULKPEC ETUXELPNOELG, KaBwg kot Bfuata

XPNHOTOS0TNON G TOUG.

JTOX0¢ Tou pabnuatog eival n mapouciaon kat eufdbuvon OTo TL UMOPEL va AMOTEAECEL

Kavotouia, oplakn 1 pLiikr, KaBwe KAl 0TOUG TPOTIOUG LE TOUG OTIOLOUG [l eTtLXElpnon Umopel va

Slayelpiletal TNV MPoomABeLd TN va KATAOTEL TTEPLOCOTEPO KALVOTOWULKH, 0€ Slapkn Baon.

Me tnv mpoodo twv Sladé€ewy, yivetal otadlakd SLAKPLON TWV LELALTEPOTNTWY TWV ETUYXELPIOEWV

Tou KAGdou Tou TouplopoU, Tapouctalovtal Ta 6N KALVOTOULOG TTIOU EUIMITOUV OE QUTOV Kal

avaAvovtal {NTANATA ETLXELPNUATIKOTNTAG 0TOV KAASO.

TMG_7.75 AyyAika yia Enixelpnosig

Frevikd — Mabnolaka ArntoteAéopota

Me tnv emtuxr oAokAnpwaon Tou pabruatog ot GoltnTES Kot oL GoLTTPLEG AVATTUGOoOUV

YVWOELG, LKAVOTNTEG KAl SEELOTNTEC WOTE VA UTTOPOUV VaL:

e yvwpilouv TNV ayyAlkn opoloyia TnG SLoiknongG TWV ETMIXELPAOEWV OTNV KABNUEPLVH TIPAKTLKN),

e edapuolouvv TNV ayyAkr) opoloyiol TG olkovopiag Kal tTng SLolknong Kol OTLG TECCEPLS
YAwooikég e€lotnteg (reading, writing, listening, speaking),

e YpnolpomoloUV TNV KAtdAAnAn opoAoyia avaloya pe tn BEon TV omola KATEXOUV HECO OE [La
emuxeipnon,

®  KOTAVOOUV KOl CUVTAOOOUV ETMLOTNUOVIKA Keipeva, avadopEéG Kl EMOTOAEG OXETIKA UE TV
olkovouia kat tn Sloiknan,

e qvtenefEpyxovral og S1eBVEG Katl TTOAUTIOALTLOULKO TTEPLBAAAOV €pyaciag O EMLXELPNOELG,

® EMIKOLVWVOUV Kot Stampaypatevovtat €€ oAOKANPoU aTnV ayyALKr yAwooa,

® TIPAYLOTOMOLOUV £PEVUVEG AYOPAG Kol val oXeSLAlouv Ta MPodiA TWV KATAVOAWTWV.
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Nepiexopevo Madnpatog

Avamnrtuén Tng ayyAwng opoloyiag otig TEcoEPL; YAwOOLKEG Se€LoTnTEG (reading, writing, speaking,
listening) yia:

o Owovopia kat Altoiknon

Aloiknon AvBpwriivou Auvapkou kat Mopaywylkotnta
Awadripion kat mpowBnon mpoioviwy

Méoa petadopdg kat Edodiaotikry AAucida

Néeg texvoloyieg kot HAEKTPOVIKO eTXELPELY

ANPN AodAcEWV Kot GUBOUAEUTLKNA ETILXELPHOEWY
KootoAdynon kat Ataxeipion EcoSwv
AlampaypateUoeLg

JUYXWVEUOELG ETALPELWV KAl METOXEG

MoAuebvikég kat franchise

Juvtaén Bloypadikol

o O O o o o o o o o

TMG_7.8S Owkovoutkn twv Emiyeiproswv

Fevikd — MaOnolakda AnoteAéoparta

Erubiwén tou yvwotikoU avtikelpévou tng OLKOVOULKAG TwV ETielprioewy elval va KataoThoeL

Toug Poltntég/-TpLeg tkavoug va epapuolouy Kot va cuveualouv TNV OLKOVORLKN Bewplia Kat tn

pebodoloyia otnv mpaktiky tg APNG anodpdoswv KAbBw emiong Kal va XpNOLUOTOLOUV TLG

TEXVIKEG TNG OLKOVOULKNA G AVAAUONG, TNG SLOKNTLKAG EMLOTANG KOLL TNG EMLOTANG TWV Ao pAcEwV

yla va ETAUOUV TTPOBANUATA TTOU QVTLETWITLIEL N OLKOVOULKH LOVASO W OKOTILLOG AELTOUPYLKOG

OPYOVLOMOG. 2TO CUYKEKPLUEVO YVWOTLKO aVTIKELEVO N dhodofia epmAouTileTal e TNV emdiwén

va aflomownBouv otolxeia and SladopeTIKA emOTNUOVIKA TieSla He OTOXO TN OCUOTNMATIKA

TPOCEYYLON TNG AyoPAs, TNG OPYAVWONG TNG TAPAYWYNG, TOU HLKPO- Kol LOKPO- TAALGloU eVTOg

TOU OTOlOU EVTACOETAL O OPYAVIOUOG TNG EMXelpnong. Aavellopaote MAEUPEG TIOAA WY Tedilwv

€peuvag TEPAV TwV TOPOSOCLOKWY TIPOCEYYIOEWV QPLOTOTOLNONG TOU QMOTEAECHUATOC TNG

ETIYELPNOLAKNG 0OPYAVWONG KABWE EMXELPOUE VA EVTAEOULE OTOLXELA OTPATNYLKNG UAPKETIVYK,

KOl CUMTIEPLDOPAC TOU KOTAVAAWTN WOTE VA EVOWMOTWOOUUE 0To SuvNTLKO TPoiov - uTtnpeoia

TNV Mpoodokia Tou KATAVOAWTH, va TNV LETOUCLWOOU LLE OE TTAPAYWYLKA arnodoon.

Me tnv entuxr oAokAfpwaon Ttou pabnuoatog o pottntrg / tpla Oa eival os Béon va:

® KOTAVOEL TOV TPOTIO XPHoNG TwV epyaleiwv TwV emoTnwv ANPng anmodpdcewv otnv avaluon
TWV OUVETELWV SLaPOPWV EVOANAKTIKWVY pLopdwv §pacng

® YPNOLUOTIOLEL TIG TEXVLKEC APLOTOTIOINONG yia T AP n EMXELPNUATIKWY amodACEWY

€pUNVEVEL TN CUUTEPLDOPA TOU KATAVAAWTH Ao TNV MAEUPA TNG ETIXEIPNONG, EKTLLWVTAG TLG

ouvapTnoEeLS {NTNoNg Kal Twv MpoBAEPewv TNG INTNONG

aflomolel Tn cupnepldopd Tou KOTAVAAWTH

KATavoel TN cupmnepLdopd Tou Tapaywyol aflomoLwVTaC TG CUVAPTICELS TIOPAYWYN G

EVIAOOEL TA TTOPIOMATA TNG OTPATNYLKAG AVAAUGONG TNG QyOPAC OTNV TTOPAYWYLKH CUVAPTNON

Slepeuvd  TOUG  €VAANAKTIKOUG  TPOMOUG PBeAtiwong TNG  MOPOAyWYLKOTNTOC  Kall

OIMOTEAECUOTIKOTNTOC LLOG TTOPAYWYLKNG LovASag

e yvwpilel T Bewplo KOOTOUC, EKTLUAEL TIC CUVAPTIOELG KOOTOUG KOL VA KOTOWVOEL TOV TPOTO
Slapdpdwong tng TLUAG oTig SLadopeg LopdEG TNG ayopds

e yvwpilel kal eboapuolel TIC PACIKEG apXEG avadoplkd He TNV avaAuon Kwdluvou Twv
ETUXELPNUOTIKWY aTtodACEWY

e yvwpllel kal epapuodlel T Baotkeg apxég Anding anoddcewy umo afePfatdtnta avadopLkd e
TOV TTPOYPOUUATIONO TWV EMEVOUCEWY
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® VO EPEUVA CUCTNUATIKA TO poKpormepBAalov TNG emixeipnong kot mpooapuolel tnv
ETUXELPNHATIKN 6pAOTNPLOTNTA UE ATIOTEAECHATIKN OKOTILLOTNTA

® vo KoTtavoel TNV BLaLTEPOTNTA TNG TOUPLOTIKNG ETILXELPNLOTIKOTNTOG KAL TOV TPOTIO TIOU QUTH
EVIAOOETAL OTO YEVIKOTEPO KATAUEPLOUO.

Nepiexopevo Madnpatog

ENOTHTA NPQTH: «H ENIXEIPHZH KAI TO MEPIBAAAON THZ».
Baolkég apyxeg kat pebodoloyiko mAaiclo. TUGTNUATLKY TPOCEYYLON TNG cUMmePLdOopAC Tou
KaTovaAwTtr, avalucon g {NTnong Kal TG OolkoVopLkng mpoPAedng. H ayopd wg mAaiolo
UTIOS0XNG TNG EMLXELPNONG.

ENOTHTA AEYTEPH: «H MAPATQIrH NEOY NMAOYTOY, KOZTOZ KAl METIZTOMOIHZH TOY KEPAOYZ».

MpocéyyLon TN mapaywylkng Stadikaotiag, mpoodloplopdg Kot avAAUCH TWV CUVTEAECTWY TOU
KOOTOUG, To KEPOOG TNC eMmiXelpnong kal to Bablutepo Teplexouevo tou. H emixeipnon wg
AmOSEKTNC TWV ALTNHATWY TNG AYoPAs KAl n oKOTILUN ApBpwan Tng cuVAPTNGNG TTOPAYWYAC.

ENOTHTA TPITH: «H ATOPA KAI' H 2YMMNEPI®OPA THX EMIXEIPHZHZ ».

Ol LopdEG TOU AVTAYWVLOTLKOU TTAALGLOU OTNV ayopd, OL OTPATNYLKESG TWV ETUXELPCEWV YLa TN
AP amoddcewv, oL TEXVIKEG TIHOAOynong, n avaAucon kwduvou, n afloAdynon twv
enevluTikwy oxedlwv, n oxéon tng emxeipnong pe to Anudolo Topéa. ZTOLXELO OTPATNYLKNAG
TWV EMXELPAOEWY, N 5paoTNPLOTOINGN TNG TOUPLOTIKNG ETMXELPNONG, N CUVAPTNON TIOPOYWYAS
ne.

ENOTHTA TETAPTH: “TO MAKPOMEPIBAAAON”
Anuoola kat &lebvig odaipa, otpatnywkrn avaluon tou mepBallovtog, n  Slebvng
ETUXELPNUOTIKOTNTA KAL OL LELAUTEPATNTEG TNG TOUPLOTLKAG ETLXEIPNONG.

MAGOHMATA 4ou ETOYZ || ' EEAMHNQG

TMG_8.1C Ztpatnyikn Atoiknon Touptotikwyv Emiyelpioewv

Frevika — MaOnolaka AntoteAéopota
JTPATNYIKEG €lval ol amodACeLG TTOU €XOUV HOKPOTPOBEoUA Kal, CUXVA, Un - avaotpePiua
aroteAéopata otnv emixeipnon. Mpokettat Aoutdov yla amoddocelg mou Sev Aappdvovral
KaBnuepva, aAAd amoteAolV 0TAUPOSPOULO OTNV TTOPELD TNG EKACTOTE ETUXELPNONG, OL OTIOLEG OF
peyaio Babuod cuvtelolyv otnyv enttuyia i amotuyic TnS. TO CUYKEKPLUEVO LABNUA ATOCKOTEL OTN
LETAS00N 0ToUC POLTNTES KAl OTLG POLTATPLEG TWV TILOAVWVY OTPATNYLKWY AMopACEWY TIOU UIMopEL
va AABEeL pla emixeipnon. Tautoxpova, poodlopileTal moLa f oLeg ard AUTES TIG amodAoeLg ival
OL OVOLHEVOHEVEG o TN Bewpla kal Toviletal n onuoacio tng MH ARPNG auTwV TWV AVOUEVOUEVWY
anoddcewy. Toviletal OTL ol anmpoodoKkNTeG, ANV UEAETNUEVEG, amodACELS elval eKEVEG TTOU
UropoUlV OxL amAd va SnULoUPYrooUV TO AEYOUEVO «AVIAYWVIOTIKO TIAEOVEKTNUAY», AAAA TO
SUVAULKO aVTAYWVIOTIKO TTAEOVEKTNUA. To TeAeutaio Snuloupyeital Kal dlatnpeital ano &vav
OUYKEKPLUEVO TPOTIO OKEYNG TWV OTEAEXWVY, O omolog AapuBavel umtoPn Tou To «opBoAoYLIKO» Kal
TO KOVOUEVOUEVOY», TIPOKELUEVOU Va ETXELPNOEL KATL MEPAV AUTWV.
Me tnv emtuyr oAokAnpwaon Tou padnuatog, ot ¢poltnTEG Kal ol poltrTpleg Oa mpénel va elval o
Béon va:
e yvwpilouv TI¢ PaOIKEC SLOOECLUEG OTPATNYIKEG ETUAOYEC KAL VO AVTIAQBAVOVTOL TNV aVAYKN
yla avaAnn un - avapevopevng Spaong,




®  KATOVOOUV TIG TINYEC AVTAYWVLOTIKOU TIAEOVEKTHUOTOG, MApaSOCLAKES Kal 1N, KaBwe Kal TtV
avaykn yla dltapopetikotnta,
SlevepyoUv avaluon e§WTEPLKOU Kol ECWTEPLKOU TIEPLBAAAOVTOG TWV ETILXELPOEWVY,
Ta&lVooUV KATOOTAOELS 0 cuvOnKeg afefalotntag,
KATOVOOUV TIG QVTOYWVLOTIKEG KOL TG ETOLPLKEG OTPATNYLIKEG KOl TOUG TPOTOUC oXedLao oL
TOUg,

e Slevepyouv ouykpltikn aflohdynon (benchmarking), tdoo og ox€on UE TIC EMUKELPNOELS YEVIKA,
OAAQ KOl LE TLG ETUXELPNOELG TOU KAASOU TOU TOUpLoUOU LSIKOTEPQ.

Nepiexopevo Madnpatog

Qg mpog Ta und oulntnon Béparta, avtd adopolv Sladoxikd ota ENG:

o Ttelval oTpaTnyLkr, oTPATNYLKA OKEWN, OTPATNYLKH KOLVOTOMLA

0 Ztpatnywkn avaiuon efwteplkol meptBdaAlovtog (PEST - STEP, katdption Kot avaluon
oevapiwy, SlapBpwTikn avaAuon EVTe SUVAUEWY, AVAAUGH OTPATNYLKWY OUAdwV)

0 ZTPATNYLKA avAluon eowteplkol TePBaAAovtog (HeTaly AaMwv, Bewpla mMopwv  Kal
LKAVOTATWV, Bewpia TEXVOAOYIKNG CUCCWPELONG, Bewpiol SUVAULKWY LKAVOTATWV)

0 2TPATNYLKA Ot KOTAOTAoEl afeBaitdotntag (tafvopnon afeBaiotntag oe emimeda Kot
Taiplacuo oTpatnylkng, OTACELS Kol KWNAOELG évavil g afefaldtntag, xaptobuldkio
Spdoswv og kataotdoelg ofepatdtnroag)

0 ZTPATNYLKEC EMITEVENC AVTAYWVLOTIKOU TTAEOVEKTAUOTOG (BOOIKEC EMINOYEC NyEGiag KOGTOUG
kal Sladoporoinong, otpatnyikd pohdy, ypriyopn amnokplon, cUvOeteg aviAfeLg)

o Etawpky otpatnyikn (otabepotntag, avamtuéng, Stdcwong Kol avaotpodrg, KABstn Kat
opllovTia OAOKANPWON, OUVEPYAOLEG, OUCXETIOMEVN KoL OOUCXETLOTh OSladopormoinon,
arnoemnévuon, aUAAwWTn eneipnaon, peuotomnoinon)

0 ZUVEPYOOLEG LETALL ETILXELPHOEWV (KIVNTPA, OTPATNYIKEG CUVEPYAOILEG, GUV - SnuLoupyia agiag,
kivduvol, dawvopeva spillover kat 2+2=5, HopdEG cuvepyaoLlwy, ouv - ethoyn, cuvegeldikeuon,
OUVEPYQAOLOKN OTPATNYLKNA)

0 ZUYKPLTIKA TipoTumomnoinon kot EAeyXO¢ OTPATNYLIKAG (LETPNON ETXELPNMATIKAG amodoong,
oXeOLAOUOC TTPOTUTIWY, UNTPA UETPWYV, LOOPPOTINUEVN Tpocéyylon tumou Kaplan - Norton,
UTIOSELY O consensus).

o Metnvnpoodo twv SlaAé€ewy, yiveTal oTadlakd SLAKPLON TwV LELALTEPOTTWY ToU KAASoU Tou
TOUPLOMOU KOl CUVTOUN TAPOUCLOcn TwV OTPATNYIKWY EMAOYWYV TWV EMLXELPNCEWV TIOU
EUTLTITOUV O€ AUTOV, VW KAAUTITOVTAL KAl {NTHMOTO ULKPOUECALWY ETIXELPNOEWV.

TMG_8.2C Wnepiako Mapketivyk & MpoBoAn Toupiotikwv Entyeiprioewv

Fevikd — MaOnolakda AntoteAéopota

Ou Yndlokég texvoloyiec amotedolv TAEOV KOBOOPLOTIKOUC TOPAYOVIEG SLOApOPPWOoNng Twv
onUeEPWVWY ayopwv, Snuoupywvtag véa Sedopéva Kal VE €pyaleia yla TO HAPKETIVYK TWV
TouploTIKWY ETIXElP)OEWV. ZKOTIOC TOoUu Uabnpatog eival va avamtiéel TNV Kotavonon twv
XOPOKTNPLOTIKWY, KOBWE KAl TwV TEXVIKWY Twv dlddopwv PYndlakwy Kal KOWWVIKWY UECWV
(digital and social media), Twv nAektpovikwyv MAATGOPUWY I} KAVAALWV KAl WG auTd emSpolv oTn
Slaxelplon TNG oTPATNYLKAC TOU HAPKETLVYK HLOC TOUPLOTLIKAG EMLXElpnong. Aapavovtag uroyn
o meplBAaAlov Tou Pndlokol UAPKETIVYK KL TOU NAEKTPOVIKOU eumopiou, ol doltntég Ba
SlEPEUVACOUY UL QVOAUTIKI) TIPOCEYYLON OTO OTPATNYLKO OXESLOOUO LG OAOKANPWHEVNG
emkowwviog Pndlokol HAPKETIVYK Kol TNV €dopUoyr) TOUG O TPOIOVTA KOl UTnpPeoieg
TOUPLOTIKWY ETILXELPHOEWV.

Me tnv entuyr oAokAnpwaon Tou pabruatog, ot doltntég Ba mpemet va:
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KOTAVOOUV TLG BACIKEG EVVOLEC, Bewpleg Kal Ta epyaleia eMLKOVWVIAC LAPKETLVYK UE Epdaon
oTo PNPLaKO LAPKETIVYK OTLG TOUPLOTLKEG ETUXELPNOELG

avVOAUOUV KPLTIKA TIWG EMNPEATETAL N CUUTEPLPOPA TWV TOUPLOTWV aro tn Stadoon Yndlakwyv
TAQTHOPUWV KOl KOWVWVLKWVY LECWV

avayvwpilouv to péAo Twv MANPOPGOPLWV KAl TWV TEXVOAOYLWV EMIKOWVWVIAG 0TI BOOLKEG
Aettoupyieg emkovwViag LAPKETIVYK KOL TOV aVTKTUTIO TOUG oTh Slaxeiplar tou
xpnotpomnotolyv epyaleia Ynodakng mpoPoAng cuvbLaOTIKA yia TNV KAAUTEPN TPOCEYYLON TNG
ayopag - cToXou

QVATTUOOOUV TIG LKAVOTNTEG eKelveg mou Ba Toug umootnpi§ouv otn Snuloupyla Kat TNV
a€loAdynon Twv TMPOoypoUUATwy (campaign) Twv Pndlakwv MAATGOPUWY KAl KOWWVIKWY
HEOWV OO TN OKOTILA TNG OTPATNYLKAG TOu PndLaKkoU LAPKETLVYK.

Nepiexopevo Madnpatog

OL SLaAéelg €xouv dounOel e TETOLO TPOTIO WOTE OL PoLTNTEG va €0LKELWOOUV LE TIG BEPEAMWSELG
€vvoleg Tou WnolakoU MApKeTVYK, aAAQ Kal Ta EPYAAELD TTOU QUTO XPNOLUOTOLEL, OMWG: Email
marketing, content marketing, affiliation marketing, analytics, metrics, KPls, digital tool SOSTAC,
banner advertisement, SEO, adwords Kk.&. Evog amd toug onuavilkOTEPOUG OTOXOUG £lval n
katavonon Tou Kpiolwou poAou mou mailel 1o Wndlokd MApPKETWVYK O€ autr Thv Tepiodo tng
avamntuéng tng texvoloylag, mou ot ouvbuaopd He TIG mMapadoolakég peBOdoug mpoPoAng
UTIOPOUV VO 08NyrO0UV OE ATIOTEAECUATLKEG OTPATNYLKEG UAPKETIVYK. Oa §00¢el TéAog Eudaon
OTNV TIPOKTIKY edappoyn tou PYndlakol pdapketvyk Kot tng Wndlakng mpoBoAng, Ue xpron
LEAETWV TEPUTTWOEWV QATIO TOV TOUPLOUO.

H UAn ToU HaBAATOC AVATITUCGCETAL LE TG TAPAKATW DEUATIKEG EVOTNTEG:

0
0
0

o O O O O O

Elcaywyr) OTLG EMLKOWVWVIEG LAPKETIVYK - Liyua TPoBOARG

To YnodLako meptBaiiov

Mpoypaupatiopog Yndlakng EMIXELPNMATIKAG Spaong - Anuoupyia digital marketing plan pe
TN Xprion tou gpyaieiou SOSTAC

Kawvotopa emyelpnuatikd poviéha oto PndLako neptBailov

Anuoupyla agiag otoug meddteg: Napoxn Yndlakwyv Mpoldviwy Kat YnpeoLwy

MApKeTIVYK MEPLEXOUEVOU - Evvola, XPNOLULOTNTA, EbapuUoyn

Anuoupyla ec08wv Kal TLHoAoyLlakn ToALTIKY oto PndLako neptBailov

MoAu-kavaAkr Stavoun kot MwARoeLS - Ot véol peadlovteg oto PndLako meptBaiiov
Erukowwvia - mpoBoArn oto Ynodlako meptBaiiov: Aladrpion kat Mpowbnon NMwAncswy, SEO,
ad words

Erukowwvia - mpoPoln oto Pndlakod meptBaiiov: Anpodoleg IxEoeLg, Apeco MAPKETLVYK Kal
Email Mdapketivyk

METpnon amoTeAeCUATIKOTNTOC NAEKTPOVIKOU EMIXELPELV Kol papkeTwvyk: Analytics, Metrics,
KPls

TMG_8.3C Touptouog kat MeptBcAAov - Biwoiuog Touplouog

Fevikd — MaOnolakda AntoteAéopota

AVOUEVETAL TWE E TNV ETILTUXA OAOKANPWGHN TOU HaBAATOC, oL GOLTATPLES Kat oL doltnTEC Ba
eivat o B¢on va:

e yvwpllouv TG Baoikég apXEG TN aeldbOpoU avartuéng

aflohoyolv tnv €UBUVN TOU TOUPLOMOU Yyl TNV TIAYKOOULA PBLWOLUOTNTA - OLKOVOWULKN,
TEPLBAAAOVTLKH KAl KOWVWVLKNA




afLoAoyoUV TIC EMUTTWOELG TNG TOUPLOTIKAG avATTTUENG oto meplBaAlov oe SLeBvEC, eBVLKO 1)
TOTUKO eTtinedo

KATOWVOOUV Tn onpaocia Tng dépoucag Lkavotntag Kot TnG PLwotpng (aetdpopou) TOUPLOTIKAG
QVATTTUENG YLOL TOUG TOUPLOTIKOUC T(POOPLOHOUG

MaPoUCLAlouV €EELSIKEVUEVEG TIPAKTLKEG KOl TEXVIKEG SEELOTNTEC OTOV TOUEN TNC PBLLGOLUNG
avantuéng, Tou oxeSloopoU Kat the Slaxeiplong Tou Touplopol

yvwpilouv TG Siebveic SlaokéPelg, To TEPLEXOUEVO TOUG Kal Ta oxEdla Spdong yla to
nieplBaAAov

a&lohoyolv tn onpacia tg Agenda 21, tng Local Agenda 21 kal Twv apxwv TNG BLWOLUNG
avantuéng

npoteivouv SpAcel; Kal ePAPHOYEG TPACLYNG  ETILXELPNMOTIKOTNTOG OTLG TOUPLOTLKES
ETUYELPNOELG

yvwpilouv to mAaiolo ¢ BLWoLNG TOUPLOTIKAG avantuéng otnv EAAGSa

Nepiexopevo Madnpatog

0

0

0

OL éwvoleG TNG BlwoLuotnTag Kat tng astdpopioc. Baolkég apxeg tng astdpdpou avamtuéng.
Mopdég ToupLopoU, TUTIOL ToUPLOTWV Kat TeptBAaAAov. H évvola tng d€pouoag LkavdTtnTac.
OlkovouLKr, TEPLBAAOVTIKA Kal KOWWVIKA Blwolpotnta. Ol EMMTTWOEL TNG TOUPLOTIKAG
avarntuéng otnv otkovopia, To meptBAAlov Kat TV Kowwvia.

OL TeplBAANOVTIKEG ETIMTWOEL TOU TOUPLopoU umd To Tiplopa Tou KUkKAou {whG Tou
TOupLOTIKOU Tipooplopol (Destination Life Cycle).

H touplotiky avamtuén ot {wveg meplparloviikng mpootaciag (Natura). Meléteg
nepintwong.

Atebveic SlaokéPelg kat oxedla Spdong yla to mepBaiiov:

Eupwmaikég Kot EBVIKEG TIOALTIKEG YLO TOV TOUPLOTIKO OXeSLACUO Kat TNV agldOpo avamtuén

O oxeblaopuog kat n Sloxeiplon Tou TOUPLOTIKOU TPOOPLOROU WG TPoG To meptBailov. Ta
peBodoloyika epyaleia Kol TO KAVOVLOTLKO TTAQLGLO TOU TOUPLOTIKOU oxedlaopou.

BLWOLUN TOUPLOTLKN avATTTUEN Kal EAANVLKH TIPAYUATIKOTNTA. MeAETeG tepimTwon .

BLWOLUOG TOUPLOMOG KOl ETLXELPNHUATIKOTNTA. Asglpopla Kol MIKPOUESAI TOUPLOTIKN
emuxelpnon. To mepBaAlovTiko amoTUMWA.

MpAotvn EMXELPNUATIKOTATA KAl BLWOLUN AVATTTUEN OTOV TOUPLOUO.

MAOHMATA EMIAOIHZ || H' EEAMHNC

TMG_8.4S Awoiknon Zuvedpiwv kot EkdnAwoswv

Fevikd — MaOnolakda AntoteAéopota
MeTA TV emLTU)r OAOKANPWON Tou Hadruatog, ot $oLTtNTEC Kal oL poLTATPLEG Ba pEMEL va elvat
oe Béon:
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va YyVWwpi{ouv Toug TUMoUG TwV EKSNAWoEWV

va avtidappBavovtal tn Soun tng ayopdg Tou Touplopol MICE

VA KOTAVOOUV TLG LOLALTEPOTNTEG TNG CUVESPLAKIG AYOPAS

va avayvwpilouv ta otadla Slopydvwaong pULog cuvedplakng ekdnAwaong

va  avtamokpivovtal ot mpokAnoeslg  Slopyavwong ouvedpiwv  Kal  ekSNAWoEwv
XPNOLUOTIOLWVTAG OUYXPOVO TEXVOAOYLKO €EOMALOMO OAAQ Kol KatdAAnAec pebodoug
npowBnong kot tpoBoAng
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e va avtihappdavovtal mARpwe To pOAo Tou SlopyovwTtr) cuveSPLWV KAl TO TMAALCLO ETKOWVWVING
Kall SLATPAYUATEVOTG TOU ME TOUG EUTTAEKOUEVOUG GOPELG KaL ETILXELPNOELG YLa TN SLe€aywyn
pLag ekdbnAwong

e va yvwpilouv TG L8LattepoTNTEG TWV SLddopwVv TUTIWV EKENAWOEWV Kal Ta oTASL0 0pYAVWONG
TOUG:

v Mouotkd dpeotBAA
v ExBéoelg

v ABANTIKA yeyovota
v Kowwvikd yeyovota

® va TIPAYLOTOMOLOUV OLKOVOUOTEXVLKEG LEAETEC TTOU adopolV ath Slopydvwan cuvedpiwv Kot
eKONAWOEWV, va KATAPEPI{OUV TLG EPYACIEC KOL VA TTOPAYOUV XPOVOSLOYPAUUATO LEPLUVWVTAG
yla TNV TAPNOH TOUC, OE CUVEPYOOia LE TOUG CUVEPYATEC TToU £€XouV eTNEEEL yLa TN Ste€aywyn
NG EKACTOTE EKSNAWONG

NepLexopevo Madnpartog

To padnua Aoiknon Zuvedpiwv kot EkdnAwoewv aoyolsital pe tn cUAANYN Kat Tt Stopydvwon

ETUTUXNUEVWY eKONAWOEwWY oTn PAcn OTOWElWV OpyavwTlKAS Sloiknong kat Sloiknong

Aettoupylwyv. To pabnua Ba mapouctaotel péow SLOKNTIKWY {NTNUATWY Kal Bewplwv mou

amntovtal tng Sloiknong Twv ekdnAwoewv oto mMAaiolo Tng Blopnyaviag Twv eKSNAWCEWV KAl TWV

ouvebplwv Kal péow TNG edopuoynG aAUTWV Twv Bewplwv ot Asttoupyieg Tou

TPOYHUATOMOLOUVTOL KOTA TN SldpKela pag ekSAAwong. To pabnua otoxeleL otn HEAETN TwV

pHEBOSWY Kol Twv SLadlkaoLWwY TIOU AmaLToUVTOL Yla TNV opyavwon ULog ekdAAwaong, otov

TIPOYPAUUOTIONO TOUG, OTNV opyavwon ekdnAwoewv SladopeTikwy eldwv Kal otn Slaxeiplon

KATAAANAWYV TEXVOAOYLWV KAl OTPATNYLKNG.

o Touplopdg MICE - EvwoloAoyLKEG TIPOOEYYIOELG

0 Ol EMMTWOoELS TOU ToupLlopoU MICE 6TOUG TOUPLOTIKOUG TIPOOPLOUOUG

o ETalplkég ouvavtroelg, emxelpnuatika taidla, tafidla Kwntpwy, ekOECELG Kal ouveSpLa -
TOTOL KOl XOPOKTNPLOTIKA

0 2uvedplakog kal EkBeolakog Touplopog: Avaluon ayopdg

0 Xpnuoatodotnaon kat xopnyol cuvedplakwy ekdnAwaoewv - O polog twv Convention and Visitor
Bureaus (CVB)

o Xapoaktnplotkd t¢ Slopydvwong  evog  eMLOTNHOVIKOU  ouvedplou:  AfloAdynon,
Slampayparteuon kal avabeon oe Eevodoyxelakn povada n oe cuvedplako KEVIpo (venues) -
JupBoAato cuvepyaciog kat Ste€aywyn tng ekdNAwaong

o Hemotnuoviki dtdotaon Ttou cuvedplou, EMLKOVWVILA PLE CUVESPOUG Kal OUANTES, Slaxeiplon

EMLOTNHUOVIKWY UEAETWVY KOL TTOPOUGCLACEWV

JUyXpOoVOoC TEXVOAOYLKOG EEOTMALOUOC KL EYKATAOTOOH TOU, ETaLpEleg TEXVIKNG UTTOOTAPLENG

Touplopog ekdnAwoewv (Event Tourism) - Mouoikd, aBANTIKA KAl KOWVWVLKA YEYOVOTO

Jtpatnytkr Sloiknon Kot mpoUToAOYLOUOC EKONAWCEWY

Noptka {ntrpata Kat afloAdynon ekdnAwoewv

o O O O

TMG_8.5S Eniyeipnotakn Epeuva

Fevikd — MaBnolaka AnoteAéoporta

JKOTIOG TOU paBruatog ival va mapouctdoel tn Stadikaoia ANPng emXElpNUATIKWY amodACEWV
o€ TeplmAOKQ ETILXELPNOLAKA TIPORANLOTO XPNOLUOTIOLWVTOC TIC HEBOSOUG TNG

AolknTikN G EmotAung. Eikotepa, oto mAaiolo tou padnuartog 6a mapouactaotei n pebodoloyia
KOlL OL BOOLKEG TEXVLKEG TOU Mpappkou MpoypoppaTiopoy, kabwg kat n dtadikacia popdomnoinong
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npoPAnuatwv Aképatou Mpoypappatiopov. Emiong, Ba yivel avadopd oe oplopéva eL8LIKA
nipoPAfpata Aképatou Mpoypappatiopol Kat otig edapUoyEG Toug. Me tnv emttuxr oAokApwon
Tou pabriuartog ol pottntég / tpleg Ba eival oe Béon:

va popdomololv PoBARUOTA YPOULKOU KOl OKEPOLOU TIPOYPAUUATIOMOU,

va KOTavoouVv TI¢ Baclkég évvoleg ou oxetilovtal pe tn Stadikacia emiluong mpoBAnUaTwy
YPOUULKOU TIPOYPOUUATIOMOU,

Va KOTAVOOUV KOl VOL EPUNVEVOUV TA ATOTEAETATA TNG EMIAUONG,

VoL KaTovoouv tn popdn Kat TG BLoTnTeG EWOIKWV TPOBANUATWY YPOUULIKOU KOl OKEPALOU
T(POYPAUHOTIOUOU.

Nepiexopevo Madnpatog

o O O o O O O O o o o o

Eloaywyn otnv Emyelpnotakn Epeuva

Baowkég Evvoleg Mpappikou Mpoypappatiopou (r.M.)
Mopdomnoinon mpofAnuatwyv os pofArnuata .M.
Ipadikn enihvuon mpoPAnudatwy .M.

H nuéBodog SIMPLEX

Eniluon pe tn BonBewa H/Y

EdappoyEg Tou .M. og yvwotd mpoPAnuata Emxelpnotakng Epeuvag
To SULKO TPORANUA

Avdaluon svaleBnoiog

To mpoPAnua tng Metadopdg

AKEPALOG TIPOYPAUULATIOUOG

MeAETeG MePIMTWONG OTOV TOUPLOUO

TMG_8.6S AvaAuon Xpnuatootkovoulkwv Kataotaocewv

Fevikd — MaOnolakda AnoteAéoparta
Me tnv emtuyn oAokAnpwaon Tou padnuatog, ot ¢poltnTEG Ba MPEMEL Vo UmopouV:

Va KOTOVOOUV TLG TEXVLKEG TNG AVAAUGCNG TWV XPNULOTOOLKOVOLLKWY KOTOOTACEWY, Ol OTIOLEG
elval amapaitnteg yla TNV KTIUNCN TNG PEUCTOTNTAC, TNG OITOTEAECUATIKOTNTOC KAl TNG
QoS 0TIKOTNTAG TWV ETXELPNOEWY, KABWE EMIONG KaL TNG XpNHATOSOTIKAG SL1apBpwaor|g Toug,
va aglohoyolv opBa Tig mnyEG ANPNG TwV MOCOTIKWY SeSOUEVWV KAl VO XPNOLUOTIOLOUV
ouVOUAOTIKA TOouG aplOpodeikte, WOTE va OPLOTOMOLOUV TS ouvlnkeg AAUNG Twv
ETUXELPNMOTIKWY Ao ACEWY,

va BeATlwoouv TNV KOVOTNTA AUONG ETUXELPNUOTIKWY TIPOPRANUATWY XPNOLUOTIOLWVTAG
QVAAUTIKEG HEBOOOUC 08 GUVOUAOUO HE AVATTTUEN LKOVOTNTWY €PAPUOYNC O UEUOVWHUEVES
OAAQ KOl YEVIKEU UEVEG TIPAYHOTIKEG KATAOTACELG.

Nepiexopevo Madnpatog

H UAn ToU HABAATOC AVATITUCGOETAL LE TIG TAPAKATW DEUATIKEG EVOTNTEC:

0

0
0
0
0

OpLOUOG KAL OTOXOL TNG AVAAUGNG XPN LATOOLKOVOULKWY KOTOOTACEWY

Kedalato kivnong kat peuototnta

TapELaKEG POEC Kal peTaBoAég KaBapng B€ang

Kedpalatakr StapBpwoaon kal Blwaolpudtnta enyeipnong

AplBuodeikteg - Katnyopleg Kot OUASEC TWV XPNUATOOLKOVOULKWY SELKTWV (peucTtdTnTac,
Spaotnplotntag, anodotikdtntag, Stapbpwaong kepalaiwy, emevélcewy)

KataoTAoEeLG TOUELQKWY POWV

AvAAucn XpNUOTOOLKOVOULKWY KATAOTACEWV e BACN TO LOVTENO TOU ‘oneiou - Loopporiac’
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0 ZUYKPLTLKA OVAAUGH XPNUOTOOLKOVOULKWY KOTOOTACEWY UE BACH TNV TEXVIKH TOU «KOLVOU
HeyEBoUG»

KuBepvntikd srudopata

JuvaAAay£g Eévou voulopatog

AvdaAuon Kal EpunVela XpNUOTOOIKOVOULKWY KATOOTACEWY OE OTOULKEG KL OE EVOTIOLNUEVEG
€TaLpEiEG.

o EL8IKEG, Un KEPOOOKOTILKEG ETALPEIEC - TTPOETOLUACLO OLKOVOULKWY KATAOTACEWV QUTWV

o [Mpostolpacia eVvomolnUEVWY KATAOTACEWY cupnep\apBavouévng ouvdedepévng etatpeiog

o Avaluon Twv KWEUVWV TNG ETLXELPNONG - XpNUOTOOLKOVOLKA Kol AELTOUPYLKA LOXAEUON
0 To BewpnTikd KaL KAVOVLOTIKO TAALOLO yLa TNV XPNHATOOLKOVOULKY avadopd

o H avdykn vopoBetikol MAOLGLOU KAL TA XOPAKTNPLOTIKA TNG XPHolng Anpoddpnong
o Avayvwplon Kot anotipnon

0 OLBAOLKEG APXEG TWV YKPOUTL KAL EVOTIOLNLEVEG OLKOVOULKEG KATOLOTACELG

0 XPNUOTOOLKOVOULKA EpYOAEia

o MicBwon

o MpoPAédelg

o ®opoloyia

o Kataypadn xpnUATOOKOVOULKAG artodoong

o ‘Ecobda

0]

0]

0]

TMG_8.75 Néeg texvoAoyieg oe Eupun Suotnuata Touptouou
Frevika — MaOnolaka AntoteAéopota

'ONo Kkal TEPLOCOTEPO OTN ouyXpovn {wr), EMEKTEIVETAL N XPron Tou AladikTuou yla avalitnon

TPOOPLOPWY, HEowV LeTadopag, afloBEatwy KATL. OL e€eli€elg otig Texvoloyieg MAnpodopiag kat

Erukowwviog (TMNE) wBouv TIG cUYXPOVEG TOUPLOTIKEG ETILXELPIOELS OE EVUPELA XPHON TWV VEWV

TEXVOAOYLWY, TOCO yla TipooAn Kal TpowBnaon Tou TOUPLOTIKOU TTPOIOVTOC, OGO KAl YLa AVAITUEn

VEWV HopdwV eMKovwviag kat cuvalhayng e to dtebveg mepBarlov, aAld kal yia aflomoinon

Twv Slebvwv mnywv mAnpodopnong. O ocuvOUACUOG VEWV TEXVOAOYLWV KOl KOLVWVIKWY

KALVOTOULWVY Snpoupyel éva oxupo pelpa eeAifewv oTOV TOUPLOTIKO KAGSO. Me TNV €mituxn

oAokAfpwon tou padnuotog ot pottntég / tpleg Ba sival os Béon va:

e qvayvwpilouv Kot a€LOTIOLoUV VEEG KO KALVOTOLEG TEXVOAOYILEC,

e Saxelpifovral Sedopéva anod olyxpoves PndLlakeég MAATPOPUES TOUPLOTIKWY ETILXELPHOEWY,

e qlomololv epyoleia guduolg touplopol yia tn Slaxeiplon elevBepou xpdvou (crowd
management, indoor navigation, smart phone museum guide kATt.),

® XpNoLUOToLoUV cUYXpOoVa UTIOAOYLOTIKA epyaleia (LY. TEXVNTH VOnUOGoUVN) yla TO OXESLOOUO
VEWV KAl KOLVOTOUWV TOUPLOTIKWYV TIPOLOVIWY,

e flOMoloUV TIC VEEG TEXVOAOYIEG yla TOV €AeyX0 TNG PEPOUCOC LKAVOTNTOG OE TOUPLOTIKO
TIPOOPLOUO.

Nepiexopevo Madnpatog

0 ZNMAGCLOAOYLKOG loTog

Web 2.0 / Web 3.0

YroAoyLoTiko vEdog

Kowwvika Aiktua

e-CRM

0
0
0
0




Wnolokég mAatdpopueg mpoodopdg Kat {ATNonNG TOUPLOTIKWY TIPOLOVIWV

Meydahol oykol 6ebopévwy (Big Data), Avolkta Sedopéva (Open Data) kat AnPn anodpdoewv
I'VWOLOKA UTIOAOYLOTIKA GUGTALATO KOL TOUPLOKOG

To AladiKTUO TWV AVTIKELLEVWV

H texvoloyia blockchain

m - TOUPLOWOG

Eudunc Touplopdg kat Alaxeipton EAeUBepou Xpovou

Avarmtuén MoAUTTAOKWY LOTOTOTIWV HE CUOTAUATA Slaxeiplong meplexopévou (CMS)

Baowkd gpyaleia avamtuéng kot utootnpLEng véwv texvohoylwv (HTML/CSS, php, python)

o O O o O o o o o

TMG_8.8S Mruytakn Epyacia
Fevikd — Mabnolaka AnoteAéopata

Katd tn Stdpkela tng ekmovnong tng Mtuxlakng Epyaciag, ol dpottntég/tpleg ekmatdevovral, umd
v kaBodriynon tou EmPBAénovra Kabnyntr/Kabnyrtplag tou TUARUATOG, 0TV KATA TO Suvatov
OAOKANPWHEVN QVTIUETWITLON EVOC ETTL LEPOUC ETILOTNOVIKOU EPWTILOTOC KAVOVTAG CUVOUAOTIKN
XPrON TWV TPOTITUXLOKWY TOU YVWoewv. Mvetal ebapuoyr tTng yvwong otnv npdén, avalitnon,
avaAluon kot clvBeon 6ebopévwv Kal TAnpodoplLwy, ME TN XPAON KOl Twv amoapaitntwv
texvohoywwv. H ekmdvnon tng Mruxiakng Epyaciag amookomnel otn petadoon kal KAAALEPYELD TNG
Qyarmng yla TtV £peuva.

Me tnv ohokApwon tou pabripotog ol dpottntég / tpleg Ba mpemnet va eival os B€on:
e va anmoSelkvUouv TPWTOPBOUALA KAl EMUMLOTOOUVN OTNV KAVOTNTA TOUuG va AauBavouv
anoddaoceLg,
va epapuolouv avaluTikh TIPOCEYYLON YLa TNV eAVon TiPoBANUATWY,
va ebappolouv amoTeAeCUATIKA KATAAANAEG S£ELOTNTEG ETUIKOWVWVLAG,
va TAPAYOUV KPLTIKH ETLOKOTNGN HE T XPAON Kal TNV KATt@AANAn avadopd twv Tnywv
nAnpodopnong,
e va avaloppavouv éva Tpoypapua epyaciag mou Snuloupyel mpwtoyevr Sedopéva,
akoAouBoUpeva amo avaluon Kal epunveia Twv de50UEVWY PE T XPHon KOTAANAWY HECwY,
e va avtAoUV AOYLIKA CUUTIEPACHATA Kol Vo Kavouv uttodeielg Baol{Opeveg oTLG epyacieg Tou
€pyou Tou €xel avaAndOel,
e va TapAyouv Lo Sopnuévn ypartr €KBeon XpNOLUOMOLWVTOG TNV KATAAANAN pLopdr UE TIG
apuolouoeg avadopEg,
e va anodelkvlouv pLa £1¢ BaBog katavonaon Tou £pyou UECW TNG UTIEPACTILONG HE TIPOdOPLKN
napouciaon (UTtooTHPLEN MTUXLAKAC Epyaciag).
Nepiexopevo Mabnpatog
H Mtuxwakn epyoocio amotelel pio atoutkn os BaOog €peuva/Slepelivnon VO CUYKEKPLUEVOU
B£patoc. H epyacia Ba mpénel va Ste€ayetat pe Baon to Wslaitepo evlladépov tou dottnth / Tng
doutnTplag n tov akadnuaikol emiPAEnovia kot Ba TPEMEL va BPLOKETAL OE EVAPUOVLON UE TN
oTpaTNYLKN €peuvag Tou Tunuatog. OL emPAénovieg Ba unodeifouv TNV KATAAANAN €VOELKTIKN
BiBAoypadia peAétng kat avadopég - KAeWSLA KOTAMNAEG WG TPOG To BEUa TNG TTUXLAKNG
epyaciog. Ta BEUaTa TWV MTUXLOKWY EPYACLWY KOAUTITOUV éva eUpU GACUA TWV TIEPLOXWV TNG
Awoiknong TouplopoU, Omwc ELSIKEC Kal EVOANQKTIKEG LOPDEG TOUPLOUOU, ALOlKNGN TOUPLOTIKWY
enxelpnoewv, NEeg texvoloyieg otov Touplopo, AvartuéLakn TTOALTIKY oTov ToupLopo, Blwolpog
TOUPLOUOG KATL. KOL CUXVA UIMOPEL va amOoTEAOUV ULKPOTEPA QAUTOTEAN €PWTAMOTA UEYAAUTEPWY
EPEVVNTLKWV TTPOYPAUUATWY N eV e€elifel SLEaKTOpIKWV SlatplBwy.
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TMG_8.95 Ajyn Artopaocswv kat Emiyeipnuatikos SxebLacuoc o TOUPLOTIKES
Enyeipnosig

Frevikd — Mabnolakd ArntoteAéopota

Me tnv enttuxn oAokAnpwaon Tou padnuatoc, ot doltnTéG Kat ol doltATpleg Ba TpEMEL va elval o

B¢on va:

e avrlpetwrnilouv ™ AQPn EMXEPNUATIKWY aodACEWY WG Hlot cuotnuatikn pebBodoloyia
TEKUNPLWONG ETAOYWV

e 1npoodlopilouv TNV KATAAANAN Texvikn Abing anddaong katd nepintwon, avaloya pe tn duon

Tou TPOPANUATOG KOL TOUG TIEPLOPLOMOUG Tou To Olémouv (Sedopéva, TeEXVOAOyia

TIANPOodOPLKAG, KATL.)

aglohoyolv ta urmodeiypata oAAA Kal TG eVAANAKTIKEC AUCELG TTOU aUTA IPoadEPouV

SlepeUVOUV UE GUOTNUATIKO TPOTIO TIG ETMUMTTWOELG EVOAAAKTIKWY AMObACEWY KAl OTPATNYLKWY

HEAETOUV eVAANOKTIKA ETLXELPNHUATIKA povTeNa (business models)

KATOLOTPWVOUV TIAN PN ETUXELPNUATIKA OXESLA (TTEPIAAUBAVOUEVWY TWV TTPOUTIOAOYLO WY TOUG)

edapudlouy Ta mapANAvVW o€ Eva LEYAAO PACUA ETUXELPNUATIKWY AELTOUPYLWY TOUPLOTIKWY

Kall GAAWV ETIXELPNOEWY, OTIWG: XpNATOOLKOVOULKA Aloiknan, Mpoypapuatiopog Mapaywyng

kal Aioxeiplon AmoBepdtwy, Aloiknon Mapketvyk, Mpoypaupatiopos Metadopwy Kat

Alavopng, Ataxeipion AvBpwrivwv Moépwv KA.

Nepiexopevo Madnpatog

H éudoaon oe auto to padnua Sivetalr otn pebodoloyia Slapopdwong Twv OTOXWV MLOG
€MXElpNONG (KuploTaTa pkpopeoaiou peyéBouc), KaBwg Kal oTtnv avaAucn Tou TPOTIOU EMITEVENG
Toug. Avadépetal, SnAadn, otnv ef€tacn Tou TPOMOU ANUNG EMIXELPNUATIKWY AMOPACEWY
OXETIKWV HE TA TLO TAVW, KaBwg Kot Pe tnv peBodoloyia Snuloupylag eVOG EMLXELPNATIKOU
oxedlou mou unmootnpilel TNV UAOTIOINON TWV OTOXWV ToU KABe dopd €xouv TebEL.
Anoocadnviletal OTL €va ETIKEPNUATIKO OXEOLO Teplypadel tnv péBodo Slaxeiplong piag
OUYKEKPLUEVNG OpaoTnploTNTAC OE OUYKEKPLUEVO XPOVIKO Sldotnua. H  CUYKEKPLUEVN
Spaotnplotnta pmopel va adopd OAeC TG AelToUupyleg MLAG QATOULKAG ETXELPNONG N €VOG
moAuebvikol koAoooou, umopel va avadépetal oe oAOKANPN TNV EMLXELPNON 1] OTO UIKPOTEPO
TUAMA TNG KAl UIMopel val OXeTIZETAL PE ML EUIMOPLKN eMEVOUON, Hla phavBpwria i otidnmote
OAAO. TO CUYKEKPLUEVO XPOVLKO SLACTNUA, oo TNV GAAN, Umopet va eivat oL mpwtot £€L uRveg {wng
HLOG VEOOUOTATNG ETUXELPNONG, T TEVIE XPOVLIO ULAG UTIAPXOUCOG ETALPELOG, | OAOKANPN N
Slapkela LTwng eVvOC CUYKEKPLUEVOU £PYOU.

Me A&AAa AOyla, OTOLASATIOTE ONUAVTLIKA EMXELPNUATIKI) SpactnpldTnTta CUVOEETAL UE €va
ETIYELPNMOTIKO OXESLO TIOU TIEPLYPADEL TLTIPETIEL VA VIVEL, [LE TTOLOV TPOTTO, TTWE Ba wdheAr oL, TOCO
Ba KOOTLOEL KOl LEXPL TIOTE TIPETEL VAL £XEL OAOKANPwWOEL.

To pabnua xwpiletal o€ TECOEPLG LEYAAEG EVOTNTEC, EEKLVWVTAG (1N EVOTNTA) LE TNV avAaAuon Twv
Swadikaocwwv APNg emxelpnuatikwy anodpacswv (N puon t™g ANPNG EMXELPNUATIKWY
anodpaocswy, Ta £i6n Twv anodpdcswyv, umodeiypata AqPng anopacswy, anoteAecpatikn Andn
anoddcewy, eunodla otnv anotehecpatiky Andn anodpdoswv, APn anodpacewv and opdsdes,
SnuoupykdTnTa).

H 8eUtepn (2n) evotnta avadEpetal cuvontika ota Stabéotpa Bondripoata oxedlacpuov kot AnPng
anopaocswy, efetdlovtag TNV XPNOLUOTNTa KoBevog ot kABe mepimtwon, KaBw¢ Kal Toug
Kat@AAnAoug kdBe dopd ocuvduacpols Toug (mocotikr TPOPAedn, moloTik TPORAsYn,
texvohoyky mpoPAedn, avaluon oevapiwv, kputipla  emhoyng peBddou  mpoPAsding,
Staypappata Gannt, PERT/CPM, ypO KOG TIPOYPAUUOTIONOG, UTIOSElyoTa oupdg, urtodeiypata
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SpopoAdynong, MPOCOUOWWOELS, Tivakeg amoddoong, O6évipa amoddoswv, avalucn VEKPOU
onueiouv).

H tpitn (3n) evétnta avadEpetal ot SLadlkaoieg KATAPTIONG EMLXELPNUATIKWY OKOTIWV KoL
oxedlwv. MNapouotaletal n cuvoAikr Sladikacio Tou oxedlaopoy, Ta enineda okomwv Kal oxedilwy,
N QVATTUEN OTPATNYLKWY CKOTIWYV, N KOTAPTLON TIPOYPAUUATWY, TA EUMOSLA OTOV OXESLAOUO, N
Slolknon HEOW QVTIKELUEVIKWY okomwv (MBO).

TéNog, n tétaptn (4n) evotnta avadpEpetol oTov TPOMO KOTAPTLONG ETILXELPNUATIKOU oxediou,
avaloya Pe TNV Tepimtwon (évvola eMXELPnUATIKOU oXeSlou, otdxoL — Asltoupyieg oxediou,
AOYLOUIKO, avaAuon eowteplkol TeplBAAAOVTIOG, Opapa, amootoln, ¢ocodia, Tpéxouoa
opydvwaon, utoSoUEC, TpolovTa Kal urtnpeaoieg, avadeln Wolaitepwy tkavotnTwy, avaAucn SWOT,
avaAuon ewteplkol meptBarlovtog, Tpomotl cuAAoyng mAnpodopLwv, avaAuon TeEAaTwy

/ tunuatomnoinon, unoAoylopodg cuvolkig IATNong, Taflvounon avtaywviotwy, KAipaka agiag,
TINYEG  QVTOYWVLOTIKOU TIAEOVEKTAUOTOC, TPOPAEPELG TMWANCEWY, OTPATNYLIK TWANCEWY,
npoUTtoAoyLopol TWANCEWVY KATL.).

67 MANEMNIZTHMIO NATPQN




. METANTYXIAKEZ ZMOYAEX

To Awatpnpatikd Mpoypappa Metamtuxakwy Zmouvdwv (AMMZ) twv Tunudtwv Atoiknong
TouplopoU kat Aloiknong Emixelprioewv Aypotikwv [Mpoidviwv Kat Tpodlpwv Tng ZXOANG
Owovoulkwv Emotnuwv kat Atoiknong Emixelprioewv tou Mavemotnpiov Matpwv TopExeL
Aim\wpa  Metamtuxtokwyv Imouvdwv pe TitAo AIOIKHIH TOYPIZTIKQON MPOOPIZMQN KAl
EMNIXEIPHZEQN (DEK 3092 1. B’, 14/07/2021). To mpoypappa €XEL WG OVIIKEIUEVO TNV TOPOXN
VPNANG OTABUNG UETATITUXLOKAC EKTIASEVONC O TTTUXLOUXOUC TpLtoBAabuLag ekmaibsuong mavw
oe Béparta Aloiknong kat Ataxeiptong TouploTikwy Mpooplopwy Kot ETixelproswv Ue afoveg tn
Aloiknon Touplotikwy Emxelpioewy kat t Aoiknon Touplotikwv MpoopLopwy.

To TPOYPAUMA EXEL WG OKOTO, HECOW TNG OUIELENG TWV YVWOTIKWY ETILOTNHUOVIKWY TESIWY TNG

Aloiknong TouplopoU kat Aloiknong Emuxelpioewy, va mapéxel EELGIKEVMEVN yvwaon yLa TOUG

TAPAKATW OTOXOUG:

1 Tnv mpoaywyn yvwoeswv otn Aloiknon TouploTikwy Mpooplopwv Kat EMelpRoswy Kot Tty
avantuén €peuvag oTig CUVAQELG ETILOTNUOVIKEG TIEPLOXEG.

2 Tnv napaywyr EMOTNUOVWY LKAVWV Vo akohouBrjoouv akadnpaikfi otadlodpopia.

3. Tnv KAAUYPN TWV AVOYKWYV O€ UETATITUXLOKO ETUIMESO yla €KMALSEUMEVA SLOLKNTIKA OTEAEXN
TOUPLOTIKWV ETLXELPHOEWY, OPYOAVIOUWVY KAl GOPEWV 0TOV SNUOGCLO Kol LOLWTIKO TOUEQ.

4. Tnv mopoxn Twv arapaitntwy uPnAol eMUTESOU YWWOEWV YLOL ATIOSOTLKO KOl OTTOTEAECUOTIKO
£\eyx0 TwV GUCLKWY, aVOPWIOYEVWY, AVOPWITLVWY, OLKOVOULKWY KOL TEXVOAOYLKWY TIOPWV.

5. Tnv KoAAEPYELD, O EMAYYEAUATIKA OTEAEXN TOUPLOTIKWV ETXELPHOEWY, TOU evlLadEpovTtog
Kal TNG Katavonong tou oAoéva o moAUTAOKOU Kal Suva kol SleBvolg emxelpnUatikol
nieptBaAAovTog.

6. Tnv mapoxn yvwong kat eldikevong oe Bépata Blwolpotntag kat asidopiog kat Tnv edapuoyn
TouGg OTn OlOXElplOn TOUPLOTIKWY TIPOOPLOMWY, O OPOUG OLlKOVouiaGg, Kolvwviag Kat
niepBaAAovtog (duaikou kat avBpwrmoyevoug).

7. Tnvmapoxn yvwong kat eldikevong og B€pata §L0ikNoNG TOUPLOUOU TTOALTLOTLKAG KANPOVOULAG
Kol Sloiknong ekdNAWoEwV K.d., 0To MAALOLO TN avanTtuéng popdwv ToupLoUOoU TIOU TTPOAYOUV
™V ApBAuvVon TG EMOXIKOTNTOC KAl TN BEATLWON TN MOLOTNTAC OE OPOUE AYOPWV-0TOXWV TWV
TOUPLOTIKWVY TPoopLopwy. H Sldpkela Twv omoudwy eival tpla (3) akadnuaikad eéaunva, ota
omola cupmephappavetal n petamtuylakn Suthwpatikn gpyocia. H doltnon mpoinobetel
UTIOXPEWTLKA Tapoucia ota padriuata. ESpa HaBNUATWYV KAl AOUWV EKMALSEUTIKWV
Spaotnplotitwy gival n MNatpa.

To AMNMZ amovéuel Almiwpa Metantuxlakwy Imoudwv (AMZ) otn AIOIKHIH TOYPIZTIKQN

MPOOPIZMQN KAI EMNIXEIPHZEQN [Master of Science (MSc.) in Tourism Business & Destination

Management] kal £xeL SU0 LOIKEVOELG:

a) Atoiknon Touplotikwy Mpooplopwy, kat B) Aloiknon TouploTikwy Emixelpioswy.

Jto AMMZ yivovtal Sektol mruxloUuxol TUNUATWY Mavemotnuiwy tng NUESATAG KOl OUOTAYWY
avayvwplopévwy Mavernotnpiwy tng aAhodamnng, kabwg emiong Kal mTuxtouxoL TUnuatwv TEL.
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2. EKMAIAEYTIKH HI'EZIA

To Alatunuotiko Npdypappa Metarmtuxtakwy Imouvdwy (AMME) twv TUNUATWY «ETOTAUWY TG

Exnaideuong kot Kowwvikng Epyaciog» tng «ZxoAng AvBpwriloTikwy Kal Kowwvikwy Emotnuwv»,

«Awoiknong Emyelpriogwv kat «Atoiknong TouplopoU» tng «ZXoAng Olkovopkwy Emotnpwy Kot

Aloiknong Emyelprioewv» tou Mavemnotnuiov Matpwv pe titho EKMAIAEYTIKH HIEZIA (DEK 3885
T. B’, 20/08/2021), éxeL w¢ avtikeipevo TNV mapoxn uPnAfRg otddung peTamTuxLakig ekmaideuong
o€ TrTUXLOLUXOUG Tptofdabulag ekmaideuong mavw oe Bépata  Aloiknong kat Hyeolog
Exmaideutikwv Movadwv kot Opyaviopwy Pe A§oveg Tn ZTpatnytkn Ekmoaudeutikng MOALTIKAG, T
Aroiknon Ekmaibeutikwy Opyaviopwyv kot tn At Blou Eknaidevon. To AMIME €xeL WG OKOTIO HECW
™G oUleuéng tTwv emotnuovikwy mediwv tng Aloiknong kot tng Ekmaideuong va mapéxel
€€elSIKEVEVN YVWON YLOL TOUG TTAPOKATW OTOXOUG:

1.

Mpoaywyn TNS yvwong otn Sloiknon eKMALSEUTIKWY HOVASWY KoL OPYAVIOUWY KoL avATttuén
NG €PEUVAG OTIC CUVODELG ETILOTNLOVIKEC TIEPLOXEG.

KGAuPn Twv avaykwv o€ UETATTUXLOKO eTimedo ylo ekmaldeupéva oTEAEXN HovASwWVY Kal
0PYQAVLOUWYV TNC ekmaideuong otov Snudaoto Kal LSLwTIKO TopEa.

Mapoxn Twv anapaitntwy vPnAoL eMMESOU yVwoewy Kot §€ELOTATWY yLa TV amoSoTIKN Kal
QMOTEAEOHATIKA SLaxelplon Twv avBpwWIVWV Kot UAKWY TIOPWYV TWV EKTIALSEUTIKWY LOVASWY
KOlL OPYOVLIOULWV.

KaAALEpyeLa TnG KATavonong Tou oUyXPOoVoU EKTTALSEUTLKOU Kol KOWWVLKOU TepLBAAAOVTOG UE
YVWpova TtV evioxuon tTng KMaLSeUTIKAC TTIOALTIKAG Kal Tnv aflomoinon tng Sta Blou padbnong.

H Sudpkela omoubwv elvat tpla (3) akadnuaikd eéaunva, ota omoia cupmepll\apfavetal n

peTamTuylaky SutAwpatiky epyacia. H doitnon mpolmoBétel UMOXPEWTIK Tapoucia ota

padnuoata. Edpa pabnpudtwy Kot Aoumwy ekmaldeutikwy Spactnplotitwy eivat n Matpa.

To ANMZ amovépel AtmAwpo Metamtuxlakwy Imouvdwv (AMZ) otnv «EKNAIAEYTIKH HIEZIA»
[Master of Science (MSc.) in “Educational Leadership”].

Y10 ANMZ yivovtal dektol mtuxtoUxol TUNUATWY MavemoTnuiwy tng NUESATIAC Kol OUOTAYWY
avayvwpLopévwy Navemotnuiwy tng aAodarmnc, kabwg miong Kat ttuxtovxoL TUNUaTwy TEI.
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A. AIAAKTOPIKEZ 2MOYAEZ

To Tunua Awoiknong TouplopoU tou Mavemiotnuiou Matpwyv opyavwvel Kal Aettoupyei and to
akadnuaiko €tog 2020-2021 Mpoypappa Atdaktoptkwy Imouvdwv (MAZ) og Topeic mou gumintouy
oTa EPELVNTIKA evbladépovta f/kat ota Emotnpovika Bepatikd nedia mou Oeparmevet to Tuua
(DEK 16puong: 2970/20.07.2020, apBuodg anodoaong 85/742/20374). AlEmeTal amo Ti§ SLATALELS
NG amodaong autng, Tig Statdéelg tou v. 4485/2017 (OEK 114/t.A’) kat tou Ecwtepilkou
KavoviopoU Aettoupyiag tou Mavemotnuiov MNatpwy (DEK 3899/25.10.2019 t.B’).

OL 61daktopLkég omoudég oto TuRpa Atoiknong TouplopoU amoPAénouv otn Snuoupyla UBNARG

ToLOTNTOG KAL GUYXPOVNG ETILOTNHOVIKNG €PELVAC, KABWG KL 0TNV KATAPTLON ETLOTNHOVWY LKAVWY

va oupBalouv otnv mpdodo Kat eEEALEN TNG EMLOTAKNG KAl TNG Baoikng épguvag. Ot anodoltol Twv

SL6AKTOPLKWV TIPOYPAUUATWY TIPOOPLlovTal VA OTEAEXWOOUV TO EPEUVNTIKO, ETLXELPNHUATIKO KAl

EKTIALOEUTLKO SUVAMLKO TNG XWPAE Kol TOU EEWTEPLKOU. ZUYXPOVWG, TO SLEAKTOPLIKO TIPOYPAUA

anoteAel yla To TUAUA, KABwWE Kot YEVIKOTEPA yla TO MAVETLOTAMLO, Tty akadnuaikol KUPOUG

Kkal 51leBvoug akadnuaikng SLakpLong Kat CUUBAAAEL OTNV TIOLOTIKH KoL TTOCOTLKN avaaduion tng

€PEUVNTLKNAG TTOPAYWYNG.

Ta eAAXLOTA TUTILKA TTPOoOVTA TWV uTtoPndiwv GoLtnTwy TwV SLEAKTOPLKWY TIPOYPAUUATWY Elval

Ta €€NG:

e [ltuxio A.E.l. (Mavemotnuiov A T.E.L) tng nuUedamAG i AVAYVWPLOUEVOU WC LOOTLUOU
16pupatog tng aAAodarnng,

e AlmM\wpa Metamtuxtakwy Emoudwy (A.M.2.) A.E.l. Tng nUeSamnG 1| avayvVwPLOUEVOU Ao ToV
A.O.AT.AMN. WG WOOTLHOU EpLUATOC TNG aAOSATG, 1 Katoxn eviaiou kal adldomacTtou
TitAou omoubwv petarmtuylakoL emnédou, cupdwva e to apbpo 46 tou v. 4485/2017.

Y€ e€QLPETIKEG TIEPUTTWOELG, KOl LETA Ao atttoAoynpévn anddaon tng Zuvéleuong tou TUAMATOG,
pmopel va yivel 6ektog wg umoPrdlog Stddktopag Kat pn katoxog A.M.3. ebooov Lkavorolel
TouAdyLotov Téooepa (4) armd Ta TLo KATW KpLThpLa:

v BaBuog mrtuyiou «Aplotan.

v Aplotn eniboon o OXETIKA MPOMTUXLAKA padrpata, dnwg eniong dplotn enidoon Tou
vroPndiou otn AutAwpatiki Epyacia tou Mpomtuxtakot KUkAou Emoudwv (av urtdpxeL).
QG «OXETIKA» BewpPOUVTAL EKELVOL TOL TPOMTUXLAKA HABpaTa ToU £XOUV XOPaKTHpa
UTIOBABPOU OTO YVWOTIKO AVTLKELEVO TOU BEUATOC TNG SLOOKTOPLKN G SLATPLRNG KAl WG €K
TtouTou KaBopilovtal Katd mepinmtwaon ano tn 2uvéleuon Tou TUAUATOG.

v AnpooleUpEVEC epyaoieg og £ykplta SteBvr| /Kot eBVIKA EMLOTNUOVIKA TIEPLOSIKA PE
KPLTEG.

v Movoypoadieg j CUHHUETOXH OE EMLOTNHOVIKA BLBALA Kot SUAAOYLKOUG TOHOUG UE KPLTEC.
V' AVOKOWWOELG OE EMLOTNHOVIKA CUVESPLA LIE KPLTEG.

V' INUOVTIKO aplBud etEpoavadpopwy oTo SNUOCLEVUEVO £PYO TOUG.
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v NoAUxpovn uPnAol emuméSou emayyeAUATLKY EUTIELPLA O TOPEN AUECA OUVODH HE TO

YVWOTLKO aVTIKELPEVO Tou BEpatog TnG SLatpLpng.

vV NpOoBETEG LETATIOVETILOTNULOKEG OTIOUSEG OUVAPEIC HLE TO YVWOTIKO QVTIKELLEVO TOU

B£patog TG SL8aKkTopKn G SLatpLpng.
v Navemotnuiakég onoudég mevtastoug dpoitnong.

H Xxpovikny Sidpkela yla tnv amdktnon tou Sidaktopkou Suthwpotog dev pmopel va eival
HKpOTEPN amo tpla (3) MARPN NUEPOAOYLAKA £TN QMO TNV NUEPOUNVIA OPLOUOU TNG TPLUEAOUG
OUMBOUAEUTIKAG emutpomiG. Ewdikd yia toug unodndioug Siddktopeg mou Sev eival kAtoyol
A.M.Z., n Sldpkela ekmdvnong tng A.A. opiletal o€ 4 €tn kat’ eAdxioto. Ot umoyrdlol SLAaKTopeg
mou yivovtal Sektol kat’ efaipeon Sixwg va elval katoxot A.M.Z. UTTOXPEOUVTAL VA TIEPATWOOUV
KUKAO paBnudtwy mou opiletal amod tn Zuvéleuon Tou TuRpatog. O xpovog mapakoAouBbnong
KUKAOU UTIOXPEWTIKWYV HaBnuatwyv UumoAoyileTal oTov €AAXLOTO XPOVO Ylo TNV OmoKTnon

S16aKTOpLKOU SUTAWUATOG.
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E. AIOIKHTIKH OPITANQXH KAI AEITOYPI'IA TOY TMHMATOX

E1. OPFTANA TOY TMHMATOZ]

Opyava tou TUAUaTOC ivat:

a) n Zuvélevon tou Turpartog, kat B) o Mpoedpog Tou TUAUATOG.

H Zuvéleuon TuRpatog amaptiletal ano a) ta péAn Albaktikol kal Epeuvntikol Mpoowrikou
(A.E.N.) Tou TuRuatog, B) tov Mpoedpo katl Tov AvamAnpwth MNpdedpo Tou TUAUATOG, V) TOUG
EKTIPOOWTTOUC dpottnTwy, ) SVo (2) ekmpoowrouc, evav (1) avd katnyopia and ta peAn Eldikol

AwdaktikoU Mpoowrtikou (E.ALLM.) kot ElSikov TexvikoU MpoowrikoU (E.T.E.M.) tou TuARuaToG.
Mpoedpog tou TuApaTog eivat o AAKLBLASNG MavayomouAog, Kabnyntrg, kat AvamAnpwtng
Mpoedpog o lwavvng Koutoovikog, AvamAnpwtrg KaBnyntng. H Bnteia tou Npoé&pou kat Tou
AvarAnpwtr Mpogdpou ivat tetnc (1/9/2021 é¢wg 31/8/2023).

To owpa eKAEKTOPWV yLa TNV ekhoyn Mpoédpou kal Avarinpwtr Mpoédpou amaptiletal a) ano To
oUVoAo Twv peAwv A.E.M. tou TpAuartog (mpwtn opdda ekAektdépwv) Kal B) amod to cUVOAO TwV
peAwv E.ALLM. kat E.T.E.N. tou TuApatog (deUtepn opdda ekKAEKTOPWV).

E2. AIAAKTIKO MPOZQIMIKO TMHMATOZ]

KAOGHIHTEZ
MavayoémouAog AAKLBLASNG

ENIKOYPOI KAOHTHTEZ
Mamnanetponovlog Metpog
Kapuwtn BaoAwkr

Nikog lwavvng

MouAdkn louAia
Xat{omoUAou lwavva
MrmaAAa BaotAkn
Bdbn-zapdfa Navaylwta
MoUANng ABavactlog

AIATEAEZANTA MEAH A.E.N.
MavoaydmouAog Avaotdaotog

Zadelponovlog M'ewpylog
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ANATMAHPQTEZ KAOHTHTEZ
Mauptddakng Osodpavng
Koutoovikog lwavvng
PadanAidng Andotolog

NEKTOPEX EQOAPMOIQN
NToBag AnpntpLog

MEAH E.Al.T.
ApyupomnoUAou Mapia

MEAH E.T.E.IN.
ABavaocomoUAou QwTtelv
Apocormnoulou MNavaylwwta
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E3. AOMH KAl OPIANQZH TON 2MOYAQN

Mo tn AqPn tou Ntuyiou amatteital Stdpkela dpoitnong touAdyLotov 8 €aprvwy.

H oAokARpwon Twv OMOUSWV EMLTUYXAVETAL OTAV O OLTNTAG CUYKEVTPWOEL GUVOALKA 240
TUOTWTLKEG Povadeg (ECTS) ota mpoBAenopeva amno to Mpoypappa Zmouvdwy 40 pabnupata (ek Twv
omoiwv ta 35 KoppoU Kol ta 5 kAt €mAoyr] UTIOXPEWTIKA 1 3 kAT €MAOYH UTIOXPEWTLIKA KOl
€KTIOVNON TITUXLAKNAG Epyaciag). To cUVOAO TWV MIOTWTIKWY HoVASwY TPoKUTITeEL armd to dBpolopa
TWV EMLUEPOUG TILOTWTLKWY MOVASWY ava Hddnua, LETA TNV EMLTUX) CUUUETOXN (O EpyaoTnpLaKA
padnuota) Kat e€€taon Twv GoTNTWY Kal KETA ard tv emtux oAokAfpwon tne kat emloynv
UTIOXPEWTLKAG TTTUXLAKNA G Epyaaiac.

H xpovikr SLapKeLa TwV HaBnUATWY KUUALVETOL amo TPEL WPES £WG TIEVTE WPEC ava eRSouada,
Omw¢ pnta avadEpetal oto Mpdypappa moudwv tou TUAUATOG,.

Ta padnuota xwpilovtal o 500 PACIKES EVOTNTEG:

Ta UNMOXPEWTLKA, TToU pe Baon to NOpo KahUTtouy Ta técoepa éumta (4/5) tou ouvolou Twv
HaONUATWY. YIOXPEWTIKA €lval Ta pabnuata Koppou tou Mpoypdppatog rnovdwv. Elval autd
Tou KpiBnkav amapaitnta yLa TNV EMLOTNUOVIK KATAPTLON TwV GoLTNTWwV Ta omola ivat kowa yla
6Aoug toug dpoltntég Tou TpApaTog.

Ta Kat' €emMAOYAV UNOXPEWTLKA, TEPANAUPBAVOUV PaBrUOTA TIOU €lval CXETIKA ME TO YVWOTIKO
QVTIKELPEVO TOU TUAMATOG KAl ME TG KateuBUvaoeLg Tou Mpoypdupatog Zmouvdwy. O aplbuog twv
pabnudatwv avtwv Sev femepvd to 1/5 Twv pABNUATWY TOU GUVOALKOU TIPOTTTUXLOKOU
Mpoypdaupatog Emoudwv Kat Sivouv tn duvatotnta oto GOoLTNTH VA CUMMANPWOEL TI BACLKES
YVWOELG TIOU QALTOUVTAL YLO TNV amOKTNon Tou Mtuxiou Tou Kol va amokKTHOEL TNV AmalToUEVN
yvwaon otnv katelBuvon mou tov evlladEépeL.

To Mpoypappa Ioudwv PoPALTEL KOT' EMIAOYAV UTIOXPEWTIKA LaBrpota PeTd To Se0TEPO £TOG
Yroubwv. Katd ta técoepa (4) mpwta e€dunva ta padiuarta eivol kKaBoplopéva Kol UTIOXPEWTLKA
(5 padrparta avad e€apnvo).

3T0 50 e€aunvo TpoPAEmovTol TECOEPA UTOXPEWTIKA padruota Kot €va Kat erhoynv
UTIOXPEWTLKO padnua.

3To0 60 €€aunvo TIPOPAEMOVTOL TECOEPA UTOXPEWTIKA HABAUOTA KAl €va Kat' emAoynv
UTIOXPEWTIKO UaBnua. O  doutntrg/dotntplar €xel T SuvaATOTNTA TPOALPETIKA  va
npaypatonolnoel Mpaktiky Acknon (TMG_67S w¢ kat’ emAOYNV UTIOXPEWTIKO HABnua) pe
eruPBAEnov péhog AEM kat pe Baon ta evdladépovta tng eldikevor g Tou. Ao to Mpadeio MpakTIKAG
AoknonG SLAVEUETAL TO OXETLKO EVTUTIO TTOU avadEpetal otov Tpomo Ste€aywyng tng MPaKTKNG
Aoknong (praktiki.upatras.gr). Emiotnpovikdg YrnelBuvog Mpaktikig Aoknong oto TuApa glval o
KaBnyntrg AAkBLadng MavayomouAog.

3to 70 e€aunvo TPOPAEMOVTIAL TECOCEPA UTOXPEWTIKA pobnuata kol €va kot emAoynv
UTIOXPEWTLKO pAdnua.

310 80 £€apnvo TPOPALTIOVTOL TECOEPA UTIOXPEWTIKA pobnpata Kal gite SUo kot emthoynv
UTIOXPEWTIKA padniuoato  eite  ekmovnon MNtuxlakng Epyaciag. To mAaiolo avdaBeong,
mapakoAolBNGoNG, Mpaypatonoinong Kal e€€Tacng TG KAT EMIAOYNV UTIOXPEWTLKAC TITUXLOKNG
epyaoiag €xeL oploBel kat tooduvapet pe 12 ECTS.
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O tpdmog umtoAoylopoU Tou Babuol tou MNtuxiou eival eviaiog yia 0Aa ta AEI kat urtoAoyiletal pe
Baon Toug Babpoug dAwv Twv padnudtwy mou amattovvrat yia tTn Angn tou Mtuyiou.

To wpoldylo mpdypappa Si6ackaiiag Twv HadbnUATWY KAl TWV EPYACTNPLWY OVOKOLVWVETAL OTOV
Mivaka Avakowwoewv tng Mpappateiag kat otnv otooeAiba tou TuApatog. To mpoypappa
mep\APBAVEL TNV KATAVOUN TWV WPWV SL8aoKaAlag Twv Habnudtwy, onwe Stapopdwdnke amnd
Tov 08nyo Inoudwv, To 6vopa tou SlAackovta Kat Tov aplipo g aibovoag Si6aockaliag.

To Akadnpaikd Etog apxilel tnv 1n ZemtepPpiou yia 6Aa ta A.E.l. kat Aryet tv 31n Auyouotou
TOU EMOUEVOU €TOUG. To ekMALSEUTIKO €pyo KABe Akadnuaikol Etoug SlapBpwveTal Xpovika o€
800 efapnva. Kabe g€aunvo mepllapPavel toudaylotov dekatpeig (13) mAnpelg eBdopnddsg ya
S6aokahia kat TPeLG (3) yla eCETACELG.

Ol e€eTaoTikEG Tiepiodol elval TpELG:

e tou lavouapiou - DeBpouapiou,

= tou louviou Kkat

. N €mavaAnmrTiki Tou Semtepupplou.

H dlapkela Twv e€etdoewv elval tpetg (3) eBSopndadeg yia tig mepltodoug lavouapiou kat louviou kat
T€ooepLg (4) yla TV e€eTAOTIKA TOU ZeMTeUPBpiou. H SLAKOTIA TOU eKMALSEVUTIKOU €pyou oAAdA Ko
NG €v Yével Asttoupylag evog AEl, mépa amo ta mpoPAenmopeva oto Nopo, sival duvatn pe
anodacn TNG ZUYKANTOU KOl O €EQLPETIKEG MOVO TIEPUTTWOELG. 2TLG TIEPUTTWOEL QATIWAELAG
TEPLOCOTEPWY TWV U0 eBdopddwv ta olkela pabnpata Bewpolvtal wg un SbaxBévra. e
€EALPETIKEG TMEPUTTWOELG, LETA ATIO TIPOTACH TOoU TUAUATOG Kot anodacn TnG ZUYKARTou, pmopet
va oupmAnpwBOel o aplBuog twv efSopadwv Sdaokaliag €KTOC Twv OPWOUEVWY, UTIO TNG
JUYKANTOU, NUEPOUNVLWYV €vapéng Kal ANENG Labnuatwy Kat Ste€aywyng Twv eEETACEWV.

To Xelpepwo eéaunvo apxilel katad to mpwto SekamevOnuepo tou OktwPpiou kat To Eapwvod
egaunvo katd to devutepo SekamevOnpepo tou PeBpouvapiou. H ARén tou Bepwvol efapnvou
tonoBeteltal oto Seltepo SekamevOnepo tou louviou. OL akplPBeig nuepopnvieg kabopilovrat
and TN ZUykAnto tou Mavemotnuiouv. H Babuoloyia oe kabe pabnua kabopiletal amd tov
S16aoKovTa, 0 OTOLOG UTTOPEL VA OPYAVWVEL KATA TNV KPLon TOU yPamTEG 1) TPodOopLKEG EEETATELG
N ouvbuaopd TwV TAPATMAVW. € TEPLUTTWON aAmMoTUXlOG OF UTOXPEWTIKO paAdnua, o
doutntg/dottnpla odeilel va o emavaldfel o emouevo e€Anvo. I epimTwaon anotuxiag o
KaT' ETMAOYAV UTIOXPEWTIKO LABNUa, o dottntrg/doltnTpla Unopel va To emavaAldBel o€ EMOUEVA
e€aunva. O pottntic/dottitpla oAokAnpwVveL T oTIOUSEG TOU Kal Taipvel Mtuyio otav emITUXEL
ota MPOPAENOUEVA LABNUATA KOL CUYKEVTPWOEL TOV QALTOUUEVO aPLOUO MIOTWTLKWY HoVASWwVY
ECTS.

Ta OXETLKA E TOV TUTIO TWV XOPNYOUUEVWY TITUXiwyY, UE TN BaBUOAOYNGN TWV MTUXLOUXWVY KOl HE
TG Aemrtopépeleg epapUoynG Twv Topandavw, Kabopilovtol OToV €0WTEPLKO KOVOVIOUO TOU
Mavemiotnuiov Natpwv.




E4. EPTAZTHPIO MAHPO®OPIAKQN 2YZTHMATQN & NMPOBAEWEQN 2TON TOYPIZMQ

To Epyaotiiplo MAnpodoplakwyv Zuotnpdtwv kat MNpoPAédewv otov Touplopd amoteAel pia
BeopoBetnuévn doun (OEK B’ 4033/21.09.2020) kat avrkel oto TURpa Aloiknong ToupLopou Tng
ZxoArg Owkovopikwy Emotnpwy kat Aloiknong Emyelprioewv tou Mavemniotnpiov Natpwv.

To Epyaotrplo €xel w¢ Baotkd okomd tnv uPnAol emmédou SLEMIOTNUOVIKN €peuva o Bépata
miou adopouv:

* TNV avaAuon ToupLoTIKWY SeSoUEVWY Peoalag Kat LeyAAng KALLaKaG, e OKOTIO TN LEAETN

TOU TOUPLOTLKOU GaLVOUEVOU,

* TNV avantuén kat ebpapuoyr] UTTOAOYLOTIKWY KOL OTOXAOTIKWY HOVTEAWV yLla ThV PoPAen
TOUPLOTIKWV Kal aBANTIKWV peyedwy,

* TG TEXVIKEG TipodLaypadLkic avaluong (prescriptive analytics) yia th Afdn anoddoswv otov
TOUPLOTIKO TOMEQ,

* TNV aflohdynon YndLakwy TOUPLOTIKWY UTINPECLWY KOL TIPOIOVIWY,

®  TLG VEEG TEXVOAOYLEG YLO TNV AVATITUEN TOUPLOTIKWV TTANPOdOPLOKWY CUCTNUATWY,

e v Ynolomoinon kat povtedomnoinon Bgpatikwy popdwv ToupLlopou Kal

* Ta ouoTApata euUOUC TOUPLOUOU OE TOUPLOTIKOUC TIPOOPLOLOUG.

To Epyaotriplo teuBivetal amnod pélog A.E.M., avtioTolyou yvwoTikol aVTLKELUEVOU, O OTIOL0G
QaVvNKeL oTtnV akadnuaikn povada (TuApa i xoAn) otnv onola avikel To Epyaotiplo. H Bntela
Tou AteuBuvtn givat Stapkelog tplwv (3) etwv. AleuBuvtrg Tou gpyaotnpiou eivat o AAKLBLASNG
MavayomnouAog, Kabnyntrg, (8.7.2021 -. 31.8.2023, ®EK 526//t.Y.0.A.A./08.07.2021).

lotétonog epyaotnpiou: tourism.upatras.gr/tisf

ES5. EPFAXTHPIAKEX AIOOY2E2]

Mo thv oAokAnpwpévn ekmaideuon twv doltntwy, to TuApa SlaB€tel oktw (8) e€omAlopéveg
€pyaoTNPLOKEG alBouoceg. OL aiBouoeg OUTEG KAAUTTOUV TO MEYAAUTEPO HEPOG AMO TLG
TIANPODOPLOKEC ETUXELPNOLOKEC AVAYKEG TNG CUYXPOVNC TOUPLOTIKAG Blopnxaviag, kKabwg Kal Tig
AELTOUPYIEC MLOC EMUOLTIOTIKAG HOVASAG. ITO TIEPLOCOTEPO EPYAOTNPLA KAL OFE ETUAEYUEVOUG
XWPOUC TOU TUNUATOC MAPEXETAL acUpUaTh TpocBacn oto Sladiktuo.

EPFAZTHPIAKEZ AIOOYZEZ
1 EPTAZTHPIO ANAAY2H> AEAOMENQN KAl MEOOAOAOTIAZ EPEYNAZ
2 EPTAXTHPIO NAHPO®OPIAKQN XY THMATQN
3 MAHPO®OPIKHZ
4 OPTANQZHZ & AEITOYPTIAZ TAZIAIQTIKHZ BIOMHXANIAZ
5 AIOIKHZHZ YMHPEZION OIAO=ZENIAZ |
6 AIOIKHZHX EMIZITIXMOY & TPOOOAOZIAL Il
7 AIOIKHZHZ ENMIZITIZMOY & TPOOOAOZIAX I
8 AIOIKHZHZ ENIZITIZMOY & TPOMOAOZIAZ |1
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E6. BIBAIOOHKH & KENTPO NAHPO®OPHZHZ]

To Navemotipo MNoatpwv Stabétel BiPAoBnkn kat Kévtpo MAnpodopnong (B.K.M.) ywa tnv
efunnpétnon twv okomwv €peuvag kal SidaokaAiag tou I6pupatog. H B.K.M. cuviotd xwpo
enadng 1000 TwV SLOACKOUEVWY OCO KAl TwV OSLOAOKOVTIWV HE TIOWKIAEG TINYEG KOl UOPPEG
mAnpodOpNoNG Kat, we K TOUTOU, AMOTEAEL KEVTPLKH EKTALSEVUTIKA TNy Tou Mavemiotnuiou Kot
onueio avadopdg tng ekmodeutikng Swadikaciog. EmumtAéov, Asttoupyel wg umnpeoia
OUYKEVTPpWONG Kol Otadoong tng mAnpodopnong kot wg TUAN mpooPacng o€ TOLKIAEG
OTIOUOKPUOUEVEG TINYEG EVNUEPWONG Yl Ta MEAN TNG TAVETLOTNULAKNAG KOLVOTNTAG.
Xpnowomoleital emiong Kat wg KEVIPIKOG dopéag KATtw amod tov omoio elvat duvatdv va
npocaptwvtal KABe dopad vVEeg UTtnpeaieg mpoodopdg MAnpodoplwy OMwg Stapopdwvovtal and
TLG OUVEXWC €EEALOOOUEVEG OVAYKEG TNG KOWOTNTAG Tou Mavemiotnuiou. H B.K.M. oteyaletal os
S8K6 NG Ktiplo mou Pploketal otnv MavemotnulouToAn oto Plo, evw €xeL MOPAPTNHA KOl OTNV
MavemiotnuiovmoAn oto KoukoUAl OAa ta BiBAia tng B.K.M. eival kataywpnuéva otov Online
katdAoyo (OPAC), o omolog sival mpooBAciyog, TOo0 TOoMKA péoa oTo Ktiplo tng B.K.M. 600 Kkat
péow Ttou Sladiktuou (Nnpéag).

H B.K.M. Staxelpiletat 1o I6pupatikd Anobetriplo Tou Mavemotnuiov Matpwyv “Nnueptic”, uia
Baon 6ebopévwv n omoio dphofevel, petafl Twv ANWY, KAl OAEC TG SUTAWUOTIKEG Kot
S16aKTOPLKES SLATPIBEG TwV doltnTwy Tou Mavemniotnuiou.

H npooBaon otig untnpeoieg tng B.K.M. ival eAelBepn yLa Toug POLTNTEG PETA TNV ATIOKTNGCN TNG
el8kN¢ Kaptag Xpnotn, n omola Slvetat Uotepa amo v eyypadr) toug otn BiBAobnkn. H Kapta
Xprotn exbidetal kat mapalapBdavetal (Ue TNV emidelén tng akadNUAiKAG TAUTOTNTAG A TNG
BeBaiwong omoudwv) amno to Tunua Avayvwotnpiwv & Aavelopol, adol mpwta cUPNANpwOel
OXETIKA aitnon (emtdnou oto ypadeio mAnpodopnaonc tou lou opddou tng BLBALOOAKNG f online
péow Tou OSlabdlktiou otn OxeTkn Lotooeliba). OAol oL kdatoxol Kaptag Xpriotn eival
UTIOXPEWHEVOL VA SLaBAlouV Kat va armoSEXOVTaL TOV ECWTEPLKO Kavoviopd Aettoupyiag tne B.K.M.
H eyypadn otn B.K.M. eival dwpedv ywa 6Aa to PEAR TNG akaSNUOIKAC KOWOTNTOC TOU
Mavemiotnuiov Matpwv (UEAn AEM, mpomrtuxlakol Kol MeTamtuylakol doltntég, OAol ot
epyalopevol KATL.).

Mo tnv €kdoon Kaptag Xprotn tTwv MPWTOETWY GOoLTNTWVY AmaLTeiTal N cUPMARpwWaon Tou mediou
email pe tnv nAektpovikn StelBuvon TOU MPOCWTILKOU AoyaplacuoU Taxudpopeiov ou €xouv
AaBel katd tnv eyypadrn toug oto TUAMA yla Thv €l0060 OTIC UTnPecieq TNAEUATLKAC TOU
I6pupatoc.

H BiBAlobnkn & Ymnpeoia MAnpodopnong Asttoupyet Asutépa €wg Mapaokeur, 08.00 - 21.00,
€KTOC ard TNV mepiodo Tou kalokalplol, KaBwg Kat Ta XpLotouyevva Kal To Maoya, mou To wpdpLo
Stapopdwvetal avaloya. Neplocotepes mAnpodopieg pmopouv va avalntnbolv otnv LotooeAida
t™¢ B.K.MN. www.lis.upatras.gr.

E7. TPAMMATEIA

H Mpoppateia touv Tunpatog anoteAel tnv Kevipikn ALoknTikr) Tou Yrinpeoia. ITi¢ appuodLlotnTeg
™¢ Mpappateiog tou TUAHOTOG EVIACCOVTAL:

* nmnpowbnon OAwV TWV SLOKNTLKWVY KAl AELTOUPYLKWY Bepdtwy mou adopouv otn Stadikacia
eyypadng kat ¢oitnong Twy MPOTTUXLOKWY KL LETATITUXLAKWY GOLTNTWY,

* nBswpnon BBAlapiwy LatpodapUakeuTIKAG tepiBaing,
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* avakowwaoelg cuvadeic pe To Mpoypaupa Imouvdwy,

* avakowwoaoelg ouvadeic pe to QpoAdylo Mpdypappua Mabnudtwy,

* oLalTAOELS POoLTNTIKWV SAVELWV KoL UTIOTPODLWY,

° N avVoKovWweoN TWV NUEPOUNVLWY TWV eEETACEWY,

* n ékdoon MOTOMONTIKWY ZIOUSWV, KAT.

H ev yével Aettoupyia Tou TUAUATOC SLETETAL OO TOV ECWTEPLKO KOVOVLIOUO Tou Maveniotnuiou
Matpwv.

NPOzQMNIKO TPAMMATEIAZ AIOIKHZHZ TOYPIZMOY

e Aalava Evayyelia, Avarminpwtpla Mpoiotapévn, 2610962896, Email: lazanaev@upatras.gr
e lyyAéon Aplotéa, 2610962876, Email: iglesi@upatras.gr

* KoMomoulog Oe6dwpog, 2610962877, Email: ktheo@upatras.gr

e Kopaldvou Katepiva, 2610962875, Email: korsianou@upatras.gr

* Meoodpn Zodia, 2610962878, Email: messari@upatras.gr

e [letpomoulou Euyevia, 2610962879, Email: petropou@upatras.gr

2TOIXEIA ENIKOINQNIAZ:

AlebBuvon: KoukoUAL, 26334, Natpa

TnA.: 2610 962875 - 8, 2610 962896

e-mail: tourismsecr@upatras.gr http: //tourism.upatras.gr

E8. BIOTPADIKA THMEIQMATA AIAAKTIKOY MPOZQMIKO

NMANAIOMOYAOZ AAKIBIAAHZ, KAOHIHTHZ

O Mavayomoulog AAKIBLASNG sivatl Kabnyntg oto Tunua Atoiknong Touplopol thg SXOAAC
OlKoVOoULKWV Emotnuwy Kat Altolknong Emuxelprioewv tou MNavemotnuiouv Matpwy UE YVWOTLKO
OVTIKELEVO: «YTIOAOYLOTIKEG LEBOSOL Kal povTéda poPAe NG pe Eudaon og cuotrpata euduoug
TOUPLOUOU».

Mpdedpocg tou Tunpatog Aloiknong Touplopou tng 2XoAnN¢ OLKOVOULIKWY ETloTtn Wy Kot

Aloiknong Emxelprioswy tou Mavenotnuiov Matpwy (1/9/2021-31/8/2023) Ntuyio QuolkAg amd
10 Tunpa Auotkng Tou Navemiotnuiou Natpwy, 1984.

Albaktopiko AtmAwpa amno to Tunua Quotkng tou MNavemniotnuiov Natpwy, 1991.

Ta gpeuvnTka Tou evladépovta €0TLA{OUV OTLC ETILOTNUOVIKEG TIEPLOXEG: AvATTTuén Kal Xxprnon
UTIOAOYLOTIKWY HEBOSWVY TpORAeNG otaTloTIKWY Sedopévwy Ue ebapUoyEG otov Touplopo,
Avamrtuén Kol Xpron OTOXAOTIKWV MOVIEAWV TipOBAedng touplotikwy peyebwv, Eudun
MAnpodoplakd Tuothpata otov Touplopo, MovtéAa a&loAdynacng TOUPLOTIKWY SLKTUOKWY TOTIWVY,
Emiotnuovikol YroAoyiopol - YroAoylotikn) eniAuon katl mpoBAsdn tTng oL uneptdpopac SUVOULKWV
OUOTNUATWYV Mo Tieplypadovtal péow Sladoplkwy eELloWoewVY, YTOAOYLOTIKI) PeucTopnyavikn.
‘EXEL CUUUETAOXEL TAVW Ao 20 £TN O€ EPEUVNTIKA KOl OVOTTTUELOKA TIPOYPAULOTA OE QVTIKELUEVAL
pneBOSdwv mpoPAePng Touplotikng ntnong kat avantuéng TME. Exel dnuoctevosl mavw amnod 35
EPELVNTIKA ApBpa o EykpLta SLeBvr) EMOTNUOVIKA TEPLOSIKA, TIPAKTIKA cuveSplwv Kat BLBAla.
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Elval pélog emitpontwyv SleBvwv MIOTNUOVIKWV TEPLOSIKWY Kal ouvedplwv Kal reviewer oe
TeploSikA P NAAC ATIXNONG OTO AVTIKELEVO TOU TOUPLOMOU KL £XEL OPYAVWOEL KAL T(poeSpeloeL
SLeBveig KL EAANVIKEG ETILOTN LOVLKEG CUVAVTNOELG. Elval emiPAénwy oe pia Sidaktopikn StatpLpn
Kall LENOG TPLUEAWVY GUUPBOUAEUTIKWY ETILTPOTIWV.

AteuBuvtig tou Epyaotnpiouv NMAnpodoplakwy Zuotnudtwy kot MpofAépewv otov Touplopd Tou
Tunpatog Atoiknong TouptopoU tng ZxoAng Owkovopikwy Emotnpwy kat Atoiknong Emyelprioewyv
tou Maverotnpiov Natpwy (8/7/2021-31/8/2023).

MéMNog tng Emtponng Epopeiag ottntikwy Eotiwy (2020- onpepal).

MéMog tng Emutpomng ya tnv SteuBetnon ekkpepothtwy HeTagU Mavemotnpiov Matpwv kat
Mavemniotnpiov Melomovvrioou oto campus KoukoUAL, Natpa (2020- orpepay).

MéAog tou Zuppouliou Evtagng kat Avamtuéng tou Mavenotnuiov Matpwy, 9/5/2019-31/8/2020.
‘Exel Slateléoel Koountopag tng 2xoAng Aloiknong kat Owovouiag tou TEl Autikng EAAGSag and
2016-2019, Npoiotapevog tou TuRuatog MAnpodoptkng kot Méowv Malikng Evnuépwaong Kot Tou
Tunuotog TouploTikwy Emiyelpnoswy tou TEI Ndtpag ané 2005-2010, MéAog tn¢ Emttpornig
Awayxeiplong tou Ewdikol Aoyaptacpol tou TEI Mdtpag kat tou TElI AutikAg EAAGSag amd 2011-
7/5/2019 kot AteuBuvtrig tou Epyaoctnpiou MAnpodoplokwy Tuotnudtwy kat MpoBAéPewv otov
Touplopd tou TuAuatog TouploTikwy Emelprioewv tou mpwnv TEI Autikic EAAGSag and 2016—
7/5/2019.

MAYPIAAKHZ OEO®ANHZ, ANANAHPQTHZ KAOHITHTHZ

0 Oeodadvng K. Mauptdakng sival AvarmAnpwtic Kabnyntrg Owkovopiag oto TuARpa Atoiknong
Touplopou tou MNavenotnpiov Matpwyv. Zekivnoe TIg omoudég Tou otnv AZOEE Kal CUVEXLOE TIG
HETOMTUXLAKEG TOou omoudeg oto Université de Paris VIII, Département d’ Economie Politique to
1983. Ekmovnoe tn Sidaktopikr) tou Statplpr) oto dlo Mavemotiuo Paris VI pe ebikevon
«Systémes et structures: Economies et sociétés contemporaines». ExeL dlateAéoel Mpoedpog Tou
Tunuatog E.M.A.O. tou T.E.l. MeooAoyyiou (2006 - 2008), AteuBuvtng ZxoAng XAO tou TEI
MecooAoyyiou (2010 - 2013) kat Koopntopag tng oxoAng 2.A.0. tou T.E.I. Autikig ENadag (2013 -
2016). Emiong, Atav Emotnpovikog YreuBuvog oto Mpadeio Alacuvdeong tou T.E.I. Mecoloyylou
(2003 - 2007). Ta gpeuvnTika tou evdladépovta eival: H OlkovouLkr avantuén umo to mplopa
BewpnTIKWV avalnTroEWV Kal Ol ETUMTWOELS TNG, H Eupwmaikn Evwon wg mOA0G TOU TAYKOGULOU
Juotnuatog, H EAAnvikn Otkovopia kat n Eupwrn, Meplbepelakr) avamtuén kal maykoouLonoinon,
H Exmaidevon umod to mplopa twv véwv dedopévwy oe EOVIKO kal Eupwmaiko emimedo kot n
MepBaAovtikr) MoALTK.

KOYTZONIKOZ INANNHZ, ANANAHPQTHZ KAOHTHTHZ

O Koutoovikog Mavvng yevvnbnke otn Bepdikouaola Adploag to 1962. To NoéuPplo tou 1985
é\afe to Aimwpa Mnxavikou H/Y kat MAnpodoptkng amd to tuApa Mnxovikwv H/Y kat
MAnpodoplknc TNG MoAUTEXVLKNAG 2XOANG Tou Mavemotnuiov MNatpwy. To 1991 oAokArpwoe Tn
S16aktopikn tou StatpLpn pe titho «Avaluon kat YAomoinon tng Movadag AlacUuvSeong evog

Awktoou NoAamAwyv Yrinpeolwy pe to Aiktuo ETHERNET» oto tuApa HAeKTpoAdywv Mnxavikwv
koL TexvoAoyiag YmoAoyLlotwy tng MoAutexVvikng 2xoAng tou Mavemniotnuiov MNatpwv. Meta 1999
Kal 2001 €kave PETAMTUXLAKEG OTIOUSEC 0TO EAANVIKO AVOIKTO MOVEMLOTHMLO, OTO QVTLKE(PEVA
«Avolktny kot E§ Amootdacswg Exmaideuon» kat «Ekmaideuon EvnAikwv». Elvat AvamAnpwtng
KaBnyntng tou Tunuato¢ Awoiknong TouplopoU tou Mavemiotnuiov MNatpwv, UE YVWOTIKO
QVTIKELPEVO «ALacUVEeon SIKTUWV Kal HAEKTPOVLIKO eTXELpeiv» Kal AvarmAnpwtr¢ Mpoedpog Tou
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TuApatog, evw umnpée Emikoupog Kabnyntig ota tunpata Awoiknong Emxelprioewv tou TEI
Avtikng EMGSag kat Emiyxelpnuatikol Ixedtacuol kot MAnpodoplokwy fuotnudtwyv tou TEI
Mdtpoag ard to 2007 pexpt to 2019. Eivar pélog ZupBouleutikol Ekmatdeutikol NMpoowrnikov oto
EMNVIKO Avolkto Mavemiotiuio (Ogpatikr Evotnta: Elcaywyn otnv NMAnpodopikr) and to 2000.
Aletéeoe Emiotnpovikdg Zuvepyatng tou TEI Mdatpag amd to 1995 péxpt to 2006 (TpARpOTa
«HAektpohoyiag», «Emixelpnuatikold IxeSloopol kal [MAnpodoplakwy JUuoTUATWY»  Kal
«MAnpodopkng kat MME») kat MetadlSaKTOPIKOG €PEUVNTAC UNXAVIKOG oto Epyaoctriplo
Oewpntikng HAektpotexviag kat Mapaywyng B' tou tunuatog HAekTpoAOywv Mnxavikwy Kat
Texvohoyiag Ymoloylotwv tou Mavemotnuiou Natpwv amd to 2005 péxpl to 2006. Aletédeoe
Mpoiotdpevog (Mpoedpog) tou tuApatog MAnpodopikng kat MME tou TElI MNdatpag katd to
Akadnuaikd Etog 2007 - 2008, Mpolotduevog (Mpoedpocg) tou TuApATOC EmixelpnuaTikoy
Ixedlaopou kat NMAnpodoplakwy Zuotnuatwy tou TEl Natpag ent 3 Akadnuaika Etn (2010 - 2013)
Kkal Mpoedpog tng Alokovoag Emitponng Twv doltnTikwy oTlwv tou TEI Autikig EAAGSag otnv
Matpa amo to JemtéuPplo tou 2016 péxpt tov Alyoucto tou 2018. Ta €peuvnTIKA TOU
evbladEpovta eotialovrtal otig TEPLOXEG: HAeKTPOVIKO ETtixelpely, e-Learning,

Aiktua emkowvwviag umoloylotwy, Ymnpeoleg kot edappoyeg oto Aladiktuo. ZUUUETEXE OE
niepimou 30 epeuvNTIKA Kal avamtuélakd mpoypauuata Kat Snuocisvoes to €pyo tou os 30 Siebvn
EMLOTNHOVIKA TEPLOSIKA Kol ouvedpla, kabBwe kat oe PBPAia. To epeuvnTikd TOU £€pyo EXEL
QVOYVWPLOTEL 0 ApBpa EMLOTNLOVIKWY TIEPLOSIKWY Kol GUVESPLWV.

PADOAHAIAHZ ANIOZTONOZ, ANANAHPQTHZ KAOHTHTHZ

O Ap. PadanAibng Andotolog spydletol w¢ AvamAnpwtng Kabnyntig oto TuAua Atoiknong
Touplopou tou Maveniotnuiou Matpwy, anod to 2019. To yVwoTLKO TOU QVTIKELMEVO glval

«Texvohoyilkp Mabnon, Koawvotopla, ZTpatnylkog IxeSLaopog». MaAalotepa, €ixe €pyQOTEl WG
Enikoupog KaBnyntng oto TU. Atoiknong Emuxelprioewyv tou TEI Autikng EAAaSag (2013 - 19), oto
Tu. Emxelpnuatikol 2xedlacpol kat MAnpodoplakwyv Zuotnuatwy tou TEI Matpag (2007 - 13),
KaBw¢ kot oto TU. XpnUATOOLKOVOULKAG Kal EAeyktikng Tou TEI Hmeipou (2005 - 07), evw eixe
avaAdPetl moAAamAd Stolkntika kabrkovta. Me Baotkég omoudég Olkovopoloyou (Mav. Matpwy,
Tu. OLKOVOULKWV ETILOTNWV), OL LETOMTUXLAKEG OTIOUSEG TOU EVTIAOCOVTAL OTO YVWOTIKO Tedio TG
Owovoutkng tng Texvoloyiag (Mav. Sussex, SPRU). Mo ouykekpluéva, tTo MSc. tou elxe wg
avTIKeipevo tn Alaxeiplon Texvoloyiag kat Kawvotoplag, evw n AlSaktoptkn tou Alatplpn tnv
Texvoloylkry Mabnon péoca amod fuvepyacieg (Mav. Matpwv, TU. Aloiknong Emixelproswv).
Epyaletal katda kUpo Aoyo ota media tng Slaxeiplong texvoloylag Kal KALWVOTOWLOC, TNG
opyavwolakng Habnong, g Slaxelplong tTNg OpyavWOoLOKAG aANayng, TwV TEXVOAOYLIKWV
OUVEPYAOLWV HETALY ETIXELPAOEWV KAl TNG OTPATNYLKNG TWV EMXELPHOEWV. Epyacieg Tou €xouv
SnuooteuBel kal mapouclaotel oe SteBvr] kat EAANVIKA EMLOTNUOVIKA TIEPLOSIKA, CUVESPLAL Kall
BBAla kat €xouv mavw amo 120 etepoavadopés. Exel ouvepyooTtel o epeuvnTKA €pya, UE
Sladopeg 18LotNTEG, He Ta Mavemotipia Matpag, Nepatd, ABrivag, Oscoaliag, Kpntng, Imperial
College Novéivou, Favéng, TEI Mdtpag, Adploag kat Hreipou, EBvikd Kévtpo Kowvwvikwy Epguvay,
EAIAMEN, Tevikhy A/von Apuvtikwv EmevSloswv kot E€omAtopwv, D - Group (Fepupavia),
Erotnuovikd Napko Natpag, tnv EAANvikn Apuvtikn Blopnyxavia, K.d. 2to TuAua

Aloiknong TouplopoU tou €xouv avateBel kaBrKovta GUVTOVLOTH TOU TPOYPAUUATOG Erasmus+.
Meploocotepeg mAnpodopieg pumopouv va Bpebolv: otov Lotdtomo tou Tunpatog (tourism.upa-
tras.gr), KaBwg Kol 0TOUG LOTOTOMOUC:

https://sites.google.com/site/arafailidis/ www.linkedin.com/in/apostolos - rafailidis
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MANANETPOMOYAOZ NETPOZ, ENIKOYPOZ KAGHIHTHZ

O Mananetponovdog MEtpog csival emikoupog Kabnyntng oto MVwoTIKO AVTIKEIHEVO TWV
Owovoulkwv Pe éudaon otnv Owovopkr twv Emxelpnoswy. Albaktopag tng OLKOVOULKAG Kal
Mepldepelakng AVAmTuéng, Le LETAMTUXLAKESG oTtouSEC otnv AoTiki Kat MNepidepetakr) Avarmtuén.
Exel mruxio MoAwtikng EmiotApng kat AleBvwv Imoudwv kat €xel omouddocel Maldaywylkeg
€TLOTNMEG. EXEL KAVEL peTamTuxLlakn e§elbikeuon otnv eknaideuon evnAikwv. ZTnv akadnuaikn Tou
Slabpour) €xel OL6dkel ta YVWOTIKA avtikeipeva: Alebvég Eumoplo - Atebvry OLKOVOULKE,
Muwkpooiwkovopia, Makpooikovouia, Anpéoia Owovouikr, MoAttikry Owkovouia, OKOVOULKN TNG
Aloiknong, Xpnuatoowovoptkn Atoiknon, Zupnepidopd Katavalwtr, ZTpatnykd MApKETLVYK,
Anpooteg Ixéoelg, Atadnuion, Mapketvyk Yiinpeowwv. EnéPAee Sg, peydlo aplOpd mruxlakwy
€PYACLWYV OTA TAPATIAVW AVTLKE(HEVA. OL SnuootleloeLg Tou avadEpovtal ota media TnG MOALTIKAG
Owovouiag, tng Maykooulonoinong, TG ZUpepPLdopds TWV UNOKELLEVWY TNG Olkovouiag, tou
Place Marketing. Ztnv MOAUETI EMOYYEALATLKI TOU EUTIELPLO OTOV LOLWTLKO TOMEN OLOXOANONKE UE
TO €UMOPLO KAL TNV ETIXELPNUOTIKOTNTA. EXEL SlateAéoel TipoioTtdpevog Tou Tunuatog Epnopiag
Ko

Awadnpiong tou TEI Ndtpag katd ta £tn 2009 - 12 Kol avarmAnpwTAg MPOloTAEVOG TOU TUAUATOG
Edappoywv MAnpodopikng otn Atoiknon kat tnv Owkovopia tou TEI Matpag katd tnv dia mepiodo.
MAnpodoplakwv Zuotnudtwv tou TEI Mdtpag amd to 2007 péxpt to 2019. Eivar pélog
JupBouleutikol Ekmaideutikol Mpoowrikol oto EAANVIKG Avolktd Mavemiotiuo (Ospatikn
Evotnta: Elcaywyr otnv NAnpodopikn) ard to 2000. AleTéAeoe ETLOTNUOVIKOG ZuvepyATnG Tou TEI
Matpag ano to 1995 péxpl to 2006 (tunpata «HAekTpoAoylagy, « EMxelpnuatikol IXeSLa0U0U Kat
MAnpodoplakwv ZuoTNUATWY» Kat «MAnpodopikng kat MME») kat Metadldaktoplkdg EpeuvNTG
HUNXaVIKOG oto Epyaotrplo Oewpntikig HAektpotexviag kat Mapaywyng B' tou TuAMATOC
HAgktpoAOywv Mnxavikwy Kal TexvoAoyiag YroAoylotwy tou MNaveniotnuiov Natpwyv amno to 2005
HEXPL To 2006. Aletéleoe Mpolotapevog (Mpoedpog) Tou Tunpatog MAnpodopkng kat MME tou
TEI Matpag kata 1o Akadnuaiko Etog 2007 - 2008, Mpoiotdpevog (Mpoedpog) Tou TUAUATOG
Emuelpnuatikou 2xedlaopou kat MAnpodoplakwyv Zuctnudatwy tou TEI Matpag emni 3 Akadnuaika
‘Etn (2010 - 2013) kat MNpdedpog tng AtokoUoag ETITPom g Twv GpoLtnTkwy £0TLwV Tou TEI AUTIKAG
EMadag otnv Natpa amno 1o ZentéuPplo tou 2016 péxpl Tov AUyouoto tou 2018. Ta epeuvnTika
Tou evlladépovta eoTidlovtal oTig TEPLOXEG: HAekTpOVIKO ETtixelpely, e-Learning,

Aiktua emkolvwviag umoloylotwy, Ymnpeoleg kot edpappoyeg oto Aladiktuo. TUUUETElXE OE
niepimou 30 peuVNTIKA Kal avamTuélakd mpoypappata Kat Snuocicuce to €pyo tou os 30 Stebvn
EMLOTNUOVIKA TteploSika Kot ouveédpla, kabwg kat ot PBBAla. To gPEUVNTIKO TOU £pyo EXEL
QVayVWPLOTEL 0 ApBpa EMLOTNLOVIKWY TIEPLOSIKWY Kol GUVESPLWV.

KAPYQTH BAZIAIKH, ENIKOYPH KAGHIHTPIA

H Koapuwtn Baolhiky sival Emikoupn KaBnyntpia tou tunupatog Aitoiknong Touplopol Tou
Mavemiotnpiou Matpwv. Zekivnoe TIg oTIoUSEG TNG armo to Madnuatikd TuRpa tou MNaveniotnpiou
Matpwy, am’ omou kal anodoitnoe pe kateuBUVON «ITOTLOTIKAG, MBavoTATWV Kal EMXElpNOLaKAC
‘Epeuvagy». JUVEXLOE TIG LETATTUXLOKECG TNG OTIOUSEG 0To MaBnpatiko tou Mavemotnuiov UMIST
(University of Manchester, UK), pe yvwoTikd avtikelpevo «ZTatiotiky AVAAUcn Kol ZTOXOOTIKA
Juotpatoy (MSc in Statistical Analysis and Stochastic Systems). Eival

Adaktwp tou Tunuatog Edapuoopévwy Madnuatikwy kat Quoikwyv Emtotnuwy tou MetcoBLou
MoAutexveiou. To €peLVNTIKO TNG eVELADEPOV ETILKEVIPWVETAL OTA TeSlA TWV XPOVOOELPWY, TWV
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Nevpwvikwy AlktUuwy, tou Mototikol EAEyxou, Tng OlkovoueTplag Kal TNG laTPIKAG ITATIOTIKAC.
JUMUETEIXE OE EPEUVNTIKA TIPOYPAUUATO KOL EXEL TAPOUCLACEL EPEVVNTIKEG gpyaocieg o Slebvn
ouvédpla. Epyaocieg tng €xouv SNUOCLEVUTEL OE EMIOTNUOVIKA TIEPLOSIKA Kol TPOKTIKG/BLBALa
SleBvwv cuvebplwv.

NIKAZ IQANNHZ, ENIKOYPOZ KAGHITHTHZ
O fnavvng Nikag yevvnOnke otn MaAeoiva OOuwtidag kat ivat emikoupog kabnyntng oto Tunua

Aoiknong Touplopou oto Mavermotipo Matpwv and tov Alyouoto tou 2019. Ot omoudég tou
Atav ota padnuatika pe éudaon otnv eapUOCUEVN EMLOTAMN KAl TNV aplBunTiky avaiuon. H
petamtuylakn tou e&eldikeuon Atav ota "Madnpatikd Twv YoAoylopwy Kot twv Altopdcswv”,
evw n Sldaktopikry Tou Slatplfry ATav OToV TOPEN TWV YMOAOYLOTIKWY Madnuatikwy Kat
MAnpodopIKnG, Kol OCUYKEKPLUEVA OTn HMEAETN opaApdtwy Kot petprioswv (opepatdtnrta)
Xpnotponolwvtag epyaleia kat peBodoug tng Avaluong ALaoTnUATWY yLa TV eVPECH A§LOTILOTWY
AOogwv o€ TPOBAALATA LN YPAUULKWY CUCTNUATWY Kat BeAtiotonoinong. Ta tpéxovta EpEUVNTIKA
Tou evbladépovta meplhapBavouv avamnrtuén puebodwv aplOuntikng eniluong Mn- MPOULKWY
(mapapetpikwy) Eflowoewv, mpoPAnudtwv OAkA¢ Behtotomoinong kat  papptkol
MpoypauUOTIOMOU, TEXVIKEC avAAuong Se60UEVWY, OVATTTUEN OTOXAOTIKWY KAl UTTOAOYLOTLKWY
HeBOS WV yLa TNV MPoPAedn xpovoloykwy oelpwv (§eSopéva Touplopol Kot aBANTLOpoU), KaBwg
KalL orttikoroinon dedopévwy pe tn xpron Fewypadikwv NAnpodoplakwy Tuotnudtwv (GIS). Exet
Snuooleloel epeuVNTIKA ApBpa MAVW OTA TPEXOVTA EPELVNTIKA Tou evdladépovtal oe Stebvn
TePLOSIKA, GUANOYLKOUG TOHOUG KOl GUVESPLA KOL EXEL CUUETACXEL WC EPEUVNTHG OE EPEUVNTIKA
npoypappata. H S16aKTkA Tou gumelpia otnv Tpttofabutla ekmaidsuon HETPA anod ta HECA TOU
2007 €wg Kal oApEePa.

MOYAAKH IOYAIA, ENIKOYPH KAOGHIHTPIA

H louAia MouAdkn eival Emikoupn KaBnyntpia oto Tunua Awoiknong Touplopou Tou
Mavemotnuiov Matpwv Kot MEANOG  Zuvepyalopevou Exkmaldeutikol lMpoowrmikol oto
Metamtuxlako Mpoypaupa Imoudwv Aloiknon TouploTtikwv Emixelprioewv Ttou EAAnvikoU
AvolktoU [avemiotnuiou, evw €XeL OUVEPYOOTEL KAl UE TO MAVEMIOTAMLO AUTIKAG ATTIKNG WG
Axkadnuaikn Ymotpodog oto Tunua Awoiknong Touplopou. Ta epeuvnTika tng evdladépovta
€TIKEVTPpWVOVTAL oTa TteSia Twv Agpomoplkwv MeTadopwyv Kal Tou TOUPLOUOU KOL OL EPEUVNTIKEG
epyacieg tng €xouv dnuooleuBel wg apbpa oe Slebvr) €ykplLta EMIOTNUOVIKA TEPLOSIKA, WG
kKedAAola O EMOTNUOVIKOUC OUAAOYLIKOUG TOHOUG KOl Of TIPAKTIKA OlEBVWV  £YKPpLTWV
ETILOTNHOVIKWY cuVeSplwv.

Elval kdtoxog Si8aktopikol TitAou omoudwv otnv Okovoulkn Fewypadila Twv AgpOMOpLKWV
Metadopwv Kat Tou ToupLlopoU, KATOXOG LETAMTUXLOKOU TITAOU OTIOUSWV OTO IXeSLACUO,

Awoiknon kat MoAtikr) tou TouplopoUu amod to MNavemotAplo Alyaiou, VW oL TPOTTUXLOKEG TNG
onoudég meplhappavouv mtuxio Zévwv NMwoowv, Metadppaoncg kat Atepunveiag amnd 1o lovio
MavemiothuLo Kat tuyio MoAttikou Mnyxavikou T.E. amo to AEIl Mewpatd TexvohoylkoU TopEa.

‘Exel SeKaETn gUMeLpia 0TOV KAASO TWV OlEPOTIOPLKWY METADOPWY, TOGO OE EUMOPLKA OCO KAl O€
ETXELPNOLOKA TUApaTa. Ao Tov lavoudplo tou 2015 £wc tov OktwPplo tou 2019 epyaldtav wg
avaAUtpla Slaxeiplong ecodwv otnv Aspomnopia Alyalou.
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XATZOMNOYAOY IQANNA, ENIKOYPH KAOHIHTPIA

H lwavva XatlomoUAou cival Emikoupn KaBnyntpla oto Tunuoa Atoiknong Touplopol Ttou
Mavemniotnpiov Matpwy, 6mou Si6dokel Eloaywyn oto Aikato, Atoiknon AvBpwrnivwy Nopwv otov
Touplopd kat Touptotikr) NopoBeaia.

To 1996 anodoitnoe amnd tn Noptkn LxoAn tou Anpokpiteiov Mavemiotnuiov Opdkng kot to 2001
é\afe Sdaktopkd Simlwpa amdé T IxoAl Noulkwv Kot OLKOVOULKWY EmoTnpwy Tou
Maverotnpiou tng Bépvng (EABetia) (BaBuog "magna cum laude").

‘Exet StbageL otn Nopikr) ZxoAr Tou Anpokpitelou Mavemotnpiov OpAakng, otn ZXoAn MEWMOVIKWY
Ertotnuwy tou Mavenotnuiov Oscoaliag, oto TEI XaAkidag kat oto TEI Adploag.

Ektoc amod tn Sibaktoplky Tng SlatplPr, €xel ekdobel pia povoypadia tg pe TitAo «Aaoikn
NopoBeaoia. Kpttikr) Emokonnon — NopoAoyiar, evw dpbpa tng éxouv dnpooteuBei og EAANVIKA
ETLOTNHOVIKA TieEPLOoSIKA. EXeL ouvepyaoTel e To INE - MZEE, To Alknyopikd ZUAAoyo ABnvwy, evw
£XEL CUUTIPGEEL 0T OUVTALN VOUOOXESIWY, OXETIKWY LE TNV IPOOTACLA TOU eEPLBAAOVTOC KOl TNV
TOUPLOTIKA QVATTUEN, WG MEAOG VOOTIAPACKEUAOTIKWY ETITPOTIWY Kol OMAdwY €pyaciag Tou
Yrioupyeiou MeptBdAlovtog.

MMAAAA BAZIAIKH, ENIKOYPH KAOGHIHTPIA

H MnaAAa BaotAikn sival Emikoupn Kabnyntpla oto Tunua Atoiknong TouplopoU tng ZX0ANG
Owkovoulkwv Emtotnuwy kat Altoiknong Emyelposwv tou MNavemiotnuiov Matpwy, HE YWWOTIKO
QVTIKEIPEVO «AOYLOTIKA ETixelpricewv kat Opyaviopwv» amod to 2020. Eivat anddoltog tou
TUAMOTOC « AOYLOTIKNG» TOU TexvoloyikoU Ekmatdeutikol 16pUpatog XaAkidag Kal Tou TUAUATOG

«OLKOVOULKWYV ETilotnpwv» Tou Mavemniotnuiou MNetpatd. EXEL KAVEL LETAMTUXLAKEG OTIOUGEG OTN
«XpNUOTOOLKOVOULKA Kot Tpamellkn yo STEAEXN» amd To OLKOVOULKO Mavemiothpio ABnvwv Kat

«Edappoopévn Aoylotikny kot EAeyktik» amd to EBvikd kot Komodiotplako MMavemiotnpio
ABnvwv. Elvat 818akTwp tou TuRpatog Mnxavikwy Mapaywyng kat Aloiknong tou MoAuteyveiou
Kpntng, pe titho «MpoPAsdn opadikwy aywywy eMeVEUTWY LE TN XPrON AOYLOTIKNG KAl ETALPLKNG
SlakuBEpvnong». ExeL emayyeALaTIKY TipoUnnpeaoia otov éAeyxo otnv Avedptntn Apxn Anpociwy
Ecobwv. Elval miotomownpévn and tnv Association of Chartered Certified Accountants (ACCA) ue
Tov emayyeApatiko titho «Advanced Diploma in Accounting and Business». ExeL ouvepyaotel pe
Sladopeg 18LOTNTEG Ue epyaotrpla Tou MoAutexveiou Kpntng, pe to T.E.I. MNelpatd, to EAANVIKO
AvoLKTO MavemiotuLo kot 1o EAANVIKO Meooyelako MavemiotipLo. EpeuvnTIKEG EPYAOLEG €XOUV
SnUooLeuBel KOl TAPOUCLACTEL 08 £yKPLTA ETLOTNUOVLIKA TEPLOSLKA, 0 €OVIKA KAl SLaKEKPLUEVA
S1ebvn ouvédpla, eAAnvika Kat E€va BLBALa. Ta gpeuvnTikd eviladEpovtd tng eotialovtal oTov
E0WTEPLKO Kol EEWTEPLKO EAEYXO, TA XPNUATOOLKOVOULKA KAL TNV €TALPLK SlakuBEpvnaon.

BAOH-ZAPABA NMANATIQTA, ENIKOYPH KAOHITHTPIA

H Mavaywta Badn-apapa, Madnuatikoc-Epsuvitpla Epapuoopévwy Kowvwvikwy Emotnuwv
Kal Emotnuwv tng Aywyng elvat Emikoupn KaBnyntpla tou TuRpatog Atoiknong Touplopou tou
Mavemotnuiov Matpwv OTO YVWOTIKO avTikeipevo «MeBoboloyia €peuvag KOl OTOTIOTIKEC
£DAPUOYEC OTLG KOWVWVIKEG EMLOTAUESY. Elval Atddktopag tou Matdaywykol TUANATOC

Anpotikng Exkmaidevong tou Mavemiotnuiov Matpwv pe B€pa StatpPrg: «MOAUTIPLOUATIKN-
SLEMLOTNHOVLIKA TIPOCEyyLon Kat afloAdynaon TG SnULoUpYLKOTNTAS TWV doLTtNTWVY PE Epudacn oThv
aflomoinon otatotikwy avaAloswvy. Elval, emiong, katoxo¢ Metamtuxlakol AUTAWUATOG
Eldikevong ota Oswpntikd Mabnuoatikd kot Metamtuylakol Authwpatog Ewdikeuong otig
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Ermotipeg tng Aywyng pe eldikevon «Ald Blou ekmaibeuon: MoAtikég, Emuopdwon Kot
Texvohoyiec MAnpodoplag kat Emikowwviwv». Exel ouvepyaotei, wg S&lbdokouvoa 1n/Kat
epeuVNTPLA, HE TO lOvio Mavemotuo Kat pe to EAANVIKO Avolktd Maverotipo (EAM). Eivol
motonolnNpévn w¢ ekmatdeltpla evnAikwv amd tov EOMMEMN kabwg kal wg ekmatdevtpla
EKTIOLOEUTWY €VNALKWY. TOl EMOTNUOVIKA KAL €PEVVNTIKA TNG €vOLadEPOVTA EUMIMTOUV OTO
VEVIKOTEPO XWPO TNG ekmaideuong (ToupLoTikA maldaywytkr], opyavwolokny padnon, dtdackalia
Kal mpowBnon Tng SnULoupyLkOTNTAS KOL TG KavoTtopiag oto mhaicto tne Sia Blou ekmaideuong)
Kat tng afloAdynong HE Tn XPNOn TOCOTKWV (MePLypadlkwy Kol EMAYWYLKWY OTOTLOTIKWY
epyaleiwv kat peBodwV) KABWE Kol TTOLOTIKWY EPEUVNTIKWY EPYAAELWV (avAAUGCH TIEPLEXOUEVOU,
PNUATIKOU AOYOU KOl KELUEVOU). EXEL CUMUETAOXEL TTAVW ATIO 5 €Tn O £PEVVNTIKA TIPOYPAUATA
Of QVTIKE(HEVA TOU EMLOTNUOVIKOU TNG £vOLADEPOVTOC KAl €XEL TTOPOUCLACEL ELONYNOELS OF
ETILOTNHOVIKA OUVESPLA, EVW EXEL SNUOCLEVUCEL EPEVVNTIKEG EPYAOCLEG TNG O€ EYKPLTA EAANVIKA Kall
Slebvr) emotnuovikA TePLoSIKA Kot GUANOYLKOUG TOpouG. Elval pélog emtportwv Slebvwv
ETILOTNHOVIKWY TIEPLOSIKWY, KABWE Kal LENOG EMLOTNOVIKWY EVWOEWVY Kol GOPEWV TNS KOowviag
Twv ToAltwv. Emiong, elval kputrg (reviewer) oe meplodika amnxnong tou medlou Twv
evbladepoOVTWY TG

MOYAHZ AGANAZIOZ, ENIKOYPOZ KAOHIHTHZ

O AB@avaclog MouAng eival Emikoupog Kabnyntng oto Tunua Awiknong Touplopol Tou
Mavemiotnpiov Matpwy Kat LEAOG TOU TPOCWTILKOU Tou EAAnVIkoU Avolktou Mavemiotnuiou. Eivat
KAToXoG SLEaKTopIKoU TITAOU GTIOUSWYV OTO HAPKETLVYK Ao To OLKOVOULKO Mavemiotiuio ABnvwv
(OMA) kat katoxog M.B.A. pe e€eldikeuon oTo LAPKETLVYK amo to Stirling University (Zkwtia). Exel
SL60KTIKA eUMELpila o€ maveniotApLa otnv AyyAia, Méon AvatoAn kal Italia. Ta epeuvnTIKA TOU
evbladEpovTa  ETUKEVIPWVOVTAL OTO XWPO TG Ololknong emwvupou mpolovtog (brand
management), UndLakol HAPKETIVYK KAL ETUKOWVWVIAG, TOU UAPKETIVYK UE VEEG TEXVOAOYLEC, TNG
ouuTEPLdOPAC KATAVAAWTN Kol TG ULOBETNONG KavoTopiag. Exel mapouctdoel kot SnUOCLEVCEL
To €pyo tou ot Kopudaia akadnuaikd meplodika (m.x. Information Technology and People,
Business Strategy and the Environment, Journal of Strategic Marketing) kat maykoouiou $priung
Stebvy ouvedpla (mx. EMAC, AMA). Eivat kpttig oe akadnuaikd meplodikd / ouvédpla
(evbeiktika): Eupwmaikd Zuveédplo Akadnuiag Mdapketivyk, Maykooulo ZuveSplo MAPKETLVYK,
Corporate Marketing Communication Conference, Information Technology & People, Business
Strategy and the Environment, Journal of Product and Brand Management. Eival emniong ouv-
ouyypadag 2 BAlwy oto xwpo tou Pndlakol HAPKETIVYK Kol €XEL SLATEAECEL WG €EWTEPLKOC
€€eTAOTNC KaL EAeYKTAG oto Mavemiotruio tou Coventry kabBwg kat oto UK Open University.

NTOBAZ AHMHTPIOZ, AEKTOPAZ EOAPMOIQN

O NtoBag AnuRtpLog yevvnBnke oto MeooAoyyt to 1959. Antddottog tou Apepikavikol KoAeyiou
Anatolia ©@ecoalovikng, Le eloaywyn KAtomw Slaywviopol Kot omoudeég e TARpn unotpodia
xopnynBeioca amo tv L. L. Freeman, Inc (Mortgage Bankers), Racine, Wisconsin, U.S.A., 1971.
Mtuxlovxog tou OkovouLkol TUAUATOC TG 2XOARG Nopkwy Kot OLKOVOULKWY ETLOTNUWY Tou
Aplototeleiou MMavemiotnuiou Osococalovikng 1983. KATOXOC METATTUXLOKOU OSUTAWUOTOG
omoudwv Tou 6ilou TUAHATOG, UE Bacikd avtikelpevo OLKovoplkn twv Emixelpriosewv, 1989.
KaBbnyntrg Edapuoywv oto Tunua Edapuoywv MAnpodopikrg otn Aloiknon kat thv Olkovopia
tou TEl Meooloyyiou, pe €€elSIKEUON OTA YVWOTIKO QVTLKEIUEVO «XPNUATOOLKOVOULKA», 2008.
Néxtopag oto Tunua Awoiknong Emxelprioewv Mecoloyyiou tou TEI Autikng EANGSag, 2013.
Néktopag Epappoywyv pe e€elbikeuon ota XpnUATOOIKOVOULKA 0To TuRua Aloiknong Touplopoul
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tou Maveniotnuiov Natpwv, 2019. Exel S18d&eL aveAATWG artd to 1988 péXpL OrEPA OTA T AT
Jtehexwv  JuvetalploTikwy — Opyavwoswv — Kat  Exkpetaleloswv,  AOYLOTIKAG Kl
Xpnpotoowkovoutkng, Edappoywv MAnpodopikng otn Atoiknon kat Owkovopia kat Atolknong
Erxelpioewyv twv TEI MecoAoyyilou kat AuTtikAg EAAGSag. H emayyeApatiki Tou epmetpia adopd
OTNV TAPOXI) OLKOVOMLKWY KOl SLOXELPLOTIKWY CUUBOUAWVY KOl UTINPECLWY WG OLKOVOUOAOYOG KOl
TA EPELVNTLKA TOU evSladEpovTa 0TIAIOVTAL OTO XPNULOTOOLKOVOULKA. EXEL TapouaLdost apbpa
Tou oe 81ebvn ouvébdpla (International Conference ‘The Economies of Balkan and Eastern Europe
Countries in the Changed World’, International Conference on Quantitative, Social, Biomedical &
Economic Issues, K.d.) kol epyacieg Tou €xouv SnpooteuBel oe eAANVIKA Kol SLEBVI EMLOTNUOVIKA
neplodika (AteBvig kat Eupwmaikr MoAttikn, Elsevier/Procedia Economics and Finance, Springer
Business and Economics, Journal of Business Paradigms k.d.).

APTYPOMOYAOY MAPIA, MEAOZ E.A.L.N.

H ApyupomoUAou Mapia - EAIM tou TuAuatog Aloiknong TOUPLOMOU LE YVWOTLKO QVIIKELMEVO
«Ewova, Emikowvwvia, MAnpodopia, kat MOATIONOG» elval mruxoUxo¢ Kowwviohoyiag tou
Mavtelov Mavemotnuiov kat §tddktopag Twv EmoTnwy tng Aywyng HE TITAo SL8AKTOPLKNAG
AwatpBng «H emidpaon tng ewkovikotnTag 0Tn Slapopdwaon TPOTwV EkPpacng Kal EMIKOWwVIaG
KaTtd TN petdPaocn armd tov npodoplkod oto ypamtd Adyoy». Exel kdvel ormoudég otnv Eltkovoypadia
- otnv EBvikn Akadnuia KaAwv Texvwv Tng 20dLag - Kovid otoug kadnyntég Toma Verbanov &
Asen Gitsov kat otn fuvtipnon Epywv Téxvng kovtd otnv kabnyntpwa Mladost Volkova.
MapaAAnAa eival mruxlovxog tng MATEZ ZEAETE. AlSage yla oglpd etwv oto Iovio MavemotnuLo.
Epyaotnke oe B€oelg euBuvng otn Mevikn Mpaupateia Ata Blov Mabnong, kat wg empopdwipla
evnAlkwv oe 24 empopdwTikd Tpoypappata. Alatédecs AleuBuvipla tou [Mpotumou
Mepapatikot Nupvaciou Natpwv. Exel cuyypadel SUo BLBALO OXETIKA e TNV EMIKOWVWVIA LECW
NG EKOVAG KOL CUUUETEIXE WE EVOTNTEG OXETIKEG HE TNV TIOATIOULIKN) KAnpovould oe Suo
ouM\oylkoU¢ TOpouG. Exel dnpootelosl apBpa oe eAANVIKA Kol EEVOYAWOOA EMLOTNUOVLKA
TEPLOSIKA, KOBWC Kal O TTPAKTIKA cUVESPLWV HE KPLTEC. BpaBelBnke, pall Le TOUG CUVEPYATEG
™G, Ue to “The EDEN 2015 Best Practice Award” for the Conference Paper on Implementing
Innovative Learning Methods: A Two Schools Example kat wg Innovative Teacher 2015 amo tv
EAAnvoyepuavikn Aywyr). TéAog, Tiunbnke to 2015 wg MPOoWTo TNE XPOVLAS amnod tv epnuepida
MeAomoévvnoo otnv Emotiun kat tnv Exknaidevon.

AGANAZOMNOYAOY OQTEINH, MEAOZ E.T.E.N.

H ABavacomnovUAou Dwrtetvi epydletat wg ETEM MAnpodoptkig oto Tuiua Atoiknong Touplopou
Tou Mavemnotnuiou Matpag. Eival mruxtovxog HAektpoAdyog Mnxavikog T.E. and to TEI Matpag.
‘ExeL el&IKEG yVWOELG 0T Solaris petd anod mapakoAoUOnon ekKMALSEVUTIKOU MPOYPAUOTOG e BEpa
Awayxeiplon Siktuou oe Aeltoupylkd cuotnpa Solaris, opyavwpévo amod tn SUN Service Training
Center, kal epydotnke otnv opada Slaxeiplong diktvou tou TEI NAtpac. EMi oelpd eTwv epyactnke
otnv INTPACOM A.E. wg umeUBuvn umootnpLeEng epapUoywy yla TV avamntuén AoyLopLkoU Twv
TNAETUKOWWVLAKWY CUOTNUATWY TG Ericsson, oto tuAua Mapaywyng Aoylopikot Yndlakwv
KEvipwv AXE tn¢g etalpeiag. TupUeTelxe o project conference meetings tn¢ Ericsson ota Keviplka
vpadeia tng otnv Eupwnn. AvélaBe tn Slekmepaiwaon tou 1ou acceptance test tools tng Ericsson.
MapdAAnAa, epydotnke o dnuoota IEK wg ekmatdeutikog oe Yndlakd cUCTAUATO KAL CUCTHATA
OUTOUATOU EAEYXOU. 2TN CUVEXELD EPYAOTNKE 0TOV Arpo MNatpgwy, 0To TUAHA adel080TAOEWV Kal
WG urteLBUVN YNndlakwy ebaPUOYWV TOU UTIOUPYELOU ECWTEPLKWYV Kal TNG Eupwmaikng Evwaong.




APOZOMNOYAOY NANATIQTA, MEAOZ E.T.E.N.

H ApocomnoUAou Mavaywwta, péAog ETEM tou Tuiuatog Aloiknong TouplopoU, yevwnonke otnv
ABrva kat katolkel otnv Matpa. Anodoitnoe amno 1o efatadlo yupvaoio N. Wuyxikol ABnvwv Kot
eivatl mruyxovxog tng Avwtépog IXoAng Xtedexwv Emixelprioewv tou TUAUOTOS TOUPLOTIKWV
Eruyxepnoewv (K.A.TE.E). To mapandvw mruxio, pe mpdaén tou JupBouliou T.E.l 25/4.7.95
oot Onke cuudpwva pe to N 1865/89 e To TTUXLO TOU TUAMATOG TOUPLOTIKWY ETLXELPOEWV TG
YxoAn¢ Awoiknong kot Owovopliog T.E.l. MapdAnAa sival anddoltog tng MNatdaywytkng TXoAng
MA.TE.2/3.E.A.E.T.E. kot tng 2xoAng ON LINE otn Mnxavoypadnon Zevodoyeiou.

‘Exel epyaotel, yla mepinou 14 xpovia, oTov TopEA TV =evodoxelakwy Emyelpriocewv o Stadopeg
Bfoelg (TABLISTE, YmeUBuvng KAewoipatog¢ H/Y oto tuAua EAéyxou, YmelOuvn Tunpotog
KaBapidtnrag, YrnevOuvn ota tunuota Eotiatoplo, Mmap, Kulikeio, Self Service, k.d.). Exel S16a€eL
WG wpopicBba kabnyntpla oe IEK & KEK, wg avamAnpwtpia kadnyntplwa oe EMNAA (TEA, TEE) &
OAEA ylo mavw amo 15 £tn. Eniong ylo oktw £tn epydotnke wg Epyaotnplakn Suvepydtng oto TEl
Matpag, oto TuApa TouploTikwy ETxelprioewy Kat amo to 2008 péxpL onpepa epyaletal wg LEAOG
ETEN oto i6to TuAua.

E9. QOITHTIKA OEMATA

EFTPADEZ

OL eyypadEg TpaypaTonolouvTal amd TouG VEOELOOXOEVTEG GOLTNTEG HECW TNG NAEKTPOVLKAG
edoapuoyic tou Ymoupyeiou MNawdeiag otn 6evBuvon https://eregister.it.minedu.gov.gr/
eloayovtag tov 6lo kwdlko mpocBacng (password) mou XPNoLULOToincay yla TV ELo0YWYN TOUG
oTNV NAEKTPOVIKN edapuoyn tou Mnxavoypadikot AgAtiou. Me t) AREN Twv poavadepOUEVWV
NAEKTPOVIKWYV €yypadwV KAl TN yVWOoTOMoIlNon TwV KATAOTACEWY oo To Ymoupyeio, akoAouBet
NAEKTPOVLIKN eyypacdn HECW TOU UTIOOUOTNUATOC TNG NAEKTPOVIKNG Mpaupateiag tou eviaiou
mAnpodoplakol ocuotuato¢ Tou Wnolakol AApato¢ Ttou [MMavemotnuiovu Moatpwv Kot
TAUTOTOLNGON TWV OTOLXELWV TOUG.

AHAQZEIZ MAOGHMATQN KAI ESEETAZEIZ

Jtnv apxn Kabe efaunvou ol ¢oltnTEG KAAOUVTAL VO QVAVEWOOUV TNV gyypacdrn Toug yla Ta
pobnuata mou Ba mapakoAoubnoouv To CUYKEKPLUEVO e€AUNVo Kal ota omola Ba eéetactouv
otnv avtiotolxn efetaotikr mepiodo. To ZemtéuPplo ylvovtol €MAVAANTITIKEG £EETACELS OTA
HaBNUOTA TWV XELLEPLVWV KAL EQPLVWY EEAUNVWV.

Mo to akadnuaiko €tog 2021 - 2022 n évapén kot ARén tTwv Habnudatwy Tou XELUEPLVOU KOl TOU
eapvol eapnvou, Kabwg Kat oL eEETAOTIKEG Tieplodol, £xouv kaboplotel wg €Ng:

‘Evapén pabnuatwv xeluepvou e€apunvou 11/10/2021
AREN LaBnpATWY XeLUEPLVOU e€arvou 21/01/2022
E€etaoelg xelpuepLvol €aunvou 24/01/2022 - 11/02/2022
‘Evapén pabnudtwy sapvol e€aprvou 21/02/2022
ANEN padnuatwy eaplvol e€aprvou 03/06/2022
E€etdoelg eaplvol e€aprivou 13/06/2022 - 01/07/2022
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METEITPA®EZ - KATATAZEIZ

To Tunua Atoiknong TouplopoU pe Yroupyikn Anodaon (DEK 2766/ 07 - 07 - 2020 teuyog B’)
Bewpeital wg avtioToL o UE GANO TTAVETILOTN ULAKA TUALOTA KAl WE EK TOUTOU TipayatomnolouvTal
peteyypad£c poltnTtwv.

Ol avtloTolyieg Kat oL SuvatoTNTEG LETAYPAPWY TOPOUCLAIOVTAL OTOV MAPAKATW TiivaKa:

Aloiknong mestpr!oswv EAANVIKO Mso,oyewmo Hpéichelo
0 Ko Touplopou Mavemotnulo
ToupLoTLKWV \ . 7 ;
5 5¢ Touplopou lovio MNavemiotn Lo Kepkupa
Touowv Atoiknong Touplopou Mowv. AuTikAG ATTLKNG ABrva
Atoiknong Touplopou Mav. MNoatpwv Matpa

Ma tg mpoiunoBéoelg katataéng amodoitwy, Ta SIkaloAoynTKd, TG TPoBeoplieg UTIOROANG TwV
artnoswy, Kabwg kKot yla kdbe &AAn oxetikry mAnpodopia, ot evbladepduevol pmopolv va
EVNUEPWVOVTAL A0 TNV LoTooeAida kat amnod tn Mpappateia Tou TUAUATOG.

Ta SikatoAoyntikad umtoBAaAovtal o€ nUeEPOUNVIEG TTou KaBopilel To Ymoupyeio.

ERASMUS

Ot doltATPLEC KaL oL doltnNTEC Tou TUAUATOG £XOUV TN SUVATATNTA TPAYLOTOMOINONG LEPOUG TWV
omoudwv toug o€ MavenotuLa Tou e€WTEPLKOU, UE To ool To TUAUA €XEL UTIOYEYPOUUEVN OL-
WOpupatikr cupdwvia. Kabe évag evbladepoevog mou Anpol ta kpLthpLa €xeL tn Suvatdtnta va
petoklvnOel aflomowwvrtag to mpoypappa Erasmus+ amo 3 péxpt Kat 12 cuvoAlkd UAVEG, OE
0AOKANpPN TN dldpkela omoudwy Tou. ETot, SuvNTIKA UMopPEL KATIOLOG VA 0TIoUSACEL YLa GUVOALKA
HEXPL Kot SUo akadnuaikd e€aunva oe cuvepyalopeva Mavemothpla Katd tn SLAPKELA TWV
omoudwv Tou.

Yrapxel eMUMAEOV N SUVATOTNTA KWVNTIKOTNTAG YL TIPAKTLKA AOKNON OTO £EWTEPLKO HECW TOU
TPOYyPAUaTOG Erasmus+, yla tTnv ulomoinon tng omolag dev amatteital n ouvaln Sipepolg
ouvpdwviag petafy tou Mavemotnuiou Matpwv Kot Tou ¢opéa umodoxng. MPaKTIKA, AUTO
onuaivel 0tL o evéladepOUEVOG UMOPEL VA UAOTIOLNOEL TNV TIPAKTLKA TOU AOKNGON o€ omoladnmote
XWPO CUULETEXEL OTO TPOYPAUa Erasmus+, o onoladnmote mepLoxn Kat oAn, BeBaiwg umo Tig
TPOUTIOBECELG TTOU SLEMOUV GUVOALKA TO TIPOYPAUUAL.

To Tunua Awoiknong Touplopol €XEL aUTH TN OTWYUR SL-LOPUOTIKEG CUVEPYOOIEC HE Ta €€NC
Mavemotnuia: Universitat de les llles Balears, Universidad de Oviedo kat Universidad de Murcia
otnv lomavia kat pe to Giresun University otnv Toupkia.

Ol ouvepyaoieg, o0 aplBUOC Toug, aAAd Kal oL SuvaTOTNTECG LETAKIVNONG, HeTaBaAAovtal Suvaptka
avaloya e TG EEALOCOUEVEG CUVONKEG.

To mpoypoppa Erasmus+ amotelel pio e€alpetikn sukatpia amoktnong Stebvolg akadnuaikng
/KoL epyactakng epmelpiag kat n Emtponny Erasmus tou TUAMATOC (LE ouvTovLoTr Tov ATtOOTOAO
PadanAibn, AvamA. KaBnyntr, kat pén tov Métpo Mamnanetpdnoudo, Emnik. KaBnyntn, tnv lovAia
MouAdxkn, Emik. KaBnyntpla) kat thv Badn MNavaywwta, Enikoupn Kabnyntpla evBappuvouv xwpic
eMLPUAAEELG TN CUUETOXN OE QUTO.

MAnpodopleg yLa to mpodypappa Erasmus+ Ba Bpeite edw:
http://www.upatras.gr/el/erasmusplus

MAnpodopleg yLa KvntikotnTa yia omoudec Ba Bpeite edw:
http://www.upatras.gr/el/erasmus_mobility

MAnpodopleg yLa KLVNTIKOTNTA yLa TIPAKTLKA doknon Ba Bpeite edw:

http://www.upatras.gr/el/erasmus_placements_mobility



http://www.upatras.gr/el/erasmusplus
http://www.upatras.gr/el/erasmus_mobility
http://www.upatras.gr/el/erasmus_placements_mobility

XT. MNHMONIA ZYNEPTAZIAZ

To TuApa Atoiknong TouptlopoU, Héow tou Navemotnuiov Natpwy, £xel cuvapel Mvnuovia

Juvepyaoiog pe:

o Mouoeio oAk ¢ Zwng kat Eknaidsuong
tov Nautiko Opdo Matpwv

v Achaia Clauss

o MNMvevpatikd Kévipo ARpou Asukadog

v Etaupeio Axaikwv Znouvdwv

To Navermotrpo Matpwy - HEow Tou TUARaTog Aloiknong ToupLopoU- KOl oL Ttapamdvw Gopeig

oupdwWVNoAV OE EKTTALOEUTLKN, ETILOTNLOVLKI KAL EDEUVNTLKY CUVEPYAOLA oTa £€NG:

v

Juvepyoaoia Twv EPEUVNTIKWY OUASWYV Kal epyaoTnplwv Twv I6pupdtwy. Avamntuén
KOLVWV EPELVNTIKWY 6pacTnpLotTwy, petadopd texvoyvwolag.

AvtaM\ayr| /apolpaieg emokEPELC HEAWV TNG TIAVETLOTNULAKAG Kowotntag (AEM, EAIMN,
EEM, ETEM, SloknTikwyv) Kot GoltnTwy (TPOMTUXLOKWY, UETATMTUXLOKWY Kal urtondiwv
S16aKTOpwY), KABwE Kal LETASIEAKTOPIKWY EPEUVNTWY, HE OTOXO TNV Mpowbnaon tng
ETLOTNHOVIKAG €pguvag, TnG dtdaokaliag Kal tng avtiotoxng SLOKNTIKNAG 0pYAVWaonG.

Alopyavwaon amo kowou €€ amootdcewg Kat dta {wong Emtpopdwtikwy NMpoypoppdtwy.

Alopyavwaon amo KowoU EMLOTNUOVIKWV | EPEUVNTIKWY Spactnplothtwy (A.X.
ouvedpiwv, NUePIbWV, EKENAWOEWV), KOWVEC AVAKOLVWOELC O GUVESpPLAL.

Kolvég SnUooleUoELg Kot UTIOBOAR EPEUVNTIKWY TIPOTACEWV.

KaBe GAAN epeuvnTikn /Kot akadnuaikny dpaoctnplotnta mou anmoPAENEL OTO KOWO
odelog kat cuvarnodaoiletol armd Toug ETAPOUC.

Juvepyaoia og Eupwnaika Mpoypdupata.

Mpaktikr) Acknon Twv doltnTwy Tou TuRuatog Aloiknong Touplopou.

2710 mAaiolo tTnNg cuvepyaciog €xouv EeKLVrOEL Katl UAOTtoloUvTaL SpAcELS e Toug popelc.
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Z. QOITHTIKEZ ENIZXTHMONIKEZ OPIFANQZEIX NMANEI. MATPQN

COMyos

O Co.Mv.o.S. (Cooperation & MotiVation of Students) eivat pio dpottntiky oudadoa mou
15pUBNKe T0 2012 amod pottntég Tou EMI, Ttou AMO kat tou Mavemniotnuiov Natpwv. Meploxn
Spaong tng opadag eivat To eEAANVIKO akadnuaikod neptBarlov, To onoio kat mpoomnabel va
avaBabuioel pEow Twv MOAATAWY Kot TOKIAWY SpAcewV TNG.

E-mail: info.comvos@gmail.com

Website: http://comvos-uni.gr/

Facebook: https://www.facebook.com/ComvosUni/

AIESEC

Mpokettal ylo pio amo TG Mo MOKPOXPOVIEG Kal TOAUTIANBelG doltnTikéG opyavwoelg. H
AIESEC amoteAeital and 128 péAN - EMITPOTEG TOU SLOLKOUVTAL Ao VEOUG 0€ OAO TOV KOGLO.
Yrndpxel Leyaho SIKTUO OUVEPYAOCIAG LE EMIXELPNOELG TIOU TIpoodEpouv UPNANG TtoLoTNTOG
EUMELPLEG OTNV TPOKTIKN Aoknon doltntwv Kal amodoitwv oe Slebvég eminedo. Emiong
uTapxeL cuvepyaoia pe MKO kaBwg kal pe start-up €Talpeleg.

E-mail: aiesec.patras@aiesec.net

Website: http://aiesec.gr/Ic/patras/

To ESNUOPA (Erasmus Student Network) eivat évag ¢oltntkog, €0gloviikdg, un
KEPSOOKOTIKOG KOl pn TOALTIKOC oUAAoyog, Tou BonOd eloepXOUEVOUC Kol eEEPXOUEVOUC
dortntég pe to mpdypoppa avtarayng Erasmus+. To ESNUOPA Bon0d otnv £€vtagr toug otnv
TaverotnuaKky {wn 000 Kal otnv KaBnuepwotnta tng moAng, SLopyovwvovTag TAKTIKA
ekbnAwoelg katl Spaotnplotnteg otnv MNatpa.

E-mail: uopa.erasmus@gmail.com

Website: www.uopa.esngreece.gr

Facebook: https://www.facebook.com/ESNUOPA/
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% EUROPE

H AEGEE (Association des Etats Généraux des Etudiants de L’Europe - mpodépetat Ael€) eival
LLLOL TIOVEUPWTTAKE, 1N KEPSOOKOTIKY 0pyavwan GoLtNTWwV Kol VEWV OAWV TWV EMLOTNHLWV.
JTOXEVEL OTNV TPOWONGN TNG EVPWTAIKNG LO£aG KAL 0TNV AUENON TNG KLVNTIKOTNTAC TWV VEWVY,
Slvovtacg Toug eukalpleg yia avtaAlayn KOUATOUPAG Kol EUMELPLWY péoa armd Tn Snuloupyla
SLOTMPOCWILKWY OXECEWV ouvepyacoiag kol Ppuliag petaly twv véwv. H AEGEE Matpag
amoteAel TOMIKO apaptnua tng AEGEE - Europe.

E-mail: patras@aegee.org

Website: www.aegee.upatras.gr

Facebook: https://www.facebook.com/AEGEE.Patra

p Mindspace

To Mindspace eival €vog oUANOYOG ETLXELPNUOTIKOTNTOG KOL KOLWOTOMIag doltntwy Kat
veapwv amnodoitwy, o onoiog Spaoctnplonoleitat otnv ABrva kat tnv MNatpa. ZKOmog tou
Mindspace eivat n avadelfn tng EMIXEPNUOTIKOTNTAG WE Aoy oToug GoLTtNTEG Kal N
UTOOoTAPLEN TWV LBEWV KAl Twv opadwv toug. H Mindspace Stopyavwvel Stadopeg ekONAWOELG
kot workshops pe B€pa TV EMXEPNUATIKOTNTA ONwG To “How to Start a Start-up”, to
“Positivity Catalyst” to 61eBvég Fuck Up Nights - Stories about Failure. Evw o€ cuvepyaoia pe
™ PATRASIQ, opyavwvovtal dtadopeg mapaAAnAeg ekdnAwoelg kat workshops kad’ 0An t
Slapkela tou akadnuaikol €Toug.

E-mail: info.patras@mindspace.gr

Website: www.mindspace.gr

Facebook: https://www.facebook.com/Mindspace.Patras/

@{BEST
QU

O BEST (Board of European Students of Technology) givat évag eupwmnaikog, un KuBEPVNTIKOG,
LN TIOALTIKOG, N KEPOOOKOTIKOG 0pyaVIoUOC Tou ameuBuvetal og poltnTteg MoAUTEXVIKWY
IYoAwv Kal Ogtkwv Emotnuwyv. Apactnplomoleitat oe 33 eupwnaikég xwpeg, 97
TAVETUOTAMLO Kol aplBuel touAayiotov 3.300 doltntég wg péAN. Anuloupyndnke yla va
BonBa touc poLTNTEG TV TEXVOAOYLIKWY OXOAWV va SLEUPUVOUV CUVEXWG TOUG 0pllovTEC TOUG,
npooeyyilovtag TNV EUPWMOiKA KOUATOUPO HEOW OEULVOPIWY, TOTILKWYV SLOYWVICUWV
HUNXQAVLKNG, ETUOKEPEWV OE ETALPLEG KOLL TIOALTLOTLKWY QVTOAAQYWV.

E-mail: patras@best.eu.org

Website: www.bestpatras.gr

Facebook: https://www.facebook.com/BESTpatras/?fref=ts
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ecStec

LC Patras

H EESTEC (Electrical Engineering Students’ European Association) Torukr Emitponn Matpog
€lval Lol N TTOALTLKOTIOLNLEVN KOL N KEPSOOKOTILKOU XOPOKTHPOL TIOVEU PWITAKY 0pyAvwon
doutntwv H/M & Texvoloyiag Ymoloylotwv kat Mnxavikwv H/Y & MAnpodopikig. H
MpwTapxlky Opdon eival ot avtalayég doitntwyv Kat n Sie€aywyn €€eldikeupévwv
ETILOTNUOVLKWY oepvapiwy. Mépa amd ta oepvapLa, yivovtal entokéPelg oe aflobeata tng
TLOANG Kol SL1AdOPEC PUXAYWYLKOU XAPAKTAPA EKONAWOELG.

E-mail: eestec.patras@gmail.com; patras@eestec.net

Website: eestec.ece.upatras.gr/

Facebook: https://www.facebook.com/EESTEC/

University of Patras
IEEE Student Branch

Ta tomkd mapaptipata tou IEEE amapBuolvtal nepimou 1.150 oe 6Ao tov KOopo. Ta
napapthpata avaAopBdavouv thv opydvwon oepwvapiwv Kot workshops mavw oe véeg
TEXVOAOYIEG, EMIOKEPEWV OE TEXVOAOYLKA KOl HOLTNTIKA CUVESPLA K.A. KOl Elvat urteLBUvA yLa
TOV TIPOCQAVOTOALOMO VEWV HEAWV. TO TOMIKO TaApApPTnuo tou [Mavemiotnuiou Matpwv
nephappavet nén 2 societies (Engineering in Medicine and Biology, Computers), Ta onoia
AeLToupyoUV aUTOTEAWG Kol o€ cuvepyaoia e to IEEESB, To onoio anoteAeital anod poltnteg
Sladpopwv TUNUATWY Tou MNavemotnuiov pag.

Website: http://ieee-upatras.gr/

Facebook: https://www.facebook.com/ieeebupatras/

ErOOR.UPATRSHT
MPAZING NANENIETAMIO

To Mpadeio MNeptBarloviikng Alaxeiplong tou Mavemotnuiov Matpwv (N aAAwwg MPAZINO
MANENIZTHMIO) &nuioupynBnke to 2012. To ypadeio otnpiletal and tnv NeplBallovtikn
EBehovtik) Oupada tou Mavermotnuiouv Matpwv N aAAwG toug «Mpaotvoug» eBeANOVTEG.
MPWwTapXIKOC OKOTOC N EVNUEPWON Kal gualcBntomoinon twv ¢oltntwy, aAAd Kol Twv
MoAltwv G MNatpag mavw oe Boolkoug TePBAAAOVIIKOUC AEOVEC TNG EVEPYELAS, TNG
avakUKAWoNG KaL the dlaxeiplong twv amoPANTwy. Alopyavwvel EkENAWOELS yLa TNV evioxuon
TWV OTOXWV NG, NUEPdeg, Sevdpoduteloelg ala Kat Opopdec modnAaTadeq.

Website: http://green.upatras.gr/

Facebook: https://www.facebook.com/green.upatras.gr

Yreu 0. Erkow.: Ap. Ayy. Xplotoyépou, angiechristo@upatras.gr
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To Student Guru Patras givat pia poltnTikn opada mou aoXoAelTal pe CUYXPOVEG TEXVOAOYIES
Kot edappoyec TG mAnpodopikng. Etnoiwg Sie€dyovtal mopouctdosl mou odopouv
emikalpa teXvoloylka Bfuata, Onwg mpoypoppatiopog, web development and security,
robotics, k.d. EmutAéov, OpLOUEVEC TOPOUCLACEL cuvodelovtal amo workshops 0
SloywVvLIoHoUG, oTtoug omoioug KaBe doLtnThG UNopEeL VoL CULUETACYXEL WOTE VO UAOTIOLNOEL
1O€€C, va avaUTTUEEL TIG LKAVOTNTEG TOU, aAAA Kot va Slekdiknoel émabAa. Map’ otL n opdda
artaptiletat ano ¢ortnTEG Twv TuNUatwy Mnxavikwyv H/Y kat HAektpoAdywv Mnxavikwy, ot
Spaoelg armeuBUvovtal o KABe evlladepOUEVO aveEoPTATWES OXOANC.

E-mail: sgpatras@outlook.com

Website: www.studentguru.gr/academics/communities/b/patras

Facebook: www.facebook.com/StudentguruPatras

BITUP

H BiTUP (Bioscientific Team, University of Patras) givat n mpwtn ¢ottntikr BlogmotnUoviKr -
BloAoyikr) opdda tou Mavemotnuiov Matpwv. Eivat pun KuBepvntikh, pn KEPSOOKOTILKN
opada mou &ekivnoe 1o 2016. ITOX0G TWV HEAWV TNG €lval va avadeigel Tnv Emotiun g
BloAoylog oto ¢olTtnTKO Kat To eupl KOWO HEoW TOKIAwv paotnplotntwy, kabwg emiong
KOLL VO TLETUXEL TN OUVEXT EVNUEPWON TWV BLOAGYwWV doltnTwy yLla Tnv €vtagh Toug oTnv ayopd
epyooiag.

Facebook: https://www.facebook.com/BiTUP-973118569477908/

Instagram: bioteamup / BiTUP

HelMSIC

H HelMSIC (Hellenic Medical Students’ International Committee, EAAnvikr Eritpomn Alebvwv
Sxéoewv Qoutntwv latplkng) eival éva avefdptnTo CWHATED MN KUPBepvnTkoU, HN
KEPSOOKOTILKOU, UN KOUUATIKOU xopaktipa. 16pubnke to 1958 amd ¢oltnteg latptkic, Kot
OoNUepPa QmoOTEAE(TAL aO 7 TOTUKEG ETUTPOTEG, Wia ot kABe latpikny ZxoAn. O dpdocelg
eotalovtal o 6 Bepatikég: latpky Exmaibeuon, Anuoowa Yyeio, Avormapaywyikr Ko
Yefoualikn Yyeia, AvBpwriva Awkowpata Kot Etprjvn, KAwikég kat Epeuvntikég AvtoAAayEG.
JUVEPYATEC OTIG SpAoeLg TG elvat ot £€A¢ dopeis: MNatpol xwpic ZUvopa, KEOEA, MNoatpoi tou
Kéopou, ACT UP k.d. EruumAéov, n HelMSIC amotelel evepyod pélog twy IFMSA - International
Federation of Medical Students’ Associations kat EMSA - European Medical Students’
Association.

Website: http://www.helmsic.gr/

Facebook: https://www.facebook.com/helmsic.patras
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